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High Tech At AGSIM

The Computer Club: Student Solution 

to Void in Curriculum
by Bryan Prill

To those who rue the absence of any for­ 
midable type of hi-tech training, the scene 
on Saturday mornings in the Key Man 
seminar room is reassuring. During the 
weekly seminars that provide members of 
the Computer Club with bands on ex­ 
perience it is possible to find a fascinated 
crowd learning what bad formerly been an 
unknown realm. Although the range of ex­ 
perience with the computer world varies, 
the members are united in the belief that 
computer skills will prove invaluable in 
their occupations and personal lives.

instrumental jn arranging the club are 
Rick Larsen and Micbell Galoob, the presi­ 
dent and vice president, respectively . It is 
mainly through their expertise and deter­ 
mination that the fledgling Computer Club 
has sparked the interest of a wide range of 
the AGSIM community. Rick and MicbeU 
are typical AGSIM students but they are 
atypical individuals. To understand what 
they are trying to see happen at AGSIM 
and their concerns for the Computer Club 
we were able to corner them for a short in­ 
terview

JUcfc Is * native of UK Racine, Wisconsin 
are*. After speaking wtth him and observ­ 
ing bis highly articulate manner It is <Hf- 
ficntt to imagine that Rick was dismissed

to return. A seven year bitch in the 
Marines convinced him that without a for­ 
mal education, the possibilities for ad­ 
vancement were extremely limited. After 
passing Us GED and enrolling at Carthage 
College in Kenosna, Wisconsin, Rick 
finished bis bachelor's degree in inter- 
natmal business ta two years (while work­ 
ing Ml time). AGSIM was highly recom­ 
mended to nim by a former professor. 
This proved to be crucial in choosing bet­ 
ween the schools at which be was accepted 
for graduate training: Harvard, Yale and 
the London School of Economics. While at­ 
tending AGSIM he has worked as an inter­ 
nal cpnaritamt for a. computer company 
and has been an external consultant to 
many Valley businesses in the area of solv­ 
ing business problems with the use of com- 
outers.

Micbell is a native of Healdton, 
Oklahoma and graduated from the Univer­ 
sity of Oklahoma. She was a member of 
the famed Sooner marching band and ac­ 
companied the football team in its blit­ 
zkriegs through the nation. She has lived 
for four summers in either Mexico or 
Spain -

combining an interest in Spanish with her 
major in marketing. Michell first heart of 
AGSIM through a friend while studying in 
Mexico City. She attended an AGSIM 
alumni party and was impressed with the 
people and what they said about their alma 
mater. Upon completion of her studies in 
Mexico City Michell applied to AGSIM

Das Tor - How did you both become in­ 
terested in computers, does one need to be 
endowed with supernatural gifts?

Rick-No. absolutely not. In fact, college 
algebra was my worst subject.

MicbeU - My brother is a doctor who 
would otherwise be a computer program­ 
mer. He uses the computer in every 
aspect of his business and personal life. 
He convinced me that I needed it, so I 
bought one. At first, I thought it would bite 
me - I didn't even use the printer for a 
month. I was scared of it. I bad a few 
weeks before school started here and 
started working with it. It's been a pro­ 
gressive unfolding for me. I use it for 
more and more things all the time. My 
brother believed it would be the perfect 
tool for graduate school. It has helped me 
tremendously

It would be nice if a school of 
international reputation such as 
AGSIM would take a leadership 
role in this area.__________

Rick-I took a course and was fascinated 
with it. I went out and bought an Apple (a 
major computer brand) and for the first 
year just sat down and started programm­ 
ing it I didn't nave any software - just 
what I had myself written. That was three 
years ago -1 found myself getting more 
and more interested in it.

Das Tor - Why did you both decide to 
taJce such an active role in promoting com­ 
puter literacy on the AGSOt campus? Yoa 
both have spent a lot of time doing this.

Rick - Yes, a tot of time. I was deluged 
with requests to start something last 
semester. I was too busy and said that if 
someone else wouldn't do it, I would this 
semester. Well, here we are -1 opened my 
mouth and stuck my foot in. Therewerea 
lot of people who felt there should be some 
way for them to learn about computers.

Micbell -1 needed someone to teach me a 
certain software program and through 
that met Rick. We both were concerned 
with the tremendous need for something 
like this and I told him 1 would help. 
Continued on pace 6_________

ASLC Alocation of Fall 
'82 Surplus Funds

The ASLC wants everyone to know about our 
financial situation. Currently, our budget for 
Spring 1983 will not have a surplus Many of you 
have expressed concern over, "Where Is the 
money?!"

Several reasons may be cited for absence of 
surplus tunds:

At the end of last semester < Fall 82) 
me ASLC allocated me surplus funds

according to student wishes 
tZJOO Dyaatrack
2,000 World Affairs Conference
650 RugbyClub
SO Christian Fellowship

Xmas Party
75 Polaroid Camera/Fortune
MO Toastmaslers
100 Thunderbrains

L570 Computer printer

In addition, it was decided that the
Fortune Editor be paid S50, the Copy

Editor$100, and photographers (max2>
J25

For these reasons we started Spring '83 with no 
surplus funds. Another important factor affec­ 
ting the Spring '83 budget is a reduction in the 
number of students for the Spring Semester. The 
enrollment for FaU 1982 was 1,024. Currently our 
enrollment is about 935. Thus, this semester our 
student activity revenue will drop by approx­ 
imately S2.000 Here are some very val>d 
answers to the Question, "Where is the money? "

NOTE: Next week Allocation of funds for club

Jul»e Roberts-Entertainment Chairperson 
Ketan Parekh - Treasurer

Crowell Accepts 
Communication Post

by Steve Spitts

In December of 1982. Sonia Thurmond. who 
for 15 years had been Director of Com­ 
munications in the Alumni Affairs Office, 
left her job and. for a change, relocated to 
an academic environment. Whik Sonia 
continued her education in Washington. 
D.C. the situation, perhaps through 
nobody's error, created a large void in an 
office responsible for most of the written 
contact thai this campus has with the 
world at large. An employee Hunt was 
soon initiated yet there was still the im­ 
mediate problem of carrying on with the 
Thunderbird magazine. Corporate 
Review, and other communication respon­ 
sibilities. The temporary solution was con­ 
ceived, agreed upon and implemented by 
the administration. Have a student take 
over! A student assistant in the office who 
had worked for Ms. Tnurmond performing 
such vital functions as pasting newspaper 
articles concerning the school in a scrap- 
book, folding Das Tors to be mailed, mak­ 
ing coffee, painting the bathrooms and so 
forth, suddenly found herself with a 
LARGE degree of responsibility. This 
responiiDUUy nao me unexpected tenden­ 
cy of growing as time passed. Nancy 
Greenberg turned what could have 
become an administrative blunder and 
public-relations breakdown into an ongo­ 
ing, functional branch of AGSIM's Alumni 
Services.
The Director of Personnel. Evelyn 
Theobald, tells us that over MO applica­ 
tions for the job of Communications Direc­ 
tor were received. Of these only 6 were in­ 
vited to interview. Chosen was Ms. Nelda 
Crowell, a handsome, charming woman. 
Ms. Crowell comes to AGSIM with an im­ 
pressive depth of related experience. She 
accepted the Administration's offer of 
employment near the end of January and 
began her responsibilities as new Com­ 
munications Director on February 24.
Since B77 Ms. Crowell has been Editor of 
Publications for The Bureau of Business 
and Economic Research at Arizone State 
University and has ten years of solid 
backround in the areas of public relations, 
promotion, advertising, editing and 
writing...CrowelI took her B.A. in English 
Literature from the University of Colorado 
and her M.A. in English and Journalism 
from A.S.U. She was kind enough on 
February 28 to submit to an interview by 
staff from Das Tor and the following com­ 
ments are excerpts from her conversation 
with us....
When did your career begin in this kind of 
work?
"In this field my employment career 
began after my children were in school." 
Did you feel at a disadvantage starting in 
this field at a later stage in life than many 
of toe men and women competing for the 
samejobs?
I think my age is irrelevant. Also. I think 
that being a woman, if anything, gives me 
a greater drive to perform well and has 
never, for me. been a drawback in any job 
I've had.
What do you consider the function of the 
magazine lobe? Do you think it's strictly 
a public relations tool or do you see it serv­ 
ing a wider range of information needs?

"I see the magazine serving several 
significant purposes. One is the P.R. func­ 
tion, and that is really so broad. 
Everything that comes out of this school is 
public relations, from a letter to the 
graduates leaving here each semester.

New Director of Communications: 
Nelda Cruwell

Obviously, it serves to communicate to the 
Alumm-that's a very important function, 
they are interested in what happens here 
and with those they knew while they were 
here - si's a very cohcssre group tSat 
comes out of this school. The magazine 
tends to enhance their pride in the institu­ 
tion and in that regard helps promote 
recruitment efforts. It also encourages 
corporate support. It can become impor­ 
tant. I think, in serving the role of ongoing 
education if we publish from the great 
resources we have here on campus wist 
the instructors. These types of articles 
would have special import to the alumni if 
they were of interest to professional pur­ 
suits many of the alums are involved 
with...it's an area I'd like to in time ex­ 
plore."
\eJda. is UK magazine going to gloss over 
or ignore problems that may exist here oo 
campus in relation to personnel or cur­ 
riculum? Or do you think it's important 
and healthy for deficiencies in the school 
however small they may be. to be broad­ 
cast so that constructive criticisms or 
greater donations can be brought in from 
the alumni? Will the magazine daring 
your tenure concern itself with problems 
Oat may arise on campus?

"Not knowing anything about problems 
that exist or criticisms that nave been rais­ 
ed, I don't feel I can comment except to 
say that where something will have some 
impact or do some good...I don't intend 
the publication to be a propaganda piece. 
The magazine serves the alumni, and it 
serves the student body as they exist."

There is much to admire about Nelda 
Crowell. She is articulate, intelligent and 
experienced. She will certainly bring to 
the Communications Office the full-time 
guiding hand it should have. We think the 
Administration made a good choice. Good- 
Luck Nelda;_____________

Voris Elected to
AACSB Board 

of Directors
Dr. William Voris has been elected to a 

three-year term on the Board of Directors 
of the American Assembly of Collegiate 
Schools of Business.

TTJC AACSB is the governing body for all 
schools and colleges of business ad­ 
ministration in the United States.
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CAMPUS NOTES

Editorial Contribution:

Welcome to The Club
...And you thought you hadn't joined any clubs this 

semester.
Well, by paying that $25 student activity fee. in a sense. 

you've secured unofficial membership in all 32 clubs on 
campus.

ASLC allocates these activity fees (together with 
revenue from pmbail and traffic fines) to individual clubs 
on the condition that the money spent will benefit the en­ 
tire student body.

Until now ASLC has always begun each semester with a 
surplus. The S3200 Dynatrack (obstacle course>. S5200 in 
films and speakers and S1500 spent on the computer ac­ 
counted for the largest portion of extraordinary spending. 
With smaller enrollment and a slight increase in the 
number of clubs this semester, funds available for club 
activities dwindled even further.

Unfortunately. ASLC based its cut-backs in individual 
club allowances on a criterion that has given nse to a 
"Catch 22" situation: an established club with a large 
bank balance will receive a smaller percentage of its pro­ 
posed budget than a younger inactive club with a relative­ 
ly modest balance.

-Clubs need to be given a chance" reasoned treasurer 
Ketan Parekh. "If we don't give the (financial i support, 
the clubs won't have the bank balance to work with."

"You're balance does come into effect" remarked Ann 
Maber. chairman of the Program Board. "We expect 
dubs to accept the responsibilities and to share their suc­ 
cess, instead of counting on ASLC for a free ride or a free 
party."

Bat aren't clubs that have accumulated large balances 
in effect being penalized for their hard work? And now 
can we inspire dubs to flourish and continue to enhance 
the intellectual and social life of the student, knowing that 
their earnings will work against them?

Furthermore. ASLC based their Judgments on reported 
bank balances, not officially submitted statements. This 
practice may encourage clubs to act unethically in repor­ 
ting their balances.

Moreover, dubs are not required to substantiate their 
proposed budgets with contracts and quotes. One club, for 
instance, may request 1700 in funds for a band while 
another seeks only J350 for a band. The fact that ASLC 
does not question such discrepancies may again lead to 
unethical behavior.

As it stands, ASLC faces a probable deficit. Although 
Ketan hopes ASLC has approached the administration for 
a loan. President Marx has asked for suggestions to raise 
money.

Possible Solution:
Cut the following ASLC officers salaries 

by just 20% (dub allowances were cut by 
as much as 50%).

Current Salaries 
President: 1262.50/month 
Vice President: S227.50/month 
Treasurer: $227.50/month

Salaries with 20% cut: 
President: S210/month 
Vice President: $182/month 
Treasurer: J182,'month

Indeed they are hard-working and deserve a salary. 
The cut-backs, however, need to be shared by everyone, 
officers as well as dubs. This would more than ac- 
comodate the projected deficit.

"That's the brealcs."

Signed,
Christy Grief (
German Club Vice President/Communications
and Connie Dugan

IBWs Networking 
Committee

ctta the direc­ 
tory of International 
Business Women UBW) 
alumni, will be sold outside 
the post office on Thursday 
and Friday, March loth and 
llth from 9:30 a.m. - 1:00 
pjn. This directory con­ 
tains valuable information 
about Thunderbird alum­ 
nae in a variety of profes­ 
sions (both here and 
abroad) who are interested

in providing support and 
career information to 
students

Financial Aids

Students wishing to apply 
for Grants for Continuing 
Students and/or NDSL for 
the Summer Semester
must complete the ACT 82- 
83 Family Financial State­ 
ment. Forms are available 
from the F.A.O.

French Club

The French Club wfll be
Doiuixks? KS itMin^iifi_BE oo 
Monday evenings at 9:00 in 
the Thunderbird Room. 
NEWCOMERS ARE 
WELCOME!

Also, there wfll be a 
French table in the 
cafeteria at 12 noon on 
Fridays for those In­ 

terested in improving their 
French speaking ability.

NextW.A.C 
MEETING

If you are interested to 
helping to organize the next 
World Affairs Conference, 
there will be a meeting on 
the 9th of March (Wed.) at 
6:30 in room a. The topic 
for the next conference will 
be chooses and in the 
following meeting the ex­ 
ecutive council wfll be 
elected. Put your organiza­ 
tional skills to use! All are 
welcome to attend die 
meeting.

German Club Quad Party -Classified—
by Margarete Meane

ALAAF! HELAU! FASCHING! 
FASTNACHT! It all says the same thing 
and translates into a great time.

Fasching is the German equivalent of 
Mardi Gras celebrated by sporting your 
most outrageous costume, drinking, get­ 
ting together with friends, and dancing. 
Those are the plans the German Club has 
for you on March 12th at 9:00 pan. on the 
Quad.

How fast can you drink beer? You'll 
have the chance to find out in our Beer

Drinking Relay, and if that doesn't suit you 
make your voice heard in the yodeUng con­ 
test.

In relief from the competition, Ricardo 
& His European Frolics wfll provide 
authentic German musk for your dancing 
pleasure. If you'd like to be able to dazzle 
your friends with your dttymg skills, we 
invite you to take advantage of the dance 
lessons that will begin at 8:30 p.m.

So let's see your prize-winning costume 
Saturday night Be sure to be there when 
the GERMAN CLUB COMES ALIVE 
ONCE AGAIN.

by Ban Kohnhorst
On Thursday, February 24th, Captain 

Ron Evans, pilot of the command module 
Apollo 17, regaled the audience in a packed 
auditorium with his lively and captivating 
presentation. An enthralling speech, both 
informative and enthusiastic, rfcounttnl 
the first-hand perspective of the danger 
and thrill of space, its vastness and 
lonelmesslbe different day/night patterns, 
and the beauty of an earthrise over the 
moon.

In exchange AGSIM was able to enter­ 
tain Captain Evans in its own inimitable 
way during a raucous Pub night. Discus­ 
sions mere ranged from life in Russia 
(Evans spent some time there) where bi»

ASTRONAUT
"Red Flag of Valour" medal entitled him 
to buy a Dacha, or go to the front of any 
line without waiting, to his distress at cut-

00

programs.
Captain Evans is enjoying his life back 

on Earth. When asked whether he regrets 
the end of his space days be candidly 
responded that this was only so whilst giv­ 
ing presentations such as the one at 
AGSIM. Nevertheless, as be was leaving I 
couldn't help noticing a pause and a brief, 
knowing glance at the moon. It was evi­ 
dent that there is a lot more to aa 
astronaut's experience which is reserved 
for feelings rather than words.

PROFESSIONAL altera­ 
tions. Reasonable rates. 
Fittings on campus. Thurs­ 
day, 11-1 in the TV" lounge. 
Or caD for Appt at 843- 
5386. _______________
GREMLIN: HOT TO 
TROT - $800 or best offer. 
Good Condition, Reliable 
transportation. 978-7119 or 
eve... 866-2845. _______

CAMPUS 
HAIR CUTTING

SERVICE
Reasonable Rates

Call Kathy _____ x7479

ON-CAMPUS TYPING 
SERVICE

Again Specializing in:
COVER LETTERS
TERM PAPERS

RESUMES
Looted on Campos-Roan AS 

978-7428
EXFOUENOED

CEXT«AU.YU>CATtD

COMMUNICATIONS 
DEPARTMENT-Position 
Available. Editorial Assis­ 
tant - Journalism ex- 
perience, typing 
necessary. Student Spane 
- 40 hour week - S&35. 
Please contact Nelda 
Crowell, Director of Com-

Lunacy?
24 February 1983 

To the Editor:

With the recent visit of 
Captain Ron Evans of 
Apollo B, I too started 
Hitnirtng about itpacf. "** 
U.S. involvement in space 
programs. Remem- 

oC lunar lanoinss
) tnttv^ With

of dollars  « i a 
wealth of technology, 
astronauts have landed on 
the moon! And, once they 
got there what did they do? 
They planted a flag, col­ 
lected some rocks, loped 
aroond (like they were 
stoned), and played golf. 
Thanks to American 
technology, there is now a 
fi»g _o_ i ga_ ball on the 
moon! What lies in the 
future? The possibilities 
are endless!

Patrick Forbes 
AGSIM, Box 434

Letters 
Sandbagged?

Strokes
Dear Editor:

Congratulations to you 
and your staff for improv­ 
ing Das Tor so much. The 
content, format and weekly
theme ideas used < Dtly
lend themselves to a more 
accurate reflection of 
A.G.S1.M. I especially en­ 
joy the witty humor and 
uplifttjofl Quotes.

My sincere thanks to 
everyone responsible. 
Keep up the good work!

Dear Editor,

I am a third semester student of Arabic 
and had not had any previous experience 
with the language before coming to this 
school. I do not fed that I am being sand­ 
bagged by other students in my class who 
have already had experience in the 
language. Furthermore, I believe that the 
teachers here take into account the fact 
that there are mote who possess abQity in
tt-» »«ngM«g« prtor tit f«Hng »fr» «*»_ft at

any level. Your grade is indicative of your 
pcitminance sod if you dont pot In the 
work to get an A in four class, you

shouldn't be upset about it. Ifldootfcoow 
my dialogue, then it is my fault, and If I 
dont "ace" my test, then it is my faatL I 
am here at this school to learn and I 
presume so are you. If you are not happy 
with your dass then talk to your teacher 
first before sending a letter to the editor. 
You wont change company poHcy in your 
future Job by writing your ideas on the 
toilet wan. However, I do agree that there 
should be a more efficient placement 

i within the language departments.

Brettume

Lilienthal
To the Editor:

I am astonished at the furor which arose 
after Dr. Alfred MfrnttMl visited AGSIM 
in early February. Both tatters to the 
editor published in the February 23 issue of 
Das Tor reflect prevalent anti-Arab pre­ 
judices found throughout the United 
States. Unfortunately, the f«v<«^'n^^^ 
of Dr. Ulienthal's presence at AGSTM in­ 
dicates a more disturbing attitude, Le., 
one of indi vidaals in an academic institu­ 
tion closed to different points of view. In­ 
deed, Dr. Lilienthal is "biased" - as we aH 
are when we take a position. The purpose 
of an academic institution is to present 
these various positions. This openness is 
academic freedom.

Dr. UUenthaTs viewpoints are those 
shared by many educated and informed in­ 
dividuals. His misfortune is that he has an 
unpopular opinion which he has upheld 
despite unreasonable attacks on his sop- 
port of the Palestinians' right to self- 
determination. His essential argument as 
a believer in Judaism was set forth in his 
lecture here. "Judaism is not Zionism and 
Zionism is not Judaism." I wonder at the 
terrible response that such a simple state­ 
ment elidts.

Mr. WendeU Tyler's ad hnmh-«^ attack 
on Dr. Lilienthal only serves to

demonstrate Dr. Ulienthal's contentions. 
The vehemence of support found la the 
U.S. for the Israeli government's denial of 
human rights and its atrocities in Israel, 
the West Bank and Lebanon is shocking. 
As Dr. Lilienthal has painted oat, Israeli 
dtiiens are more willing to come forth ta 
opposition to Begin's 7-«<«m Hy«n _re 
American citizens. The reasons are ob­ 
vious. Witness the vitriolic retributiob 
against those who are wining to speak out 
against Begin. Mr. Tyler's rebuttal would 
perhaps have had some intellectual 
substance had be restricted himself to an 
analysis of Dr. Ulienthal's arguments in­ 
stead of relapsing into disparaging in­ 
sinuations about the speaker's 
background.

I wish more individuals in an interna­ 
tional academic environment such as that 
at AGSIM would accept the presence of 
various viewpoints and promote dialogue 
instead of rejecting it As Dr. Lilienthal 
asked in his lecture here-why can't we ap­ 
ply "two bask principles we nave always 
held high in national esteem: (the) right 
of self-determination of all 
peontes..JuxL..the (right to) bear both 
sides?"

Laura E.Chatfield



BookReoieui:

reviewed by Brian KeOy

Last January, for tbe first time in 55 years Time 
magazine cbose a Machine of toe Year instead of a Man of 
tbe Year. This should be hint enough that some profound 
changes are taking place in America today. If you want 
further proof read MegaTrends by John Naisbitt.

Megatrends is a set of predictions detailing 10 major 
trends occurring in America in the 80's. Since 1970 the 
author and his staff have clipped, coded, filed and 
evaluated more than two million items from local 
newspapers across the country. From this empirical 
research the author compiled an easy-to-read analysis of 
the great social, economic, political, and business trends 
which have already begun and will continue to take place 
in America throughout the next decade.

Like Toe Organization Man <1965> and Future Shock 
< 1970). the scope of Megatrends is impressive and his 
ideas are well substantiated. However, what separates 
Megatrends from its predecessors is its resounding op­ 
timism. Granted, his enthusiasm is that of a generalist 
but this positivism and simplistic approach keep his 
gargantuan topic within the grasp of the common reader 
Perhaps this explains why Megatrends has been a na­ 
tional -1 bestseller for several months now.

Megatrends is very intriguing reading from John 
Naisbitt - a social forecaster, and advisor to corporations 
such as ATAT United Technologies. Control Data. Atlan­ 
tic Richfield. IBM and General Electric

The 10 major trends which Naisbitt chooses as most im­ 
portant are as follows:

d) Although we continue to think we live in an in­ 
dustrial society, we have in fact changed to an economy 
based on the creation and distribution of information.

(2) We are moving in the dual directions of high 
tech/high touch, matching each new technology with a 
compensatory human response.

131 No longer do we have the luxury of operating within 
an isolated, self-sufficient, national economic system: we 
now must acknowledge that we are part of a global 
economy. We have begun to let go of the idea that the 
United States is and must remain the world's industrial 
leader as we move on to other tasks.

<4i We are restructuring from a society run by short- 
term considerations and rewards in favor of dealing with 
things in much longer-term time frames

15) In cities and states, in small organizations and sub­ 
divisions, we have rediscovered the ability to act in- 
novatively and to achieve results - from the bottom up

16) We are shifting from institutional help to more self- 
reliance in all aspects of our lives

17> We are discovering that the framework of represen­ 
tative democracy has become obsolete in an era of instan­ 
taneously shared information.

 8) We are giving up our dependence on hierarchical 
structures in favor of informal networks. This will be 
especially important to the business community.

19) More Americans are living in the South and West, 
leaving behind the old industrial cities of the North.

  10) From a narrow either/or society with a limited 
range of personal choices, we are exploding into a free­ 
wheeling multiple-option society.

In his analysis be has discovered something unusual 
about trends as opposed to fads. Trends are generated in 
medium size cities and local communities such as Tampa. 
Hartford. San Diego. Seattle, and Denver, not New York 
and Washington despite their pretensions. Trends concer­ 
ning environmentalism. physical fitness, civil rights, 
educational competency testing, sunshine legislation, 
sunset laws and citizen initiated referenda in general have 
all been initiated from the bottom up < locally >. fads come 
from the top down.

Naisbitt has noted that most of the social invention in 
America comes from five bellwether states: California. 
Florida. Washington < states Colorado, and Connecticut.

The other 45 are followers.
One trend which is of particular interest to AGSIM 

students is discussed in the chapter on short term leading 
to long term, in analyzing this trend Naisbitt argues that 
the U.S. business managers are^jbe cause of America's 
economic decline. "Why arefbeiations with the most 
developed systems of pro^saciMl management educa­ 
tion, the United States aaoGreal Britain, performing so 
poorly, when two nations that provide almost no profes­ 
sional management training. Germany and Japan, have 
been the outstanding successes of the postwar period?"

Their -preoccupation with short term results and quan­ 
titative measurements of performance were responsible 
for the neglect of the kinds of investments and innovations 
necessary to increase the nation's capacity to create
wealth."

Adapting and -reconceptualizmg" is essential. 
Therefore, a firm must <l) reconceptualize what business 
it is in and >2> conceptualize what business it would be 
useful to think it is in.

With this in mind. Singer Co. (sewing machines) is 
becoming an aerospace company, producing flight 
simulators and sophisticated military communication 
equipment, as well as radar. Singer's Linkflight simulator 
was used to train the space shuttle Columbia astronauts. 
This is all occurring after a disastrous period when Singer 
stock went from S93/share in -72 to $6.50 in -80.

In the chapter on toe interaction of different world 
economies, he argues for increased foreign aid and 
predicts a renaissance in language and cultural asser- 
tiveness. Nationalism will therefore accompany interna­ 
tionalism.

Megatrends is fascinating reading for anyone concern­ 
ed with the future and adapting his or her role to compli­ 
ment these trends. After all, trends, like horses are 
easiest to ride in the direction they are going.

t.

Excerpts From Megatrends AFRICA CLUB ELECTS OFFICERS
To tbe benefit of both sender and receiver, tbe new 

technology has opened op new information channels with
wider range and greater sophistication. It has shortened 
the distance between sender and receiver and increased 
tne velocity of the information flow. But most important- 
ly, It has collapsed the information float

With the eomiaf of tbe information Society, we nave for 
the first time an economy based on a key resource that is 
not only renewable bat self -generating.

Tbe computer wffl smash tbe pyramid: We created tbe 
hierarchical, pyramidal, managerial system because we 
needed tt to keep track of people and thing* people did; 
wBb the computer to keep track, we can restructure our 
msttatioM horizontally .

Aniid all the other restructurings, America is engaged 
in a massive migration from tbe Northeast and Midwest 
to tbe Southwest (and to Florida). That population shift 
came about in large part as a response to megasttfts 
discussed in this book. People are moving away from the 
thickly settled Northeast, where Industrial society 
flourished earlier in this century, but where dying in­ 
dustries are leaving behind abandoned factories and 
Jobless people.

Tbe utfflxation of electronic cottages wffl be my Halted: 
People want to go to tbe office; people want to be with

Tbe same may be said for electronic 
same people who predicted we would all fly helicopters 
(those captives of straight-line, technological extrapola­ 
tion) now say that with computers at home we will shop 
electronically and stores will become extinct We will 
eventually do some shopping by computer, bat only for 
staple items of which we have a very clear sense and ex­ 
perience. H wili be oo substitute for 5h* serendipity asd 
high touch of shopping about which we want to be surpris­ 
ed.

Computer baying wfll never replace tbe serendipity and
high touch of shopping for that about which we want to be_nff_._t__.f uiiunseo~

Teleconferencing. That is another trend that will not 
happen. Talking with people via television cannot begin to 
substitute for the high touch of a meeting, no matter how 
rational it is in saving fuel and overhead. If it is of little 
importance, use teleconference. Be appropriate. But we 
havetofaceit: There is no end to meetings.

Tulnnmffiirnr lin u an rittoml. it will IM >c r nice «r»1

To understand the
econoBy today, we bawe to look at tbe economic 

health of each of tbe tfatet and etch of the tininmi 
 ectors.

Tbe problem is that economists continue to root their 
Judgments to the old indexes, and most of those are buried 
In tbe dying industries. We need new concepts and we 
need new data if we are to understand what is going on to­ 
day, to say nothing of what may go on tomorrow.

predict gloom became they focus on to- 
dastrial companies; that's ate predicting a family's 
fottm sty wstcoiB£ ocuy tte fruM^pftrcBts.

Instead of constantly bemoaning the toss of tbe oM to- 
dustrtes, we must explore tbe adventurous new 
technologies: electronics, biotechnology, alternative 
energy sources, mining of the seabeds. robotics, and 
more. Ten years from now, the electronics industry wffl 
be bigger than auto and steel are today. Tbe United States 
alone wfll need a million or more programmers of soft­ 
ware by the end of tbe decade.

Tbe huge increase in small businesses in the United 
States wffl provide a huge market for computers as wett. 
Sales of small computers to small businesses wfll increase 
from approximately $590 million to 1980 to $2.7 billion in 
1985. Also around mid-decade, sales of home com­ 
puters are expected to take a sharp upturn better soft­ 
ware wfll be developed by then, right around tbe time 
prices are expected to drop. Both wfll be sates boosters. 
The United States must retain its technical and com­ 
petitive advantage in computers, though, if we are to take 
run advantage of the new markets m the Third World. As 
is well known, Japan's highest priority is perfecting and 
fine-tuning its computer industry, with Fujitsu planning to 
go after both IBM and this country's successful small 
computer makers in every possible market where a 
Japanese success can mean billion dollar losses for U.S. 

jpanies.
Then there's the biotechnology revolution. Biology will 

be to the twenty-first century what physics and chemistry

were to this century.
In this field, there are three main areas of interest: (1) 

fermentation technology, from which tbe Japanese have 
produced new drugs and chemicals; (2) tbe production of 
enzymes or "living catalysts," which act tbe same way as 
chemical catalysts; that is. they drive chemical reactions 
further than they would otherwise to without themselves 
<*anghig: and (3) tbe aspect we have beard most about  
gene untiring

Tbe jlobalbaaon of our econocnlet wffl be acconyantert

Outgoing President Michael Kfesb (Fan TO bands over 
tbe ceremonial "borsebair whisk" to newly ejected Presi­ 
dent Ted Peck. Other officers were elected inctadmg 
James Hffl (second from left flashing Africa Club T-shirt) 
as Vice-President: Greg Gorf as Treasurer (second from 
right): and Camerao Gartbe as Secretary. Tbe Africa 
Club meets every otter Wednesday at 5p.m. at The Pub or 
tbe Sobo Lounge. Tbe club plans to once again engage a 
local reggae band to celebrate Africa Night m late April.

Contact: James Hill K6-3951. Box 622

IBW ResumeJob Search Workshop
Are you currently writing your resume? Are you fin­ 

ding it difficult to know how to emphasize your specific 
stills? In a limited amount of space, do you know what 
things are the most important to include* Do you often 
wonder what prospective employers will be looking for? 
Do you have questions about tbe best way to conduct a job 
search? Do you want to know tbe answers to these and 
other questions? Yes? Then. .Attend this important 
workshop.

Diana Last, Manager of Distributor Systems Education 
at Honeywell, will address these and many other ques­ 
tions on Thursday evening, march 10th at 7:30 p.m. in the 
Thunderbird Room.

Tbe presentation is being sponsored by the Interna­ 
tional Business Women's Organization but all interested 
students are invited and encouraged to attend.

CROSSROADS
COFFEEHOUSE
REOPENING

For all of you students that have been here for awhile. 
I'm sure you will be glad to hear that The Crossroads Cof­ 
fee House has reopened already this semester. They are 
serving the same coffee and nmncbies as they were last 
semester, and the prices are going to remain the same.

For the new students. Crossroads is a place to get late 
night munchies, some good coffee and a great quiet place 
to study. It's non-profit, run by students, for students. It's 
located at the north end of the East Apartments, which 
are right next to tbe Career Services Center. They are 
open from 7 pjn. until 11 p.m. Sunday through Thursday. 
Go check it out, itH become an enjoyable habit

TYPING
Term Papen/Thfses 
professionally done
' H. Central Phowiix 

 OCfltiOffi

WHY WORE Y
SECRETARIAL

SERVICE
943-3552  943-31494

TYPING S18VICE

Cxp*rl*nc«d Typist

Will type research papers, 
term papers, etc. As Low 
As 98* per page.

CollM*«ai W-7154

More on page 6

Rawhide Travel expands in AGSIM's 
neighborhood' Now we're just 1 mile from 
you?!
6318 West Bell Rood (Bell Tower Ptao) 

979-3311

"NO FEE. WE'RE FREE"
Wet! work bur hides oH «o get you the lowest possible airfare 
to your destination.

DISCOVER RAWHIDFS WORLD 
TICKETS BY PHONE   All CREDIT CARDS ACCEPTED

1711 WIST MIL ROAD
(AOrOSS ROM TUBF MJMDISE)

942-t214

tmWtSTttUtOAD
(KUTOwatPlAZA)

f79-33Sl
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Stimoral -- At Last 
A Chewing Gum For The Rich

Tto winter Americans were ante to 
sample tbe latest in innovative interna­ 
tional marketing when the Dandy Confec­ 
tion Company, a Denmark firm, Mnxfcir- 
«d StmMroi - Tbe Chewing Gum tor tbe

Stimorol has been one of Europe's most 
popular chewing gums tar the past 25 
yean. Dandy, noting tbe SLS Mfflon 
Americans spend annually oo chewing 
gum, decided to iry tbeir band at 
penKi at Ing the US market.

Michael A. Stone, a marketing veteran 
who previously beaded a European bobble 
pun company for W. R. Grace, was given 
tbe Job. After two years of researching tbe 
US market. Stone decided to change 
Stlmorol's image for US buyers. He learn­ 
ed that gum cbewers are more flavor-loyal 
than brand-toy aland are willing to boy any 
of tbe top brands to get tbeir spearmint, 
peppermint, or fruit flavor. He also noted 
that people were Intrigued by imports and 
decided to play up the import angle. Tbe 
Danes were skeptical, but Stone convinced 
them.

His first move was to change tbe tradi­ 
tional red-and-blue wrapper to a distinc­ 
tive silver wrapper. His advertising cam­ 
paign was aimed at tbe Ugh income 
readers of such magazines as Tbe New 
Yorker, the New Y«t Ttees Saadtj 
Magaxtae,and Sports Illustrated. It push­ 
ed Stimoroi as tbe "chewing gum for tbe 
rich." Tbe Mmpaign was an immediate 
success and sales are three times Dandy 's 
expectations. Says Stone, "At 40 or more 
cents a pack, what you have is the 
cheapest status symbol in tbe world."

Sumorors matlDEQng approach stewed 
skillfal European innovation. Marketing 
has never been an exact science however.
Creativity plays a large part in tbe i
of any advertising and it appears

1$
tbe race for success doc to tight economic 
MU creative controls. AowfiCMD wtfcftis-

printed or spoken word. Risks are kept to

Advertising, OB the other
VUlUu ^frDADO,

creative. It is a no holds barred business. 
The visual aspect has developed due to the 
variety of languages in Europe. Pictures 
simply serve better than words. European 
rwmn^rHais fry/^ tbeir beginnings in tbe 
cinema and creativity was a necessity

s people expected good enterU cot
for tbeir money.

An increase in test marketing is believed 
to be choking tbe American advertising in­ 
dustry. Commercials must not cause of- 
fense and their humor or otter devices 
most not overshadow tbe product Com­ 
mercials are often tested in only one 
market and are jerked if there is not an im­ 
mediate positive response.

As long as tbe economy is depressed, 
there seems little chance that American 
8*rsrtis«*rlDbreai oat of their creative 
rut It is still award-wmning, as seen by 
tbe Ally and Gargano Federal Express 
ads, but Jerry Siano, chief creative direc­ 
tor of the N.W. Ayer agency says, "We 
don't need to look at Europe as competi­ 
tion, but it wouldn't hurt to do it for a little

A Cookbook of Recipes for Managers

The 22 Biggest Mistakes Managers Make
by James K. Van Fleet

He lectures throughout tbe 
United States to sales and business people 
abort tbe latest developments in this field- 

Bow to Use the Dynamics of
r with f^Mnle, and Hov

ACIWB Wife PBOpK.
it JOB are wflBng to spend $«J5 of your 

•money and 2 to hours of your time in 
t far the knowledge of what nukes 

a successful manager, spend them on Van 
Fleet's latest book.

That is what Van Fleet's "22 Biggest 
lOstakes" has to store for you-knowledge 
of what mates a successful manager.

Reading Van Fleet's book is like taking a 
poUcycoutse where tbe iustiuc tor does all 
tbe «*-Hg^5 and analyzes them for you, ex­ 
cept, the solutions come in tbe form of a 
cookbook recipe. What win this book do 
for yon? You'll come away with some 
definite, positive, and constructive ideas 
OB bow to get things done right tbe first 
time. You wfll come across some profound 
"recipes" that might apply when you're 
deciding between a beer at tbe PUB and 
catching up on last week's assignments at 
the Hbrary. For example, "Without a 
doubt tbe biggest obstacle to success for 
moat people is the improper use of their 
leUuietlme. So your first step is simply to 
learn bow to budget your time properly." 
Van Fleet's approach is so down to earth

CAN WIN
s 1,000,000

Canadian Government Lottery

and straightforward (perhaps a reflection 
of his military frai'tprnmrtt it lacks tbe 
Mphfatieatka of tbe "tatcQectaaT' ap­ 
proach. Bat anyone with any mangerial 
experience who reads this book win agree

of a successful manager. 
Throughout me entire book, Van Fleet 

presents his case in three steps. First, the 
mistakes are introduced. Second, the
ocofii'tiT you mMffit fly in without fmuBDC 
the mistakes are extolled. Lastly, tbe
vfClitliflUPS VOQ QID IHC to |Hiip Tin*?1 ttfBrffltiS

are revealed. Dont be fooled by the 
relatively dry approach. In essence. Van 
Fleet Is suggesting you learn from other 
people's mistakes. And there is no better 
way of seeing other people's »»n«t«fc»y than 
to have them presented cut and dried.

guide shows how to correct:

1. Failing to keep abreast of 
developments in yoor own field

2. Confinig yourself to your own special­ 
ty____________________

As for poverty, no one 
need be ashamed to admit 
it: tbe real shame is in not 
taking practical measures 
to escape from it.

- Pericles" Funeral
Oratron

to the Athenians 431 B.C.

International Marketing Blunders
When 'Big Mac' Wasn't A Burger

COLl'MBUS. Osio (UPIi - Figuring 
students learn best by studying the 
mistakes of others, David Ricks, chairman 
of the Ohio State University International 
Business Program, has built what he calls 
a "rather novel collection."

For 10 years Ricks has been ferreting out 
blunders made by big businesses   
mistakes the companies would rather 
forget but which show students "why it's 
important to pay attention to concepts that 
don't seem important." Some samples 
from the nearly 200 documented blunders 
Ricks has uncovered:

 A baby food company tried unsuc­ 
cessfully to peddle its product in a mostly 
illiterate African nation with a label show­ 
ing a cuddly infant. It turned out Africans 
thought the jars contained ground-up 
babies

 Chevrolet was puzzled when its Nova 
model, popular in this country, would not 
sell in Latin American markets. Firm of­ 
ficials finally figured out that in Spanish. 
Nova means "does not go."

 An airline advertised the "rendezvous 
lounges" on its 70? flights in Brazil and lost 
customers. Rendezvous in Portugese is a

place to have sex.
 Pepsodent's promise of white teeth 

bought no new customers ia part of 
Southeast ASM - where people of states 
chew betetarts. and Wadu discolored 
leeta are a symbol of prestige.

A blunder, as defined by Rkks, ~is a 
mistake that could have been avoided, but 
because of carelessness it'snot. It usually 
results in some type of loss."

For that reason he counts McDonald's 
advertising of "Big Macs" in Canada as 
embarrassing, but not a blunder. In 
French-Canadian slang big macs are big 
busts, bat the giant hamburgers still are 
selling wonderfully.

Similarly, an American company that 
manufactures female sanitary napkins 
noticed an increase m sates in South 
American areas They soon discovered 
farmers were buying the napkins in quan­ 
tity, and using them as dust masks.

While most of tbe blunders Ricks has 
found are marketing and advertising 
mistakes - the most noticeable and 
hardest to hide - blunders have also oc­ 
curred in management, personnel and 
finance.

»c ao»t dinning

I lie pig..
Cats look down on
dogs look ap to them.
but pigi jot treat waieqmtk.

- Wi

Grief for nBeauacloM tod

yo« CM 
abont jwMetf it that fom do 
not know what it intcrecting 
•ad what is ML Doa't yam 
yometf tte or datte 
writer* mainly for watt tfcejr

<How to Write w/Strfct

J. Retasmg to swk ahjhar respontMItty 
or take responsibaity for jroor actions.

5. Ne0MOBf » condoctperaoaal intpee- 
uons properly.
S. Faffing to make sore the Job to 

understood, nvterrised and acconuittsbed.
7. Wasting time on details or work that 

belongs to others.
I. Refusing to assess yoor own per­ 

formance reabsUeauy.
9. Accepting tbe minimum instead of go-

IB2 faf tnff BMJCiPttP i
U. Using yoor management podtion for 
personal gam.
11. Failure to teU the turth...To always 
keep yoor word.
12. Not setting die personal example for

yem peupietol
U. Trying to be liked rather than

14. Faflteg to (tre

15. Fafflttf to ask your 
their adrice and help. 
W-FaBmg to develop a

n.Empl og roles rathi
11. Fafimg to keep your crtnctan
(tractive.
W.Not paying attention to employee

30. Faflnre to keep your people lafanned. 
21. Failing to treat yoor subordmata as 
mdirlduals.
21 efnsmg to tram an assistant to take 
your place.

There's only one thing 
worse than a hopeless 
romantic. A hopeful one.

  Neil Simon

OVER $30,000,000. IN CASH 
_____Draws Every Month

OWE IN FOC1R CHANCE OF
WINNING CASH PRIZES

CIP TO  1,000,000
— MANY (I.S. WINNERS —

Write for info & FREE brochure:

MEGA AGENCIES INC.
MI-1068 Homer Street

Vancouver, B.C. Canada
(604) 684-9939

Either we are alone in this
universe or we are not  
either way it boggles the

mind.
_______  CarlSagan

  claim's im SIBYIE, IHC.
6826 NORTH 56th AVE.

GLENDALE. ARIZONA 85301
(602)937-3051

!; Domestic and Foreign Cars
TOWING & INSURANCE WORK AVAILABLE

MON-FRI7am-6pm 
SAT 8 am - Noon

Serving TBird's and Glendale Since 1968

RELAX!
Let FOUR SEASONS TRAVEL

coordinate all your travel arrangements 
contact MARYBETHSREK
— on campus student representative  

for travel preparation to meet jwrneeds
Pnow 971-7372
AGSUMIoxMt

Do you need an optometrist?
Contact:

Dr. Lawrence A. Pearl 
5132 West Northern Avenue 
Glendale AZ 85301 
937-1518

H%OPFrORAG51MSril,cNTS4FAMILiB ^



WORDS TO GROW BY LANGUAGE
Mcsrch t. Iftl OAS 10.1-4

by Kathy Parker

tt < )& BtulflMSOiUiwvC BsUCRsT*
; of human society" It says in the 

s to The Random Boon Dictionary 
f ingiaay, a fact of which 

r of issarewea-aware here at AGSIM. 
kehfid seams his native language largely 

limitation. This can be pretty em- 
[to a parent win is accustomed

 Bering fipirttvta at other diiveis 
nmnmg errands with a J-year-okl in

  car and then bearing the sweet little 
I say "s-t" to her Sunday School

As the chfld grows, he constantly ex- 

ax an adult he ran communicate (bopeful- 
|y) on a sophisticated level. Sadly, many 
of as don't ever really learn or use an ex­ 
tensive part of our lexicon   we use the 
same words again and again; we are ver­ 
bose without ever being privy to the 
richness of oar native language's 
vocabulary. There are few ses­ 
quipedalians (go took that one up) among 
native speakers (okay, I'll tell you what it

means because if I don't you'll probably 
stop reading right now - a sesquipedalian 
is someone ghren to using long words -of 
afoot aodabaif long, to be exact).

Engllst is an especially rich language - 
we have » wealth of synonyms for almost 
every word (what other language 
publishes a fiSpage Thesaurus?) and our 
language is constantly developing new 
words to keep up with technological in­ 
novations. Wffllam Shakespeare probabJy

t thinking of microwave cooking 
when be wrote:  Hs an fll cook that can­ 
not lick his own fingers."

For those of you who would like to build 
your English vocabulary so you can have a 
gambit at your next interview, I hereby 
bestow upon you the following seven ut­ 
terances (one for each day of the week!). 
To really tears these, you have to use them 
though, so I suggest you hang them on your 
bathroom mirror and while you're 
brushing your teeth next time, you can 
practice creating pellucid statements 
(clear m meaning and styk) .

Word List
OONGERIES(konJer'ei)n. a collection of 
Mveral particles or bodies in one mass; 
assemblage; aggregation.

'The congeries of students in the 
w.wi.nn w*n making tt pretty hot in

Ciftrinc md nicotine

SYNERGBM (sin'erjii'em) n. the Joint 
action of agents which, when taken 

the otter's effec-

produce

IMPUTE (im proof) (Dont pronounce 
this one with a Spanish accent - It wouldn't 
sound very nice). v.L L to attribute 
(something dSsawHtante), as to a person.

Parents often ta&pate to their children a 
brilliance whteh they do not have.

DISCURSIVE^ star* siv) adj. passing 
aimlessly from one subject to another.

The professor uses an incredible amount of 
discursive commentary in his lectures.

INSOUCIANT (in soo* se ent) adj. free 
from concern; without anxiety; carefree.

Around midterm tune, AGSIM students 
are rarely Insouciant.

COPACETlC(ko' pe set' Ik) adj. Slang. 
Fine: completely satisfactory: O.K..

The budget proposals we submitted were 
not copacetie. so we had to completely
recto uwflCDi

PORTENTOUSfpor tea' tes) adj. 1. 

overinflated; pompous.

President Reagan's tone of voice was 
portentous, but his speech told us nothing 
we didn't already know.

P.S. Try this one on your hostess next time 
she offer* yon a second he)pti« of the 
Calves' Liver An Gratln: "No thank you, 
myiutBciencylsserensiflfrtandanymore 
would be ssuperfhiity." BURP.

Next Week: Seven more words.

The MASTER CALENDAR

t. «LC

I. MCtam-EislKlnak-FwilsOitf 

3. Essta- CMsfiMhftwik*

FtseMwB-wanaaaClaw 
"WzartafOz"

I3.UM
  KKaarHasWr"

M. OAC UaMBtorMBt Disc* 
TaMdar-fW

4. UstAJLCHaitlwj!! 

I.

7. As* Ma* 
 'HanMa

O.HHMT-Dn«Day 

M.Enau Start 

7S.Gra««OW

CHANGE: The Only Evidence of Growth
byWafJtrasek

Daring the bat month I hive 
been attentively reading a DAS 
TORdUJofue That dialogue, 
in the form of letters 
testimooia and articles, ha* to
QO wtili a VHJI

timely Issue: 
ntag at AGSDI" The fact »at 
tt is a controversial isne is no 
mystery. Bat bas anyone stop­ 
ped toast, "Why is the issue 
coQbroversiai?*'

Last spring I w
resesmh 01 aut 0y the Or- 
cnmnart(atan FoondatioE for 
my research proposal entitled,
*~Ine
Trfngffitg* Learning In the 
United States through Global 
Understanding" The grant 
enabled me to travel around 
flic works and observe Quferent 
language methodologies ta ac- 
Hon. as veil as Interview key 
leaders in the fields of 
language and cross-cultural

my research 1 consHtniUy 
made one bUtaot observation, 
and It is in observation which 
Is relevant to toe cuirent

...Whenever people 
begin to staunchly de­ 
fend what they're do­ 
ing, they lose perspec­ 
tive. They prevent 
themselves from seeing 
possibilities for im­ 
provement. They cut 
themselves off from 
the plethora of creative 
and insightful in­ 
vestigations...."

Bisstae
is attempting ta deliver itself

otrAGSIM Unfiu 
whenever people becto to 
stasnebJy defend what they're 

!), they iokW p ttp6CtJvc. 
They prevent themaelrea from 

stag poaaMiltles for tan* 
provement. They cut 
themselves off from toe 
plethora of creative and m-

htfUl IfffMigiBfflNtff wiliCh
are going on around them, ALL 
OVER THE WORLD: They

that commnDtcatloo Is: 
anything that doesn't change is 
static. "StaUc" is not alive 
Change Is a property of being 
aUve.

Left bring tats pbflosophical 
catry down to a realistic, prac­ 
tical level. A Bomber of 
stadentsafe ojucstioBing the ef- 
feenveoes* of the 'T'Mg 
program at AGSIM. What 
they're asking is, "Is there a 
BETTER way?" This Is being 
translated as "Student! an 
rtliiifliflea*.** Taere has been a 
great deal of "reaction" to that 
"dissatisfaction" by the 
language dept. (acuity. SOL has 
anyone stopped to ask, "Why 
are sone students 
dissatisfied?" "What is the 
source of their dissatisfac*
UOB?"

Students at AGSIM operate 
at a tremendous disadvantage 
in effecting change because of 
the time factor. In approx­ 
imately one year, they're ship­ 
ped to aad out. Within that 
year they ha veto take an inten­ 
sive load of courses; study en­ 
tirely new subjects (for many 
either t««g»*«fl» or business): 
deal with the changes to their 
personal aad financial lives; go 
a»wtfj» Otf interviewing pro-

ding a Job and a new location 
after graduation. Within that 
context. If a student Is 
dissatisfied with the language 
eoune(s), there is barely ttee 
to mention tt, let atone DO 
something about IL Thus, the 
student relies on receptive and 
interested faculty members to

diag the services which they 
are baying, i.e.. the classes 
they take Yes, students are to 
an academic '" ""'H**' which

cooBcctioR. What is frying 
studied is not actively practic­ 
ed. When a i.ijmuimi ex- 

is Usteoed to. Oftentimes a 
new improvement grows out o( 
that "complaint." The 

world allows the

process his/ber 
Normally this process is called 
"feedback." When faculty 
Tpfu^i f are busy defending 
their particular way of doing 
things, they cannot be racee-
Ov«
their language stodtes at 
AGSIM wttn gnat difficulty 
and. wane yet, with a negative

There is a large dichotomy to 
operation at AGSIM regarding 
the language issue. Students 
study busmesia&d marketmg: 
they study various stages of de-

posiUve aspect of a customer*! 
dissatisfaction to take 
precedence. That's called'  tur­ 
ning a problem into an op­ 
portunity." a familiar refrain 
Such a positive result could oc­ 
cur here at AGSIM regarding 
ijnpup. learning. There are 
many opportunities or then 
are naoy problems - the choice 
is up to the individual («) coo- 
ceroed.

Volcanoes might erupt over- 

stew for a long time before 
mat The statements made by 
Loraa Wright to her Interview 
did not CAUSE this "con­ 
troversy:** There are many 
ftitdtfltf who share the same 
view, and 1 write that having 
tutored AGSIM students and 
having talked with many more. 
AGSIM students DO NOT hare 

extensive knowledge of what's 
available to the language tear 
ntnj area. There is no "one 
best way." Instead, there are a 
variety of systems to choose 
from. The AGSIM student is 
taught the systems approach in 
his/her bastes* classes, and 
when s/be cannot use that ap­ 
proach to other areas, there is 
c discordant feeling, an 
uneasiness. The contradictions

  mis one art- 
de. Vet. they wtS have to be 
confronted by the admmWra- 
DOO and faculty tt AGSM 
aspires to ojuahty. Thafs"Q- 
U-A-W-T-Y." wht* to defined 
as "the degree or grade of ex­ 
cellence," and which implies a 
continuing dedication to im-

••••••• —'»"» "———————

Carol Sdiuster and John Eicnorn seen en- Coincidentally. John also plans to work in
joying the new pub last week. Carol in- China.
tends to work in Taiwan this summer. ________________ _

You can tell you are 
being educated if your 
options are increasing, 
the reverse is happening 
if they are decreasing.

-RaJpbTyler 
US.Edaeator

* FRENCH*
Spanish

The Superleaming way

LEARN FASTER REMEMBER MORE
call today: 252-3262 

Khalsa School Of Languages

Tune-Up, Brakes. Air Cond. & Front End 
All Automotive Repairs -N.IAS.E. Approved

Ttarttterbirt Chwren Service
3501 W. Thufiderbird, Phoenix, AZ 85023
Telephone (602) 338-3631

Whit Reveil, Dealer
OPEN 24 HOURS 

DIESEL AVAILABLE

TRAVEL RESERVATIONS 
WITH FREE DELIVERY!

LUCY SNURE
"(formerly with Miles Travel)

On Campus Tuesdays & Thursdays 
in the Post Office from 9:30-2:30

10632 North Scottsdale Rd. 948-8620
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HAVE A GRIPE ABOUT ANY 
ACADEMIC ISSUE AT AGSIM..

Use Your ASLC Academic Committee: 

We're Here to Help YOU
by Karen Simon

You may not be aware of it, but a student Academic 
committee exists in order to handle any of your academic 
complaints. The committee is composed of eight students 
who serve as a liaison between you and the faculty and ad­ 
ministration. If you are unhappy with an instructor or 
with a class, we would like to bear from you. The pro­ 
blems will be bandied ID a constructive manner, and 
hopefully the situation can be improved.

In addition to hearing students' grievances, the commit­ 
tee is also working currently on several issues of student 
concern. These isues include:

WORLD BUSINESS CORE REQUIREMENTS

Toe World Business department is currently reviewing 
the core requirements for an MIM degree. We would like 
to add student input to the reviewing faculty committee. 
A 3 hour computer course is scheduled to be added to the 
curriculum, and we would 1 ike to see it as a core require­ 
ment, possibly combining the statistics material which 
can be adapted for computer use. A recipient of an MIM 
degree should also possess knowledge of International 
Finance and Trade, as well as Managerial Finance, we 
(eel. Other student committee recommendations for a 
manager of "international business" include: Interna­ 
tional Trade Administration; International Marketing; 
and at least one 500 level course in your major. We also 
feel that the degree would be enhanced and strengthened 
if the program were lengthened to two years (four 
semesters). Your input on these Issues is important!

The committee is in the process of drafting a survey for 
the general student body. We would like to ascertain what 
you think a core common body of knowledge should be for 
the MIM degree. Questions concerning academic counsel­ 
ing and the potential need for an honor code are also in­ 
cluded. The survey will be distributed in your boxes next 
week with the proper instructions. Please take the time to 
fill it out-a strong response is important in order for your 
opinion to count!!

OVERSEAS PROGRAM

It has come to the attention of the committee that some 
of AGSIM's overseas programs may be weak in certain 
areas of administration or academic quality. Committee 
members, Ed Ciampa and Elani Walden have prepared a 
survey which will be distributed to past program par­ 
ticipants in order to compile recommendations and in­ 
formation for future participants. The survey results win 
be published in a series of Das Tor articles and will be 
available for student information, either in the library or 
in the ASLC office. The committee will also compile the 
information and submit recommendations to the faculty 
and administration. Watch for further details in Das Tor. 
and get in touch with one of the above students if you have 
any questions or suggestions.

If you have any gripes about the quality of your education, 
please let us know. Stop by the ASLC off ice and leave word 
for the Academic Chairperson. Thanks for your help. It 
does make a difference!

Computer Club continued ... from page 1
Das Tor - How would you rate UK facilities and classes 

oo campus?
Rick-It's sad that a graduate institution has such inade­ 

quate facilities and such a small selection of courses in 
this area. It would be nice to see courses offered outside 
the "Theory of mis" and "Basic programming." Com­ 
panies are looking for people here who understand solu­ 
tions to business problems in the areas of accounting, 
finance, and information management.This lies 
somewhat outside the realm of distributed data process­ 
ing.

J!;^ a ." '"TT^^ ^^^^"' ̂ ¥WJ *UMV IBMKI & ^BVB
responsiveto the very pressing need to pursue this type of 
training. Its a common problem. I think it would be nice 
if a school of international reputation such as AGSIM 
would take a leadership role in this area. It would almost 
certainly have a positive effect on the placement rate.

Das Tor- What should the emphasis be when training 
future international managers about the use of 
comoputers?

Michell - Not programming. That's a whole field unto 
itself. The people at AGSIM are not programmers. They 
need to know how to use the computer to make effective 
and more accurate business decisions.

Rick-The uses of the computer are virturally limitless. 
It has to be understood as a tool, a personal productivity 
tool. The manager needs to know what kind of questions 
can be asked of it.

Some even said they got more 
out of one two-hour session (with 
the Computer Club) than they 
did in the entire course in pro­ 
gramming they took last 
semester.

Das Tor-Are AGSIM graduates functionally handicap­ 
ped without a proper training in this area?

Rick - No, I wouldn't say mat now. There are a lot of 
people out in the business world who know nothing about 
computers. Unfortunately much of education is still 
taught as it was in the forties. There is nothing here that 
an inquisitive student can pursue with regard to 
computers besides the creature in D-l.

Michell - This is supposed to be such a unique place  
and it is. Adding a relevant computer training program 
would just enhance the reputation and integrity of the 
place. It would have tremendous returns.

Rick-One of the returns is the fact that it would provide 
something mat many other schools are not providing. 
There are few places where one can receive adequate 
training of the type we're talking about We're talking 
about people gaining adequate computer literacy. It's on­ 
ly through the generosity of members that we can con­ 
tinue to teach and provide the opportunity for other 
members.

Das Tor-In your dealings with Valley businesses, what 
would you say they are looking for in middle-management 
with regards to computer literacy?

Rick - What they are looking for with regard to com­ 
puter knowledge is someone who can apply the computer 
to the everday tasks and problems they face. Someone 
who sees and understands it as an efficiency tool.

Mfcbell-Someone who has had some sort of training in 
that way. Businesses are hesitant and lots of times don't 
knowhowtoprovidetblstypeof training. They realize the

cost efficiency of computer training.
Rick - They want the young blood to have those types of 

skills to apply computer solutions in a business environ­ 
ment. Most businesses are Just now buying computers- 
it's a relatively new thing. I conservatively get one job of­ 
fer per month Just because of this type of skill is in de­ 
mand.

Das Tor-How would you advise the computer illiterate 
to go about receiving a computer education?

MicheU - These workshops are unique. You don't nave 
to buy a book and trudge through it. All you have to do is 
come and we an go through the problems together on the

Rick-All the theory in the world doesn't amount to a hill 
of beans if one doesn't know how to apply it. We're trying 
to allow members to do mat.

Das Tor-Do you nave anything you would like to add to 
what has already been asked?

Michell - We're not trying to destructively criticize the 
school. We all have a large investment here and care a lot 
about it. We're just try ing to suggest ways that it could be 
more effective.

Ric't-In financial terms the rate of return on computers 
would be great What better place to implement these 
lines of study than here? There are very few places where 
studies along these lines have been undertaken. It could
prove a tremendous boon to the AGSIM curriculum and 
community. Training facilities could be further im­ 
plemented and utilized at the key man level. The 
possibilities are there.

There's only one thing wone thin a hopde** romantic. A 
bopefalone.

—NeO Simon

WE RENT
TYPEWRITERS. T.V.'S

REFRIGERATORS
USED CARS

4 miles from campus
Alsowehavva 
typing service

 ^W M^Mi

I Cesz
3539 W. Bell Rd. 

978-8772

Rx Eyeglasses 
Contact Lenses

15% Discount
to AGSIM Students, 
Faculty & Families

BELL OPTICAL
43rd Ave. & Bell Rd.
te Sfoggs & Bayiess

S78-3545

  DEER VALLEY TRAVEL 1
CALL OUR SALES /I 

REPRESENTATIVE ^/l AS 
WHOLIVESON 

CAMPUS

BIRGITTE KEANE
PHONE tTI-751*

FOR AIL YOUR TRAVEL NEEDS WITH FREE TICKET 
DELIVERY NO CHARGE FOR OUR SERVICES

2111W. DEB VAUEY ROAD (602) 582-8600

Applause for Clapp
Charlie Clapp. who in­ 

tends to graduate in the 
spring of  » is presently 
training tor the 19M Olym­ 
pics to be held to Los 
Angeles as well as the Na­ 
tional Games to be held in 
Dusseidort. West Germany 
this Summer.

Clapp is also the student 
hopeful in the student- 
faculty Olympics to be held 
later this semester. Dick 
Maboney is the faculty 
hopeful. _______

T-bird Alum to Coordinate Intl 
Administration of U.S. Sports Academy

MOBILE, ALA.--Jack 
Janosik, a graduate of the 
American Graduate School 
of International Manage­ 
ment (Class of '82) and a 
former area coordinator 
and instructor iu Personnel 
and Guidance for Miami 
University in Ohio, has 
been transferred to coor­ 
dinator of international ad­ 
ministration for the U.S. 
Sports Academy.

The transfer takes 
Janosik, son of Mr. and 
Mrs. Albert Janosik of 
Elyria, Ohio, from his posi­ 
tion as business manager 
at the Academy's sport 
training project in Taif, 
Saudi Arabia to his coor­ 
dinator's position at the 
Academy's headquarters 
In Mobile, Ala.

The United States Sports 
Academy is a private, non­ 
profit graduate level in­ 
stitute designed to serve 
the United States as its na­ 
tional school of sport with

programs in areas of in­ 
struction, research and 
service.

As business manager in 
Taif, Janosik was responsi­ 
ble for a wide range of 
financial SB* Hisnagcriil 
duties at the project and 
played an integral rote in 
its start-up phase. As coor­ 
dinator for mteroatioiial 
administration, his duties 
include administrative 
responsibility for modi of 
the Academy's overseas 
operations in locations 
around the world.

An accomplished 
maratbon runner who has 
competed in the Boston and 
New York marathons, 
Janosik also served as a 
teaching tennis pro at the 
Oevdasd Skating Out? te 
Shaker Heights, Ohio. He 
was a four-year letterman 
in tennis at Kent State and 
recipient of that school's 
scholar athlete award, 
given to one varsity athlete 
each year.

More Excerpts from Megatrends
Continued from page 6

About 125 years ago, when the steam engine and 
railroads really came on the scene, the writers of the day 
said we would become one world with one ia«piae»- 
English. That didn't occur then and it is not going to hap­ 
pen now, although English will continue to grow as a 
business language off to the side.

In everyday life, however, as we become an increasing­ 
ly interdependent global economy, I would look for a 
renaissance in cultural and linguistic j

In short, the Swedes will become more Swedish, the 
Chinese, more Chinese, and the French, God help us, 
more French.

For Americans, it is self-evident that this is the time to 
learn another language—and learn it wen. Tbesize,prox- 
imity. and economic promise of Latin America make 
Spanish an attractive choice. If you were in the Peace 
Corps, or nave other overseas experience, tnat will 
become increasingly valuable,

To be really successful, yoa win have to be tril- 
.ingual: fluent in English, Spanish, and computer.

We can expect to buy more quality goods from abroad  
not less, as the protectionists would want us to believe. 
This is the time for business, even small business, to think 
exports. And isn't it provincial to consider buying stock 
only in the New York Stock Exchange or the American? 
There's a whole global economic village tnat beckons. 
What about the Tokyo Stock Exchange, Singapore Ex­ 
change? Or the Berlin Exchange or the Mexican Ex- 
change. oneofthe world's fastest growing?

993-1816 Hull

MANKUMS H.W 
FACIALS «4.tS

3502 West Greenway Road. Phoenix. Arizona 85023
(LOOttfl In Th« Amhum



SQUASH
A Truly International Sport

Promising contender Charlie Ball backhands a shot as club president Wouter Van Tiel 
looks on.

by Wouter VanTiel

Squash was played by the blue-blooded 
English who took it wherever they went 
during the time of colonization. That is 
why we see so many different nationalities 
excel in Otis sport. It is appropriate to call 
it a worldwide pastime. If you were to go 
on a business trip to Australia and from 
there to South Africa, while stopping over 
in Southeast Asia and India, you had better 
not forget your squash racquet. The 
likelihood that you will be doing business 
over there with a squash player is very 
good. Not only may playing a game of 
squash strengthen personal ties with your 
business colleague, but you wffi also pro­ 
bably have a tough, challenging match. 
The level of skill is generally very high. In 
addition, the sport is played all over 
Europe, the USA, and sparsely in South 
America.

Like racquetball, squash is usually 
played indoors, (we have outdoor courts 
that allow you to foster a gorgeous tan 
while playing). Although the two games 
are similar, squash is much more deman­ 
ding physically and mentally. For in­ 
stance, a squash ball bounces very little, 
which means that one has to judge careful­ 
ly where the little ball with land. This is 
done by observing the opponent's position 
in the court ana tne way he hits the baii. 
Then comes the bard work: run toward 
the landing area, pause a split second, 
observe your opponent's position and 
which direction he is moving in, and hit the 
ban toward the opposite side, preferably 
into toe opposite corner. As you can see, a 
squash player has to be physically and 
mentally fit to play a successful game of 
squash, which is why it is also called 
physical chess.

Studies have found the energy spent 
playing half an boar of squash is 
equivalent to the energy spent in 2 hours of 
tennis or one hour of racquetball. So by

playing squash you can save time and still 
get your workout and the fun.

The Thunderbird Squash Club is now 
entering its second year and counts over 
sixty (60) active members. As in the rest 
of the world, this sport is gaining populari­ 
ty at a fast pace. Some contributing fac­ 
tors are, as previously mentioned, the ef­ 
fective workout, the time efficiency, the 
mental aspects of the fame, and the fun. 
But there are moi-e factors: squash has a 
relatively tow learning threshold which 
renders it quite easy for a beginner to 
reach a level of proficiency adequate for 
exercise and enjoyment.

This is especially true if one has 
previously played other racquet sports 
such as tennis or racquetball. Unlike rac­ 
quetball though, as squash players im­ 
prove, rallies become longer and more in­ 
triguing, so that even for the most advanc­ 
ed players the game remains challenging 
and refreshing.

HOWEVER, the best incentives are 
these: die cost of membership to the 
Thunderbird Squash Club is $3 for the total 
duration of your sojourn at AGSIM; that 
boils down to $1 per semester-or less! We 
will also sell squash raccuets and balls at 
probably the cheapest prices in the USA, 
i.e. wnoiesaie prices. The first touruamenl 
has already started and will be played dur­ 
ing this week and the weekend. The games 
played during the tournament count 
towards placement or advancement on OK 
ladder, which is located in the post of­ 
fice/lobby.

Good Luck and have a good game!
PS. If you want to jomT-S.C,, contact:

Wouter van Tiel 7354 
PeterTerry 7339 
LoriRatliff 7659 
Chuck Sawyer 7343

Peter's Car Corner

REnault: 
A Question of Classification

by Peter Amrete
Bernard Hanon became the new Chair­ 

man and Chief-Executive-Officer of Regie 
Renault near the end c: 1981. Renault, the 
French state-owned automotive giant, bad 
recently found its sales reduced by 10% to 
1.8 mill ion in 198! ianitsof cars and trucks) 
and was thus look ng for a new approach to 
success It would appear that Hanon is 
capable of bringing this about, particular­ 
ly with bis ideas for the U.S. market.

Renault's sales have reached the satura­ 
tion point in Europe, where they are the 
leading carmaker, yet nave never suc­ 
ceeded in firmly establishing themselves 
in the world's largest market-the U.S. It 
is via AMC. in which Renault is technically 
the majority stockholder, that Hanon 
hopes to realize Renault's ambitions. Ex­ 
isting facilities, dealer networks - these 
are the attributes of AMC which Hanon 
hopes to expand via Renault (the "It" is 
not pronounced) car models, front-wheel 
drive knowhow, and money.

"We have put so much money and 
energy in to the building up of the parts net­ 
work, parts supply, training of dealers and
mechanics, ttut we are not in any bony to 
grow too quickly," Hanon is quoted as say­ 
ing in Road and Trade (July, 1982 P.20>.
Hanon points to establishing (and main­ 
taining) "a stable workforce, a tow rate of 
absenteeism, and a certain level of com­ 
munication..^! explaining the objectives 
of the company and why the workers' ef­ 
fort is important to the survival of the com­ 
pany." Work environment and motivation 
are also important and, by improving 
these, Hanon foresees an increasingly bet­ 
ter and larger presence of Renault in the 
U.S. He freely admits that he will, thus, be 
trading off short-term for long-term pro­ 
fits. This would not be feasible, he feels, if 
Renault hadn't the money, but it is 
Renault's good fortune to "always look at 
long-range strategy and profitability." By 
maintaining top technology, the economist 
Hanon (PhD, Columbia, 1962) foresees

Lengthy pacts of the spr- 
tags, agile on 
curves. ReMak Alpin* Turbo

growth and prosperity for Renault. Hie 
"Affiance" or "R-t," as it is knows to 
Europe, is Renault's newest challenge to 
the American market. This car is the 
answer to the usual Japanese econo-box 
which has many standard features at a 
below average car price. Europeans were 
so impressed, that the R-9 was voted Car- 
of-the-Year in 1981; Motor Trend magazine

followed suit, proclaiming it, too, theii 
Car-of-the-Year, one year later (in 1982).

It is true that Renault still suffers from 
an uncertain image, regardless of 
Renault's numerous racing successes (in 
Formula i. at the Monte Carlo Rally i. the 
American market is not sure how or where 
to classify the French make.

As production is slowly shifting from 
France to Wisconsin for the 
new"Alliance." it becomes increasingly 
Important for Renault (through AMC) to 
market quality, economical cars. The best 
design can't sell a car if its construction 
and assembly is sub-par. By realizing this 
and directing its future to the worker. 
Renault is following and adhering to ideas 
presently very fashionable. And, as this 
originates from the top. Renault has a urn
<gu«» opportunity u» pvoOucw cguaiity tx*r*»**^»

positive communications with its 
workforce. Certainly, for myself, the ap­ 
proach by Hanon Is refreshing and 
realistic: and, I might add. mtellignet, for 
short-term profits are withour value if the 
long-run isn't profitable.

18 Years Ago 
This Week

First ground combat 
troops arrived in Vietnam, 
March 8,1965.

Naval Ingenuity

Presently...
Admiral E.R. Zumwalt, 

USN (Ret.) is soon to be the 
Vice Chairman of Interna­ 
tional Harvester Co. He 
hopes to save toe financial­ 
ly troubled company which 
has debts of $41 billion by 
streamlining operations. 
Zumwalt's actions will 
hopefully prevent 
bankruptcy of the troubled 
company. (NAVAL AF­ 
FAIRS, February BBS)

When I was younger. I could remember aytttBf. 
whether it had happened or not.

-Mark Twain

59th Ave. & Greenway I

UNICORN 
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978-0678

AGSIM HAIRCUTTING SPECIAL 
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Thurs. 6 8 pm
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248-1975

KACHINA

Located in Thunderbird Medical Plaza
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S-DAS TO* March t. Iff!

FREE MEMBERSHIP. 
JUST FOR COMPARING

\

•,* HOUR

STUDENT CHARTER MEMBERSHIP

Over 500 aerobics classes a week 

Over 250 nautilus machines 

Soothing saunas 

Relaxing whirlpools 

Spacious indoor pools 

Delicious health drink bars

.NAUTILUS
HEALTH SPAS

OVER THE PHON! 
DISCOUNTS

VISA

NW Phoenix 35th Ave. & Bell Rd. 843-3247 
(O'Malley Shopping Center)

Scottsdale 7750 E. McDoweli 941-8296
Mesa Country Club & Southern 834-7283

Maryvale 51st Ave. & Indian School 245-1170
Tempe Rural Rd. South of Freeway 831-8081


