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From the executive director
JOEy RIDENOUR, RN, MN, FAAN

This April 2013 edition of the Arizona State Board of Nursing Regulatory Journal is about under-
standing and making the right decisions about scopes of practice.  Today’s healthcare profes-
sionals share common education and practice skills with other professions and therefore no one 
profession has a completely unique scope of practice that does not overlap with others.  Six 
healthcare regulatory organizations in a document entitled Changes in Healthcare Professions” 
Scope of Practice:  Legislative Considerations1  opines that scope of practice changes should 
reflect the evolution of abilities of each healthcare discipline that better protects the public and 
enhances the consumers’ access to competent healthcare services.

The cover of the Journal was first utilized three years ago to “paint a picture” about the nurses 
scope of practice.  The palate of colors represent the following:
1. The black and white background is the public protection underpinnings in the Nurse Practice 

Act which is considered timeless and the “heart” of all professional regulation.
2. The red boundary represents the “limits and privileges” within which the practitioner is legal-

ly permitted to perform and must not exceed.
3. The “so why should you be concerned about scope of practice laws” is the yellow.  Use cau-

tion if you do not know the definitions and scope of various levels of nurses or certified 
nursing assistants.  Employers hold the nurse personally accountable for practicing outside 
the scope of practice.

4. Three different shades of blue are used to compare and contrast the “scope & competencies 
of CNA’s, LPN’s & RN’s”.  The definition if an RN defining terms are related to independent 
and dependents functions and are colored green to symbolize the ability to move forward on 
independent functions when competence has been demonstrated.

5. Finally the “Advisory Opinions” are contemporary gray to represent the contemporary and 
evolving practice of nursing.

Also in this edition on page 6, Nikki Austin, JD, RN, Associate Director of Investigations/
Compliance, shares information regarding from “Frequently Asked Scope of Practice Questions.”

Let us know if you have any questions or comments regarding scope of practice or any topic area 
in the Journal.

Joey Ridenour RN MN FAAN

1https://www.ncsbn.org/ScopeofPractice.pdf 

Practice Laws:  
the Nurse’s Limits & Privileges
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What Magnet ®

    means to us...

... Magnet means having the 
support to do what’s best for the 
patient, best for each other, and 
best for our careers!

Nursing Careers at
Arizona’s 1st and only
Magnet Hospital System
Located in beautiful Scottsdale, AZ, 
non-profit Scottsdale Healthcare 
is a leader in medical innovation, 
talent and technology with three 
state-of-the art facilities and a 
genuine commitment to nursing.

Our nursing opportunities give 
you the perfect way to work with 
the patient populations you 
love. You’ve chosen your field 
of expertise. Let us give you the 
autonomy and support to care for 
your patients. We currently have 
opportunities for:

Registered Nurses
 • ICU  • CVICU
 • NICU 
We invite you to join us and 
become part of the first 
multihospital health system in 
Arizona to attain elite Magnet 
recognition.

Learn more at: http://jobs.shc.org
Text RNJobs to 447363 [HireMe]
for exclusive employment messages
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For instant access to great job opportunities at Abrazo Health 
Care, visit our new mobile career site! Apply directly from your 
mobile phone, tablet or handheld wireless device—even upload 
your resume!

Discover everything Abrazo has to offer, including:
• 401(k)
• Earned Time Off
• Medical (up to 100% paid coverage)
• Dental
• Vision
• Career Growth Opportunities
• Relaxed Lifestyle in Sunny Phoenix!

Mobilize your job search today at: jobs.abrazohealth.com

      facebook.com/AbrazoCareers          twitter.com/AbrazoCareers

EOE

Abrazo Health Care Careers have 
gone mobile!

$10,000 Sign-on/

Retention Bonus! 
Limited Time Only!

COMMUNICATIONS GROUP
 Right People,  You Can Do Anything

�
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Interested In workIng In a career In a 
beautIful, scenIc locatIon? 

Arizona’s White Mountain area is known for its natural beauty 
and recreational opportunities such as skiing, snowboarding, 
boating, hunting, hiking, fishing and golfing. With it only 
about 3 hours from the city, how can you beat that? 

PHI Air Medical/Air Evac Services, a leader in the Air Medical 
Transport industry, is currently accepting resumes for  Full-
time and Part Time Critical Care (ICU or ED) Nurses to fly 
with our base in Show Low.  If you are an ICU or ED nurse 
and would like to practice nursing in the open skies of Show 
Low with PHI Air Medical/Air Evac Services, then this is the 
career for you! We are looking for dedicated individuals who 
possess excellent clinical and communication skills and who 
are highly motivated to succeed in a rewarding career. 

Minimum qualifications for rns: Current State RN 
license, 3 years experience in the ICU or ED setting,  current 
BLS, ACLS & PALS, and Trauma Cert. Extensive training 
provided initially, as well as ongoing education to expand 
your skills.

PHI Air Medical offers competitive industry salaries with 
excellent benefits. 

Please email Frances at fpringle@phihelico.com if you are 
interested in joining our team!

www.phiairmedical.com

Cobre Valley Regional Medical Center, a 25 bed 
Critical Access Hospital, located in Globe,  Arizona 
at the base of the Pinal Mountains, 80 miles east of 
Phoenix and 110 miles north of Tucson, is recruiting 
for the following healthcare professional to join our 
Family Birth Center staff:

LDRP – RN (Fulltime)
7pm – 7am • Globe, AZ

Cobre Valley Regional Medical Center offers an 
excellent compensation & benefit package.

Great opportunity to work closely with physicians 
and nursing staff involved in patient care!

Please submit application online at:
www.cvrmc.org

Human Resources Department
5880 So. Hospital Drive, Globe, AZ  85501

humanresources@cvrmc.org
EOE  |  NO PHONE CALLS PLEASE

Our Mission 
is your Health.

CVCH 4-19 2.5x4.875 ARJ.indd   1 4/24/13   12:44 PM



6 arizona STATE BOARD OF NURSING RegulatoRy JouRnal

fReQueNtLy ASKeD QueStiONS: 
SCOPE OF PRACTICE 

NIkkI AUSTIN, JD RN, AssOciAtE DiREctOR iNVEstiGAtiONs/cOmpliANcE

It is the mission of the Arizona State Board of Nursing to 
protect and promote the welfare of the public by ensuring 
that each person holding a nursing license or certificate is 
competent to practice safely.  The Board fulfills its mission 
through the regulation of the practice of nursing and the 
approval of nursing education programs.  Another way in 
which the Board fulfills its public protection mission is by 
generally defining the range of nursing activities permitted 
for licensees and certificate holders, otherwise known as 
Scope of Practice.  Standards related to scope of practice 
means the expected actions of any nurse who holds the 
identified level of licensure.  The Nurse Practice Act - ARS 
§32-1601- defines the roles of all licensees and certificate 
holders and the rules section sets forth standards related 
to scopes of practice.  The table below illustrates the rules 
applicable to each licensee and certificate holder’s scope 
of practice.  

However, licensees and certificate holders with scope 
of practice questions should not expect to find that the 
rules contain a laundry list or checklist of every action 
allowed within a particular licensee or certificate holder’s 
scope of practice.  This is because scope of practice is 
influenced by an individual’s education, experience, 
competency and population foci served and because 
the roles and responsibilities of nurses are influenced 
by the healthcare system which is ever changing and 
increasing in complexity.  It is important that licensees 
and certificate holders are informed and understand their 
scope of practice and make decisions for which they are 
professionally and legally responsible.

Licensed nurses and certificate holders in Arizona are 
responsible for having a working knowledge of the 
Nurse Practice Act and Advisory Opinions, which are 
interpretations of what the law requires for a specific 
nursing task or function.  While Advisory Opinions are not 
laws, they serve as official opinions of the Arizona State 
Board of Nursing (ARS §32-1606 (A)(2)).  In other words, 

an Advisory Opinion is an official opinion of the Arizona 
Board of Nursing regarding the practice of nursing as it 
relates to the functions of nursing.  Facility policies may 
restrict practice further in their setting and/or require 
additional expectations related to competency, validation, 
training, and supervision to assure the safety of their 
patient population and or decrease risk.
In addition to Advisory Opinions, the Board of Nursing 
offers a scope of practice email address (scopeofpractice@
azbn.gov) to assist licensees and certificate holders with 
scope of practice questions not included or addressed 
in the facilities policies.  However, finding an answer to 
a specific scope of practice question is rarely simple, 
and will involve more than just an email to the Board’s 
scope of practice address.  Before contacting the Board 
of Nursing regarding Scope of Practice questions, nurses 
are encouraged to: 1.) complete a  review of scope and 
standards of practice; 2.) review institutional policies 
and procedures; 3.) contact professional liability and risk 
management staff for advice; 4.) research the literature 
and, 5.) self-determine the nurses accountability and 
related considerations.

The following frequently asked questions about scope of 
practice have been identified from information collected 
from the Board’s Scope of Practice inquiry line.

FREQUENTLY ASKED QUESTIONS REGARDING 
SCOPE OF PRACTICE FOR ADVANCED PRACTICE 
REGISTERED NURSES

Is it within the scope of practice for an Advanced 
Practice Registered Nurse (APRN) to work as a 
Registered Nurse (RN)?

YES. An Advanced Practice Registered Nurse (APRN) 
may work as a RN.  In light of numerous alternative and 
complementary therapies, increasing levels of nursing 
licensure/certification, and opportunities for dual health 
care licensure/certification, the Arizona State Board of 
Nursing acknowledges that there are times when a nurse 
may choose to assume a role that is different than the 
highest level of nursing licensure achieved or work in 
a separate health care discipline for which licensure/
certification has been achieved.  In this instance, the 
nurse is held to the scope of practice of the license under 
which employed, but held to the practice standards of 

Standards Related to Licensed Practical Nurse Scope of 
Practice

R4-19-401

Standards Related to Registered Nurse Scope of Practice R4-19-402

Scope of Practice of a Registered Nurse Practitioners R4-19-508

Scope of Practice of the Clinical Nurse Specialist R4-19-514

Standards of Conduct for Certified Nursing Assistants R4-19-814

Performance of Nursing Assistant Tasks R4-19-813
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the highest level of nursing licensure held.  Therefore, an 
APRN employed as a RN would function within the scope 
of practice and job description of a RN. However, the 
nurse would be held to the practice standard of the APRN.  
The APRN working as an RN would not order lab tests, 
discharge a patient, or prescribe medications, but would 
be held accountable for practice standards of the APRN 
specialty area because the nurse is accountable for the 
highest nursing credential held.

Is it within the scope of practice for an APRN to practice 
without physician supervision?

YES. Arizona does not require APRNs to be supervised by 
a physician and may practice independently in Arizona.  
However, the Nurse Practice Act does require APRNs to 
collaborate with a physician or other health care provider 
as needed.  R4-19-5087(A) states that a RNP “shall refer 
a patient to a physician or another health care provider 
if the referral will protect the health and welfare of the 
patient and consult with a physician and other health care 
providers if a situation or condition occurs in a patient that 
is beyond the RNP’s knowledge and experience.”

Is it within the scope of practice for an Adult Nurse 
Practitioner to provide services to adolescents?

CONTINGENT ON FACTORS.  According to R4-19-508 of 
the Arizona Nurse Practice Act, the scope of practice for 
any APRN, including an Adult Nurse Practitioner, is defined 
by the educational preparation for which competency has 
been established and maintained.  Educational preparation 
means academic coursework or continuing education 
activities that include both theory and supervised clinical 
practice.  Therefore, an APRN’s scope of practice is limited 
to the patient population foci for which the APRN was 
educationally prepared.  Because educational preparation 
may vary from school to school, a simple way to determine 
the appropriate age range within an APRN’s scope of 
practice is to consider the population focus included in 
the educational program.  For example, some Adult Nurse 
Practitioner education programs include patient population 
from age 21 and up, while other programs include patient 
populations from age 16 years and older.

FREQUENTLY ASKED QUESTIONS REGARDING SCOPE 
OF PRACTICE FOR LICENSED PRACTICAL NURSES

Is it within the scope of practice for a LPN to administer 
an IV push medication?

NO. It is outside the scope of practice for a Licensed 
Practical Nurse (LPN) to administer a direct IV medication 
push.  This does not change even if the LPN is ACLS 
(Advanced Cardiac Life Support) certified and the IV push 
is administered during a code arrest resuscitation attempt.  
To provide the nursing community with guidelines to clarify 

the LPN’s role in intravenous therapy and venipuncture, 
the Board of Nursing issued an Advisory Opinion entitled 
“Intravenous Infusion Therapy/Venipuncture:  The Role of 
the Licensed Practical Nurse.”  Pursuant to this Advisory 
Opinion, other intravenous therapy skills that are NOT 
considered within the scope of practice for a LPN include: 
A. Administration of:

1. Parental nutrition (PN)
2. Intralipids
3. Blood, blood products or plasma expanders
4. Antineoplastic drugs
5. Investigative or research medications
6. Direct IV push except flushes
7. IV Medications for procedural sedation/anesthesia
8. Medications which require close RN monitoring, 

assessment, or interpretation of data, or titration, 
including but not limited to:  Potassium, i.e. greater 
than 40 meq/1000cc, Amphotericin B (Fungizone), 
Liposomal Amphotericin, Pentamidine Isothionate, 
among others.  System lytics: thrombolytic, 
fibrinolytics 

9. IV for contrast
B. Initiate, program, administer solutions or medications, 

repair, or remove the following devices:
1. Implanted infusion pumps
2. Intrathecal, epidural, intraosseous, umbilical, or 

ventricular reservoirs
3. Peripheral external jugular catheter

C. Inserting, repairing, or removing arterial and central 
venous catheters, including PICC lines

D. Access/remove a non-coring needle from an implanted 
subcutaneous port.

Is it within the scope of practice for a LPN to draw 
blood?

YES.  A LPN may draw blood from a patient provided that 
the LPN has received training and education in their core 
curriculum or in an organized course of instruction, and 
has been validated as competent in phlebotomy by the 
employer.  Refer to the Board’s Advisory Opinion entitled 
“Intravenous Infusion Therapy/Venipuncture:  The Role 
of the Licensed Practical Nurse.”  The LPN may, within 
their scope of practice, draw blood in a variety of settings, 
including but not limited to, acute care, skilled nursing 
care, behavioral health, hospice and home health care.
Is it within the scope of practice for a LPN to perform 
the duties of a case manager?

CONTINGENT ON FACTORS.  According to the Arizona 
Nurse Practice Act, completing an assessment is a key 
boundary between the RN scope of practice and the 
LPN scope of practice.  Whereas the registered nursing 
professional may independently assess the health status 
of individuals and groups and diagnose and treat human 
responses to actual or potential health problems, the 
practical nurse is limited to performing activities under 
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the supervision of a physician or a registered nurse which 
may include contributing, but not actual performing, 
assessments of the health status of individuals and groups 
and participating in the development and modification of 
the strategy of care.

If working in the capacity of case manager, written 
policies and procedures should be maintained by the 
employer regarding an LPN’s duty to gather and record 
assessment data and to participate in the development 
and modification of the strategy of care.

May a LPN own and operate a home health care 
agency?

YES.  A LPN may own and operate a home health care 
agency provided that the LPN is performing nursing 
activities under the supervision of a physician or a 
registered nurse.

FREQUENTLY ASKED QUESTIONS REGARDING SCOPE 
OF PRACTICE FOR REGISTERED NURSES

How many patients may a RN assume care for within 
his/her scope of practice?

The Arizona Nurse Practice Act and the Arizona Board of 
Nursing does not have the authority to regulate healthcare 
facilities or mandate specific nurse/patient staffing 
ratios.  Arizona Department of Health Services, Division of 
Licensing, should be contacted for staffing laws or rules.

Is it within the scope of practice for a RN to conduct a 
treadmill stress test?

YES.  In order for a RN to perform a treadmill stress test 
in a clinic setting within the RN’s scope of practice, the 
RN must be acting under a physician’s order, possess the 
appropriate knowledge to complete the task, and have 
documented evidence of competency and skill in addition 
to all appropriate certifications such as Advanced Cardiac 
Life Support.  The RN must also be able to perform the 
task according to acceptable and prevailing standards 
of safe nursing care supported by a written clinic policy.  
Although treadmill stress testing may be performed by 
a RN, for reasons of patient safety, it is recommended a 
provider be on-site in the clinic setting or in the immediate 
vicinity in the event that the patient experiences a life-
threatening arrhythmia. 

If a RN resigns from employment without giving two 
weeks’ notice, is the resignation considered patient 
abandonment?

NO. If a RN or LPN ends the employer-employee 
relationship without providing the employer with a period 
of time to obtain replacement staff for that specific 

position, it is not considered patient abandonment.  
However, RNs and LPNs are required to provide reasonable 
notice to the supervisor before severing the nurse-patient 
relationship, so that arrangements can be made for 
continuation of nursing care by others.  Terminating the 
nurse-patient relationship without adequate & reasonable 
notice constitutes patient abandonment.  The term “patient 
abandonment” should be differentiated from the term 
“employment abandonment”, which becomes a matter of 
the employer-employee relationship and is not within the 
jurisdiction of the Board of Nursing.
Other situations not considered to be patient 
abandonment, but are examples of employer- employee 
or contract issues of which the Board has no jurisdiction 
(salary, work conditions, hiring and termination policies) 
include:
(1) No call/no show for work
(2) Refusal to accept an assignment or a nurse-patient 
relationship
(3) Refusal to work overtime
(4) Refusal to work additional hours or shifts
(5) Ending the employer-employee relationship without 
providing the employer with a period of time to obtain 
replacement staff for that specific position
(6) Refusal to work in an unfamiliar, specialized, or 
“high tech” area when there has been no orientation, no 
educational preparation or employment experience
(7) Resigning from a position and not fulfilling the 
remaining posted work schedule
(8) Refusal to “float” to an unfamiliar unit to accept a full 
patient assignment

I have a question about whether a specific activity is 
permitted within the RN’s scope of practice but cannot 
find the answer in the Nurse Practice Act.  What should 
I do?

The Arizona Board of Nursing Advisory Opinion entitled 
“Decision Tree” provides useful guidance when determining 
whether a specific activity or task is within a RN’s scope of 
practice.  Because the roles and responsibilities of nurses 
are continually influenced by the healthcare system which 
is ever changing and increasingly complex, licensees and 
certificate holders must often make decisions regarding 
scope of practice for which they will be professionally and 
legally responsible.  The Advisory Opinion as well as the 
relevant literature and scope of practice statements from 
professional nursing organizations in addition to research 
from nursing and health related literature and policy/
procedure statements from your facility are important 
inquiries that should be made prior to making a final 
determination in your particular clinical setting.
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Arizona State Board of Nursing Scope of Practice Decision Making Tool 
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Opal Wagner, RN, BSN 
Nurse Practice Consultant 
602.771.7818 
owagner@azbn.gov

Ruth kish, RN, MN
Nurse Practice Consultant
602.771.7823
rkish@azbn.gov

Tamara Greabell, MA, BSN, RN
Nurse Practice Consultant
602.771.7813
tgreabell@azbn.gov

SENIOR INvESTIGATORS

Bonnie Richter
Senior Investigator
602.771.7828 
brichter@azbn.gov 
                

Dirk vandenBerg, Sr.                             
Senior Investigator                  
602.771.7817  
dvandenberg@azbn.gov

Frederick Arias
Senior Investigator
602.771.7822
farias@azbn.gov                                                  

Jennifer McWilliams
legal Assistant 
602.771.7835 
jmcwilliams@azbn.gov 

linda Monas                             
Senior Investigator                                  
602.771.7826                                                
lmonas@azbn.gov                                          

Max Barker 
Senior Investigator 
602.771.7812 
mbarker@azbn.gov

Michelle Morton
Senior Investigator
602.771.7850
mmorton@azbn.gov
          
lEGAl SECRETARIES

Dorothy lindsey                      
legal Secretary 
602.771.7841 
dlindsey@azbn.gov

lynette lohsandt
legal Secretary
602.772.7827
llohsandt@azbn.gov
 
INFORMATION 
TECHNOlOGy

Adam Henriksen 
602.771.7807 
ahenriksen@azbn.gov

Cory Davitt 
602.771.7808 
cdavitt@azbn.gov  
 
lICENSING

Barbara Melberg 
legal Secretary - CNA 
Endorsements/CMA Applications 
602.771.7840  
bmelberg@azbn.gov

Donna Frye 
RN/lPN Renewals 
602.771.7833 
dfrye@azbn.gov           

Helen Tay 
CNA Exam 
602.771.7832 
htay@azbn.gov

lisa Hubbard-Cade 
Advanced Practice Certifications 
602.771.7843 
lhubbard@azbn.gov

lisa youtsey 
Administrative Assistant
CNA Renewals
602.771.7836
lyoutsey@azbn.gov

Monica Ortiz                                          
Scanning/verifying                                             
602.771.7831                                                
mortiz@azbn.gov

Naira kutnerian 
RN/lPN Endorsements 
602.771.7834 
nkutnerian@azbn.gov  

MAIlROOM

Debra kunkle
602.771.7876
dkunkle@azbn.gov
 
MONITORING

Diva Galan, JD
Senior Investigator
602.771.7862
dgalan@azbn.gov 
 
Cristina Oates
legal Assistant
602.771.7861
coates@azbn.gov

Brent Sutter
legal Secretary
Monitoring & CANDO
602.771.7860
bsutter@azbn.gov
 
RECEPTIONISTS

Madelyn Emerson 
602.771.7871 
memerson@azbn.gov

Nancy Davis
602.771.7872
ndavis@azbn.gov

Susan kingsland 
602.771.7873 
skingsland@azbn.gov
 
RECORDS

Anne Parlin
602.771.7875
aparlin@azbn.gov
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The Arizona State Board of 
Nursing is seeking a dynamic nurse 
educator for a 32 hour per week 
position as Education Program 
Administrator.  The position 
will involve conducting surveys 
and providing education and 
consultation to LPN, RN, refresher 
and advanced practice nursing 
programs.  This position also 
provides opportunities to influence 
education and policy on a state 
and national level.  Requirements 
include RN licensure, a master’s 
degree in nursing or education 
(with a BSN) and experience in 
education.  Preference will be 
given to applicants with significant 
experience as a faculty member 
or director of a pre-licensure 
nursing program.  The successful 
candidate will have a exceptional 
skills in: leadership, writ ten and 
oral communication, curriculum 
development, program evaluation, 
and time management.  The position 
requires frequent to occasional 
travel within the state including 
overnight stays in rural areas.  For 
more information, please contact 
Pamela Randolph RN, MS, FRE, 
Associate Director of Education 
and Evidence-based Regulation 
at 602-771-7803 or prandolph@
azbn.gov.  This position is eligible 
for state benefits af ter 90 days of 
employment.

WanteD: 
NURSE EDUCATOR 
SEEKING TO MAKE 

A DIFFERENCE

For consumer information visit www.fortis.edu

ACCSC Accredited • Fully Credentialed Faculty
Flexibility To Attend On-Campus & Online
Innovative Curriculum Designed By Academic Leaders
Access To Campus-Based Student Services And Advising

RN TO BSN
PROGRAM

Now Offering

(877) 606-5328
www.fortiscollege.edu
555 North 18th Street, Suite 110 

Phoenix, AZ 85006 
Located on the grounds of St. Luke’s Hospital

Financial Aid available for those who Qualify
ACCSC Accredited • Approved for VA Benefits 

The Arizona State Board of Nursing is currently accepting applications 

for a full-time Nurse Practice Consultant to conduct investigations of li-

censees and applicants for licensure. The position requires knowledge of 

nursing standards of practice, standards of care and the Nurse Practice 

Act.  Knowledge related to assisted living facilities, skilled nursing facili-

ties, and long term acute care is desired.  Successful candidates will have 

substantial nursing experience, interviewing and report writing experi-

ence, a BSN, an active and good standing RN license, excellent written 

and oral communication skills, effective time management skills, and an-

alytical abilities.  Master’s Degree in Nursing or a related field preferred.  

For more information or to submit a resume for consideration, please con-

tact Nikki Austin, JD, RN, Associate Director of Investigations/Compliance 

at 602-771-7819 or naustin@azbn.gov.

aRizona State BoaRD of nuRSing
SeekS full-time nuRSe 
PRactice conSultant 
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eDucAtiON cORNeR 
PAMElA k. RANDOlPH RN, MS, FRE
AssOciAtE DiREctOR EDucAtiON & EViDENcED BAsED REGulAtiON

cLiNicAL LeARNiNg:  An EducAtionAl innovAtion
The Arizona Republic (Creno, 3/17/13), 

featured an article that described an 
innovative program at Arizona State 
University where students spent a 
year practicing in a facility under the 
supervision of seasoned practitioners.  
ASU faculty regularly check on students 
and the students spend 2-3 nights a week 
in didactic class.  This article was about 
teaching, not nursing

Students in nursing programs and their 
future employers have benefitted from the 
traditional nursing model of education 
where real-life practice is embedded with 
theoretical instruction.  This model, often 
criticized as, “too expensive”, “inefficient”, 
and “outmoded”, has withstood the test 
of time.  Benner, Stuphen, Leonard and 
Day (2010) found that clinical learning 
was quite effective, but classroom and 
laboratory sessions required fundamental 
change to be relevant to clinical 
situations.  “Clinical practice assignments 
provide powerful learning experiences, 
especially in those programs where 
educators integrate clinical and classroom 
teaching,” (Benner, Sutphen, Leonard & 
Day, 2010, p. 12).

Yet clinical learning is often times 
undervalued when compared to didactic 
learning.  Arizona State Board of Nursing 
(AzBN) requirements for “clinical only” 
faculty are less than those for didactic 
faculty, creating an economy at some 
schools where only lesser educated 
faculty teach clinical.  Schools routinely 
reimburse clinical instruction, no matter 
how qualified the faculty, at a lower “load 
hour credit” than didactic instruction.  
Devaluing clinical learning has immense 
consequences in terms of patient safety 
and application of learning.  The following 
“real events” have been reported to the 
Board:

•	 An instructor was observed to 
spend the whole clinical day in the 
lounge reading a novel

•	 An instructor was reported to have 
never visited the clinical site before 
supervising students and could 
not find the unit on the first day of 
clinical

•	 Two instructors from different 
schools were reported to the Board 
at different times when they left 
the clinical site during the students 
clinical session

•	 An instructor agreed to “first 
assist” in a surgery as part of her 
own personal learning program at 
the same time students were in a 
clinical session elsewhere in the 
facility

•	 An instructor hosted a party at 
her house for students instead of 
conducting a scheduled clinical 
session

•	 There were 3 instances of an 
instructor falling asleep during 
clinical sessions

•	 Three separate programs had 
never evaluated clinical instructors 
because the “college does not 
require it,” despite the fact 
that Board regulations require 
evaluation of clinical faculty

Board rules are very clear on a clinical 
instructor’s duties.  Arizona Administrative 
Code R4-19-204 (D) requires that: “The 
faculty shall supervise all students in 
clinical areas in accordance with the 
acuity of the patient population, clinical 
objectives, demonstrated competencies of 
the student, geographic placement of the 
student, and requirements established by 
the clinical agency.”

The clinical faculty member and the 
nursing program must carefully ensure 
all these requirements are met in each 
clinical session.  It may be useful to 
analyze the rule requirements so that 
faculty, programs, students and the public 
understand:

“Supervise” means overseeing all 

activities of the student either by direct 
observation or indirectly by ensuring the 
student has other appropriate supervision 
such as an RN preceptor.

“Acuity of the patient population” 
means that the level of supervision 
provided must be based on the criticality 
and needs of the patient.  The supervision 
model used for students working with 
stable patients in a home may be different 
than the model used for students working 
with unstable patients in an acute care 
setting.

“Clinical objectives” are the course 
objectives relating to clinical learning 
that students must demonstrate while 
providing patient care; the clinical setting 
must be appropriate to the objectives of 
the course and provide an opportunity 
for the student to apply didactic course 
content in caring for patients.

“Demonstrated competencies of the 
student” means those activities that the 
student has been found to be proficient 
by the instructor or as documented by 
a previous instructor.  The student’s 
competency must be known prior to 
assigning care--this should be done 
both institutionally through established 
checklists, and by each faculty member 
based on each student’s observed 
performance.

“Geographic placement” means 
that if the student is practicing at a 
distance from the faculty, the faculty 
has ascertained that the student has 
the competencies to fulfill the course 
objectives prior to placement and there 
is a supervising RN or preceptor who 
monitors and agrees to assume a teaching 
role with the student.  Faculty must 
periodically assess the student and the 
experience by frequently communicating 
with the student and preceptor to ensure 
that clinical objectives are met.  This rule 
requirement does not mean that less 
supervision is appropriate by the mere 
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fact that students are placed in areas 
remote to the instructor.

“Requirements established by the 
agency” means that the students and 
faculty members are required to follow 
agency policies in clinical settings.

There are consequences for both 
individual programs and faculty 
members who do not follow this rule.  
Most importantly, failure to follow this 
rule may result in adverse outcomes 
for patients as well as disciplinary 
action being taken against the program 
or faculty member.  Suggestions for 
providing excellent clinical instruction 
based on reports from nursing programs 
with reputations of excellence are 
provided below.

Faculty
•	 Get to know the students, the 

agency, clinical unit and the 
patients before embarking on the 
clinical session—this may mean 
1-2 days of orientation on the unit 
for yourself and assessing student 
competencies in the skills lab 
prior to clinical.

•	 You can’t be with every student all 
the time but you must be teaching 
students throughout the clinical 
day—you should not be “parked” 
in a lounge or the cafeteria.

•	 Prepare for clinical—you cannot 
expect a student to safely 
administer a medication or know 
the pathophysiology of a disease 
that you do not know.

•	 Do not assign tasks that are 
beyond your personal scope. For 
example, don’t expect students 
to correctly calculate medications 
if you cannot do so.  You must 
be an expert in all course 
competencies to teach that 
course.

•	 Visit every student and every 
patient at least every 2 hours—
ideal would be once an hour.

•	 Ask critical questions but do not 
expect perfection in the answers; 
examples include rationales for 
treatments, medications, nursing 
care; how lab values influence the 
care; what dietary modifications 
are necessary, how culture 
impacts the care etc.

•	 Assess student ability and 
provide INSTRUCTION—the main 
purpose of the clinical instructor 
is not to catch the student 
making mistakes but to instruct 
the student so mistakes are not 
made.

Program Administrators
•	 Require at least one 8 hour 

clinical participant-observation 
experience by faculty before 
they supervise students in an 
unfamiliar unit, population or 
agency/facility.

•	 Assign new clinical faculty a 
mentor to co-teach for the first 
few sessions.

•	 Make unannounced visits in 
clinical to observe student-faculty 
interaction and help faculty find 
“teaching-learning opportunities”.

•	 Evaluate and value clinical faculty.
•	 Invite clinical faculty to “guest 

lecture” in didactic on their areas 
of expertise.

•	 Ensure the clinical experience is 
aligned to the didactic content.

•	 Require didactic instructors 
to teach at least one clinical 
group per year so that didactic is 
relevant to clinical practice.

•	 Ensure that clinical faculty 
are physically able to provide 
appropriate bedside supervision 
(activity intolerance may be an 
issue for some faculty).

Clinical agencies/facilities
•	 Set requirements for faculty 

competence and orientation 
to the facility and unit before a 
rotation is accepted.

•	 Place students in geographic 
proximity to others in their cohort 
so faculty may provide more 
instruction—preferably all on one 
unit.

•	 Inform the school if faculty 
competencies are not appropriate 
for the setting.

•	 Provide convenient access to 
policies and procedures.

•	 Communicate your needs to 
faculty, students and the program-
-the experience should be 
mutually beneficial for students, 

faculty and the facility staff.
•	 Inform the faculty if students are 

not meeting expectations.
•	 Report the program to the Board 

if patient safety is compromised, 
the program does not respond to 
your concerns or for any violation 
of the Nurse Practice Act or Rules 
of The Board.

Education Practice Collaborative
The Education-Practice Collaborative:  

Nurse of the Future (Collaborative) 
was established to create seamless 
progression through all levels of nursing, 
including transitioning nurses into 
their practice settings.  The seamless 
progression is founded on the evidence-
based consensus competencies of 
the Arizona Nurse of the Future Core 
Competency Model, adopted from 
Massachusetts.  This collaboration 
between nursing education and 
nursing practice is essential to improve 
new grad RN readiness to meet the 
quality and safety needs of patients 
and families.  Under the leadership 
of Paulette Compton and Roni Kerns 
the Collaborative currently consists 
of representatives from 13 clinical 
agencies and 14 prelicensure RN nursing 
programs.

This Education-Practice Collaborative 
is sponsored by the Future of Nursing 
Arizona Action Coalition, which was 
created to facilitate the implementation 
of the 2010 IOM Future of Nursing, 
Leading Change, Advancing Health 
report recommendations in Arizona.  
Nurses in practice and education are 
invited to join this dynamic group and 
advance the recommendations of IOM 
Future of Nursing recommendations.  
Those interested in joining are asked 
to contact Paulette Compton (Paulette.
Compton@bannerhealth.com). 

References
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Day, L (2010) Nursing Education: A call 
for radical transformation. San Francisco: 
Jossey-Bass.

Creno, C. (3/17/2013) New approach to 
student learning: asu brings interns to Mesa.  
Arizona Republic.  Pages B1 &B3.
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RNs are in tremendous demand as certifi ed RN Compliance Auditors

Earn your certifi cation in just six weeks right from your home!  Let 
us teach you the strategies you need to become successful in this new, 

exciting career for RNs. Includes test prep and review. 

Only $1,050 including program and exam!
Call today for information on how to get started.

 TIRED OF NURSING?
Become an 

RN Compliance Auditor

Call:  888-888-4560 or
Email: admin@lnccenter.com

4,475 Nurses Due For reNewal iN 2013 DiD Not 
reNew By april 1, 2013- are you oNe?

RN/LPN “Renewal Season” is close to finalization for this year.
Seventy-six percent of the nurses due for renewal in 2013 renewed between October 2012 and April 22, 2013.  (Emails were sent every month 
to remind the nurses to renew).  Some nurses stated they did not receive the “renewal notice” by email.  Information Technology has found 
that 31% of the reminder emails “bounced back” to the Board.  Of the 4,475 nurses that did not renew by April 1, a post card was sent as a 

final reminder about renewal.   Approximately 24% of the post cards were returned to the Board, due to invalid addresses.

Please confirm we have your current address, email, and phone by going to www.azbn.gov 
and clicking on “My Services.”

Thanks for your help to keep your information current.

School of Nursing 
University of Nevada, Las Vegas  

 

Faculty Positions Available 
 

Assistant or Associate Professor 
Medical-Surgical Nursing 
Community Health Nursing 

Maternal Child Nursing 
Psychiatric Nursing 

Biomedical Statistician 
 

Base Salary for 12-month appointment 
 Starting $105,000 

Offering 
Bachelor of Science in Nursing 

Master of Science (FNP and Nurse Educator)  
PhD in Nursing 

DNP, in collaboration with University of Nevada, Reno 

UNLV is a thriving urban research institution 
     To apply - http://hrsearch.unlv.edu 
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NuRSyS e-NOtify fOR RN’S/LPN’S

Employers
Did you have nurses who forgot to renew 

their license by April 1 or a nurse who received 
discipline that you were not aware of?  If you 
answered “YES” to either of these questions, there 
is now a system to alert you to either of these 
licensure changes.

Launched December, 2012, e-Notify is an 
innovative nurse licensure notification system 
that automatically provides employers licensure 
and publicly available discipline information 
of nurses in their employ; that information will 
automatically be sent to them.  The e-Notify 
system alerts subscribers when changes are made 
to a nurse’s record, including changes to license 
status, license expirations, license renewal, and 
public disciplinary action/resolutions and alerts.  
This means that if a nurse’s license is about to 
expire, the system will send a notification to the 
employer about the expiration date.  Employers 
can also immediately learn about new disciplinary 
actions issued by a BON for their employed nurse, 
including receiving access to available public 
discipline documents.  Over 155 employers of 
nurses in AZ , including hospitals, educational 
institutions, home health agencies, hospice/
palliative care agencies, long term care facilities, 
and surgical care centers, have already become a 
part of the E-notify system.

Nursys e-Notify Benefits
The information in e-Notify is pulled directly 

from Nursys, the only national database for 
licensure verification, discipline and practice 
privileges for registered nurses (RNs) and 
licensed practical/vocational nurses (LPN/
LVNs).  Nursys data is compiled from information 
directly uploaded from BONs in participating 
jurisdictions. (Visit nursys.com for current 
participation list.)  The system provides real-time 
automatic notification of status and discipline 
changes delivered directly to institutions.

Nursys e-Notify Cost
All institutions are given 100 credits free of 

charge.  This means that the first 100 nurses 
enrolled into the system are free.  After that, each 

nurse is $1 per nurse, per year.  A facility that employs 25 nurses would pay 
nothing to utilize e-Notify; a facility with 150 nurses only pays $50 per year.  
A unique feature of e-notify is the ability for institutions to turn a nurse’s 
notification setting on or off, choosing whether or not to receive notifications 
about a specific nurse’s licensure or discipline status.  Only nurses who have 
their notifications turned on are charged against one of the employer’s 100 
free credits.

Nursys e-Notify Customizable Features
The institution determines how often they want to receive notifications 

about their nurses.  They have the option of receiving email notifications 
daily, weekly or monthly.  For licensure renewal notification, institutions can 
choose to receive alerts 30, 60 or 90 days prior to expiration of a license.

Nursys e-Notify Ease of Use
Institutions can enroll nurses into e-Notify easily either as an individual or 

through bulk uploads; all that is needed is the nurse’s license number, license 
type and the state that issued their license.  This information is used to locate 
the nurse directly from the Nursys database.  Once nurses are enrolled, 
institutions can access their nurse list and download the data at anytime.  

Another unique feature of e-Notify is its search functionality.  Rather than 
searching for a nurse by his or her name, e-Notify only allows institutions to 
search by licensure number.  If a nurse changes their name with the BON, 
that information will automatically be updated in e-Notify, decreasing the 
likelihood of multiple entries being entered into the system for the same 
person.

When enrolling a nurse in e-Notify, institutions also have the option of 
including the nurse’s email address and/or cell phone number, Institutions 
can send automatic e-mails reminders, as well as text messages, to a nurse 
securely..

To subscribe to Nursys e-Notify go to nursys.com



16 arizona STATE BOARD OF NURSING RegulatoRy JouRnal

The purpose of this annual award is to recognize excellence in 
writing and evidence of the expansion and/or dissemination 
of knowledge in the field of nursing continuing education and 
professional development related to creativity and innovation in 
the design and delivery of professional development activities; 
innovative educational strategies based on evidence-based nursing 
education; evaluation methodologies used to assess effectiveness 
of the education; documentation of changes in practice that have 
occurred as a result of an educational experience; and contribution 
to the development of new knowledge or best practices
in nursing professional development.

The winner of the JCEN Innovation Award for 2012 is the article, 
“Measuring Competence: Collaboration for Safety,” by Pamela K.
Randolph, BSN, MS, Janine E. Hinton, PhD, Debra Hagler, PhD, Mary 
Z. Mays, PhD, Beatrice Kastenbaum, MSN, Ruth Brooks, MS,
Nick DeFalco, MSN, Kathy Miller, MSN, and Dan Weberg, BSN, MHI, 
which appeared in the December 2012 issue of the Journal.

abstract
Few options are available to nursing regulatory boards for the 
evaluation of nursing competency in registered nurses who are 
reported for practice breakdown. To address this deficiency, the 
authors conducted funded research through collaboration between 
their respective institutions: a state nursing regulatory board, a 
community college nursing program, and a state university nursing 
program. Through this collaboration, a competency evaluation 
process that used high-fidelity simulation was developed and was 
called the nursing performance profile (NPP). The NPP process 
consisted of evaluation of videotaped performances of registered 

nurses providing simulated patient care in three successive 
situations. Nurses who were experienced in both practice and 
supervision rated the performances according to scoring guidelines 
developed by the authors. Findings showed that the NPP process 
has the potential to (1) provide regulators, educators, and employers 
with a quantitative picture of nurse performance across nine areas 
essential to safe practice; and (2) establish a basis for recommending 
a specific remediation plan or continuing professional development.
J Contin Educ Nurs 2012;43(12):541-547.

Readers can access the full article at http://www.healio.com/nursing/
journals/JCEN/%7B92A7CA83-3A0E-4DF3-ADACB3D290C3A07E%
7D/Measuring-Competence-Collaboration-for-Safety.

“This article is unique in that it provides information on a 
collaborative model that can be used by nursing regulatory boards
to evaluate the competency of nurses who have been reported for 
practice breakdown. It expands the body of knowledge in this
area.”— Lynore D. DeSilets, EdD, RN-BC, Chair, JCEN Innovation 
Award Committee
Winners of the JCEN Innovation Award receive:
•	The	Innovation	Award

•	Monetary	recognition
•	12	months	of	free	access	to	continuing	education	in	the	Journal
•	Recognition	in	the	Journal	and	on	the	Journal’s	website
Submission are welcome January 1, 2013, to December 31, 2013. 
Please submit your manuscript, indicating your desire to be
considered for the award, to Shirley Strunk, Executive Editor, at 
jcen@healio.com.

JceN iNNOVAtiON AwARD 2012
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At Phoenix Children’s Hospital, our growth 
has been nothing short of remarkable at 
both the structural and professional levels. A 
recent $588 million expansion has provided 
our existing staff with unprecedented access 
to leading edge diagnostic and treatment 
technologies, while affording accelerated career 
opportunities to the newest members of our 
team. Come see how we’ve grown.

•  96 PICU/CVICU rooms
•  6,018-square-foot specialty   
 and urgent care center
•  12 additional operating rooms
•  750-car parking garage for the  
 exclusive use of our staff

At Phoenix Children’s Hospital, our 
continuing growth means tremendous career 
opportunities for our employees. We also 
offer excellent salaries and outstanding 
benefits effective the first of the month after 
your start date. For a complete list of open 
positions, please visit:
jobs.phoenixchildrens.com

Equal Opportunity Employer

Client: PCH
Publication: AZ Nurse
Ad Size: 5.125 x 7.5
Ad Color: CLR
Today’s Date: 04-18-13
Insertion Date: 

Insert #: 839923

File: 839923.indd
Artist: KJwww.successcomgroup.com

America’s third 
largest children’s 
hospital is hiring!

Learn more 
and apply at
www.mihs.org

At Maricopa Integrated Health 
System, in Phoenix, AZ, our values 
inspire us to dream big and reach 
high. And we’re delivering some of 
the most sophisticated care in the 
country, while making a genuine 
difference in the lives of our patients 
and each other.  That’s the power of 
a nursing environment driven 
by values like respect, leadership, 
and education. Besides that, we have 
the largest teaching hospital in AZ,  
the 2nd largest burn center in the 
nation,  a level 1 Trauma Center  and 
a 24/7 Level 1 Pediatric Trauma Unit. 
Please join us.
 
We offer
•  Competitive wages
•  Lifelong pension  

upon retirement
•  Generous PTO +  

10 holidays/year

Living our values

Education

Leadership

Respect

Collaboration

Integrity

Excellence

Stewardship

Compassion

Innovation

Accountability

Annual Conference June 13-15, 2013

Earn 10.5 CEs
Four Seasons Scottsdale at Troon North
10600 East Crescent Moon Drive Scottsdale, AZ 85262 |  (480) 515-5700 

Go to: www.arizonaasc.org
Registration: Evelyn Bloomhart
503.409.2984 | evelyn@arizonaasc.org 
Membership: Candy Ranshaw
602.980.7494 | cmranshaw@cox.net

REGISTER NOW:
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Due to a rulemaking moratorium since 
January 22, 2009 the Board has been 
unable to initiate rulemaking for the past 
3.5 years.  The moratorium was recently 
lifted for professional regulatory boards.  A 
copy of the proposed rules is posted on the 
Board’s website. The proposed revisions 
have been forwarded to the Governor’s 
Regulatory Review Council (GRRC) for 
tentative adoption date of May 7, 2013 
and an effective date about July 7, 2013. 
The following is a description of current 
rulemaking activities:

•	 Article 3: Changes include: 
incorporation of “2011 Uniform 
Licensure Requirements” adopted 
by National Council of State Boards 
of Nursing (NCSBN), increased 
consistency between the Board’s 
rules and other state laws, revision 
of the passing standard on English 
language proficiency examinations 
for graduates of international 
nursing programs, revision of 
certification requirements of school 
nurses and clarification of activities 
that would meet the Board’s 
practice requirement for renewal.  
Definitions of new terms used in 
proposed Article 3 will be added to 
R4-19-101.  

•	 Article 2: This rule was extensively 
revised by the Education 
Committee and other stakeholders.  
A draft of the finalized rules was 
sent to all nursing programs for 
review and comment. Changes 
include unprofessional conduct 
standards for nursing programs, 
required orientation for new faculty, 
a minimum on-time graduation rate 
for every program, preceptorship 
rules and greater clarity in existing 
standards.

•	 Article 5:  Changes were made to 
incorporate aspects of the APRN 
Consensus Model which was 
adopted in 2008 by NCSBN. 

•	 Article 8: An ad hoc rule advisory 

group will review the rules and suggest 
changes after the internal review is 
complete.  Please contact prandolph@
azbn.gov if you are interested in being 
part of this group.  Proposed rules will 
be posted on the Board’s website after 
the ad hoc committee has provided 
input.

The person to contact at the Board regarding 
regulation is:

Pamela Randolph
Associate Director Education 
602-889-5209
E-mail: prandolph@azbn.gov
Fax: 602-889-5155

ReguLAtiON RuNDOwN:
Agency Rulemaking
By PAMElA RANDOlPH RN, MSN, FRE 
AssOciAtE DiREctOR/EDucAtiON AND EViDENcE-BAsED REGulAtiON

If you’re a committed nurse looking for a rewarding career, Wyoming 
Medical Center may be the place for you. Over 50 specialties and 
abundant outdoor opportunities await you in Wyoming!

Contact: Sammie Stephens, R.N. - Recruiter
1233 E. 2nd St., Casper, WY 82601

(307) 577-2669 • sstephens@wyomingmedicalcenter. org

Opportunities come with options.

To apply & view all of our current openings,
visit WyomingMedicalCenter.org

Casper, Wyoming

Relocation Assistance is Available
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One of America’s Best Colleges
U.S. News & World Report

© 2012 All Rights Reserved. Made Available by University Alliance® 
The Nation’s Leading Universities Online. SC: 191734ZJ1 | MCID: 13186

 You realized your nursing dream.  

 Now Realize Your   
poteNtial.
Earn your BSN or MSN Online.
You’ve come a long way since your first day as an RN. Go 
even further with one of Jacksonville University’s acclaimed 
nursing programs, offered in a 100% online classroom.

JacksonvilleU.com/onlineprogram
Or, talk with a specialist: 
800-571-4934
8-week classes | 6 sessions per year

• RN to BSN – Now Offering 
Scholarships!

• MSN: Leadership in Healthcare 
Systems 

• MSN: Clinical Nurse Educator

Free Subscription to
StuNurse magazine!

e d u c a t i o n / e m p l o y m e n t
nationwide

OPPO H LFOR NURSING DEGREE HOLDERS

Thinking Outside the Box:COMBINING CARINGAND TECHNOLOGY

E D I T I O N  1 2 Reaching every nursing student/school in America

WEST EDITION

April 2009

w w w . S t u N u r s e . c o m    1

e d u c a t i o n / e m p l o y m e n t

nationwide

MAKE YOUR EDUCATIONAL
JOURNEY SMART

Reaching every nursing student/school in America

The Art and Science of Crafts

TREATMENT OF PHYSICAL

AND COGNITIVE DISABILITIES

E D I T I O N  1 3SEPTEMBER 2009

Do you know someone who is a 
student nurse, or someone 

considering a nursing career?   Then 
let them know about the StuNurse 
magazine.  A subscription to the 

StuNurse digital magazine is FREE and 
can be reserved by visiting 

www.StuNurse.com and clicking on 
the Subscribe button at the upper 
right corner. Educators... let your 
students know they can subscribe 

free of charge! 

AW
RS

Two great hospitals.
One caring spirit.

You’ve put years of hard work, education and training into establishing a great career for yourself. 
Your compassion and commitment to quality care have placed you among the best in the profession.
Now it’s time to enjoy the incomparable rewards of a career with Yavapai Regional Medical Center in 
Prescott, Arizona. The acuity and advanced technology are just what you’re used to. But living here is far
beyond the expected.
 
We have an opening for these Registered Nurse positions:
• Cardiac Cath Lab
• Clinical Coordinator Med/Surg
• Clinical Coordinator Emergency Department

To take the first step, visit us online at: www.mycareeratyrmc.org.

If you are a qualified candidate for any of these positions, please apply online or e-mail resumes to 
VIPCareerNetwork@yrmc.org. For further information, contact our recruiter at 877-976-9762. EOE

Welcome to 
your new life.

Registered Nurses

• CVICU/ICU/PCU
• Emergency Department
• Med/Tele

• Seasonal
• Surgical Services
• L&D/OB/Neonatal
 

assoCiate degree nursing PrograM
Invitation to apply for the following position:

• Nursing Program Instructor

Excellent benefi t package.
MSN, nursing education experience required.

view full job descriptions at http://www.navajotech.edu/index.php/human-resources
Contact Human resources at 505-786-4109

Navajo Technical College
P.O. Box 849, Crownpoint, NM 87313-0849
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cna coRneR
FRANNIE BREED RN, BSN, NURSE PRACTICE 
CONSUlTANT/CNA PROGRAMS

NursiNg AssistANt trAiNiNg ProgrAm’s First-time PAss rAtes: 
HoW to imPRove SkillS teSting PaSS RateS

The Nursing Assistant Training Programs annual first-time 
pass rates for 2012 have been posted.  There were approxi-
mately 5107 first-time candidates in 2012.  Candidates are 
required to score a minimum of 75% on the written exam 
which consists of 72 multiple choice questions.  For the 
skills exam, candidates are required to score a minimum of 
80% on each task without missing any key steps.  

The 2012 Arizona average first-time pass rate is as fol-
lows: Written Exam 90%, Manual Skills Exam 75%.  Those 
programs with passing rates below 50% are requested to 
submit a plan of correction to the Arizona State Board of 
Nursing.

According to D&S Diversified Technologies LLP, the top 
five missed skills were:

Skill     Pass Rate
Blood Pressure    77%
Feeding Dependent Resident  79%
TPR-Temperature, Pulse, Respirations 80%
ROM-Hip/Knee    83%
Fluid Intake    85%

Most Common Reasons for Failing:

Blood Pressure:
1. Blood Pressure is the most missed skill and causes 

the candidate the greatest amount of stress. Test 
anxiety for this skill is extremely high.

2. Placements of the cuff and/or the stethoscope are 
done incorrectly.

3. Cuff is placed incorrectly: backwards, inside out, 
upside down.

4. Stethoscope diaphragm is turned off (preventing any-
thing from being heard).

5. Ear tips are not placed firmly in the ear canal (allow-
ing outside noise to muffle noises)

Blood Pressure is a skill that takes practice to perform it 
correctly. It may be beneficial to teach this skill early in a 
program to allow for adequate practice time. Instructors are 
strongly urged to be involved with the practicing of this skill 
and should listen with the teaching stethoscope to ensure 
students are listening for the correct sounds. .With practice 
the candidate will become more familiar with the equipment 
and the sounds they hear and this will help decrease their 
anxiety.  

Feeding Dependent Resident:
1. Candidates do not place the resident at a 45 degree 

angle before feeding.
2. Candidates calculate what is left for the fluid/food 

consumed instead of what was actually consumed.
In the past this skill has not been one that candidates 

have had difficulty in passing  It may be beneficial to rein-
force to students that a resident must be in a minimum 45 
degree angle but ideally the resident should be sitting in the 
sitting position which would be closer to a 90 degree angle.  
While practicing this skill have the actor start in a lying posi-
tion, which would force the student to reposition the actor.

TPR-Temperature, Pulse and Respirations:
1. Pulse and Respiration are not within the allowed 

range of the test observer’s recording.
2. Candidate does not place their fingers in the correct 

spot over radial artery to adequately feel the pulse.
3. Candidate counts the inspiration and the expiration 

of a respiration as two respirations.
4. Candidate does not perform each task for a full min-

ute and miscalculates when multiplying.
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Temperature is not normally a problem with this skill.  
Again, anxiety plays a big role in the failure of this skill.  
This skill takes practice to master.  It may be beneficial to 
teach this skill early in the course to allow for adequate 
time to practice.

ROM-Hip/Knee:
1. Candidates do not place the resident in a supine 

position
There has been much controversy surrounding this skill 

but it has been found that ROM of the hip and knee can-
not be correctly done if the patient is not lying in a supine 
position.  If they are not supine their hip is already in a 
flexed position preventing full extension.

Fluid Intake:
1. Candidates calculate what is remaining in the glass-

es instead of what is actually consumed.
2. Candidates fail to calculate and document the total 

consumed.
Fluid intake used to be the number one missed skill.  

Instructor workshops which focus on this skill and the use 
of standardized cups have helped to increase the pass rate 
of this skill.

The most commonly missed steps in other skills are as 
follows:

Skill   Missed Step
Bedpan and Output: Candidate does not wash   
   resident’s hands.

Partial Bed Bath:  Candidate does not move top   
   bed linens to foot of bed.
Dressing Bedridden 
Resident:  Candidate removes gown from   
   affected side first.
Gown and Gloves: Candidate fails to perform hand   
   hygiene before and after 
   performing skill.
Positioning Resident 
on Side:   Candidate places resident on the  
   wrong side.

Skills with the highest pass rates statewide:

Skill     Pass Rate
Denture Care    100%
Making an Occupied Bed  100%
Applying Antiembolic Stocking 99%
Gown and Gloves   99%

While test anxiety is thought to be the number one rea-
son for skill failure there are ways to decrease a candidate’s 
anxiety.  The following are ways to increase pass rates:

1. Never pretend when performing a skill in the lab set-

ting.  Always perform the skill as if it were a real-life 
situation (use water to give bath, do hand hygiene, 
change position of bed, etc.).  This will reinforce 
memory skills and the saying of “You play the way 
you practice.”

2. Having a candidate test where they trained helps 
decrease anxiety as they will be familiar with the 
location, set-up of the lab, and equipment.

3. Have the candidate consistently use and review the 
D&S Candidate Handbook.  This handbook has all 
of the skills spelled out step by step with the most 
critical skills being bolded and/or starred.  The hand-
book has information valuable to each candidate.

4. Have students do timed dry-runs prior to testing 
day.  This will give them an idea of how quickly the 
time passes.

5. Encourage students to arrive early on testing day 
with the proper identification and documents.  If 
they are running late, it will cause unnecessary 
stress and add to their anxiety.

A reminder to candidates and instructors that every task 
is providing care for a new (different) resident so equip-
ment may be reset and the new resident may be in a differ-
ent position or have a different impairment; therefore can-
didates must complete all steps for every task as outlined 
in the Arizona Candidate Handbook, i.e. wash hands again, 
lock brakes again, put the water and call light within reach 
again, etc.

Instructors are reminded of the online availability of 
detailed knowledge and skill task diagnostic reports avail-
able to them on the D&S Diversified Technologies LLP 
website at www.hdmaster.com.  Instructors are encouraged 
to contact D&S Diversified Technologies LLP for any help 
they may need obtaining these reports and/or interpreting 
them.  Students are also encouraged to contact D&S at the 
above website or at 1-800-393-8664 for any assistance they 
may need.

Instructors are encouraged to provide each student with 
a copy of the  D&S Candidate Handbook on the first day 
of class as it contains valuable information including the 
following:  Scheduling their Exam, Testing Day, Testing 
Policies, Rescheduling/Cancelling, Knowledge Test Content 
Outline, Manual Skills Listing, Vocabulary List, Sample 
Questions, and how to Obtain Results. 

All instructors are also encouraged to attend 
an Instructor Workshop offered by D&S Diversified 
Technologies LLP. This will assure that all skills are being 
taught correctly.

We would like to thank Teresa Whitney at D&S 
Diversified Technologies LLP for providing the statistics 
and information used in this article.  Contact information 
for D&S Diversified Technologies LLP is: www.hdmaster.
com , email: hdmaster@hdmaster.com  phone: 800-393-
8664, fax: 406-442-3357.
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Outstanding Opportunity 
For Nurse Practitioner

 
Copper Queen Medical Associates has an 
opportunity for a Nurse Practitioner in 
Douglas, AZ. Our Rural Health Clinic 

provides services for 60,000+ people which 
include Laboratory, Radiology, and Physical 
Therapy all located within each of our three 

clinics throughout Cochise County.
Benefits include:

Email or fax resumes to:
erodriguez@cqch.org 
(520) 432-5082 fax

• Monday thru Friday Schedule with call 
responsibility.

•  Guaranteed salary of $95,000 with 
incentive for growth in the service line. 

• Coverage under the hospital malpractice 
insurance

• $2,500 and 1 week paid for CME annually
• HIPSA Score of 14
• 10 paid holidays
• 15 days of paid vacation
• 10 sick paid sick days
•  Non-contributory medical, dental and 

vision as well as short-term and long-
term disability, worker’s compensation 
insurance and a standard retirement 
package.

Show Low Arizona has four beautiful, 
mild seasons — a perfect place for 

outdoor adventures year-round!

Summit Healthcare Regional Medical Center
2200 E. Show Low Lake Rd.

Show Low, AZ 85901

CONTACT 
Stevie Reidhead, Recruiter

office 928-537-6367  fax 928-532-8995  
sreidhead@summithealthcare.net

www.summithealthcare.net   

Seeking 
EXPERIENCED RN’s
for: Emergency Department, ICU, Surgery, 

Float, Labor & Delivery, Nursery, Med 
Surg, Post Partum, and Home Health. 

Full Time benefited and Per Diem shifts 
available! Currently offering a Sign on 

Bonus and Relocation Assistance!

JOIN OUR TEAM!

Two ways to order: 
www.vargoanesthesia.com

 or go to your app store
and enter

“Critical Care Drips” 

CritiCal Care Drips is proDuCeD by Vargo anesthesia

Advertorial

VA

Matt Vargo, a critical care nurse, was frustrated 
with the time consuming task of looking up 
information about a drip he either had to start, or a 
drip he came across.

 What is the dosage range?
 How does the drip work?
 What are the side effects?
 What are the contraindications?
 How to mix the drip if needed?
 Is the pump flow rate correct
 for the dose ordered?
 How much can I titrate each time?

He found a few apps on the Droid and iPhone 
and noticed they either had spinning wheels 
or you had to manually type in a weight or 
concentration and then come up with a drip rate. 
He figured there had to be a more efficient way 
to access this information. And there was. The 
result, after more than a year’s worth of research 
and effort is

“Critical Care Drips” 

This handy app provides accurate and detailed 
information on critical care drips. Perfect for 
professional critical care nurses and also 
students wanting an effective study tool. Open 
the app, click on the drip you want, click on the 
concentration and there is the information at 
your fingertips.

Within two clicks, you get:
Drip rates
Pharmacology notes
Drip Tables
How to mix them
Sample drip equations
Pre-calculated tables

 Accurate. Fast. Convenient. Finally an 
App that simplifies all the drips you see

in Critical Care. “Critical Care Drips”
for iPhone and Android. Just $3.99

Critical care nurse designs
CRITICAL CARE DRIP APP
for iPhone and Android

If you have deep compassion and a strong spirit of innovation, Banner Health is where you can 
make a dramatic difference in patient care – and the health care fi eld. As a forward-looking nursing 
professional at Banner Health, you’ll be a key contributor to a nationally recognized, award-
winning health care provider that shares your passion for positive change. We invite you to join 
the visionary leaders that are leveraging innovative technology to defi ne the future of health care. 
Banner Health has key Nursing needs in the following areas:

L&D • Med/Surg • Oncology • OR • ICU • ED • OB • RN Managers

www.BannerHealth.com/careers
1-866-377-5627

You want to change lives 
– including your own. 

Arizona -  Metro Phoenix Area

EOE/AA Banner Health supports a drug-free 
and tobacco-free work environment.

Connect with Banner 
Health Careers:

You belong here.
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Dignity is:  

unparalleled 
opportunity 

Dignity Health in Arizona is:
• One of the “2012 100 Best Arizona Companies,” 

recognized by AZ Business Magazine  
and BestCompaniesAZ

• One of the “2012 Top 25 Workplaces for Women,” 
honored by AZ Magazine and BestCompaniesAZ

• One of “The Valley’s Healthiest Employers 2011,” 
recognized by the Phoenix Business Journal

Dignity Health is one of the nation’s leading hospital 
networks. Our Arizona region is comprised of Chandler 
Regional Medical Center, Mercy Gilbert Medical 
Center and St. Joseph’s Hospital and Medical Center. 
Within each of these facilities, we provide numerous 
opportunities for you to strengthen your skills and  
move forward in your career as a Nurse.

If you’re ready to make the most of your talents, 
you’re ready to join Dignity Health Arizona. For more 
information and to apply, visit  dignityhealth.org/careers

Follow us on Twitter at @dignityhealthaz

Chandler Regional Medical Center
Mercy Gilbert Medical Center
St. Joseph’s Hospital and Medical Center



26 arizona STATE BOARD OF NURSING RegulatoRy JouRnal

 

cna DiSciPlinaRy action

OCTOBER, NOvEMBER, DECEMBER 2012 & JANUARy 2013

 

eFFeCtive date naMe CeRtiFiCate disCiPline  

10/2/2012 Acosta, Jesus A. CNA1000035588 Decree of Censure

1/7/2013 Allard, Nancy G. CNA Exam Denial of Initial Certification

12/3/2012 Arroyo, Jessica A. CNA999995403 Civil Penalty

10/10/2012 Beisch, Tonja M. CNA999992689 Voluntary Surrender

1/23/2013 Bither, Jason R. CNA Exam Denial of Initial Certification

12/31/2012 Bonacci, Rebecca L. CNA Exam Denial of Initial Certification

11/6/2012 Brammer, Charles L. CNA1000011024 Revocation

1/16/2013 Broncheau-Begay, Nicole A. CNA Exam Denial of Initial Certification

12/31/2012 Bronson, Sarah J CNA Exam Denial of Initial Certification

12/13/2012 Burbank, Eula M. CNA1000012376 Decree of Censure

1/4/2013 Cagle, Crystal L. CNA999948099 Revocation

12/26/2012 Campos, Genovevo H. CNA Exam Denial of Initial Certification

1/4/2013 Carmody, Priscilla A. CNA999999296 Revocation

12/17/2012 Castillo, Ignacio CNA999992758 Decree of Censure

10/11/2012 Chintankwa, Tamina D CNA999950485 Revocation

10/30/2012 Contreras, Barbara CNA1000022361 Stayed Revocation with Suspension

10/22/2012 Corella, Sarah M. CNA809089803 Decree of Censure

10/10/2012 Curtis, Roxanne N. CNA1000001269 Civil Penalty

12/26/2012 Dawahoya, Edward H. CNA999991375 Revocation

1/16/2013 Delaware, Vernice CNA Endorsement Denial of Initial Certification

11/21/2012 Delgado, Christina F. CNA999948037 Revocation

1/4/2013 Everest, Melissa L. CNA1000035915 Revocation

11/7/2012 Farris, Linda L. CNA Exam Denial of Initial Certification

1/29/2013 Felix, Esperanza CNA128361103 Decree of Censure

10/10/2012 Flores, Sherri L. CNA621743809 Stayed Revocation

11/15/2012 Fritz, Branon O. CNA Exam Denial of Initial Certification

10/25/2012 Galvez Medina, Elena CNA1000016129 Civil Penalty

10/29/2012 Geary, Mikeila I. CNA Exam Denial of Initial Certification

1/24/2013 Grant, Montana D CNA Exam Denial of Initial Certification

11/28/2012 Griffin, Jenny M. CNA714246441 Voluntary Surrender

11/6/2012 Grijalva Duron, Efren E. CNA1000026793 Revocation

11/29/2012 Harper, Shelly A. CNA1000019880 Civil Penalty

11/21/2012 Harrison, Leela CNA999949232 Denial of Certification Renewal

1/9/2013 Hatcher, Chelsea A. CNA Exam Denial of Initial Certification

1/8/2013 Hazen, Ruby R. CNA1000023764 Voluntary Surrender

12/26/2012 Heath, Vanessa R. CNA1000014258 Revocation

10/31/2012 Horton, Shelly A. CNA Exam Denial of Initial Certification

12/10/2012 Jessup, Amber M. CNA1000016658 Civil Penalty

11/6/2012 Johnson, Denisya M. CNA1000011882 Revocation

10/29/2012 Kryl, Michelle J CNA Exam Denial of Initial Certification

10/30/2012 Lozano, Juanita V. CNA1000035914 Decree of Censure

12/26/2012 Lunkin, Heather C. CNA1000025276 Revocation

11/7/2012 Marion, Anthony A. CNA Exam Denial of Initial Certification

11/6/2012 Mitchell, Carolyn M. CNA999989370 Revocation

11/6/2012 Mok, Saram CNA1000011483 Revocation

10/29/2012 Oguadimma, Ikenna H. CNA1000022767 Stayed Revocation

12/20/2012 Olmstead, Katrina S. CNA1000036415 Voluntary Surrender

10/12/2012 Omalley, Esther L. CNA1000020286 Decree of Censure

12/14/2012 Ordonez-Devyver, Jennifer L. CNA Exam Denial of Initial Certification

11/10/2012 Parham, Nancy D. CNA1000036003 Stayed Revocation

12/10/2012 Pena, Adriann M. CNA1000030651 Stayed Revocation

*Not reported in previous Journal
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cna DiSciPlinaRy action    
OCTOBER, NOvEMBER, DECEMBER 2012 & JANUARy 2013

continued >>>

eFFeCtive date naMe CeRtiFiCate disCiPline

11/21/2012 Pena, Fabian M. CNA Exam Denial of Initial Certification

12/4/2012 Peralta, Gloria C. CNA824624241 Voluntary Surrender

11/6/2012 Percy, Veronica CNA1000025082 Revocation

11/6/2012 Perry, Shirley P. CNA1000007592 Decree of Censure

11/21/2012 Phillips, Susan L. CNA744372313 Denial of Certification Renewal

11/6/2012 Ramirez Gutierrez, Sandra R. CNA1000021903 Revocation

10/24/2012 Randell, Kila D. CNA1000003768 Stayed Revocation

12/26/2012 Ritchie, Marlon L. CNA999992905 Revocation

11/6/2012 Robinson, Briann M. CNA1000025640 Revocation

12/20/2012 Sandoval, Sonia M. CNA999998065 Stayed Revocation

11/2/2012 Sloan, Shantelle A. CNA1000024173 Voluntary Surrender

10/2/2012 Smith, Craig A. CNA1000035379 Voluntary Surrender

11/7/2012 Sollars, Vanessa L. CNA Exam Denial of Initial Certification

10/23/2012 Sommer, Savannah C. CNA1000025797 Civil Penalty

10/26/2012 Stoddard, Jenna G. CNA Endorsement Denial of Initial Certification

10/21/2012 Sutton, Quintina S. CNA1000010976 Decree of Censure

11/6/2012 Tapia, Hector M. CNA1000027793 Revocation

1/30/2013 Taylor, Natalie N. CNA1000035333 Revocation

11/6/2012 Thompson, Rebecca A. CNA1000005725 Revocation

1/22/2013 Thornburg, Elizabeth I. CNA677420207 Voluntary Surrender

1/16/2013 Travis, Melissa S. CNA Endorsement Denial of Initial Certification

12/26/2012 Walker, Melanie A. CNA999952940 Revocation

1/11/2013 Walker, Shawna T. CNA1000010250 Denial of Certification Renewal

10/24/2012 Wall, Carmen M. CNA703712897 Voluntary Surrender

12/26/2012 Wauneka, Melinda CNA999953447 Revocation

1/11/2013 Webb, Brendon J. CNA Exam Denial of Initial Certification

11/13/2012 Whitney, Casey R. CNA Exam Denial of Initial Certification

12/26/2012 Wolf, Ellen CNA795005429 Revocation

1/2/2013 Zepeda, Julio A. CNA Exam Denial of Initial Certification

Rn/lPn DiSciPlinaRy action
OCTOBER, NOvEMBER, DECEMBER 2012 & JANUARy 2013

eFFeCtive date naMe liCense      disCiPline  

10/24/2012 Acuna, Amanda A. RN159144 Stayed Suspension with Probation

10/20/2012 Adams, Cheryl L. RN128378 Stayed Revocation with Probation

11/8/2012 Adams, Tiffiney L. LP043248/CNA1000006914 Decree of Censure

1/4/2013 Agboola, Althea M. LP038729/CNA100130103 Revocation

12/17/2012 Allen, Christopher J. RN140096 Summary Suspension

11/14/2012 Arnold, Sharon P. RN063483/LP015687 Denial of License Renewal

12/5/2012 Ashburn, Jenise E. RN167926/LP045973/CNA999996335 Decree of Censure

12/17/2012 Atkinson, Eric C. RN174601/LP048157 Suspension

1/9/2013 Blaisuis, Grace M. RN145668 Voluntary Surrender

1/25/2013 Blake, Diane G. RN146156 Voluntary Surrender

1/25/2013 Bogin, Theresa M. L16579 NM Voluntary Surrender-Privilege to Practice

11/26/2012 Bolley, Breanna S. RN155432/CNA1000004230 Voluntary Surrender

10/9/2012 Bowman, Judith D. RN105835 Voluntary Surrender

10/12/2012 Brooks, Linda F. RN078880 Voluntary Surrender

11/9/2012 Chacon, Noemi E. LP045254/CNA1000013966 Decree of Censure

10/26/2012 Chebbi, Souhaiel RN157575 Voluntary Surrender

*Not reported in previous Journal

*Not reported in previous Journal
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eFFeCtive date naMe liCense      disCiPline

10/24/2012 Christian, Angela G. RN176583 Stayed Revocation with Probation

1/30/2013 Coogan, Luann M. RN165063 Summary Suspension

11/21/2012 Coriz, Jacqueline A. LP Endorsement Denial of Initial License

11/9/2012 Day, Janet S. RN176757 Decree of Censure

12/17/2012 Debruyn, Amy J. RN139691/LP041078/CNA999999351 Voluntary Surrender

11/6/2012 Eller, Elizabeth A. RN165490 Revocation

12/11/2012 Elwood, Lisa I. LP047405/CNA999994681 Decree of Censure

12/28/2012 Erdman, Shawn S. RN143958 Voluntary Surrender

12/10/2012 Eschberger, Sherri R. RN112003 Decree of Censure

1/16/2013 Faulkner, Kirsten S. RN161876/CNA1000002798 Voluntary Surrender

12/26/2012 Forsley-Plata, Elizabeth A. RN151823 Revocation

11/6/2012 Frazier, Megan L. RN136093 Revocation

11/8/2012 Geeter, Lacresiha M. RN164255 Civil Penalty

10/24/2012 Green, Marie E. RN142440 Voluntary Surrender

1/14/2013 Gregoire, Nora L. RN082587/LP015732 Stayed Revocation with Probation

1/18/2013 Gregory, Julie L. RN133671/LP039776 Stayed Suspension with Probation

11/6/2012 Griddine, Victoria C. RN150156/LP042621/CNA1000003578 Revocation

12/17/2012 Grijalva, Thea RN140479 Summary Suspension

11/5/2012 Hacker-Carmenaty, Susan L. RN137355 Decree of Censure

11/6/2012 Hardy, Michelle L. RN130015 Revocation

1/29/2013 Harris, April D. RN129408 Decree of Censure

10/19/2012 Hartwig, Ardelle RN109169 Decree of Censure

12/3/2012 Heisler, Vickie L. LP031936 Decree of Censure

11/6/2012 Hill, Erica C. LP036846 Revocation

1/18/2013 Hitchcock, Jeneane E. RN109033 Voluntary Surrender

11/20/2012 Hooper, Jessica L. LP048881 Decree of Censure

12/26/2012 Houlahan, Kimberly M. RN140063 Revocation

11/8/2012 Hoy, Ann V. RN079222 Stayed Revocation with Probation

1/15/2013 Hume, Jacqueline M. RN150723 Probation

12/15/2012 Hunter, Nancy L. RN105419/AP3991 Decree of Censure

10/29/2012 Jeffers, Sara N. RN064730 Probation

10/2/2012 Johnson, Veronica E. RN076109 Voluntary Surrender

11/6/2012 Johnston, Susan M. LP020721 Revocation

1/30/2013 Karns, Phyllis A. TRN060769 Voluntary Surrender

12/17/2012 Kause, Pamela M. RN130944 Summary Suspension

10/29/2012 Kiarie, Benson C. RN135877 Revocation

10/31/2012 King, Victoria J. RN021805 Stayed Revocation with Probation

11/9/2012 Lawler, Susan L. LP038471 Summary Suspension

11/17/2012 Lentine, Shirley J. RN019979/SN0739 Stayed Revocation with Probation

11/6/2012 Lewis, Denna A. RN056678 Revocation

11/2/2012 Lindberg, Starr N. RN165434 Voluntary Surrender

1/3/2013 Linder, Daniel W. RN122070 Voluntary Surrender

10/10/2012 Lockhart, Shamika J LP039529 Probation

11/6/2012 Lynch, Peggy J. RN031564 Revocation

12/5/2012 Lyons, Terri A. RN029032 Decree of Censure

12/11/2012 Magnuson, Jennifer L. RN118140 Probation

10/30/2012 McClain, James H. RN000099086 Decree of Censure

11/6/2012 McClure, Jason S. RN153524/LP043315/CNA1000008158 Revocation

1/30/2013 McLain, Sarah RN113175 Suspension

12/26/2012 Montgomery, Lisa J. RN078391 Revocation

Rn/lPn DiSciPlinaRy action    continueD
OCTOBER, NOvEMBER, DECEMBER 2012 & JANUARy 2013

*Not reported in previous Journal
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Rn/lPn DiSciPlinaRy action
OCTOBER, NOvEMBER, DECEMBER 2012 & JANUARy 2013
  

*Not reported in previous Journal

eFFeCtive date naMe liCense      disCiPline

11/6/2012 Natal, Andrea A. LP040435 Revocation

11/29/2012 Nelson, Deena R. LP046907/CNA773483933 Voluntary Surrender

10/24/2012 Nielson, Barbara J. RN144498 Voluntary Surrender

11/30/2012 Nowell, Cheryl S. RN054631 Decree of Censure

11/8/2012 Nuffer, Rebekah A. LP044628/CNA999992407 Voluntary Surrender

10/16/2012 Olson, Stephen H. RN057097 Voluntary Surrender

12/26/2012 Oneal, Benjamin T. LP031779 Revocation

12/11/2012 Parks, Ruby M. RN146100 Stayed Revocation with Suspension

10/20/2012 Pearson, Sharon R. RN059262 Decree of Censure

11/19/2012 Peralta, Rolando G. LP027781 Voluntary Surrender

12/26/2012 Plants, Victoria L. LP029332/CNA087201120 Revocation

11/6/2012 Powell, Nancy A. RN142546 Revocation

10/24/2012 Powers, Nyyokki LP045026 Voluntary Surrender

12/26/2012 Pressley-Hemnes, Janet D. LP025006 Revocation

1/7/2013 Quinones, Mary E. TRN095540 Revocation

11/6/2012 Rader, Brandon R. RN128305/CNA044351763 Revocation

11/6/2012 Roarick, Kathleen E. RN118916/LP032101/CNA049332803 Revocation

12/26/2012 Roberts, Emily V. RN151488 Revocation

11/6/2012 Rogers, Vickie M. RN148479 Revocation

1/29/2013 Rutherford, Lajuane E. RN162498 Stayed Revocation with Probation

11/13/2012 Ryszka, Jane L. LP041036 Voluntary Surrender

12/20/2012 Salaz, Lisa R. RN Endorsement Decree of Censure

10/12/2012 Sanders, Shayna N. RN153170 Voluntary Surrender

12/26/2012 Schroeder, Paul A. RN081745 Revocation

11/8/2012 Shropshire, Caren L. RN022273/AP1748 Probation

11/5/2012 Smith, Shawn E. RN134537/AP4002 Decree of Censure

12/26/2012 Snively, Kelly J. RN156163 Revocation

10/24/2012 Stark, Lori L. LP034435/CNA621458400 Voluntary Surrender

10/24/2012 Stearns, Phyllis D. RN118338 Voluntary Surrender

1/30/2013 Stevens, Stephanie L. RN177901 Probation

12/26/2012 Stroup, Dawn RN097342 Revocation

1/16/2013 Tabeling, Jeremy R. RN140061/CNA999999732 Stayed Revocation with Suspension

11/28/2012 Thorp, Elaina S. RN162091 Stayed Suspension with Probation

11/19/2012 Thurston, Janet M. RN135369 Suspension

12/26/2012 Tierney, Anita Y. LP014186 Revocation

10/9/2012 Tindall, Mary M. RN025337 Voluntary Surrender

10/15/2012 Toby, Kelvin J. LP038156 Voluntary Surrender

11/6/2012 Toosley, Michael S. LP045056 Revocation

1/22/2013 Torralba, Russel O. RN092993 Voluntary Surrender

12/17/2012 Trujillo, Amanda L. RN137552 Probation

1/30/2013 Voll, Brandon A. RN119288/LP037083 Probation

12/26/2012 Watts, Peter H. RN104884 Revocation

12/26/2012 Webb, Lillian M. LP017948 Revocation

11/19/2012 Weisheit, Lauren J. RN073740 Voluntary Surrender

12/1/2012 Welker, Devin J. RN159646 Stayed Suspension with Probation

10/17/2012 White, Elizabeth D. RN138724 Decree of Censure

11/16/2012 Williams, Christine R. RN115397/LP035845/CNA999953279 Voluntary Surrender

10/25/2012 Wood, Daniel L. RN136401 Decree of Censure

1/28/2013 Young, Leslie D. LP026109 Probation
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“Leading the Way” in “Changing Lives 
One Student at a Time”

Course Offerings:
Nursing Assistant Classes
Phlebotomy Technician
Caregiver Training

Pharmacy Technician
CPR and First Aid
IV certification for LPN’s
Caregiver and Manager CEUs

Phoenix  - 602-633-2730
Mesa - 480-751-6881

REGISTER ONLINE AT:
www.CactusWrenHomecare.com

VA Educational Benefits
Financial Aid Available to Qualified Students

Over 30 years experience

Board Complaints 
and discipline 

matters
I will be your legal advocate
and protect your interests.

Terry F. Hall, 
Attorney at Law

817 North Second Street
Phoenix, AZ 85004
(602) 258-1771

Terry.Hall@azbar.org

NURSING BOARD 
COMPLAINT?

Kelly J. McDonald, RN, JD
EXPERIENCED, AGGRESSIVE 

TRIAL LAWYER
REPRESENTING AZ NURSES 

SINCE 1998

 FREE CONSULT     FLAT FEES

480-525-8551
kelly@aznurselaw.com

Go to www.aznurselaw.com to learn 
more about your rights at the State 

Board of Nursing

Running out of money too soon
because you have not addressed…

Longevity Risk, Excess Withdrawal Risk,
In�ation Risk and/or Timing Risk

Je� Carter, RFC
Registered Financial Consultant

PO Box 5465
Scottsdale, AZ 85261

(623) 933.9500
www.smart�nancialstrategies.com 

BENEFITS
Social Security

AND
RETIREMENT INCOME PLANNING

MISTAKES

Call 888-820-4999

TO REGISTER:  www.ParEducation.com

American Heart Association
BLS - $25  •  PALS - $100
ACLS - $90 (text not included)
AEDs - 25% OFF
Simple- Effective Learning!

PAR EDUCATIONAL SYSTEMS LLC
AHA Training Sites Available

Peoria – Phoenix – Tempe - Mesa
602.510.3292

Representing Nurse Practitioners,RNs,
LPNs and CNAs in Nursing Board 
Investigations. When a complaint has
been filed against you, your license is on
the line. Don’t wait until it is too late. 

anne@cavettandfulton.com

Faculty Openings for Graduate &
Undergraduate Nursing Programs

Non-tenure track positions are available at Arizona State 
University, College of Nursing & Health Innovation teaching in the 
baccalaureate nursing programs, or the Doctor of Nursing Practice 
program. Responsibilities include didactic, online and/or clinical 

teaching in all specialty areas of nursing.
 

For additional detail, please visit:
http://nursingandhealth.asu.edu/employment/index.htm

Send application materials to:
mark.green@asu.edu

 

ARIZONA’S PREMIER

NURSE –ATTORNEY

NURSE ADVOCATE

Teressa M. Sanzio, RN, JD

 

Experienced and Skillful  

Representation

When You Need it Most.

 

FREE 

Phone Consultation

602-993-3215

Tsanziolaw@gmail.com

EOE

NURSING INSTRUCTOR
Sierra Vista, AZ 

Cochise College seeks full time 
instructor for fundamental 
medical-surgical nursing

MSN req. Competitive salary plus a 
$10,000 industry stipend. Generous 

benefits package, incl. tuition assistance.  
Apply via:

www.cochise.edu 
hr@cochise.edu
(520) 515-3623

CNP OR PA NEEDED ASAP!
Regent Physicians of AZ, PLLC

in Sierra Vista, AZ

Email or fax resume to:
lida@regentphysiciansaz.com

  Fax:  520-220-5709
  Main: 520-220-5711

PSYCH/BEHAVIORAL HEATH NURSES AND CNAS
Haven Senior Horizons is seeking RNs, CNAs/BHTs. 

FT and PRN positions
Geriatric-Psych experience preferred

 Submit resumes to: lavitta.cooks@havenbehavioral.com    

Questions? Please call:   623-236-2023
 Fax:  602-252-0032

www.havenbehavioralphx.com
1201 S. 7th Avenue, Suite 200     Phoenix, AZ 85007

RN Refresher ONLINE Program

Prepare for re-entry into the 
nursing workforce.  Study at your 
own pace and time — a proven 

program.
We find your clinical site and 

arrange for your preceptor
 

“Enjoy” a program where you can 
study during your free time

Theory course work can begin 
immediately once enrolled – 

no waiting for a class!

Learn more today. Visit:
www.msrnrefresher.com
 (480) 628-0937
director@msrnrefresher.com

Approved by the Arizona Board of Nursing

ONLINE REFRESHER PROGRAM

Nurse Network
The “NEW” Classifieds (1.5” wide x 1” high)

Reach every nurse in Arizona for as little as $290.
RESERVE YOUR SPACE NOW!

Contact Victor Horne 
vhorne@pcipublishing.com 

1-800-561-4686 ext. 114

1.5” wide x 1” high

only
$290.00
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Northern Arizona Healthcare invites experienced RNs to a stimulating 
and informative event. Meet with staff and leadership to learn about our 
opportunities, facilities and services. Expand your knowledge by attending 
our free seminars featuring timely topics for today’s professional nurse, like 
emergency/trauma, cardiovascular, surgery and Evidence-Based Practice.

Education: Free CEUs offered

Interviews: Hiring managers will be there to conduct immediate interviews

Prizes: Registered attendees will be entered into drawing for 2 iPads, 
Grand Canyon and Verde Valley wine country vacation packages

Black Canyon 
Conference Center
9440 N. 25th Avenue
Phoenix, AZ 

Tuesday, February 26, 2013

Registration – 8:00 a.m.
First presentation – 9:00 a.m.
Event concludes – 5:00 p.m.

FlagstaFF Medical center   •    Verde ValleY Medical center cOttOnWOOd & sedOna caMPUses

the Opportunities. the culture. the People. the locations!

To register for the seminars, please visit 
services.nahealth.com/Learning

www.unr.edu/nursing 

B.S. in Nursing
RN to BSN
M.S. in Nursing

FNP
Nurse Educator
Clinical Nurse Leader

DNP (Doctor of Nursing Practice)
(A collaborative program with UNLV)

Orvis School of Nursing

University of Nevada, Reno
Statewide • Worldwide

UNIVERSITY OF NEVADA, RENO
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ARIzONA STATE BOARD OF NURSING
4747 North 7th Street, Suite 200
Phoenix, Az  85014-3655

At Sunlife we provide a team-oriented environment that 
gives great support, flexibility and recognition. Applicants must 
have a devotion to providing quality nursing care, enjoy their 
independence, be self-motivated and desire a rewarding career!  

S U N L I F E H O M E H E A L T H . C O M

Registered Nurse...

  Sign-On Bonus 
  Attractive Per Diem Visit Compensation
  401k Plan  
  Health Care Benefits

Home Health allows you as RN an opportunity to do more one-on-one care than most clinical 
settings.   Our registered nurses realize a higher level of professional satisfaction and a schedule that 
allows for more personal autonomy and freedom.  

CALL 520.888.1311 TODAY
for additional information or fax your resume to 520.577.2160

Annual earnings are quite competitive and can be 
considerably higher than normal shift work for motivated RNs.  

Administrative Office
627 N. 6th Avenue

Tucson, AZ  85705

520.888.1311

RN EMPLOYMENT • Immediate Openings!

Due To Our Success and Expansion, 
We’re Looking For You to Join Our Team

of  Friendly, Compassionate, Home Health Professionals.

We offer:

NURSING...
A relationship 
unlike any other.

Sunlife RN Employment fullE.indd   1 11/26/11   10:17:00 AM


