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���฀#ONTACT฀)NFORMATION฀
฀
4HE฀AGENCY฀SHOWN฀BELOW฀HAS฀BEEN฀DESIGNATED฀BY฀THE฀#HIEF฀%XECUTIVE฀/FFICER฀OF฀THE
3TATE฀�OR฀4ERRITORY	�฀TO฀REPRESENT฀THE฀3TATE฀�OR฀4ERRITORY	฀AS฀THE฀,EAD฀!GENCY�฀4HE฀,EAD
!GENCY฀AGREES฀TO฀ADMINISTER฀THE฀PROGRAM฀IN฀ACCORDANCE฀WITH฀APPLICABLE฀&EDERAL฀LAWS฀AND
REGULATIONS฀AND฀THE฀PROVISIONS฀OF฀THIS฀0LAN�฀INCLUDING฀THE฀ASSURANCES฀AND฀CERTIFICATIONS
APPENDED฀HERETO�����$�฀���%	฀
฀
�����฀7HO฀IS฀THE฀,EAD฀!GENCY฀DESIGNATED฀TO฀ADMINISTER฀THE฀##$&฀PROGRAM�฀)DENTIFY
THE฀,EAD฀!GENCY฀AND฀,EAD฀!GENCYggS฀#HIEF฀%XECUTIVE฀/FFICER฀DESIGNATED฀BY฀THE
3TATE�4ERRITORY�฀!#&฀WILL฀SEND฀OFFICIAL฀GRANT฀CORRESPONDENCE฀SUCH฀AS฀GRANT฀AWARDS�฀GRANT
ADJUSTMENTS�฀0LAN฀APPROVALS฀AND฀DISALLOWANCE฀NOTIFICATIONS฀TO฀THE฀DESIGNATED฀CONTACT
IDENTIFIED฀HERE�฀����$�A	�฀e�����	฀
฀
.AME฀OF฀,EAD฀!GENCY� ฀!RIZONA฀$EPARTMENT฀OF฀%CONOMIC฀3ECURITY฀�$%3	฀

!DDRESS฀OF฀,EAD฀!GENCY� ฀����฀7�฀*EFFERSON�฀0�/�฀"OX฀�����฀0HOENIX�฀!RIZONA฀�����฀

.AME฀AND฀4ITLE฀OF฀THE฀,EAD฀!GENCYgS฀฀#HIEF฀%XECUTIVE฀/FFICER� ฀#LARENCE฀(�฀#ARTER�฀$IRECTOR฀

0HONE฀.UMBER� ฀����	฀���
����฀

&AX฀.UMBER� ฀����	฀���
����฀

%
-AIL฀!DDRESS� ฀##ARTER AZDES�GOV฀

7EB฀!DDRESS฀FOR฀,EAD฀!GENCY฀�IF฀ANY	� ฀WWW�AZDES�GOV฀
฀
฀
�����฀7HO฀IS฀THE฀##$&฀ADMINISTRATOR�฀)DENTIFY฀THE฀##$&฀ADMINISTRATOR฀DESIGNATED฀BY
THE฀,EAD฀!GENCY�฀THE฀DAY
TO
DAY฀CONTACT�฀WITH฀RESPONSIBILITY฀FOR฀ADMINISTERING฀THE
3TATE�4ERRITORYgS฀##$&฀PROGRAM�฀!#&฀WILL฀SEND฀PROGRAMMATIC฀COMMUNICATIONS฀SUCH฀AS
PROGRAM฀ANNOUNCEMENTS�฀PROGRAM฀INSTRUCTIONS�฀AND฀DATA฀COLLECTION฀INSTRUCTIONS฀TO฀THE
DESIGNATED฀CONTACT฀IDENTIFIED฀HERE�฀)F฀THERE฀IS฀MORE฀THAN฀ONE฀DESIGNATED฀CONTACT฀WITH
EQUAL฀OR฀SHARED฀RESPONSIBILITY฀FOR฀ADMINISTERING฀THE฀##$&฀PROGRAM�฀PLEASE฀IDENTIFY
THE฀CO
ADMINISTRATOR฀OR฀ENTITY฀WITH฀ADMINISTRATIVE฀RESPONSIBILITIES฀AND฀INCLUDE
CONTACT฀INFORMATION�฀�ee������A	฀AND฀�C	��		฀
฀
฀฀A	฀#ONTACT฀)NFORMATION฀FOR฀##$&฀!DMINISTRATOR�฀
฀
.AME฀OF฀##$&฀!DMINISTRATOR� ฀"RAD฀7ILLIS฀

4ITLE฀OF฀##$&฀!DMINISTRATOR� ฀0ROGRAM฀!DMINISTRATOR�฀$%3฀#HILD฀#ARE฀!DMINISTRATION฀

!DDRESS฀OF฀##$&฀!DMINISTRATOR� ฀����฀7�฀*EFFERSON�฀3#฀���!�฀0HOENIX�฀!RIZONA฀�����฀

0HONE฀.UMBER� ฀����	฀���
����฀

&AX฀.UMBER� ฀����	฀���
����฀

%
-AIL฀!DDRESS� ฀"7ILLIS AZDES�GOV฀

0!24฀�
!$-).)342!4)/.



7EB฀!DDRESS฀FOR฀,EAD฀!GENCY฀�IF฀ANY	� ฀WWW�AZDES�GOV�฀

0HONE฀.UMBER฀FOR฀##$&฀PROGRAM฀INFORMATION฀

�FOR฀THE฀PUBLIC	฀�IF฀ANY	� ฀����	฀���
����฀

7EB฀!DDRESS฀FOR฀##$&฀PROGRAM฀

�FOR฀THE฀PUBLIC	฀�IF฀ANY	� ฀HTTP���WWW�AZDES�GOV�CHILDCARE�฀

7EB฀!DDRESS฀FOR฀##$&฀PROGRAM฀POLICY฀MANUAL฀

�IF฀ANY	� ฀N�A฀

7EB฀!DDRESS฀FOR฀##$&฀PROGRAM฀ADMINISTRATIVE฀RULES฀

�IF฀ANY	� ฀HTTP���WWW�AZSOS�GOV�PUBLIC?SERVICES�4ITLE?����
���HTM฀
฀
฀
B	฀#ONTACT฀)NFORMATION฀FOR฀##$&฀#O
!DMINISTRATOR฀�IF฀APPLICABLE	�฀
฀฀฀
.AME฀OF฀##$&฀#O
!DMINISTRATOR� ฀N�A฀

4ITLE฀OF฀##$&฀#O
!DMINISTRATOR� ฀N�A฀

!DDRESS฀OF฀##$&฀#O
!DMINISTRATOR� ฀N�A฀

0HONE฀.UMBER� ฀N�A฀

&AX฀.UMBER� ฀N�A฀

%
-AIL฀!DDRESS� ฀N�A฀
$ESCRIPTION฀OF฀THE฀ROLE฀OF฀THE฀#O
!DMINISTRATOR�฀
฀
฀
N�A฀
฀
฀
฀
���฀%STIMATED฀&UNDING฀
฀
฀
฀
�����฀7HAT฀IS฀YOUR฀EXPECTED฀LEVEL฀OF฀FUNDING฀FOR฀THE฀FIRST฀YEAR฀OF฀THE฀&9฀����฀
฀&9
����฀PLAN฀PERIOD�฀฀
฀
4HE฀,EAD฀!GENCY฀ESTIMATES฀THAT฀THE฀FOLLOWING฀AMOUNTS฀WILL฀BE฀AVAILABLE฀FOR฀CHILD฀CARE
SERVICES฀AND฀RELATED฀ACTIVITIES฀DURING฀THE฀�
YEAR฀PERIOD฀FROM฀/CTOBER฀��฀����฀THROUGH
3EPTEMBER฀���฀�����฀�e������A		�฀
฀
&9฀����฀&EDERAL฀##$&฀ALLOCATION฀�$ISCRETIONARY�฀-ANDATORY฀AND฀-ATCHING	�฀�
฀������������฀

&EDERAL฀4!.&฀4RANSFER฀TO฀##$&�฀� ฀��฀
$IRECT฀&EDERAL฀4!.&฀3PENDING฀ON฀#HILD฀#ARE�฀� ฀����������฀
3TATE฀##$&฀-AINTENANCE
OF
%FFORT฀&UNDS�฀� ฀�����������฀
3TATE฀-ATCHING฀&UNDS�฀� ฀�����������฀
฀
฀
฀2EMINDER฀
฀,EAD฀!GENCIES฀ARE฀REMINDED฀THAT฀NOT฀MORE฀THAN฀�฀PERCENT฀OF฀THE฀AGGREGATE
##$&฀FUNDS�฀INCLUDING฀FEDERAL฀FUNDS฀AND฀REQUIRED฀3TATE฀-ATCHING฀FUNDS�฀SHALL฀BE
EXPENDED฀ON฀ADMINISTRATION฀COSTS฀�e�����	฀ONCE฀ALL฀&9����฀FUNDS฀HAVE฀BEEN฀LIQUIDATED�
3TATE฀-AINTENANCE
OF
%FFORT฀FUNDS฀ARE฀NOT฀SUBJECT฀TO฀THIS฀LIMITATION�฀



฀
฀
�����฀7HICH฀OF฀THE฀FOLLOWING฀FUNDS฀DOES฀THE฀,EAD฀!GENCY฀INTEND฀TO฀USE฀TO฀MEET฀THE
##$&฀-ATCHING฀AND฀MAINTENANCE
OF
EFFORT฀�-/%	฀REQUIREMENTS฀DESCRIBED฀IN
������E	฀AND฀������H	�฀#HECK฀ALL฀THAT฀APPLY�฀
4ERRITORIES฀NOT฀REQUIRED฀TO฀MEET฀##$&฀-ATCHING฀AND฀-/%฀REQUIREMENTS฀SHOULD฀MARK฀
.�!฀HERE฀

฀
฀
.OTE�4HE฀,EAD฀!GENCY฀MUST฀CHECK฀AT฀LEAST฀PUBLIC฀AND�OR฀PRIVATE฀FUNDS฀AS฀MATCHING�฀EVEN
IF฀PRE
KINDERGARTEN฀�PRE
K	฀FUNDS฀ALSO฀WILL฀BE฀USED�฀
฀
฀
0UBLIC฀FUNDS฀TO฀MEET฀THE฀##$&฀-ATCHING฀&UND฀REQUIREMENT�฀0UBLIC฀FUNDS฀MAY฀INCLUDE

ANY฀GENERAL฀REVENUE฀FUNDS�฀COUNTY฀OR฀OTHER฀LOCAL฀PUBLIC฀FUNDS�฀3TATE�4ERRITORY
SPECIFIC
FUNDS฀�TOBACCO฀TAX�฀LOTTERY	�฀OR฀ANY฀OTHER฀PUBLIC฀FUNDS�฀
)F฀CHECKED�฀IDENTIFY฀SOURCE฀OF฀FUNDS�฀
฀
!฀COMBINATION฀OF฀PUBLIC฀FUNDS฀FROM฀IDENTIFIED฀SOURCES฀THAT฀BECOME฀AVAILABLE฀THROUGHOUT฀THE
YEAR�฀
฀

)F฀KNOWN�฀IDENTIFY฀THE฀ESTIMATED฀AMOUNT฀OF฀PUBLIC฀FUNDS฀THE฀,EAD฀!GENCY฀WILL฀RECEIVE�฀ ฀฀
0RIVATE฀$ONATED฀&UNDS฀TO฀MEET฀THE฀##$&฀-ATCHING฀&UND฀REQUIREMENT�฀/NLY฀PRIVATE

RECEIVED฀BY฀THE฀DESIGNATED฀ENTITIES฀OR฀BY฀THE฀,EAD฀!GENCY฀MAY฀BE฀COUNTED฀FOR฀MATCH
PURPOSES�฀�฀������F		฀
฀
฀
)F฀CHECKED�฀ARE฀THOSE฀FUNDS�฀
DONATED฀DIRECTLY฀TO฀THE฀3TATE�฀฀
DONATED฀TO฀A฀SEPARATE฀ENTITY�IES	฀DESIGNATED฀TO฀RECEIVE฀PRIVATE฀DONATED฀FUNDS�฀฀

)F฀CHECKED�฀IDENTIFY฀THE฀NUMBER฀OF฀ENTITIES฀DESIGNATED฀TO฀RECEIVE฀PRIVATE฀DONATED฀FUNDS
AND฀PROVIDE฀NAME�฀ADDRESS�฀CONTACT฀AND฀TYPE�฀
฀
฀฀
฀

)F฀KNOWN�฀IDENTIFY฀THE฀ESTIMATED฀AMOUNT฀OF฀PRIVATE฀DONATED฀FUNDS฀THE฀,EAD฀!GENCY฀WILL
RECEIVE�฀ ฀฀
3TATE฀EXPENDITURES฀FOR฀0RE
+฀PROGRAMS฀TO฀MEET฀THE฀##$&฀-ATCHING฀&UNDS

REQUIREMENT�฀
)F฀CHECKED�฀PROVIDE฀THE฀ESTIMATED฀PERCENTAGE฀OF฀-ATCHING฀&UND฀REQUIREMENT฀THAT฀WILL฀BE
MET฀WITH฀PRE
K฀EXPENDITURES฀�฀NOT฀TO฀EXCEED฀���	� ฀฀
)F฀PERCENTAGE฀IS฀MORE฀THAN฀���฀OF฀THE฀-ATCHING฀FUND฀REQUIREMENT�฀DESCRIBE฀HOW฀THE฀3TATE
WILL฀COORDINATE฀ITS฀฀PRE
K฀AND฀CHILD฀CARE฀SERVICES�฀
฀
฀
฀฀
฀

)F฀KNOWN�฀IDENTIFY฀THE฀ESTIMATED฀AMOUNT฀OF฀PRE
K฀FUNDS฀THE฀,EAD฀!GENCY฀WILL฀RECEIVE฀FOR
-ATCHING฀&UNDS฀REQUIREMENT�฀ ฀฀
$ESCRIBE฀THE฀,EAD฀!GENCY฀EFFORTS฀TO฀ENSURE฀THAT฀PRE
K฀PROGRAMS฀MEET฀THE฀NEEDS฀OF
WORKING฀PARENTS�฀
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฀

3TATE฀EXPENDITURES฀FOR฀0RE
+฀PROGRAMS฀TO฀MEET฀THE฀##$&฀-AINTENANCE฀OF฀%FFORT฀�-/%	
REQUIREMENTS�฀฀
฀
฀
)F฀CHECKED�฀฀
4HE฀,EAD฀!GENCY฀ASSURES฀THAT฀ITS฀LEVEL฀OF฀EFFORT฀IN฀FULL
DAY�FULL
YEAR฀CHILD฀CARE฀SERVICES

HAS฀NOT฀BEEN฀REDUCED�฀PURSUANT฀TO฀������H	��	�฀
%STIMATED฀PERCENTAGE฀OF฀-/%฀&UND฀REQUIREMENT฀THAT฀WILL฀BE฀MET฀WITH฀PRE
K฀EXPENDITURES
�฀NOT฀TO฀EXCEED฀���	� ฀฀
)F฀PERCENTAGE฀IS฀MORE฀THAN฀���฀OF฀THE฀-/%฀FUND฀REQUIREMENT�฀DESCRIBE฀HOW฀THE฀3TATE฀WILL
COORDINATE฀ITS฀฀PRE
K฀AND฀CHILD฀CARE฀SERVICES฀TO฀EXPAND฀THE฀AVAILABILITY฀OF฀CHILD฀CARE�฀
฀
฀
฀฀
฀

)F฀KNOWN�฀IDENTIFY฀THE฀ESTIMATED฀AMOUNT฀OF฀PRE
K฀FUNDS฀THE฀,EAD฀!GENCY฀WILL฀RECEIVE฀FOR
-/%฀&UND฀REQUIREMENT�฀ ฀฀
฀$ESCRIBE฀THE฀,EAD฀!GENCY฀EFFORTS฀TO฀ENSURE฀THAT฀PRE
K฀PROGRAMS฀MEET฀THE฀NEEDS฀OF
WORKING฀PARENTS�฀
฀
฀
฀฀
฀
฀
฀
�����฀$ESCRIBE฀THE฀ACTIVITIES฀FOR฀WHICH฀QUALITY฀FUNDS฀�INCLUDING฀TARGETED฀QUALITY
FUNDS฀FOR฀INFANTS฀AND฀TODDLERS�฀SCHOOL
AGE฀CHILDREN�฀AND฀RESOURCE฀AND฀REFERRAL	฀WILL
BE฀USED฀IN฀&9฀�����฀฀)N฀AS฀MUCH฀DETAIL฀POSSIBLE�฀LIST฀THE฀ACTIVITIES฀THAT฀WILL฀BE฀FUNDED�฀THE
ESTIMATED฀AMOUNT฀OF฀##$&฀QUALITY฀FUNDS฀THAT฀WILL฀BE฀USED฀FOR฀EACH฀ACTIVITY�฀AND฀HOW
THESE฀ACTIVITIES฀RELATE฀TO฀THE฀,EAD฀!GENCYgS฀OVERALL฀GOAL฀OF฀IMPROVING฀THE฀QUALITY฀OF฀CHILD
CARE฀FOR฀LOW
INCOME฀CHILDREN�฀
฀
฀
!CTIVITY %STIMATED฀!MOUNT

OF฀##$&฀1UALITY
&UNDS฀�INDICATE฀IF
TARGETED฀FUNDS฀WILL
BE฀USED	

0URPOSE 0ROJECTED฀)MPACT
AND฀!NTICIPATED
2ESULTS







































�	%NTRY฀,EVEL฀4RAINING

�	2ECRUITING
฀3MALL฀&AMILY฀#HILD฀#ARE
(OMES

�	0ROVIDER
1UALITY฀)NCENTIVE
0AYMENTS

�	#HILD฀#ARE฀2ESOURCE
AND฀2EFERRAL฀3YSTEM�
INCLUDING฀A฀0ROVIDER
2EGISTRY฀FOR฀5NREGULATED
0ROVIDERS

�	0ROGRAM฀)MPROVEMENT
4HE฀!RIZONA฀SELF฀3TUDY
0ROJECT

�	#HILD฀#ARE฀0ROVIDER
4RAINING

�	#HILD฀#ARE฀FOR฀#HILDREN
WITH฀3PECIAL฀.EEDS

)T฀IS฀ESTIMATED฀THAT
�����������฀OF฀##$&
QUALITY฀FUNDS฀WILL฀BE฀USED
IN฀THE฀&9฀�����฀฀)N
ADDITION฀TO฀THE฀ACTIVITIES
DESCRIBED฀BELOW�฀QUALITY
FUNDS฀MAY฀ALSO฀BE฀USED
TO฀SUPPORT฀CHILD฀CARE
QUALITY฀IMPROVEMENT
ACTIVITIES฀DISCUSSED฀IN
0ART฀�฀OF฀THIS฀0LAN�฀฀4HE
AMOUNT฀OF฀##$&฀QUALITY
FUNDS฀THAT฀MAY฀BE฀USED
FOR฀EACH฀QUALITY
IMPROVEMENT฀ACTIVITY
CANNOT฀BE฀ESTIMATED฀AT
THIS฀TIME�

�	!฀COMBINATION฀OF
1UALITY฀%XPANSION�
)NFANT�4ODDLER฀AND฀�
PERCENT฀QUALITY฀FUNDS
MAY฀BE฀USED฀FOR฀THESE
ACTIVITIES

�	!฀COMBINATION฀OF
1UALITY฀%XPANSION�
)NFANT�4ODDLER฀AND฀�
PERCENT฀QUALITY฀FUNDS
MAY฀BE฀USED฀FOR฀THESE
ACTIVITIES

�	!฀COMBINATION฀OF
1UALITY฀%XPANSION�
)NFANT�4ODDLER฀AND฀�
PERCENT฀QUALITY฀FUNDS
MAY฀BE฀USED฀FOR฀THESE
ACTIVITIES

�	!฀COMBINATION฀OF
3CHOOL฀!GE�2�2�1UALITY
%XPANSION�
)NFANT�4ODDLER฀AND฀�
PERCENT฀QUALITY฀FUNDS
MAY฀BE฀USED฀FOR฀THESE
ACTIVITIES

�	!฀COMBINATION฀OF
1UALITY฀%XPANSION�
)NFANT�4ODDLER฀AND฀�
PERCENT฀QUALITY฀FUNDS
MAY฀BE฀USED฀FOR฀THESE
ACTIVITIES

�	!฀COMBINATION฀OF
1UALITY฀%XPANSION�
)NFANT�4ODDLER฀AND฀�
PERCENT฀QUALITY฀FUNDS
MAY฀BE฀USED฀FOR฀THESE
ACTIVITIES

�	!฀COMBINATION฀OF
1UALITY฀%XPANSION�
)NFANT�4ODDLER฀AND฀�
PERCENT฀QUALITY฀FUNDS
MAY฀BE฀USED฀FOR฀THESE
ACTIVITIES





































�	4O฀ASSIST฀COMMUNITIES
ADDRESSING฀THE฀NEED฀FOR
ADEQUATE฀SUPPLY฀OF
QUALITY฀CHILD฀CARE

�	4O฀ASSIST฀COMMUNITIES
ADDRESSING฀THE฀NEED฀FOR
ADEQUATE฀SUPPLY฀OF
QUALITY฀CHILD฀CARE

�	4O฀IMPROVE฀THE฀QUALITY
AND฀AFFORDABILITY฀OF฀CHILD
CARE

�	4O฀IMPROVE฀THE฀QUALITY
AND฀AVAILABILITY฀OF฀CHILD
CARE

�	4O฀IMPROVE฀THE฀QUALITY
OF฀CHILD฀CARE

�	4O฀IMPROVE฀THE฀QUALITY
OF฀CHILD฀CARE

�	4O฀IMPROVE฀THE฀QUALITY�
AVAILABILITY฀AND
AFFORDABILITY฀OF฀CHILD฀CARE





































�	-AINTAINING฀ADEQUATE
SUPPLY฀OF฀CHILD฀CARE
FACILITIES฀AND฀STAFF
THROUGHOUT฀THE฀3TATE฀OF
!RIZONA

�	-AINTAINING฀ADEQUATE
SUPPLY฀OF฀CHILD฀CARE
FACILITIES฀AND฀STAFF
THROUGHOUT฀THE฀3TATE฀OF
!RIZONA

�	)NCREASING฀THE฀NUMBER
OF฀FACILITIES฀THAT฀OTHERWISE
WOULD฀NOT฀MAINTAIN
ACCREDITATION

�	0ROVIDING฀INFORMATION
TO฀PARENTS฀IN฀SEARCH฀OF
CARE฀AND฀CHILD฀CARE
CONTINUITY

�	-AINTAINING฀THE฀OVERALL
NUMBER฀OF฀ACCREDITED
CHILD฀CARE฀FACILITIES

�	3UPPORTING฀CHILD฀CARE
PROVIDERS฀TO฀REMAIN
LICENSED�CERTIFIED

�	-EETING฀THE฀CHILD฀CARE
NEEDS฀FOR฀SPECIAL
POPULATIONS



฀
฀
�����฀7ILL฀THE฀,EAD฀!GENCY฀DISTRIBUTE฀QUALITY฀FUNDS฀TO฀COUNTIES฀OR฀LOCAL฀ENTITIES�฀
.O�฀THE฀,EAD฀!GENCY฀WILL฀MANAGE฀ALL฀QUALITY฀FUNDS฀DIRECTLY฀
9ES�฀THE฀,EAD฀!GENCY฀WILL฀MANAGE฀SOME฀QUALITY฀FUNDS฀DIRECTLY฀AND฀DISTRIBUTE฀A฀PORTION

TO฀LOCAL฀ENTITIES�฀฀%STIMATED฀AMOUNT฀OR฀PERCENTAGE฀TO฀BE฀DISTRIBUTED฀TO฀LOCALITIES฀
฀
฀฀
฀

9ES�฀ALL฀QUALITY฀FUNDS฀WILL฀BE฀DISTRIBUTED฀TO฀LOCAL฀ENTITIES฀
/THER�฀฀

$ESCRIBE�฀฀
฀
1UALITY฀FUNDS฀MAY฀BE฀MANAGED฀BY฀THE฀,EAD฀!GENCY฀OR฀BY฀OTHER฀STATE฀AGENCIES�฀฀!N฀ESTIMATE฀OF
THE฀AMOUNT฀THAT฀MAY฀TO฀BE฀MANAGED฀BY฀EACH฀IS฀UNKNOWN฀AT฀THIS฀TIME�฀
฀
฀
฀
���฀##$&฀0ROGRAM฀)NTEGRITY฀AND฀!CCOUNTABILITY฀
฀
0ROGRAM฀INTEGRITY฀IS฀DEFINED฀TO฀INCLUDE฀EFFORTS฀THAT฀ENSURE฀EFFECTIVE฀INTERNAL฀CONTROLS฀OVER
THE฀ADMINISTRATION฀OF฀##$&฀FUNDS�฀4HE฀,EAD฀!GENCY฀IS฀RESPONSIBLE฀FOR฀MONITORING
PROGRAMS฀AND฀SERVICES�฀ENSURING฀COMPLIANCE฀WITH฀THE฀RULES฀OF฀THE฀PROGRAM�฀PROMULGATING
RULES฀AND฀REGULATIONS฀TO฀GOVERN฀THE฀OVERALL฀ADMINISTRATION฀OF฀THE฀PLAN฀AND฀OVERSEE฀THE
EXPENDITURE฀OF฀FUNDS฀BY฀SUB
GRANTEES฀AND฀CONTRACTORS�฀�e฀������B		฀!CCOUNTABILITY
MEASURES฀SHOULD฀ADDRESS฀ADMINISTRATIVE฀ERROR�฀WHICH฀INCLUDES฀UNINTENTIONAL฀AGENCY฀ERROR�
AS฀WELL฀AS฀ADDRESS฀PROGRAM฀VIOLATIONS�฀BOTH฀UNINTENTIONAL฀AND฀INTENTIONAL�฀THAT฀MAY฀OR
MAY฀NOT฀RESULT฀IN฀FURTHER฀ACTION฀BY฀THE฀,EAD฀!GENCY�฀INCLUDING฀THOSE฀CASES฀SUSPECTED฀OF
AND�OR฀PROSECUTED฀FOR฀FRAUD�฀
฀

�	#HILD฀#ARE฀FOR฀#HILDREN
2ESIDING฀IN฀2ESIDENTIAL
(OMELESS�$OMESTIC
6IOLENCE฀3HELTERS

�	3UPPORTING฀3CHOOL฀!GE
0ROGRAM

��	3UPPORT฀OF฀,ICENSING
AND฀-ONITORING฀!CTIVITIES

��	#OORDINATION
!CTIVITIES฀"ETWEEN฀3TATE
!GENCIES฀AND฀"ETWEEN
/THER฀%NTITIES

�	!฀COMBINATION฀OF
1UALITY฀%XPANSION�
)NFANT�4ODDLER฀AND฀�
PERCENT฀QUALITY฀FUNDS
MAY฀BE฀USED฀FOR฀THESE
ACTIVITIES

�	##2�2�3CHOOL฀!GE
FUNDING฀USED

��	!฀COMBINATION฀OF
1UALITY฀%XPANSION�
)NFANT�4ODDLER฀AND฀�
PERCENT฀QUALITY฀FUNDS
MAY฀BE฀USED฀FOR฀THESE
ACTIVITIES�

��	!฀COMBINATION฀OF
1UALITY฀%XPANSION�
)NFANT�4ODDLER฀AND฀�
PERCENT฀QUALITY฀FUNDS
MAY฀BE฀USED฀FOR฀THESE
ACTIVITIES

�	4O฀IMPROVE฀THE฀QUALITY�
AVAILABILITY฀AND
AFFORDABILITY฀OF฀CHILD฀CARE

�	4O฀IMPROVE฀THE฀QUALITY
AND฀AVAILABILITY฀OF฀CHILD
CARE

��	4O฀IMPROVE฀THE
QUALITY฀OF฀CHILD฀CARE

��	4O฀IMPROVE฀THE
QUALITY�฀AVAILABILITY฀AND
AFFORDABILITY฀OF฀CHILD฀CARE

�	-EETING฀THE฀CHILD฀CARE
NEEDS฀FOR฀SPECIAL
POPULATIONS

�	0ROVIDE฀LEADERSHIP฀AND
FOCUS฀FOR฀PROMOTING฀OUT

OF
SCHOOL฀TIME฀PROGRAMS
IN฀!RIZONA

��	-AINTAINING฀STAFFING
LEVELS฀TO฀ENSURE
ADEQUATE฀AND฀TIMELY
INSPECTIONS

��	)MPROVING฀INTRA฀AND
INTER
AGENCY
COMMUNICATIONS



฀
฀
฀
������฀$ESCRIBE฀THE฀STRATEGIES฀THE฀,EAD฀!GENCY฀WILL฀UTILIZE฀TO฀ENSURE฀EFFECTIVE
INTERNAL฀CONTROLS฀ARE฀IN฀PLACE�฀4HE฀DESCRIPTION฀OF฀INTERNAL฀CONTROLS฀MAY฀INCLUDE�฀BUT฀IS
NOT฀LIMITED฀TO฀A฀DESCRIPTION฀OF฀PROCESSES฀TO฀ENSURE฀SOUND฀FISCAL฀MANAGEMENT�฀TO฀IDENTIFY
AREAS฀OF฀RISK฀OR฀TO฀ESTABLISH฀REGULAR฀EVALUATION฀OF฀CONTROL฀ACTIVITIES�฀
$ESCRIBE�฀฀
฀
&OR฀SERVICES฀PERFORMED฀BY฀,EAD฀!GENCY฀3TAFF฀
฀
4HE฀,EAD฀!GENCY฀HAS฀DEVELOPED฀AN฀!DMINISTRATIVE฀2ULE฀AND฀EXTENSIVE฀POLICIES฀TO฀GUIDE฀STAFF�฀
฀฀
!LL฀NEWLY฀HIRED฀STAFF฀ATTEND฀IN
PERSON฀TRAINING฀THAT฀LASTS฀APPROXIMATELY฀FIVE฀WEEKS�฀฀!T฀THIS฀HANDS

ON฀TRAINING�฀STAFF฀LEARN฀THE฀RULES�฀HOW฀TO฀APPLY฀POLICY฀BASED฀ON฀CASE฀SCENARIOS�฀AND฀HOW฀TO
PROPERLY฀NAVIGATE฀THE฀#HILD฀#ARE฀AUTOMATED฀SYSTEM�฀฀3TAFF฀ARE฀ALSO฀BRIEFED฀ON฀PROPER฀INTERVIEW
TECHNIQUES�฀THE฀APPEALS฀PROCESS฀AND฀OTHER฀SUPPORTIVE฀SERVICES฀THAT฀ARE฀AVAILABLE฀TO฀THE฀FAMILIES�฀
฀฀
3UPERVISORS฀CONDUCT฀CASE฀REVIEWS฀WHICH฀ARE฀BUILT฀IN฀TO฀STAFF฀PERFORMANCE฀EVALUATIONS฀FOR฀ALL฀CASE
MANAGEMENT฀STAFF฀TO฀ENSURE฀CASES฀ARE฀BEING฀COMPLETED฀PROPERLY�฀฀!NY฀ERRORS฀ARE฀DISCUSSED฀TO
MAKE฀CERTAIN฀STAFF฀UNDERSTAND฀THE฀PROPER฀APPLICATION฀OF฀POLICY�฀฀!DDITIONALLY�฀NEW฀STAFF฀MEMBERS�
AFTER฀RETURNING฀FROM฀TRAINING�฀ARE฀ASSIGNED฀A฀MENTOR฀TO฀ASSIST฀WITH฀ANY฀QUESTIONS฀THAT฀MAY฀ARISE�฀
฀฀
4HE฀,EAD฀!GENCY฀OPERATES฀A฀h(ELP฀$ESKv฀FOR฀STAFF฀MEMBERS฀TO฀CALL฀IF฀THEY฀ARE฀UNCERTAIN฀ABOUT฀THE
PROPER฀APPLICATION฀OF฀THE฀POLICY฀OR฀AUTOMATED฀SYSTEM�฀฀1UESTIONS฀RECEIVED฀ARE฀TRACKED฀AND
CLASSIFIED�฀฀4HE฀0OLICY฀5NIT฀SENDS฀REMINDERS฀TO฀STAFF�฀REPORTS฀FOR฀MANAGERS฀ARE฀PREPARED฀BASED฀ON
A฀REVIEW฀OF฀THE฀QUESTIONS฀RECEIVED�฀
฀฀
4HE฀CHILD฀CARE฀SYSTEM฀IS฀DESIGNED฀TO฀ENSURE฀DATA฀INTEGRITY฀THROUGH฀CROSS
MATCHING฀OF฀DATA฀WITH
OTHER฀,EAD฀!GENCY฀ADMINISTRATIONS฀SUCH฀AS฀&AMILY฀!SSISTANCE฀-ANAGEMENT฀)NFORMATION฀3YSTEM
�&!-)3	฀AND฀5NEMPLOYMENT฀)NSURANCE฀"ASE฀7AGE�฀฀4HE฀SYSTEM฀WILL฀NOT฀ALLOW฀AN฀AUTHORIZATION฀TO
A฀4!.&฀ELIGIBILITY฀CODE฀IF฀THE฀FAMILY฀IS฀NOT฀ON฀4!.&�฀OR฀WILL฀PROVIDE฀EXCEPTION฀REPORTS฀WHEN
COMPARING฀INCOME฀REPORTED฀TO฀#HILD฀#ARE฀AGAINST฀THE฀EMPLOYER฀REPORTED฀INCOME฀FOR฀AN
INDIVIDUAL�฀
฀฀
!DDITIONALLY�฀THE฀$%3฀#HILD฀#ARE฀!DMINISTRATION฀CONDUCTS฀REFRESHER฀TRAININGS฀AND฀TRAINING
SESSIONS฀ON฀NEW฀POLICY฀AND฀SYSTEMS฀INITIATIVES�฀4HESE฀TRAININGS฀PROVIDE฀SUPPORT฀TO฀CASE
MANAGERS฀ON฀AN฀ONGOING฀BASIS�฀฀
฀
&INALLY�฀THE฀UTILIZATION฀OF฀RECONCILIATION฀REPORTS฀IDENTIFIES�฀AND�OR฀RESOLVES฀CASE฀PROCESSING
DISCREPANCIES�฀฀2EPORTS฀OF฀THIS฀NATURE฀ASSIST฀MANAGEMENT฀IN฀IDENTIFYING฀POTENTIAL฀ERRORS฀MADE฀BY
FIELD฀STAFF฀DURING฀THE฀ELIGIBILITY฀DETERMINATION฀OR฀SERVICE฀AUTHORIZATION฀PROCESSES�฀฀)DENTIFIED฀ERRORS
ARE฀EITHER฀CORRECTED฀ON฀A฀CASE
BY
CASE฀BASIS฀IN฀THE฀FIELD�฀OR฀STATEWIDE฀POLICY฀CLARIFICATIONS฀ARE
ISSUED฀FOR฀BROADER฀IMPACT฀REGARDING฀ERROR฀PREVENTION฀OR฀RESOLUTION�฀
฀฀
&ISCAL฀2EPORTING฀฀
฀฀
4HE฀,EAD฀!GENCY�S฀AUTOMATION฀SYSTEM�฀&INANCIAL฀-ANAGEMENT฀AND฀#ONTROL฀3YSTEM�฀IS฀USED฀IN
CAPTURING฀EXPENDITURE฀DATA฀NECESSARY฀TO฀COMPILE฀ALL฀REQUIRED฀FINANCIAL฀REPORTS�฀฀4HE฀SYSTEM฀HAS
CONTROLS฀IN฀PLACE฀ENSURING฀THAT฀ALL฀INFORMATION฀IS฀ACCURATE฀AND฀THAT฀ALL฀##$&฀FUNDS฀ARE฀EXPENDED
ACCORDING฀TO฀ALL฀APPLICABLE฀STATE฀AND฀FEDERAL฀LAWS฀AND฀REGULATIONS�฀฀4HE฀&INANCIAL฀3ERVICES
!DMINISTRATION฀�&3!	�฀UNDER฀THE฀/FFICE฀OF฀THE฀$IRECTOR�฀IS฀RESPONSIBLE฀FOR฀REPORTING฀ALL฀FINANCIAL
INFORMATION�฀฀&3!฀HAS฀PROCEDURES฀IN฀PLACE฀TO฀ENSURE฀THAT฀ALL฀REPORTS฀ARE฀ACCURATE�฀TIMELY�฀AND
SUBMITTED฀IN฀THE฀SPECIFIED฀MANNER�฀



฀฀
$ATA฀2EPORTING฀฀
฀฀
4HE฀,EAD฀!GENCY�S฀AUTOMATION฀SYSTEM�฀THE฀!RIZONA฀#HILD฀#ARE฀!DMINISTRATION฀4RACKING฀3YSTEM�
IS฀USED฀IN฀CAPTURING฀CLIENT฀AND฀PROVIDER฀DATA฀NECESSARY฀TO฀COMPILE฀ALL฀REQUIRED฀CLIENT฀AND
PROVIDER฀REPORTS�฀฀4HE฀SYSTEM฀HAS฀CONTROLS฀IN฀PLACE฀ENSURING฀THAT฀ALL฀INFORMATION฀IS฀ACCURATE฀AND
THAT฀ALL฀##$&฀CLIENT฀AND฀PROVIDER฀RECORDS฀ARE฀MAINTAINED฀ACCORDING฀TO฀ALL฀APPLICABLE฀STATE฀AND
FEDERAL฀LAWS฀AND฀REGULATIONS�฀฀4HE฀#HILD฀#ARE฀!DMINISTRATION฀�##!	฀UNDER฀THE฀$IVISION฀OF
%MPLOYMENT฀AND฀2EHABILITATION฀3ERVICES฀�$%23	฀IS฀RESPONSIBLE฀FOR฀THE฀REPORTING฀OF฀ALL฀CLIENT฀AND
PROVIDER฀DATA�฀฀##!฀HAS฀PROCEDURES฀IN฀PLACE฀TO฀ENSURE฀THAT฀ALL฀REPORTS฀ARE฀ACCURATE�฀TIMELY
ANDSUBMITTED฀IN฀THE฀SPECIFIED฀MANNER�฀฀##!฀SUBMITS฀THE฀!#&
���฀AND฀THE฀!#&
���฀TO฀!#&฀AS
REQUIRED�฀฀
฀
%RROR฀2ATE฀2EPORTING฀฀
฀฀
3EVERAL฀CONTROLS฀ARE฀IN฀PLACE฀TO฀ENSURE฀THAT฀!RIZONA�S฀IMPROPER฀PAYMENT฀DOCUMENTATION฀MEETS
THE฀REQUIREMENTS฀SET฀FORTH฀IN฀THE฀#HILD฀#ARE฀AND฀$EVELOPMENT฀&UND฀ERROR฀RATE฀REPORTING
REQUIREMENTS�฀฀&IRST฀CASES฀ARE฀SELECTED฀USING฀AN฀!CCESS฀BASED฀RANDOM฀NUMBER฀GENERATOR�฀฀4HEN�
CASE฀FILES฀ARE฀GATHERED฀BY฀STAFF฀THAT฀DO฀NOT฀MANAGE฀THE฀CASES�฀฀!฀TEAM฀MADE฀UP฀OF฀THREE
INDIVIDUALS฀WHO฀ARE฀NOT฀INVOLVED฀WITH฀THE฀ELIGIBILITY฀DETERMINATION฀PROCESS฀READS฀THE฀CASES�฀
#ASES฀WITH฀ERRORS฀ARE฀DISCUSSED฀AMONG฀THE฀TEAM฀MEMBERS฀TO฀ENSURE฀THAT฀THEY฀HAVE฀CONSENSUS
REGARDING฀THE฀EXISTENCE฀OF฀THE฀ERROR�฀฀!T฀LEAST฀TEN฀PERCENT฀OF฀THE฀CASES฀UNDERGO฀SECOND฀LEVEL
READS�฀฀!LL฀DATA฀IS฀CHECKED฀AND฀CROSSCHECKED฀BY฀TEAM฀MEMBERS฀TO฀ENSURE฀THAT฀COMPUTATIONS฀ARE
CORRECT�฀
฀฀
&OR฀#ONTRACTED฀3ERVICES฀
฀฀
%NTITIES฀THAT฀PROVIDE฀1UALITY฀ACTIVITIES฀MAY฀BE฀GOVERNMENTAL�฀COMMUNITY
BASED฀ORGANIZATIONS�
AND฀NON
PROFIT฀OR฀PRIVATE�฀FOR฀PROFIT�฀ENTITIES�฀฀)N฀ORDER฀TO฀ENSURE฀THAT฀THE฀MOST฀APPROPRIATE�
EFFECTIVE�฀AND฀EFFICIENT฀SERVICES฀ARE฀PROVIDED�฀$%3฀MAY฀SOLICIT฀2EQUEST฀FOR฀0ROPOSALS฀AND฀AWARD
CONTRACTS฀ON฀A฀COMPETITIVE฀BASIS฀AND�OR฀ENTER฀INTO฀)NTER
'OVERNMENTAL
!GREEMENTS฀OR
)NTERAGENCY฀3ERVICE฀!GREEMENTS฀TO฀HAVE฀ACTIVITIES฀PROVIDED�฀
฀฀
#ONTRACTING฀ORGANIZATIONS฀CERTIFY฀IN฀WRITING฀TO฀ADHERE฀TO฀GUIDELINES฀DEVELOPED฀BY฀$%3฀IN฀THE
DELIVERY฀AND฀ADMINISTRATION฀OF฀EACH฀SERVICE�฀฀4HE฀CONTRACTS฀INCLUDE฀SPECIFIC฀PERFORMANCE
MEASURES฀AND�฀WHERE฀APPROPRIATE�฀PAYMENT฀FOR฀SERVICES฀IS฀BASED฀ON฀THE฀DELIVERY฀OF฀DISCRETE฀UNITS
OF฀SERVICE�฀
฀฀
%ACH฀CONTRACT฀DETAILS฀SPECIFIC฀EXPECTATIONS฀FOR฀SERVICE฀DELIVERY฀AND฀REPORTING฀REQUIREMENTS�฀
#ONTRACTORS฀REPORT฀MONTHLY฀TO฀INDIVIDUAL฀CONTRACT฀ADMINISTRATORS฀WHO฀MONITOR฀CONTRACT
COMPLIANCE�฀REVIEW฀SERVICES฀DELIVERED฀AND฀APPROVE฀PAYMENT฀ON฀INVOICES�฀฀!T฀A฀MINIMUM�฀CONTRACT
ADMINISTRATORS฀PERFORM฀AN฀ON
SITE฀CONTRACT฀COMPLIANCE฀REVIEW฀ANNUALLY�฀฀฀
฀฀
##$&฀CONTRACTED฀SERVICES฀THAT฀ARE฀AWARDED฀THROUGH฀A฀COMPETITIVE฀BIDDING฀PROCESS฀ARE฀AWARDED
VIA฀!RIZONA�S฀AUTOMATED฀E
0ROCUREMENT฀SYSTEM�฀0ROCURE!:�฀฀#OMPETITIVELY฀AWARDED฀CONTRACTS฀ARE
TYPICALLY฀RENEWED฀ON฀AN฀ANNUAL฀BASIS฀AND฀COMPETITIVELY฀RE
SOLICITED฀AT฀LEAST฀EVERY฀FIVE฀YEARS�฀฀
฀
฀
฀
฀
������฀$ESCRIBE฀THE฀PROCESSES฀THE฀,EAD฀!GENCY฀WILL฀USE฀TO฀MONITOR฀ALL฀SUB

RECIPIENTS�,EAD฀!GENCIES฀THAT฀USE฀OTHER฀GOVERNMENTAL฀OR฀NON
GOVERNMENTAL฀SUB

RECIPIENTS฀TO฀ADMINISTER฀THE฀PROGRAM฀MUST฀HAVE฀WRITTEN฀AGREEMENTS฀IN฀PLACE฀OUTLINING
ROLES฀AND฀RESPONSIBILITIES฀FOR฀MEETING฀##$&฀REQUIREMENTS�฀������฀�A	฀��		฀



฀
$EFINITION�฀!฀SUB
RECIPIENT฀�INCLUDING฀A฀SUB
CONTRACTOR฀AND฀OR฀SUB
GRANTEE	฀IS฀A฀NON

&EDERAL฀ENTITY฀THAT฀EXPENDS฀&EDERAL฀AWARDS฀�CONTRACT฀OR฀GRANT	฀RECEIVED฀FROM฀ANOTHER
ENTITY฀TO฀CARRY฀OUT฀A฀&EDERAL฀PROGRAM�฀BUT฀DOES฀NOT฀INCLUDE฀A฀VENDOR฀NOR฀DOES฀IT฀INCLUDE฀AN
INDIVIDUAL฀WHO฀IS฀A฀BENEFICIARY฀OF฀SUCH฀A฀PROGRAM�฀/-"฀#IRCULAR฀!
���฀3ECTION฀���
PROVIDES฀ADDITIONAL฀INFORMATION฀ON฀THE฀CHARACTERISTICS฀OF฀A฀SUB
RECIPIENT฀AND฀VENDOR
�HTTP���WWW�WHITEHOUSE�GOV�OMB�CIRCULARS�A���?COMPLIANCE?SUPPLEMENT?����	�฀฀4HE
DESCRIPTION฀OF฀MONITORING฀MAY฀INCLUDE�฀BUT฀IS฀NOT฀LIMITED฀TO�฀A฀DISCUSSION฀OF฀WRITTEN
AGREEMENTS�฀FISCAL฀MANAGEMENT�฀REVIEW฀OF฀POLICIES฀AND฀PROCEDURES฀TO฀ENSURE฀COMPLIANCE
WITH฀##$&฀REGULATIONS�฀MONITORING�AUDITING฀CONTRACTORS฀OR฀GRANTEES฀TO฀ENSURE฀THAT฀ELIGIBLE
CHILDREN฀ARE฀SERVED฀AND฀ELIGIBILITY฀DOCUMENTATION฀IS฀VERIFIED�฀AND฀ESTABLISHING฀PERFORMANCE
INDICATORS฀OR฀MEASURES฀RELATED฀TO฀IMPROPER฀PAYMENTS�฀
$ESCRIBE�฀฀
฀
%NTITIES฀THAT฀ACT฀AS฀SUB
RECIPIENTS฀MAY฀BE฀GOVERNMENTAL�฀COMMUNITY
BASED฀ORGANIZATIONS�฀AND
NON
PROFIT฀OR฀PRIVATE�฀FOR฀PROFIT�฀ENTITIES�฀฀)N฀ORDER฀TO฀ENSURE฀THAT฀THE฀MOST฀APPROPRIATE�฀EFFECTIVE�
AND฀EFFICIENT฀SERVICES฀ARE฀PROVIDED�฀$%3฀MAY฀SOLICIT฀2EQUEST฀FOR฀0ROPOSALS฀AND฀AWARD฀CONTRACTS
ON฀A฀COMPETITIVE฀BASIS฀AND�OR฀ENTER฀INTO฀)NTER
'OVERNMENTAL
!GREEMENTS฀OR฀)NTERAGENCY฀3ERVICE
!GREEMENTS฀TO฀HAVE฀ACTIVITIES฀PROVIDED�฀
฀฀
#ONTRACTING฀ORGANIZATIONS฀CERTIFY฀IN฀WRITING฀TO฀ADHERE฀TO฀GUIDELINES฀DEVELOPED฀BY฀THE฀$%3฀IN฀THE
DELIVERY฀AND฀ADMINISTRATION฀OF฀EACH฀SERVICE�฀฀4HE฀CONTRACTS฀INCLUDE฀SPECIFIC฀PERFORMANCE
MEASURES฀AND�฀WHERE฀APPROPRIATE�฀PAYMENT฀FOR฀SERVICES฀IS฀BASED฀ON฀THE฀DELIVERY฀OF฀DISCRETE฀UNITS
OF฀SERVICE�฀
฀฀
%ACH฀CONTRACT฀DETAILS฀SPECIFIC฀EXPECTATIONS฀FOR฀SERVICE฀DELIVERY฀AND฀REPORTING฀REQUIREMENTS�฀
#ONTRACTORS฀REPORT฀MONTHLY฀TO฀INDIVIDUAL฀CONTRACT฀ADMINISTRATORS฀WHO฀MONITOR฀CONTRACT
COMPLIANCE�฀REVIEW฀SERVICES฀DELIVERED฀AND฀APPROVE฀PAYMENT฀ON฀INVOICES�฀฀!T฀A฀MINIMUM�฀CONTRACT
ADMINISTRATORS฀PERFORM฀AN฀ON
SITE฀CONTRACT฀COMPLIANCE฀REVIEW฀ANNUALLY�฀฀
฀฀
3UB
RECIPIENT฀SERVICES฀THAT฀ARE฀AWARDED฀THROUGH฀A฀COMPETITIVE฀BIDDING฀PROCESS฀ARE฀AWARDED฀VIA
!RIZONA�S฀AUTOMATED฀E
0ROCUREMENT฀SYSTEM�฀0ROCURE!:�฀฀#OMPETITIVELY฀AWARDED฀CONTRACTS฀ARE
TYPICALLY฀RENEWED฀ON฀AN฀ANNUAL฀BASIS฀AND฀COMPETITIVELY฀RE
SOLICITED฀AT฀LEAST฀EVERY฀FIVE฀YEARS�฀฀
฀
฀
฀
������฀$ESCRIBE฀THE฀ACTIVITIES฀THE฀,EAD฀!GENCY฀WILL฀HAVE฀IN฀PLACE฀TO฀IDENTIFY฀PROGRAM
VIOLATIONS฀AND฀ADMINISTRATIVE฀ERROR฀TO฀ENSURE฀PROGRAM฀INTEGRITY฀USING฀THE฀CHART
BELOW�฀฀0ROGRAM฀VIOLATIONS฀MAY฀INCLUDE฀INTENTIONAL฀AND฀UNINTENTIONAL฀CLIENT฀AND�OR
PROVIDER฀VIOLATIONS฀AS฀DEFINED฀BY฀THE฀,EAD฀!GENCY�฀!DMINISTRATIVE฀ERROR฀REFERS฀TO฀AREAS
IDENTIFIED฀THROUGH฀THE฀%RROR฀2ATE฀2EVIEW฀PROCESS฀�������	�฀฀#HECK฀WHICH฀ACTIVITIES�฀IF
ANY�฀THE฀,EAD฀!GENCY฀HAS฀CHOSEN฀TO฀CONDUCT�฀
฀
฀
4YPE฀OF฀!CTIVITY )DENTIFY฀0ROGRAM

6IOLATIONS
)DENTIFY฀!DMINISTRATIVE
%RROR

3HARE�MATCH฀DATA฀FROM฀OTHER
PROGRAMS฀�E�G�฀4!.&�฀#HILD
AND฀!DULT฀#ARE฀&OOD
0ROGRAM฀�#!#&0	�฀&OOD
AND฀.UTRITION฀3ERVICE฀�&.3	�
-EDICAID		



s

s

s

s

s

&OR฀ANY฀OPTION฀THE฀,EAD฀!GENCY฀CHECKED฀IN฀THE฀CHART฀ABOVE฀OTHER฀THAN฀NONE�
PLEASE฀DESCRIBE�฀฀
฀
฀4HE฀$%3฀#HILD฀#ARE฀!DMINISTRATION฀PREVENTS�฀IDENTIFIES�฀AND฀REDUCES฀IMPROPER฀PAYMENTS฀BY�฀
฀

#ONDUCTING฀##$&฀%RROR฀2ATE฀2EVIEWS฀IN฀ACCORDANCE฀WITH฀��฀#&2฀������฀TO฀����฀฀�.OTE�฀฀!S
!RIZONA฀IS฀A฀��ND�฀YEAR฀STATE�฀THE฀##$&฀%RROR฀2ATE฀2EPORT฀IS฀DUE฀�������	�฀
฀฀
2OUTINELY฀SHARING฀AND฀REVIEWING฀SYSTEMS฀DATA฀WITH฀THE฀3TATEgS฀&AMILY฀!SSISTANCE฀-ANAGEMENT
)NFORMATION฀3YSTEM฀�&!-)3	฀�FOR฀4!.&�฀&OOD฀3TAMPS�฀AND฀-EDICAL฀!SSISTANCE฀CASES	�฀AND฀THE
5NEMPLOYMENT฀)NSURANCE฀�5)	฀"ASE฀7AGE฀AUTOMATED฀SYSTEM�฀฀4HIS฀WILL฀IDENTIFY฀AND฀RESOLVE
DISCREPANT฀INCOME฀OR฀HOUSEHOLD฀INFORMATION฀REPORTED฀BY฀CLIENTS฀TO฀OTHER฀ASSISTANCE฀PROGRAMS
OR฀REPORTED฀AS฀WAGES฀BY฀EMPLOYERS฀TO฀THE฀STATE฀OF฀!RIZONA฀FOR฀5)฀TAX฀PURPOSES�฀
฀฀
2OUTINELY฀ACCESSING฀ONLINE฀CHILD฀SUPPORT฀PAYMENT฀INFORMATION฀FROM฀THE฀$%3฀$IVISION฀OF฀#HILD
3UPPORT฀%NFORCEMENT฀REGARDING฀ACTUAL฀CHILD฀SUPPORT฀PAYMENT฀HISTORIES฀AND฀DISBURSEMENT
SCHEDULES฀FOR฀KNOWN฀CHILD฀CARE฀CLIENTELE�฀
฀฀
5TILIZING฀THE฀$%3฀/FFICE฀OF฀)NTERNAL฀!FFAIRS�฀AS฀NEEDED�฀TO฀SUBSTANTIATE฀HOUSEHOLD฀CIRCUMSTANCES
AND฀RESOLVE฀DISCREPANCIES฀REGARDING฀INFORMATION฀REPORTED฀BY฀CLIENTS฀AND฀PROVIDERS�฀AND฀TO
SUBSTANTIATE฀IMPROPER฀BILLINGS�฀
฀฀
4RAINING฀CHILD฀CARE฀PROVIDERS฀ON฀PROPER฀BILLING฀TECHNIQUES฀AND฀CONDUCTING฀REVIEWS฀ON฀INITIAL
BILLING฀SUBMITTAL฀TO฀ENSURE฀THAT฀CONTRACT฀PROVISIONS฀ARE฀MET�฀

3HARE�MATCH฀DATA฀FROM฀OTHER
DATABASES฀�E�G��฀3TATE
$IRECTORY฀OF฀.EW฀(IRES�
3OCIAL฀3ECURITY
!DMINISTRATION�฀0UBLIC
!SSISTANCE฀2EPORTING
)NFORMATION฀3YSTEM฀�0!2)3		
2UN฀SYSTEM฀REPORTS฀THAT฀FLAG
ERRORS฀฀�INCLUDE฀TYPES	
2EVIEW฀OF฀ATTENDANCE฀OR
BILLING฀RECORDS
!UDIT฀PROVIDER฀RECORDS

#ONDUCT฀QUALITY฀CONTROL฀OR
QUALITY฀ASSURANCE฀REVIEWS
#ONDUCT฀ON
SITE฀VISITS฀TO
PROVIDERS฀OR฀SUB
RECIPIENTS฀TO
REVIEW฀ATTENDANCE฀OR
ENROLLMENT฀DOCUMENTS
#ONDUCT฀SUPERVISORY฀STAFF
REVIEWS
#ONDUCT฀DATA฀MINING฀TO
IDENTIFY฀TRENDS
4RAIN฀STAFF฀ON฀POLICY฀AND�OR
AUDITS

/THER�฀$ESCRIBE
฀

.ONE



s

s

s

s

s

s

฀฀
#ONDUCTING฀ROUTINE฀MONITORING฀OF฀EXISTING฀PROVIDER�S฀BILLING฀BY฀COMPARING฀PARENTAL฀SIGN฀IN�SIGN
OUTDOCUMENTS฀TO฀BILLING฀CLAIMS฀TO฀DETERMINE฀IF฀THE฀AMOUNT฀BILLED฀IS฀SUBSTANTIATED�฀
฀฀
2UNNING฀SYSTEM฀REPORTS฀THAT฀FLAG฀CERTAIN฀PROVIDERS฀WHOSE฀PAYMENTS฀EXCEED฀ANTICIPATED฀BILLINGS
BASED฀ON฀PROVIDER฀CAPACITY�฀฀&URTHER฀REVIEW฀OF฀BILLING฀PRACTICES฀IS฀INITIATED฀BASED฀ON฀REPORTS�฀
฀฀
5TILIZING฀A฀CASE฀READING฀INSTRUMENT฀TO฀IDENTIFY฀ERRORS฀IN฀THE฀ELEMENTS฀OF฀THE฀ELIGIBILITY
DETERMINATION�฀BENEFIT฀CALCULATION�฀AND฀SERVICE฀AUTHORIZATION฀PROCESSES�฀฀&IRST฀LINE฀SUPERVISORS
CONDUCT฀MONTHLY฀CASE฀READS฀ON฀A฀RANDOM฀SAMPLE฀OF฀CASES฀TO฀PROMOTE฀CONSISTENT฀APPLICATION฀OF
ELIGIBILITY฀RULES฀AND฀PROCEDURES฀ON฀A฀STATEWIDE฀BASIS�฀
฀฀
#ONDUCTING฀A฀COMPREHENSIVE฀FIVE
WEEK฀COURSE฀OF฀INTEGRATED฀POLICY฀AND฀SYSTEMS฀TRAINING฀ON฀THE
#HILD฀#ARE฀0ROGRAM฀TO฀PREVENT฀CASE฀MANAGEMENT฀ERRORS�฀฀!LL฀CHILD฀CARE฀CASE฀MANAGERS฀ARE
REQUIRED฀TO฀PARTICIPATE฀IN฀THE฀#HILD฀#ARE฀"ASIC฀3KILLS฀COURSE฀UPON฀BEING฀HIRED฀BY฀THE฀$%3฀#HILD
#ARE฀!DMINISTRATION�฀฀!DDITIONALLY�฀THE฀$%3฀#HILD฀#ARE฀!DMINISTRATION฀CONDUCTS฀REFRESHER
TRAININGS฀AND฀TRAINING฀SESSIONS฀ON฀NEW฀POLICY฀AND฀SYSTEMS฀INITIATIVES฀TO฀PROVIDE฀SUPPORT฀TO
CASE฀MANAGERS฀ON฀AN฀ONGOING฀BASIS�฀
฀฀
5TILIZATION฀OF฀RECONCILIATION฀REPORTS฀TO฀IDENTIFY�RESOLVE฀CASE฀PROCESSING฀DISCREPANCIES�฀฀2EPORTS
OF฀THIS฀NATURE฀ASSIST฀MANAGEMENT฀IN฀IDENTIFYING฀POTENTIAL฀ERRORS฀MADE฀BY฀FIELD฀STAFF฀DURING฀THE
ELIGIBILITY฀DETERMINATION฀OR฀SERVICE฀AUTHORIZATION฀PROCESSES�฀฀)DENTIFIED฀ERRORS฀ARE฀EITHER
CORRECTED฀ON฀A฀CASE
BY
CASE฀BASIS฀IN฀THE฀FIELD�฀OR฀STATEWIDE฀POLICY฀CLARIFICATIONS฀ARE฀ISSUED฀FOR
BROADER฀IMPACT฀REGARDING฀ERROR฀PREVENTION฀OR฀RESOLUTION�฀
฀฀
%NSURING฀THAT฀STAFF฀HAS฀ACCESS฀TO฀FULL฀TIME฀POLICY฀AND฀SYSTEMS฀HELP฀DESKS฀FOR฀DIRECT฀CASE
MANAGEMENT฀SUPPORT�฀฀3TAFF฀CAN฀CALL฀WITH฀POLICY฀OR฀SYSTEM฀QUESTIONS฀TO฀ENSURE฀APPROPRIATE
APPLICATION฀OF฀POLICY฀AND฀FOR฀ASSISTANCE฀IN฀DETERMINING฀ELIGIBILITY฀OR฀IMPROPER฀PAYMENT�฀฀
฀

฀
)F฀THE฀,EAD฀!GENCY฀CHECKED฀NONE�฀PLEASE฀DESCRIBE฀WHAT฀MEASURES฀THE฀,EAD
!GENCY฀HAS฀OR฀PLANS฀TO฀PUT฀IN฀PLACE฀TO฀ADDRESS฀PROGRAM฀INTEGRITY�฀฀
฀
฀฀
฀

฀
฀
฀
������฀7HAT฀STRATEGIES฀WILL฀THE฀,EAD฀!GENCY฀USE฀TO฀INVESTIGATE฀AND฀COLLECT฀IMPROPER
PAYMENTS฀DUE฀TO฀PROGRAM฀VIOLATIONS฀OR฀ADMINISTRATIVE฀ERROR�฀฀฀#HECK฀AND฀DESCRIBE฀IN
THE฀CHART฀BELOW฀WHICH฀STRATEGIES�฀IF฀ANY�฀THE฀,EAD฀!GENCY฀WILL฀USE฀FOR฀EACH฀OF฀THE฀FOLLOWING
AREAS�฀5NINTENTIONAL฀PROGRAM฀VIOLATIONS฀�506	�฀INTENTIONAL฀PROGRAM฀VIOLATIONS฀�)06	฀AND�OR
FRAUD�฀AND฀ADMINISTRATIVE฀ERROR฀AS฀DEFINED฀IN฀YOUR฀3TATE�4ERRITORY�฀4HE฀,EAD฀!GENCY฀HAS
THE฀FLEXIBILITY฀TO฀RECOVER฀MISSPENT฀FUNDS฀AS฀A฀RESULT฀OF฀ERRORS�฀฀4HE฀,EAD฀!GENCY฀IS
REQUIRED฀TO฀RECOVER฀MISSPENT฀FUNDS฀AS฀A฀RESULT฀OF฀FRAUD฀�������I		�฀
฀
฀
3TRATEGY 506 )06฀AND�OR฀&RAUD !DMINISTRATIVE

%RROR



&OR฀ANY฀OPTION฀THE฀,EAD฀!GENCY฀CHECKED฀IN฀THE฀CHART฀ABOVE฀OTHER฀THAN฀NONE�
PLEASE฀DESCRIBE�฀฀
฀
฀
฀
฀4HE฀$%3฀#HILD฀#ARE฀!DMINISTRATION฀VALIDATES�฀TRACKS�฀AND฀COLLECTS฀IMPROPER฀PAYMENTS฀BY
PURSUING฀OVERPAYMENT฀RECOUPMENT฀WITH฀CLIENTS฀FOR฀ALL฀CLIENT฀CAUSED฀OVERPAYMENTS�฀AND
PROVIDERS฀FOR฀ALL฀PROVIDER฀CAUSED฀OVERPAYMENTS�฀AND฀BY฀PURSUING฀CRIMINAL฀PROSECUTION฀IN฀ALL

2EQUIRE฀RECOVERY
AFTER฀A฀MINIMUM
DOLLAR฀AMOUNT฀IN
IMPROPER฀PAYMENT�
)DENTIFY฀THE฀MINIMUM
DOLLAR฀AMOUNT�฀�
�

#OORDINATE฀WITH฀AND
REFER฀TO฀OTHER
3TATE�4ERRITORY
AGENCY฀�E�G�
3TATE�4ERRITORY
COLLECTION฀AGENCY�
LAW฀ENFORCEMENT	�
$ESCRIBE�
฀3EE฀DESCRIPTION฀BELOW฀฀

�!LSO฀SEE฀DESCRIPTION
BELOW฀FOR฀DISCUSSION฀ON
MINIMUM฀DOLLAR฀AMOUNT
REFERENCED฀IN฀PREVIOUS
QUESTION	�

2ECOVER฀THROUGH
REPAYMENT฀PLANS
2EDUCE฀PAYMENTS฀IN
THE฀SUBSEQUENT
MONTHS
2ECOVER฀THROUGH
3TATE�4ERRITORY฀TAX
INTERCEPTS

2ECOVER฀THROUGH
OTHER฀MEANS�
$ESCRIBE�
฀

%STABLISH฀A฀UNIT฀TO
INVESTIGATE฀AND
COLLECT฀IMPROPER
PAYMENTS�฀$ESCRIBE
COMPOSITION฀OF฀UNIT�
฀3EE฀DESCRIPTION฀BELOW

/THER�฀$ESCRIBE�
฀

.ONE



CASES฀OF฀SUSPECTED฀FRAUD�฀
฀฀
!LTHOUGH฀THERE฀IS฀NO฀MINIMUM฀DOLLAR฀AMOUNT฀TO฀TRIGGER฀OVERPAYMENT฀RECOVERY฀EFFORTS�฀THE฀$%3
#HILD฀#ARE฀!DMINISTRATION฀CAN฀ELECT฀NOT฀TO฀PURSUE฀OVERPAYMENT฀RECOVERY฀WHEN฀THE฀COST฀OF
RECOUPMENT฀EQUALS฀OR฀EXCEEDS฀THE฀AMOUNT฀OF฀THE฀OVERPAYMENT�฀฀฀
฀฀
4HE฀$%3฀#HILD฀#ARE฀!DMINISTRATION฀COORDINATES฀WITH฀THE฀$%3฀/FFICE฀OF฀!CCOUNTS฀2ECEIVABLE
�/!2#	฀FOR฀COLLECTION฀OF฀OVERPAYMENTS฀THAT฀ARE฀THE฀RESULT฀OF฀UNINTENTIONAL฀PROGRAM฀VIOLATIONS�
HOWEVER�฀IF฀THE฀OVERPAYMENT฀AMOUNT฀EXCEEDS฀������฀/!2#฀AUTOMATICALLY฀REFERS฀THE฀CASE฀TO฀THE
#RIMINAL฀0ROSECUTION฀UNIT฀IN฀THE฀!TTORNEY฀'ENERALgS฀/FFICE฀TO฀DETERMINE฀WHETHER฀FRAUD฀IS
INDICATED�฀
฀฀
4HE฀$%3฀#HILD฀#ARE฀!DMINISTRATION฀ALSO฀COORDINATES฀WITH฀THE฀$%3฀/FFICE฀OF฀3PECIAL
)NVESTIGATIONS฀AND฀THE฀/FFICE฀OF฀)NTERNAL฀!FFAIRS฀WHEN฀AN฀INTENTIONAL฀PROGRAM฀VIOLATION฀�)06	฀IS
SUSPECTED�฀฀)F฀THE฀RESULTANT฀INVESTIGATIVE฀REPORT฀INDICATES฀POTENTIAL฀FRAUD�฀THE฀CASE฀WILL฀ALSO฀BE
REFERRED฀TO฀THE฀#RIMINAL฀0ROSECUTION฀5NIT฀IN฀THE฀!TTORNEY฀'ENERALgS฀/FFICE�฀฀
฀
)N฀CASES฀WHERE฀THERE฀IS฀INSUFFICIENT฀EVIDENCE฀TO฀SUPPORT฀)06�CRIMINAL฀PROSECUTION�฀THE฀CASE฀IS
REMANDED฀BACK฀TO฀/!2#฀TO฀PURSUE฀OVERPAYMENT฀RECOUPMENT฀ADMINISTRATIVELY�฀
฀฀
&OR฀PROVIDER฀CAUSED฀OVERPAYMENTS�฀THE฀$%3฀#HILD฀#ARE฀!DMINISTRATION฀DOES฀NOT฀GO฀THROUGH
/!2#฀FOR฀CHILD฀CARE฀PROVIDERS฀THAT฀HOLD฀A฀VALID฀SUBSIDY฀REIMBURSEMENT฀CONTRACT�฀BUT฀SIMPLY
RECOVERS฀THE฀OVERPAID฀AMOUNTS฀FROM฀FUTURE฀PROVIDER฀REIMBURSEMENTS฀UNTIL฀THE฀OVERPAID฀AMOUNT
HAS฀BEEN฀REPAID�฀฀)F฀A฀PROVIDER฀NO฀LONGER฀HOLDS฀A฀SUBSIDY฀CONTRACT�฀THE฀OVERPAYMENT฀IS฀REFERRED฀TO
/!2#฀FOR฀COLLECTION฀ACTIVITIES�฀฀฀
฀

฀
������฀7HAT฀TYPE฀OF฀SANCTION�฀IF฀ANY�฀WILL฀THE฀,EAD฀!GENCY฀PLACE฀ON฀CLIENTS฀AND
PROVIDERS฀TO฀HELP฀REDUCE฀IMPROPER฀PAYMENTS฀DUE฀TO฀PROGRAM฀VIOLATIONS�฀฀฀
฀
฀
.ONE฀
$ISQUALIFY฀CLIENT�฀

฀)F฀CHECKED�฀PLEASE฀DESCRIBE�฀INCLUDING฀A฀DESCRIPTION฀OF฀THE฀APPEAL฀PROCESS฀FOR฀CLIENTS฀WHO
ARE฀DISQUALIFIED฀
฀
฀฀
฀

฀

$ISQUALIFY฀PROVIDER�฀฀
)F฀CHECKED�฀PLEASE฀DESCRIBE�฀INCLUDING฀A฀DESCRIPTION฀OF฀THE฀APPEAL฀PROCESS฀FOR฀PROVIDERS
WHO฀ARE฀DISQUALIFIED฀
฀
4HE฀$%3฀#HILD฀#ARE฀!DMINISTRATION฀RESERVES฀THE฀RIGHT฀TO฀TERMINATE฀CONTRACTS฀WITH฀CHILD฀CARE
PROVIDERS฀THAT฀ROUTINELY฀SUBMIT฀IMPROPER฀PAYMENT฀REQUESTS�฀฀4HERE฀IS฀NO฀INTERNAL฀APPEAL฀PROCESS�฀
฀

฀

0ROSECUTE฀CRIMINALLY฀
/THER�฀

$ESCRIBE�฀
฀
฀



฀
4HE฀$%3฀#HILD฀#ARE฀!DMINISTRATION฀VALIDATES�฀TRACKS�฀AND฀COLLECTS฀IMPROPER฀PAYMENTS฀BY
PURSUING฀OVERPAYMENT฀RECOUPMENT฀WITH฀CLIENTS฀FOR฀ALL฀CLIENT฀CAUSED฀OVERPAYMENTS�฀AND
PROVIDERS฀FOR฀ALL฀PROVIDER฀CAUSED฀OVERPAYMENTS�฀AND฀BY฀PURSUING฀CRIMINAL฀PROSECUTION฀IN฀ALL
CASES฀OF฀SUSPECTED฀FRAUD�฀฀
฀

฀
฀
฀
�����฀"ASED฀ON฀RESPONSES฀PROVIDED฀FROM฀1UESTION฀��฀IN฀THE฀MOST฀RECENT฀!#&
���
REPORT�฀PLEASE฀DESCRIBE฀THOSE฀ACTIONS฀THE฀,EAD฀!GENCY฀HAS฀TAKEN฀OR฀PLANS฀TO฀TAKE
TO฀REDUCE฀IDENTIFIED฀ERRORS฀IN฀THE฀TABLE฀BELOW�฀4ERRITORIES฀NOT฀REQUIRED฀TO฀COMPLETE฀THE
%RROR฀2ATE฀2EVIEW฀SHOULD฀MARK฀
฀
฀
!CTIVITIES฀IDENTIFIED
IN฀!#&
���

#AUSE�4YPE฀OF฀%RROR
�IF฀KNOWN	

!CTIONS฀4AKEN฀OR
0LANNED

#OMPLETION฀$ATE
�!CTUAL฀OR฀PLANNED	
�IF฀KNOWN	



�	#ASE฀2EVIEW
3TRATEGIES
#REATE฀A฀PEER฀REVIEW
PROCESS฀TO฀MEASURE
PROGRESS฀ON฀&EDERAL
%RROR฀2ATE฀MARKERS฀ON฀A
CONTINUOUS฀BASIS�

4HIS฀PROCESS฀WOULD
INCLUDE฀THE฀CREATION฀OF฀A
PEER฀REVIEW฀FORM฀THAT฀IS
SIMILAR฀TO฀THE฀&EDERAL
%RROR฀2ATE฀FORM�฀฀4HE
PROCESS฀WOULD฀REQUIRE
THAT฀SUPERVISORS฀INITIATE
CORRECTIVE฀ACTION฀REVIEWS
WITH฀THE฀#HILD฀#ARE
3PECIALIST฀IN฀QUESTION�
BASED฀ON฀THE฀FINDINGS฀OF
THE฀PEER฀REVIEW�฀฀4HE
PROCESS฀WOULD฀ALSO
INCLUDE฀AN฀OPPORTUNITY฀FOR
LOCAL฀OFFICES฀TO฀HAVE
ROUNDTABLE฀DISCUSSIONS
AND฀SUBMIT฀QUESTIONS฀TO
#ENTRAL฀/FFICE฀FOR
CLARIFICATION�

�	2EFINE฀THE฀EXISTING
SUPERVISORY฀CASE฀READ
PROCESS�
2EVISE฀THE฀EXISTING
PROCESS฀TO฀RESEMBLE฀THE
PROCESS฀USED฀IN
DETERMINING฀THE฀&EDERAL
%RROR฀2ATE�฀฀4HE฀NEW
PROCESS฀WOULD฀ALIGN฀THE
CURRENT฀CASE฀READ฀TOOL
WITH฀THAT฀USED฀FOR฀THE
&EDERAL฀%RROR฀2ATE฀AND
WOULD฀INCLUDE฀A฀RANDOM
SAMPLING฀METHODOLOGY�
)T฀WILL฀INCLUDE฀A฀SECOND
LEVEL฀REVIEW฀PROCESS�

�	#ONDUCT฀ONGOING฀CASE
READS฀USING฀THE฀PROCESS
OUTLINED฀IN฀THE฀)MPROPER
!UTHORIZATION฀FOR
0AYMENT฀$ATA฀#OLLECTION
)NSTRUCTIONS�

4HE฀PROCESS฀USED฀BY
$%3฀#HILD฀#ARE
!DMINISTRATION฀#ENTRAL
/FFICE฀3TAFF฀DURING฀THE
CURRENT฀REPORTING฀PERIOD
WOULD฀BE฀USED฀ON฀AN
ONGOING฀BASIS�฀WITH
RANDOM฀SAMPLES฀BEING
CONDUCTED฀EITHER฀MONTHLY
OR฀QUARTERLY�

�	#ONDUCT฀�ND฀,EVEL
3UPERVISORY฀#ASE

�	.�!฀�BROAD฀STRATEGY฀TO
ADDRESS฀ALL฀ERROR฀TYPES	

�	.�!฀�BROAD฀STRATEGY฀TO
ADDRESS฀ALL฀ERROR฀TYPES	

�	.�!฀�BROAD฀STRATEGY฀TO
ADDRESS฀ALL฀ERROR฀TYPES	

�	.�!฀�"ROAD฀STRATEGY฀TO
ADDRESS฀ALL฀ERROR฀TYPES	

�	4HE฀PEER฀REVIEW
PROCESS฀WAS฀NOT
IMPLEMENTED฀AS฀ALL฀FIELD
STAFF฀ARE฀SUBJECT฀TO฀THE
3UPERVISORY฀CASE฀REVIEW
PROCESS฀DESCRIBED
BELOW�

�	4HE฀SUPERVISORY฀CASE
REVIEW฀PROCESS฀WAS
DEVELOPED฀AND
IMPLEMENTED฀IN
3EPTEMBER฀����

�	##$&฀REQUIRED฀FEDERAL
ERROR฀RATE฀REVIEWS฀ARE
ONGOING�฀CONDUCTED฀BY฀A
SPECIALIZED฀EVALUATION
UNIT�

�	4HE฀�ND฀LEVEL
SUPERVISORY฀CASE฀฀REVIEW

�	.OT฀PLANNED฀AT฀THIS
TIME฀AS฀SUFFICIENT
COVERAGE฀IS฀ACHIEVED฀VIA
SUPERVISORY฀CASE฀REVIEWS
�BUT฀MAY฀BE฀INVOKED฀AS
NEEDED฀DUE฀TO฀LACK฀OF
ADEQUATE฀SUPERVISORY
STAFFING฀IN฀THE฀FUTURE	�

�	)MPLEMENTED
3EPTEMBER฀����
�PROCESS฀IS฀ONGOING
STATEWIDE	

�	!RIZONAS฀FIRST฀!#&
���
REPORT฀WAS฀SUBMITTED฀TO
$((3฀ON฀��������

!RIZONAS฀NEXT฀��ND	฀!#&

���฀REPORT฀IS฀DUE฀FOR
SUBMISSION฀ON฀��������

�	)MPLEMENTED
.OVEMBER฀����฀�PROCESS



2EADS�฀฀)N฀ADDITION฀TO฀THE
ONGOING฀PROCESS�
ANOTHER฀PROCESS฀WOULD
BE฀PUT฀IN฀PLACE฀TO
EVALUATE฀AN฀ADDITIONAL฀��
CASES฀PER฀MONTH�฀฀4HESE
CASES฀WOULD฀CONSIST฀OF
SECOND฀LEVEL฀REVIEWS฀OF
CASES฀READ฀DURING฀THE
SUPERVISORY฀CASE฀READ
PROCESS฀AND฀CASES
SELECTED฀USING฀CRITERIA
IDENTIFYING฀THEM฀AS฀A
CASE฀WITH฀A฀HIGHER
POTENTIAL฀FOR฀ERROR฀�E�G�฀A
SCHOOL
AGED฀CHILD�
DIFFERENCES฀IN฀INCOME
RECORDED฀BY฀THE฀#HILD
#ARE฀!DMINISTRATION฀AND
THE฀&AMILY฀!SSISTANCE
!DMINISTRATION�฀ETC�	

�	0OLICY฀2EVISIONS
$URING฀THE฀PROCESS฀OF
EVALUATING฀THE฀MAJOR
CAUSES฀OF฀ERRORS�฀WE
DETERMINED฀THAT฀MANY฀OF
THE฀ERRORS฀RESULTED฀FROM
MISINTERPRETATION฀OF
CURRENT฀POLICY฀OR฀BY
FAILURE฀TO฀APPLY
PROCEDURES฀THAT฀WERE
ADMINISTRATIVELY
CUMBERSOME฀FOR฀OFFICES
FACING฀STAFFING฀SHORTFALLS
AND฀RISING฀CASELOADS�
4HE฀POLICIES฀AND
PROCEDURES฀THAT฀APPLY฀TO
THE฀MAJOR฀ERROR
CATEGORIES฀WILL฀BE
REVIEWED฀AND฀REVISED฀TO
PROVIDE฀CLEARER฀DIRECTION�
ADDITIONAL฀EXAMPLES�฀AND
TO฀ELIMINATE฀UNNECESSARY
REQUIREMENTS�฀RESULTING฀IN
AN฀ERROR฀DUE฀TO
MISAPPLICATION฀OF฀THE
REQUIREMENT�

�	&ORMS฀REVISION
!฀NUMBER฀OF฀THE฀FORMS
REQUIRED฀IN฀THE฀CASE฀FILE
WERE฀COMPLETED
INCORRECTLY฀BY฀THE฀CLIENTS�
THIRD฀PARTIES฀�SUCH฀AS
DOCTORS�฀COUNSELORS�
EMPLOYERS�฀ETC�	฀AND฀STAFF
DUE฀TO฀THE฀COMPLEXITY฀OF
THE฀FORM�฀฀4HESE฀FORMS
WILL฀BE฀SUBJECT฀TO
REVISION�

�	)NCOME฀CALCULATION
ERRORS฀�MATH฀COMPUTATION
ERRORS�฀INCORRECT฀PAY
CHECKS฀COUNTED฀FOR฀THE
MOST฀RECENT฀��฀DAY
PERIOD�฀INCORRECT฀PAY
FREQUENCY฀MULTIPLIER
USED�฀INCLUDING฀OR
EXCLUDING฀INCOME
SOURCES฀INCORRECTLY�
USING฀NET฀INSTEAD฀OF
GROSS฀INCOME฀FIGURES�
INCORRECT฀FAMILY฀SIZE
DETERMINATIONS	�

6ERIFICATION฀ERRORS฀�FAILURE
TO฀OBTAIN�USE฀CORRECT
DOCUMENTATION฀OF฀INCOME
AND฀OTHER฀ELIGIBILITY
FACTORS	�

5NIT฀CALCULATION฀ERRORS
�FAILURE฀TO฀CALCULATE฀UNITS
CORRECTLY฀BASED฀ON
VERIFIED฀WORK�ELIGIBLE
ACTIVITY฀SCHEDULES�฀FAILURE
TO฀SUBTRACT฀CHILDS฀SCHOOL
SCHEDULE�฀FAILURE฀TO
CONSIDER฀THE฀ELIGIBLE
ACTIVITY฀OF฀THE฀OTHER
PARENT	�

�	3EE฀ABOVE�

PROCESS฀WAS฀DEVELOPED
AND฀IMPLEMENTED฀IN
.OVEMBER฀����

�	-ULTIPLE฀0OLICY
CLARIFICATIONS฀AND
DIRECTIVES฀WERE
DEVELOPED฀TO฀ADDRESS
HIGH฀ERROR฀PRONE฀AREAS�

!N฀AUTOMATED฀INCOME
CALCULATION฀PROCESS฀WAS
DEVELOPED฀�7/2$
DOCUMENT฀WITH
EMBEDDED฀%8#%,
FEATURES	฀TO฀CALCULATE฀ALL
SOURCES฀OF฀INCOME฀FOR
INDIVIDUAL฀FAMILY
MEMBERS฀AND฀COMPUTE
MONTHLY฀TOTALS฀FOR฀THE
HOUSEHOLD�

�	4HE฀#HILD฀#ARE
!SSISTANCE฀!PPLICATION�
%MPLOYMENT�7AGE
6ERIFICATION฀3TATEMENT�
AND฀#ASE฀!CTION
3UMMARY฀�TO฀CAPTURE
CASE฀DATA฀AND฀PERFORM
HOUSEHOLD฀INCOME
CALCULATIONS	฀HAVE฀ALL
BEEN฀REVISED฀BASED฀ON
FEDERAL฀ERROR฀RATE฀DATA�

IS฀ONGOING	

�	*ULY฀����฀THROUGH฀THE
PRESENT

*ULY฀����฀฀*UNE฀฀����

�	*ULY฀����฀฀*UNE฀฀����



฀
฀
���฀#ONSULTATION฀IN฀THE฀$EVELOPMENT฀OF฀THE฀##$&฀0LAN฀
฀
,EAD฀!GENCIES฀ARE฀REQUIRED฀TO฀consult฀WITH฀APPROPRIATE฀AGENCIES฀IN฀THE฀DEVELOPMENT฀OF฀ITS
##$&฀0LAN฀�e������฀e������A	��B	�฀e������D		�฀฀
฀
$EFINITION�฀Consultation฀INVOLVES฀THE฀MEETING฀WITH฀OR฀OTHERWISE฀OBTAINING฀INPUT฀FROM฀AN
APPROPRIATE฀AGENCY฀IN฀THE฀DEVELOPMENT฀OF฀THE฀3TATE฀OR฀4ERRITORY฀##$&฀0LAN�฀฀!T฀A
MINIMUM�฀,EAD฀!GENCIES฀MUST฀CONSULT฀WITH฀REPRESENTATIVES฀OF฀GENERAL฀PURPOSE฀LOCAL
GOVERNMENTS�฀�ee������B	�฀������A	��		฀฀฀฀
฀
฀
฀
฀
�����฀)DENTIFY฀AND฀DESCRIBE฀IN฀THE฀TABLE฀BELOW฀WHO฀THE฀,EAD฀!GENCY฀CONSULTED฀WITH
IN฀THE฀DEVELOPMENT฀OF฀THE฀##$&฀0LAN฀����$�B	��	�฀ee������B	�฀������B		�฀
฀
฀

�	4RAINING
$%3฀#HILD฀#ARE
!DMINISTRATION฀HAS
IDENTIFIED฀AND฀PROVIDES
ADDITIONAL฀TARGETED
TRAINING฀�E�G�฀PROPER฀CASE
DOCUMENTATION�฀INCOME
CALCULATION�฀ETC�	฀THAT
NEEDS฀TO฀BE฀PROVIDED฀TO
STAFF฀BASED฀UPON฀THE
ERRORS฀THAT฀WERE฀FOUND�

�	)N฀ADDITION�฀TRAINING
CURRICULUM฀FOR฀NEW฀STAFF
WILL฀BE฀REVIEWED฀TO
ENSURE฀THAT฀STAFF฀ARE
OBTAINING฀SKILL฀PRACTICE฀IN
THOSE฀AREAS฀OF฀ELIGIBILITY
DETERMINATION฀IDENTIFIED
AS฀ERROR
PRONE�

�	!LSO�฀ADDITIONAL฀TRAINING
WILL฀BE฀NECESSARY฀TO
SUCCESSFULLY฀IMPLEMENT
THE฀CASE฀REVIEW
PROCESSES�฀POLICY
REVISIONS�฀AND฀FORMS
REVISIONS฀THAT฀ARE฀PART฀OF
THIS฀COMPREHENSIVE฀ERROR
REDUCTION฀STRATEGY�

�	3EE฀ABOVE�

�	3EE฀ABOVE�

�	3EE฀ABOVE�

�	&ORMAL฀TRAINING
SESSIONS฀WERE฀DEVELOPED
AND฀PRESENTED฀IN฀FACE฀TO
FACE฀CLASSROOM฀SETTINGS
ON฀A฀STATEWIDE฀BASIS฀TO
IMPLEMENT฀POLICY
CHANGES�฀CLARIFICATIONS�
AND฀THE฀NEW฀AUTOMATED
INCOME฀CALCULATION
PROCESS�

�	"ASIC฀3KILLS฀TRAINING฀FOR
NEW฀CASE฀MANAGERS฀WAS
REVISED฀TO฀INCORPORATE
THE฀CURRICULUM฀PRESENTED
TO฀EXISTING฀STAFF฀BASED฀ON
ERROR฀TREND฀DATA�

�	3EE฀ABOVE�

�	*ULY฀����฀฀3EPTEMBER
����

&EBRUARY฀฀-ARCH฀����

*UNE฀฀*ULY฀����

-AY฀฀*ULY฀����

�	*ULY฀����฀THROUGH฀THE
PRESENT

�	3EE฀ABOVE�

!GENCY�%NTITY $ESCRIBE฀HOW฀THE฀,EAD฀!GENCY
CONSULTED฀WITH฀THIS฀!GENCY�ENTITY฀IN
DEVELOPING฀THE฀##$&฀0LAN



2EPRESENTATIVES฀OF฀GENERAL฀PURPOSE
LOCAL฀GOVERNMENT฀�REQUIRED	

4HIS฀MAY฀INCLUDE�฀BUT฀IS฀NOT฀LIMITED฀TO�
REPRESENTATIVES฀FROM฀COUNTIES฀AND
MUNICIPALITIES�฀LOCAL฀HUMAN฀SERVICE
AGENCIES�฀LOCAL฀EDUCATION฀REPRESENTATIVES
�E�G��฀SCHOOL฀DISTRICTS	�฀OR฀LOCAL฀PUBLIC฀HEALTH
AGENCIES�

!GENCIES�%NTITIES฀CONSULTED฀WITH฀IN฀THE
DEVELOPMENT฀OF฀THE฀##$&฀0LAN฀INCLUDE�

$%3฀#HILD฀#ARE฀!DVISORY฀#OMMITTEE�฀4RI

!GENCY฀#OMMITTEE�฀$%3฀%ARLY฀#HILDHOOD
4ASKFORCE�฀%ARLY฀#HILDHOOD฀AND฀0ROVIDER
.ETWORK฀-EETINGS�฀THE฀!RIZONA฀%ARLY฀#HILDHOOD
$EVELOPMENT฀AND฀(EALTH฀"OARD฀�ALSO฀KNOWN฀AS
&IRST฀4HINGS฀&IRST	�฀AND฀$%3฀#OMMUNITY
.ETWORK฀4EAMS�
฀
,OCAL฀GOVERNMENTS�฀OTHER฀FEDERAL�฀STATE�฀LOCAL�
TRIBAL฀AND฀PRIVATE฀AGENCIES฀PROVIDING฀CHILD฀CARE
AND฀EARLY฀CHILDHOOD฀DEVELOPMENT฀SERVICES฀SUCH
AS�฀฀(EAD฀3TART฀PROGRAMS�฀RESOURCE฀AND฀REFERRAL
AGENCIES�฀PHILANTHROPIC฀ORGANIZATIONS฀THAT
FOCUS฀ON฀EARLY฀CHILDHOOD฀ISSUES�฀CHILD฀WELFARE
ADVOCACY฀GROUPS�฀TRIBAL฀ORGANIZATIONS�฀FAMILY
CHILD฀CARE฀PROVIDERS�฀HUMAN฀SERVICE฀ADVOCACY
ORGANIZATIONS�฀EMPLOYER฀SUPPORTED฀CHILD฀CARE
PROGRAMS�฀#HILD฀AND฀!DULT฀#ARE฀&OOD฀0ROGRAM
SPONSORS�฀PARENTS฀AND฀CONSUMERS�฀SCHOOL
BOARDS�฀BEFORE฀AND฀AFTER฀SCHOOL฀PROGRAMS�
PUBLIC฀SCHOOL฀CHILD฀CARE฀PROGRAMS�฀BUSINESS
GROUPS�฀SECTARIAN฀ORGANIZATIONS฀AND฀CHILD฀CARE
PROGRAMS�฀#HILD฀$EVELOPMENT฀!SSOCIATE
PROGRAMS�฀AND฀ORGANIZATIONS฀THAT฀ACCREDIT฀CHILD
CARE฀PROGRAMS�
฀
!DDITIONALLY�฀REPRESENTATIVES฀FROM฀STATE
AGENCIES฀INCLUDING�฀฀THE฀'OVERNOR�S฀/FFICE฀FOR
#HILDREN�฀9OUTH฀AND฀&AMILIES฀�'/#9&	�฀THE
!RIZONA฀%ARLY฀#HILDHOOD฀$EVELOPMENT฀AND
(EALTH฀"OARD�฀THE฀!RIZONA฀$EPARTMENT฀OF
%DUCATION฀�!$%	฀AND฀THE฀!RIZONA฀$EPARTMENT฀OF
(EALTH฀3ERVICES฀�$(3	�฀ALSO฀PARTICIPATE฀IN฀THE
##!#�฀฀�4HE฀'/#9&฀INCLUDES฀THE฀$IVISION฀OF
3CHOOL฀2EADINESS�฀$IVISION฀FOR฀#OMMUNITY฀AND
9OUTH฀$EVELOPMENT�฀$IVISION฀FOR฀#HILDREN�
$IVISION฀FOR฀7OMEN�฀AND฀THE฀$IVISION฀FOR
3UBSTANCE฀!BUSE฀AND฀0REVENTION�฀฀4HE฀!$%
ADMINISTERS฀0RESCHOOL�฀4ITLE฀)�฀AND฀THE฀#HILD
AND฀!DULT฀#ARE฀&OOD฀PROGRAMS�฀฀4HE฀$(3
ADMINISTERS฀THE฀/FFICE฀OF฀#HILD฀#ARE฀,ICENSURE�
"EHAVIORAL฀(EALTH฀3ERVICES�฀AND฀THE฀/FFICE฀OF
7OMEN฀AND฀#HILDREN�S฀(EALTH�	฀

&OLLOWING฀IS฀A฀DESCRIPTION฀OF฀HOW฀THESE
AGENCIES�ENTITIES฀WERE฀CONSULTED฀WITH฀IN
DEVELOPING฀THE฀##$&฀0LAN�

฀)N฀!RIZONA�฀CHILD฀CARE฀SERVICES฀ARE฀ADMINISTERED
AT฀THE฀STATE฀LEVEL�฀CONSISTENT฀WITH฀STATE
LEGISLATION฀AND฀BUDGETARY฀APPROPRIATIONS�฀



/RGANIZATIONS฀AND฀INDIVIDUALS฀HAVE฀THE
OPPORTUNITY฀TO฀COMMUNICATE฀AND฀PROVIDE฀INPUT
TO฀THEIR฀LOCAL฀ELECTED฀OFFICIALS฀IN฀ORDER฀TO
INFLUENCE฀LEGISLATION฀AND฀APPROPRIATIONS฀FOR
CHILD฀CARE฀SERVICES฀AND฀PROGRAMS�฀฀5TILIZING
INPUT฀AND฀DIRECTION฀FROM฀VARIOUS฀SOURCES�฀THE
!RIZONA฀$EPARTMENT฀OF฀%CONOMIC฀3ECURITY
�$%3	฀ALSO฀PLANS฀FOR฀THE฀PROVISION฀AND฀DELIVERY
OF฀##$&฀SERVICES฀IN฀A฀MANNER฀THAT฀IS
RESPONSIVE฀TO฀THE฀NEEDS฀OF฀!RIZONA�S
COMMUNITIES�
฀
7ITHIN฀THIS฀SUBSECTION�฀A฀DESCRIPTION฀IS
PROVIDED฀OF฀SOME฀OF฀THE฀NUMEROUS฀COMMITTEES
AND฀BOARDS฀THAT฀ARE฀INVOLVED฀AT฀VARIOUS฀LEVELS
IN฀PLANNING฀AND�OR฀PROVISION฀OF฀EARLY฀CARE฀AND
EDUCATION฀SERVICES฀AND฀WHO฀CONSULT฀IN฀THE
DEVELOPMENT฀OF฀THE฀##$&฀3TATE฀0LAN�฀฀4HESE
INCLUDE�฀฀THE฀$%3฀#HILD฀#ARE฀!DVISORY
#OMMITTEE�฀THE฀'OVERNOR�S฀$IVISION฀OF฀3CHOOL
2EADINESS�฀4RI
!GENCY฀#OMMITTEE�฀$%3฀%ARLY
#HILDHOOD฀4ASKFORCE�฀%ARLY฀#HILDHOOD฀AND
0ROVIDER฀.ETWORK฀-EETINGS�฀THE฀!RIZONA฀%ARLY
#HILDHOOD฀$EVELOPMENT฀AND฀(EALTH฀"OARD฀�ALSO
KNOWN฀AS฀&IRST฀4HINGS฀&IRST	�฀AND฀$%3
#OMMUNITY฀.ETWORK฀4EAMS�฀฀&OLLOWING฀ARE
DESCRIPTIONS฀OF฀THE฀PURPOSE฀AND฀EFFORTS฀OF฀THESE
COMMITTEES฀AND฀BOARDS�฀฀)NFORMATION฀IS
SPECIFICALLY฀PROVIDED฀IN฀TERMS฀OF฀CONSULTATION
AND฀COORDINATION฀EFFORTS฀FOR฀EACH฀ENTITY
INVOLVED�
฀
$%3฀#HILD฀#ARE฀!DVISORY฀#OMMITTEE฀
฀&OR
ISSUES฀RELATED฀TO฀ONGOING฀SERVICE฀DELIVERY฀AND
DEVELOPMENT฀OF฀THE฀##$&฀3TATE฀0LAN�฀$%3
CONSULTS฀WITH฀THE฀#HILD฀#ARE฀!DVISORY
#OMMITTEE฀�##!#	�฀WHICH฀TYPICALLY฀MEETS฀FOUR
TIMES฀PER฀YEAR�฀฀4HE฀##!#฀INCLUDES฀INDIVIDUALS
THAT฀REPRESENT฀STATEWIDE฀ORGANIZATIONS฀WITH
LOCAL฀AFFILIATIONS�฀TRIBES�฀CITIES�฀AND฀COUNCILS฀OF
GOVERNMENTS฀THAT฀ADMINISTER฀FEDERAL฀EARLY
CHILDHOOD฀SERVICES�฀฀4HE฀##!#฀IS฀PROVIDED฀WITH
INFORMATION฀ON฀CASELOAD฀AND฀COST฀OF฀CARE�
ISSUES฀REGARDING฀SERVICE฀DELIVERY฀AND฀ANY฀OTHER
AVAILABLE฀INFORMATION฀THAT฀AFFECT฀EARLY฀CARE฀AND
EDUCATION฀PROGRAMS฀IN฀THE฀STATE�฀฀4HE฀##!#
PROVIDES฀RECOMMENDATIONS฀TO฀$%3฀ON
PROGRAMS฀AND฀ON฀ACTIVITIES฀AND฀SERVICES฀TO
IMPROVE฀THE฀QUALITY฀AND฀AVAILABILITY฀OF฀CHILD
CARE�฀WHICH฀ARE฀FUNDED฀USING฀##$&฀1UALITY
EARMARKS฀AND฀3ET
!SIDES฀AND฀WHICH฀ARE
FEASIBLE฀GIVEN฀STATUTORY฀AUTHORITY฀AND
AVAILABILITY฀OF฀APPROPRIATED฀FUNDS�
฀



$%3฀%ARLY฀#HILDHOOD฀4ASKFORCE฀
฀4HE฀$%3฀IS
ATYPICAL฀IN฀THAT฀IT฀COMBINES฀MOST฀OF฀THE฀STATE�S
SOCIAL฀SERVICE฀PROGRAMS฀WITHIN฀A฀SINGLE฀AGENCY�฀
4HESE฀INCLUDE�฀฀#HILD฀#ARE฀!SSISTANCE�
%MPLOYMENT฀SERVICES�฀0ART฀#฀OF฀THE฀FEDERAL
!SSISTANCE฀TO฀3TATES฀FOR฀THE฀%DUCATION฀OF
#HILDREN฀WITH฀$ISABILITIES฀AND฀THE฀%ARLY
)NTERVENTION฀0ROGRAM฀FOR฀)NFANTS฀AND฀4ODDLERS
WITH฀$ISABILITIES฀PROGRAM�฀NUTRITION฀ASSISTANCE�
CASH฀ASSISTANCE฀�4!.&	�฀CHILD฀SUPPORT
ENFORCEMENT�฀AND฀CHILD฀WELFARE�฀฀4HE฀$%3฀%ARLY
#HILDHOOD฀4ASK฀&ORCE฀WAS฀ESTABLISHED฀TO
MOBILIZE฀$%3฀EARLY฀CHILDHOOD฀PROGRAMS�
RESOURCES฀AND฀INITIATIVES฀IN฀A฀MANNER฀THAT
PROMOTES฀INTERDEPARTMENTAL฀COORDINATION฀AND
COMMUNICATION฀AND฀FACILITATES฀INTERAGENCY
COLLABORATION฀AND฀SYSTEM฀INTEGRATION฀IN฀CONCERT
WITH฀MANY฀OF฀$%3฀STRATEGIC฀INITIATIVES�
฀
$%3฀#OMMUNITY฀.ETWORK฀4EAMS฀
฀฀!T฀THE฀COUNTY
LEVEL�฀THERE฀IS฀ONE฀OR฀MORE฀$%3฀#OMMUNITY
.ETWORK฀4EAMS฀�#.4	฀WHOSE฀PURPOSE฀IS฀TO
ASSESS฀LOCAL฀$%3฀SERVICE฀DELIVERY�฀AND฀TO
PROVIDE฀INPUT�฀FEEDBACK�฀AND฀RECOMMENDATIONS
TO฀$%3฀FOR฀IMPROVEMENTS฀INCLUDING฀CHILD฀CARE�฀
4HE฀#.4฀PROVIDES฀OVERSIGHT฀FOR฀$%3฀LOCAL
OPERATIONS฀AND฀ADDRESSES฀ISSUES฀WITHIN฀THE
COMMUNITY฀RELATED฀TO฀$%3฀SERVICES�฀IDENTIFIES
GAPS฀IN฀SERVICES฀BETWEEN฀PROGRAMS฀$%3฀OFFERS
AND฀OTHERS฀WITHIN฀THE฀COMMUNITY฀AND฀LOOKS฀FOR
WAYS฀TO฀FILL฀THE฀GAPS�฀฀-EMBERSHIP฀INCLUDES
CONSUMERS�฀LEADERS฀OF
NEIGHBORHOOD�COMMUNITY
BASED�FAITH
BASED
ORGANIZATIONS�฀PRIVATE฀AGENCIES฀�E�G��฀5NITED
7AY฀OFFICES�฀UNIVERSITIES�฀AND฀NONnPROFIT
PROVIDERS	�฀BUSINESS฀LEADERS�฀LOCAL฀ELECTED฀AND
APPOINTED฀OFFICIALS�฀HUMAN฀SERVICE฀DELIVERY
SYSTEM฀REPRESENTATIVES�฀HEALTH฀CARE฀PROVIDER
REPRESENTATIVES�฀EDUCATION฀COMMUNITY
REPRESENTATIVES�฀LAW฀ENFORCEMENT
REPRESENTATIVES�฀AND฀PREVENTION฀SERVICE
PROVIDERS�
฀
!DDITIONALLY�฀THROUGH฀PARTICIPATION฀IN฀LOCAL฀AND
STATEWIDE฀COMMITTEES฀AND฀BOARDS�฀$%3
CONSULTS฀WITH฀REPRESENTATIVES฀OF฀LOCAL
GOVERNMENTS฀WHO฀SERVE฀IN฀VARIOUS฀CAPACITIES�฀

&OR฀THE฀REMAINING฀AGENCIES�฀CHECK฀AND฀DESCRIBE฀�OPTIONAL	฀ANY฀WHICH฀THE฀,EAD
!GENCY฀HAS฀CHOSEN฀TO฀CONSULT฀WITH฀IN฀THE฀DEVELOPMENT฀OF฀ITS฀##$&฀0LAN�



3TATE�4ERRITORY฀AGENCY฀RESPONSIBLE฀FOR
PUBLIC฀EDUCATION

4HIS฀MAY฀INCLUDE�฀BUT฀IS฀NOT฀LIMITED฀TO�
3TATE�4ERRITORY฀PRE
KINDERGARTEN฀PROGRAMS
�IF฀APPLICABLE	�฀PROGRAMS฀SERVING฀SCHOOL
AGE
CHILDREN฀�INCLUDING฀��ST฀#ENTURY฀#OMMUNITY
,EARNING฀#ENTERS	�฀OR฀HIGHER฀EDUCATION�

$%3฀CONSULTS฀WITH฀THE฀!RIZONA฀$EPARTMENT฀OF
%DUCATION฀�!$%	฀IN฀DEVELOPMENT฀OF฀THE฀##$&
3TATE฀0LAN฀THROUGH฀THEIR฀PARTICIPATION฀ON฀THE
#HILD฀#ARE฀!DVISORY฀#OMMITTEE฀AND฀THROUGH
REGULAR฀ON
GOING฀COMMUNICATION฀REGARDING
OTHER฀ISSUES฀AND฀MUTUAL฀AREAS฀OF฀CONCERN�฀

3TATE�4ERRITORY฀AGENCY฀RESPONSIBLE฀FOR
PROGRAMS฀FOR฀CHILDREN฀WITH฀SPECIAL฀NEEDS

4HIS฀MAY฀INCLUDE�฀BUT฀IS฀NOT฀LIMITED฀TO�
3TATE�4ERRITORY฀EARLY฀INTERVENTION฀PROGRAMS
AUTHORIZED฀UNDER฀THE฀)NDIVIDUALS฀WITH
$ISABILITIES฀%DUCATION฀!CT฀�0ART฀#฀FOR฀INFANTS
AND฀TODDLERS฀AND฀3ECTION฀���฀FOR
PRESCHOOL	�฀OR฀OTHER฀3TATE�4ERRITORY
AGENCIES฀THAT฀SUPPORT฀CHILDREN฀WITH฀SPECIAL
NEEDS

4HE฀$%3฀IS฀THE฀LEAD฀AGENCY฀FOR฀THE฀0ART฀#
PROGRAM฀�!RIZONA฀%ARLY฀)NTERVENTION฀0ROGRAM฀

!Z%)0	�฀฀4HE฀!Z%)0฀IS฀A฀STATEWIDE฀SYSTEM฀OF
SUPPORTS฀AND฀SERVICES฀FOR฀FAMILIES฀OF฀INFANTS
AND฀TODDLERS�฀BIRTH฀TO฀THREE฀YEARS฀OF฀AGE�฀WITH
DISABILITIES฀OR฀DELAYS�฀฀4HE฀PURPOSE฀OF฀EARLY
INTERVENTION฀IS฀TO฀HELP฀FAMILIES฀HELP฀THEIR
CHILDREN฀DEVELOP฀TO฀THEIR฀FULL฀POTENTIAL�฀฀4HE฀$%3
#HILD฀#ARE฀!DMINISTRATION฀CONSULTS฀AND
COMMUNICATES฀REGULARLY฀WITH฀!Z%)0�฀NOT฀ONLY
FOR฀THE฀PURPOSE฀OF฀GAINING฀INPUT฀ON฀THE
DEVELOPMENT฀OF฀THE฀3TATE฀0LAN�฀BUT฀ALSO฀TO
IMPROVE฀SERVICES฀AND฀SERVICE฀COORDINATION฀FOR
INFANTS�฀TODDLERS฀AND฀THEIR฀FAMILIES�฀

3TATE�4ERRITORY฀AGENCY฀RESPONSIBLE฀FOR
LICENSING฀�IF฀SEPARATE฀FROM฀THE฀,EAD
!GENCY	

4HE฀!RIZONA฀$EPARTMENT฀OF฀(EALTH฀3ERVICES�
/FFICE฀OF฀#HILD฀#ARE฀,ICENSING฀�$(3
/##,	�฀IS
RESPONSIBLE฀FOR฀BOTH฀THE฀LICENSING฀OF฀CHILD฀CARE
CENTERS฀AND฀THE฀CERTIFICATION฀OF฀CHILD฀CARE฀GROUP
HOMES฀AND฀฀PARTICIPATES฀IN฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE�฀฀!DDITIONALLY�฀$(3
/##,
HAS฀PROVIDED฀CONSULTATION฀AND฀INPUT฀INTO฀THE
DEVELOPMENT฀OF฀THE฀##$&฀3TATE฀0LAN
PARTICULARLY฀WITH฀RESPECT฀TO฀AREAS฀THAT฀DISCUSS
ACTIVITIES฀TO฀ENSURE฀THE฀HEALTH฀AND฀SAFETY฀OF
CHILDREN฀IN฀CHILD฀CARE�฀

3TATE�4ERRITORY฀AGENCY฀WITH฀THE฀(EAD฀3TART
#OLLABORATION฀GRANT

4HE฀!RIZONA฀$EPARTMENT฀OF฀%DUCATION฀IS฀THE
STATE฀AGENCY฀RESPONSIBLE฀FOR฀THE฀(EAD฀3TART
#OLLABORATION฀'RANT�฀฀4HE฀$EPUTY฀!SSOCIATE
3UPERINTENDENT�฀%ARLY฀#HILDHOOD฀%DUCATION�
3CHOOL฀%FFECTIVENESS฀$IVISION�฀IS฀THE฀$IRECTOR฀OF
THE฀!RIZONA฀(EAD฀3TART฀#OLLABORATION฀/FFICE฀AND
SITS฀ON฀THE฀$%3฀#HILD฀#ARE฀!DVISORY
#OMMITTEE�฀

3TATEWIDE฀!DVISORY฀#OUNCIL฀AUTHORIZED฀BY
THE฀(EAD฀3TART฀!CT

4HE฀!RIZONA฀%ARLY฀#HILDHOOD฀AND฀$EVELOPMENT
(EALTH฀"OARD฀�ALSO฀KNOWN฀AS฀&IRST฀4HINGS฀&IRST	
HAS฀BEEN฀DESIGNATED฀AS฀THE฀3TATE฀!DVISORY
#OUNCIL�฀฀4HE฀$EPARTMENT฀OF฀%CONOMIC฀3ECURITY
HAS฀BEEN฀DESIGNATED฀THROUGH฀STATE฀STATUTE฀AS฀A
MANDATORY฀MEMBER฀OF฀THE฀&IRST฀4HINGS฀&IRST
BOARD�฀฀!LSO�฀THE฀#HIEF฀0ROGRAM฀/FFICER฀FOR฀&IRST
4HINGS฀&IRST฀SITS฀ON฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE�฀



/THER฀&EDERAL�฀3TATE�฀LOCAL�฀4RIBAL฀�IF
APPLICABLE	�฀AND�OR฀PRIVATE฀AGENCIES
PROVIDING฀EARLY฀CHILDHOOD฀AND฀SCHOOL

AGE�YOUTH
SERVING฀DEVELOPMENTAL฀SERVICES

)N฀ADDITION฀TO฀CONSULTING฀WITH฀VARIOUS฀ENTITIES฀IN
DRAFTING฀THE฀##$&฀3TATE฀0LAN�฀$%3฀PROVIDES
REPRESENTATIVES฀OF฀LOCAL฀GOVERNMENTS�฀INCLUDING
4RIBAL฀ORGANIZATIONS�฀THE฀OPPORTUNITY฀TO
COMMENT฀ON฀THE฀PROVISION฀OF฀SERVICES฀UNDER
THE฀##$&฀0LAN฀AT฀PUBLIC฀HEARINGS�฀

3TATE�4ERRITORY฀AGENCY฀RESPONSIBLE฀FOR฀THE
#HILD฀AND฀!DULT฀#ARE฀&OOD฀0ROGRAM
�#!#&0	

)N฀ADDITION฀TO฀HAVING฀REGULAR฀COMMUNICATIONS
WITH฀THE฀$%3฀#HILD฀#ARE฀!DMINISTRATION฀ON
SHARED฀ISSUES�฀REPRESENTATIVES฀FROM฀THE
!RIZONA฀$EPARTMENT฀OF฀%DUCATION�฀WHICH
ADMINISTERS฀THE฀#!#&0�฀฀PARTICIPATE฀IN฀THE฀#HILD
#ARE฀!DVISORY฀#OMMITTEE�฀

3TATE�4ERRITORY฀AGENCY฀RESPONSIBLE฀FOR
IMPLEMENTING฀THE฀-ATERNAL฀AND฀%ARLY
#HILDHOOD฀(OME฀6ISITATION฀PROGRAMS฀GRANT

4HE฀!RIZONA฀$EPARTMENT฀OF฀(EALTH฀3ERVICES
PARTICIPATES฀IN฀THE฀#HILD฀#ARE฀!DVISORY
#OMMITTEE�฀

3TATE�4ERRITORY฀AGENCY฀RESPONSIBLE฀FOR
PUBLIC฀HEALTH฀�INCLUDING฀THE฀AGENCY
RESPONSIBLE฀FOR฀IMMUNIZATIONS฀AND
PROGRAMS฀THAT฀PROMOTE฀CHILDRENgS฀EMOTIONAL
AND฀MENTAL฀HEALTH	

4HE฀!RIZONA฀$EPARTMENT฀OF฀(EALTH฀3ERVICES
PARTICIPATES฀IN฀THE฀#HILD฀#ARE฀!DVISORY
#OMMITTEE�฀฀

3TATE�4ERRITORY฀AGENCY฀RESPONSIBLE฀FOR฀CHILD
WELFARE

)N฀!RIZONA�฀$%3฀IS฀THE฀LEAD฀AGENCY฀RESPONSIBLE
FOR฀ADMINISTRATION฀OF฀THE฀CHILD฀WELFARE฀PROGRAMS
THROUGH฀THE฀$IVISION฀OF฀#HILDREN�฀9OUTH฀�
&AMILIES฀�$#9&	฀WHICH฀OVERSEES฀VARIOUS
PROGRAMS฀INCLUDING฀CHILD฀PROTECTIVE฀SERVICES�
FOSTER฀CARE�฀AND�฀ADOPTIONS�฀฀4HE฀$%3฀#HILD฀#ARE
!DMINISTRATION฀�##!	฀IS฀RESPONSIBLE฀FOR฀THE
PLANNING฀AND฀POLICY฀OF฀THE฀##$&฀AND฀THE฀DAY
TO

DAY฀OPERATION฀OF฀CHILD฀CARE฀PROGRAMS�฀WHICH
WILL฀PROVIDE฀SERVICES฀TO฀FAMILIES฀INVOLVED฀WITH
AND฀OR฀RECEIVING฀SERVICES฀FROM฀$#9&�฀฀##!
SEEKS฀INPUT฀FROM฀$#9&฀ON฀THE฀DEVELOPMENT฀OF
THE฀3TATE฀0LAN฀THROUGH฀REGULAR฀ONGOING฀INTERNAL
COMMUNICATIONS�฀

3TATE�4ERRITORY฀LIAISON฀FOR฀MILITARY฀CHILD฀CARE
PROGRAMS฀OR฀OTHER฀MILITARY฀CHILD฀CARE
REPRESENTATIVES

฀



3TATE�4ERRITORY฀AGENCY฀RESPONSIBLE฀FOR
EMPLOYMENT฀SERVICES�WORKFORCE
DEVELOPMENT

)N฀!RIZONA�฀$%3฀IS฀THE฀LEAD฀AGENCY฀RESPONSIBLE
FOR฀ADMINISTRATION฀OF฀EMPLOYMENT
SERVICES�WORKFORCE฀DEVELOPMENT฀THROUGH฀THE
$IVISION฀OF฀%MPLOYMENT฀AND
2EHABILITATION3ERVICES฀�$%23	฀OF฀WHICH฀THE
#HILD฀#ARE฀!DMINISTRATION฀IS฀A฀COMPONENT�฀฀!LSO
WITHIN฀$%23฀ARE฀THE฀2EHABILITATION฀3ERVICES
!DMINISTRATION฀AND฀THE฀%MPLOYMENT
!DMINISTRATION฀�WHICH฀CONSISTS฀OF฀THE
EMPLOYMENT฀AND฀TRAINING฀SERVICES฀THAT฀SUPPORT
AND฀ASSIST฀BOTH฀4!.&฀AND฀NON
4!.&
INDIVIDUALS฀SECURE฀AND฀MAINTAIN฀EMPLOYMENT	�฀
#ONSULTATION฀WITHIN฀$%23฀IS฀ACHIEVED฀THROUGH
SHARED฀COMMUNICATION฀AND฀IDENTIFICATION฀OF
ISSUES฀THAT฀RELATE฀TO฀THE฀PROVISION฀OF฀CHILD฀CARE
SERVICES฀TO฀FAMILIES฀THAT฀ARE฀RECEIVING฀OTHER
SERVICES฀FROM฀THE฀RESPECTIVE฀$%23
!DMINISTRATIONS�฀

3TATE�4ERRITORY฀AGENCY฀RESPONSIBLE฀FOR
4EMPORARY฀!SSISTANCE฀FOR฀.EEDY฀&AMILIES
�4!.&	

)N฀!RIZONA�฀$%3฀IS฀THE฀LEAD฀AGENCY฀RESPONSIBLE
FOR฀ADMINISTRATION฀OF฀THE฀4!.&฀PROGRAM
THROUGH฀THE฀$IVISION฀OF฀"ENEFITS฀�฀-EDICAL
%LIGIBILITY฀�$"-%	฀WHICH฀OVERSEES฀THREE
ADMINISTRATIONS฀WITH฀VARYING฀RESPONSIBILITIES฀TO
SUPPORT฀THE฀$%3฀MISSION฀TO฀PROMOTE฀THE฀SAFETY�
WELL
BEING�฀AND฀SELF
SUFFICIENCY฀OF฀CHILDREN�
ADULTS�฀AND฀FAMILIES�฀฀4HE฀$%3฀#HILD฀#ARE
!DMINISTRATION฀�##!	฀IS฀RESPONSIBLE฀FOR฀THE
PLANNING฀AND฀POLICY฀OF฀THE฀##$&฀AND฀THE฀DAY
TO

DAY฀OPERATION฀OF฀CHILD฀CARE฀PROGRAMS�฀WHICH
WILL฀PROVIDE฀SERVICES฀TO฀4!.&฀CASH฀ASSISTANCE
RECIPIENTS฀AND฀OTHER฀FAMILIES฀ELIGIBLE฀FOR
SERVICES�฀฀##!฀SEEKS฀INPUT฀FROM฀$"-%฀ON฀THE
DEVELOPMENT฀OF฀THE฀3TATE฀0LAN฀THROUGH฀REGULAR
ONGOING฀INTERNAL฀COMMUNICATIONS�฀



)NDIAN฀4RIBES�4RIBAL
/RGANIZATIONS

.�!�฀.O฀SUCH฀ENTITIES
EXIST฀WITHIN฀THE
BOUNDARIES฀OF฀THE
3TATE

)N฀ADDITION฀TO฀HAVING฀TRIBAL฀REPRESENTATION฀ON
THE฀##!#�฀$%3฀PARTICIPATES฀IN฀AND฀FUNDS฀THE
4RIBAL฀%ARLY฀#HILDHOOD฀7ORKING฀'ROUP฀THAT฀HAS
BEEN฀ESTABLISHED฀AND฀IS฀FACILITATED฀BY฀THE฀)NTER
4RIBAL฀#OUNCIL฀OF฀!RIZONA�฀฀4HIS฀GROUP�S
MEMBERSHIP฀INCLUDES฀REPRESENTATIVES฀FROM
)NDIAN฀.ATIONS�RESERVATIONS฀IN฀!RIZONA฀WHO฀ARE
DIRECTLY฀INVOLVED฀IN฀THE฀ADMINISTRATION฀AND
DEVELOPMENT฀OF฀EARLY฀CHILDHOOD฀DEVELOPMENT
AND฀CHILD฀CARE฀PROGRAMS�฀฀4HE฀GROUP฀HAS
ADOPTED฀A฀SET฀OF฀GUIDELINES฀IDENTIFYING฀THE
IMPROVEMENT฀OF฀COORDINATION฀AND฀QUALITY฀CHILD
CARE฀AS฀TWO฀OF฀ITS฀GOALS�฀฀4HE฀$%3฀USES฀THIS
FORUM฀TO฀COMMUNICATE฀WITH฀4RIBAL฀CHILD฀CARE
AND฀##$&฀GRANTEES฀TO฀DISCUSS฀ISSUES฀AND
NEEDS�฀TO฀PROVIDE฀TECHNICAL฀ASSISTANCE฀AS
REQUESTED�฀AND฀TO฀SEEK฀INPUT฀ON฀THE
DEVELOPMENT฀OF฀THE฀##$&฀3TATE฀0LAN�฀฀$%3฀ALSO
MEETS฀AS฀NEEDED฀WITH฀INDIVIDUAL
REPRESENTATIVES฀OF฀4RIBAL฀4!.&฀AND฀4RIBAL
EMPLOYMENT฀PROGRAMS฀IN฀ORDER฀TO฀DISCUSS฀CHILD
CARE฀ISSUES฀AND฀NEEDS�฀฀!DDITIONALLY�฀$%3฀HAS
MET฀WITH฀AND฀WILL฀CONTINUE฀TO฀MEET฀WITH
REPRESENTATIVES฀OF฀THE฀.AVAJO฀.ATION�S฀##$&
PROGRAM฀AND฀0ROGRAM฀FOR฀3ELF฀2ELIANCE฀�4!.&	
AND฀THE฀(OPI฀4RIBE�S฀##$&฀PROGRAM฀IN฀ORDER฀TO
INCREASE฀AWARENESS฀OF฀EACH฀GRANTEE�S฀PROGRAM
AND฀TO฀EXPLORE฀POSSIBLE฀MECHANISMS฀THAT฀WOULD
ENHANCE฀SERVICE฀DELIVERY฀AS฀DESCRIBED฀IN฀THE
3TATE฀0LAN�฀

0RIVATE฀AGENCIES�ENTITIES฀INCLUDING฀NATIONAL
INITIATIVES฀THAT฀THE฀,EAD฀!GENCY฀IS
PARTICIPATING฀IN฀SUCH฀AS฀"5),$�
3TRENGTHENING฀&AMILIES�฀-OTT฀3TATEWIDE
!FTER
SCHOOL฀.ETWORKS�฀2EADY฀BY฀��

4HROUGH฀THEIR฀PARTICIPATION฀IN฀THE฀$%3฀#HILD
#ARE฀!DVISORY฀#OMMITTEE�฀$%3฀WORKS฀WITH฀THE
!RIZONA฀#ENTER฀FOR฀!FTERSCHOOL฀%XCELLENCE�฀A
PRIVATE�฀NOT฀FOR฀PROFIT฀ORGANIZATION฀WHOSE
MISSION฀IS฀TO฀IMPROVE฀ACCESS฀TO฀HIGH฀QUALITY�
EXTENDED฀LEARNING฀OPPORTUNITIES฀FOR฀ALL฀!RIZONA
CHILDREN฀AND฀YOUTH฀THROUGH฀PROFESSIONAL
DEVELOPMENT�฀ADVOCACY�฀AND฀COMMUNITY
CAPACITY฀BUILDING�฀

0ROVIDER฀GROUPS�฀ASSOCIATIONS฀OR฀LABOR
ORGANIZATIONS

!฀REPRESENTATIVE฀FROM฀THE฀!RIZONA฀#HILD฀#ARE
!SSOCIATION฀IS฀A฀MEMBER฀OF฀THE฀#HILD฀#ARE
!DVISORY฀#OMMITTEE�฀฀4HE฀!RIZONA฀#HILD฀#ARE
!SSOCIATION฀REPRESENTS฀PRIVATE�฀LICENSED฀CHILD
CARE฀CENTERS฀STATEWIDE�฀PROMOTES฀AFFORDABLE�
QUALITY฀EARLY฀CARE฀AND฀EDUCATION฀THAT฀MEETS฀THE
NEEDS฀OF฀!RIZONA�S฀FAMILIES฀AND฀CHILDREN�฀
!DDITIONALLY�฀A฀REPRESENTATIVE฀OF฀THE฀!RIZONA
&AMILY฀#HILDCARE฀!SSOCIATION฀IS฀A฀MEMBER฀OF
THE฀#HILD฀#ARE฀!DVISORY฀#OMMITTEE�฀฀4HE
!RIZONA฀&AMILY฀#HILDCARE฀!SSOCIATION
REPRESENTS฀FAMILY฀CHILD฀CARE฀PROVIDERS
THROUGHOUT฀!RIZONA�฀PROVIDING฀SUPPORT฀AND
MENTORING฀THAT฀PROMOTES฀HIGH฀QUALITY฀CARE฀FOR
ALL฀CHILDREN�฀



฀

฀
������฀$ESCRIBE฀THE฀3TATEWIDE�4ERRITORY
WIDE฀PUBLIC฀HEARING฀PROCESS฀HELD฀TO฀PROVIDE
THE฀PUBLIC฀AN฀OPPORTUNITY฀TO฀COMMENT฀ON฀THE฀PROVISION฀OF฀CHILD฀CARE฀SERVICES฀UNDER
THIS฀0LAN�฀����$�B	��	�#	�฀ee������#		�฀!T฀A฀MINIMUM�฀THE฀DESCRIPTION฀SHOULD฀INCLUDE�฀
฀
฀
A	 ฀$ATE�S	฀OF฀NOTICE฀OF฀PUBLIC฀HEARING�฀ ����������
฀2EMINDER฀
฀-UST฀BE฀AT฀LEAST฀��฀DAYS฀PRIOR฀TO฀THE฀DATE฀OF฀THE฀PUBLIC฀HEARING�฀
฀

B	 (OW฀WAS฀THE฀PUBLIC฀NOTIFIED฀ABOUT฀THE฀PUBLIC฀HEARING�฀ /N฀-AY฀��฀�����฀THE฀$%3฀#HILD฀#ARE
!DMINISTRATION฀FILED฀FORMAL฀NOTICE฀OF฀THE฀0UBLIC฀(EARING฀IN฀ACCORDANCE฀WITH฀!RIZONA฀2EVISED฀3TATUTES฀��


�������฀฀4HE฀0UBLIC฀.OTICE฀WAS฀ALSO฀POSTED฀IN฀ALL฀$%3฀#HILD฀#ARE฀!DMINISTRATION฀LOCAL฀OFFICES�

0ARENT฀GROUPS฀OR฀ORGANIZATIONS
฀

,OCAL฀COMMUNITY฀ORGANIZATIONS฀�CHILD฀CARE
RESOURCE฀AND฀REFERRAL�฀2ED฀#ROSS	

4HE฀FOLLOWING฀COMMUNITY฀ORGANIZATIONS฀MAY
PARTICIPATE฀IN฀THE฀#HILD฀#ARE฀!DVISORY
#OMMITTTE�

%ARLY฀#HILDHOOD฀AND฀0ROVIDER฀.ETWORK�฀$%3
#OMMUNITY฀.ETWORK฀4EAMS�฀PRIVATE฀AGENCIES
PROVIDING฀CHILD฀CARE฀AND฀EARLY฀CHILDHOOD
DEVELOPMENT฀SERVICES฀SUCH฀AS�฀฀(EAD฀3TART
PROGRAMS�฀RESOURCE฀AND฀REFERRAL฀AGENCIES�฀CHILD
WELFARE฀ADVOCACY฀GROUPS�฀FAMILY฀CHILD฀CARE
PROVIDERS�฀HUMAN฀SERVICE฀ADVOCACY
ORGANIZATIONS�฀EMPLOYER฀SUPPORTED฀CHILD฀CARE
PROGRAMS�฀#HILD฀AND฀!DULT฀#ARE฀&OOD฀0ROGRAM
SPONSORS�฀PARENTS฀AND฀CONSUMERS�฀SCHOOL
BOARDS�฀BEFORE฀AND฀AFTER฀SCHOOL฀PROGRAMS�
PUBLIC฀SCHOOL฀CHILD฀CARE฀PROGRAMS�฀BUSINESS
GROUPS�฀SECTARIAN฀ORGANIZATIONS฀AND฀CHILD฀CARE
PROGRAMS�฀#HILD฀$EVELOPMENT฀!SSOCIATE
PROGRAMS�฀AND฀ORGANIZATIONS฀THAT฀ACCREDIT฀CHILD
CARE฀PROGRAMS�฀

)N฀ADDITION฀TO฀COMMUNITY฀ORGANIZATIONS
PARTICIPATING฀IN฀THE฀$%3฀#HILD฀#ARE฀!DVISORY
#OMMITTEE�฀฀$%3฀UTILIZES฀฀#OMMUNITY฀.ETWORK
4EAMS฀
฀7ITHIN฀EACH฀COUNTY฀THERE฀IS฀ONE฀OR
MORE฀$%3฀#OMMUNITY฀.ETWORK฀4EAMS฀�#.4	
WHOSE฀PURPOSE฀IS฀TO฀ASSESS฀LOCAL฀$%3฀SERVICE
DELIVERY�฀AND฀TO฀PROVIDE฀INPUT�฀FEEDBACK�฀AND
RECOMMENDATIONS฀TO฀$%3฀FOR฀IMPROVEMENTS�฀
4HE฀#.4฀PROVIDES฀OVERSIGHT฀FOR฀LOCAL฀$%3
OPERATIONS฀AND฀ADDRESSES฀ISSUES฀WITHIN฀THE
COMMUNITY฀RELATED฀TO฀$%3฀SERVICES�฀IDENTIFIES
GAPS฀IN฀SERVICES฀BETWEEN฀PROGRAMS฀$%3฀OFFERS
AND฀OTHER฀PROGRAMS฀WITHIN฀THE฀COMMUNITY�฀AND
LOOKS฀FOR฀WAYS฀TO฀FILL฀THE฀GAPS�฀

/THER
฀



!DDITIONALLY�฀ON฀-AY฀���฀�����฀THE฀$%3฀/FFICE฀OF฀#OMMUNICATIONS฀ISSUED฀A฀NEWS฀RELEASE฀TO

APPROXIMATELY฀��฀MEDIA฀OUTLETS฀�TELEVISION�฀RADIO฀AND฀PRINT	�฀THROUGHOUT฀THE฀STATE�฀฀PUBLICIZING฀THE฀0UBLIC

(EARINGS฀THAT฀WERE฀HELD฀ON฀*UNE฀��฀�����฀IN฀0HOENIX�฀!RIZONA�฀AND฀ON฀*UNE฀��฀����฀IN฀4UCSON�฀!RIZONA�

.OTICE฀OF฀THE฀0UBLIC฀(EARINGS฀WAS฀POSTED฀IN฀ALL฀$%3฀#HILD฀#ARE฀OFFICES฀THROUGHOUT฀THE฀STATE฀AND฀ON฀THE

$%3฀7EBSITE�฀฀#OPIES฀OF฀THE฀NOTICE฀WERE฀ALSO฀MAILED฀OR฀E
MAILED฀TO฀OTHER฀PARTIES฀SUCH฀AS฀4RIBAL฀AND

LOCAL฀UNITS฀OF฀GOVERNMENT�฀THE฀$%3฀#HILD฀#ARE฀!DVISORY฀#OMMITTEE�฀AND฀OTHER฀GROUPS฀THAT฀MAY฀HAVE฀AN

INTEREST฀IN฀CHILD฀CARE�C	 ฀$ATE�S	฀OF฀฀PUBLIC฀HEARING�S	�฀ ����������
฀2EMINDER฀
฀-UST฀BE฀NO฀EARLIER฀THAN฀�฀MONTHS฀BEFORE฀EFFECTIVE฀DATE฀OF฀0LAN฀�/CTOBER฀��
����	�฀
฀

D	 ฀(EARING฀SITE�S	 0UBLIC฀(EARINGS฀WERE฀HELD฀ON฀*UNE฀��฀�����฀IN฀0HOENIX�฀!RIZONA�฀AND฀ON฀*UNE฀��
����฀IN฀4UCSON�฀!RIZONA฀

E	 ฀(OW฀WAS฀THE฀CONTENT฀OF฀THE฀0LAN฀MADE฀AVAILABLE฀TO฀THE฀PUBLIC฀IN฀ADVANCE฀OF฀THE฀PUBLIC
HEARING�S	�฀ #OPIES฀OF฀THE฀DRAFT฀0LAN฀WERE฀AVAILABLE฀FOR฀REVIEW�฀PRIOR฀TO฀THE฀HEARINGS�฀AT฀$%3฀$ISTRICT
#HILD฀#ARE฀/FFICES฀AND฀ON฀THE฀$%3฀7EBSITE�฀฀4HIS฀INFORMATION฀WAS฀SPECIFIED฀IN฀THE฀.OTICE฀OF฀THE฀0UBLIC

(EARINGS฀AND฀IN฀THE฀.EWS฀2ELEASE�฀

F	 ฀(OW฀WILL฀THE฀INFORMATION฀PROVIDED฀BY฀THE฀PUBLIC฀BE฀TAKEN฀INTO฀CONSIDERATION฀IN฀THE
PROVISION฀OF฀CHILD฀CARE฀SERVICES฀UNDER฀THIS฀0LAN� !LL฀INFORMATION฀PROVIDED฀BY฀THE฀PUBLIC฀WILL฀BE
CAPTURED฀AND฀CONSIDERED฀FOR฀POSSIBLE฀IMPACTS฀AND฀IMPLEMENTATION฀BASED฀ON฀CURRENT฀STATUTORY฀LANGUAGE

AND฀APPROPRIATION฀LEVELS�฀฀!DDITIONALLY�฀ANY฀FACTUAL฀ERRORS�฀CONFUSING฀LANGUAGE�฀OR฀OTHER฀REASONABLE฀EDITS

SUGGESTED฀IN฀THE฀PUBLIC฀HEARINGS฀WILL฀BE฀CORRECTED฀OR฀CLARIFIED�

�����฀A	฀*UNE฀��฀�����฀IN฀0HOENIX�฀!RIZONA�฀AND฀ON฀*UNE฀��฀����฀IN฀4UCSON�฀!RIZONA฀

฀

฀

฀
������฀$ESCRIBE฀ANY฀STRATEGIES฀USED฀BY฀THE฀,EAD฀!GENCY฀TO฀INCREASE฀PUBLIC
CONSULTATION฀ON฀THE฀0LAN฀OR฀ACCESS฀TO฀THE฀PUBLIC฀HEARING�฀&OR฀EXAMPLE�฀TRANSLATING฀THE
PUBLIC฀HEARING฀NOTICE฀INTO฀MULTIPLE฀LANGUAGES�฀USING฀A฀VARIETY฀OF฀SITES฀OR฀TECHNOLOGY฀�E�G��
VIDEO	฀FOR฀THE฀PUBLIC฀HEARING�฀HOLDING฀THE฀HEARING฀AT฀TIMES฀TO฀ACCOMMODATE฀PARENT฀AND
PROVIDER฀WORK฀SCHEDULES�฀฀
������฀$ESCRIBE�฀฀
฀
4HE฀PUBLIC฀HEARINGS฀WERE฀HELD฀IN฀MORE฀THAN฀ONE฀LOCATION฀AND฀WERE฀SCHEDULED฀DURING฀EVENING
HOURS฀TO฀ACCOMMODATE฀PARENT฀AND฀PROVIDER฀WORK฀SCHEDULES�฀฀
฀
฀

฀
฀
฀
฀����฀#OORDINATION฀!CTIVITIES฀TO฀3UPPORT฀THE฀)MPLEMENTATION฀OF฀##$&฀3ERVICES฀
฀
,EAD฀!GENCIES฀ARE฀REQUIRED฀TO฀coordinate฀WITH฀OTHER฀&EDERAL�฀3TATE�฀LOCAL�฀4RIBAL฀�IF
APPLICABLE	฀AND฀PRIVATE฀AGENCIES฀PROVIDING฀CHILD฀CARE฀AND฀EARLY฀CHILDHOOD฀DEVELOPMENT
SERVICES฀฀
$EFINITION฀
฀Coordination฀INVOLVES฀CHILD฀CARE฀AND฀EARLY฀CHILDHOOD฀AND฀SCHOOL
AGE
DEVELOPMENT฀SERVICES฀EFFORTS฀TO฀WORK฀ACROSS฀MULTIPLE฀ENTITIES�฀BOTH฀PUBLIC฀AND฀PRIVATE
�SUCH฀AS฀IN฀CONNECTION฀WITH฀A฀3TATE฀%ARLY฀#HILDHOOD฀#OMPREHENSIVE฀3YSTEM฀�3%##3	
GRANT฀OR฀THE฀3TATE฀!DVISORY฀#OUNCIL฀FUNDED฀UNDER฀THE฀(EAD฀3TART฀!CT฀OF฀����	�
����$�B	��	�$	�฀ee������A	�฀������A	��		฀



฀
฀
฀
฀
������฀)DENTIFY฀AND฀DESCRIBE฀IN฀THE฀TABLE฀BELOW฀WITH฀WHOM฀THE฀,EAD฀!GENCY
COORDINATES฀IN฀THE฀DELIVERY฀OF฀CHILD฀CARE฀AND฀EARLY฀CHILDHOOD฀AND฀SCHOOL
AGE
SERVICES฀�e������A	��		�฀
฀
฀
฀
!GENCY�%NTITY
฀�CHECK฀ALL฀THAT
APPLY	

$ESCRIBE฀HOW฀THE฀,EAD฀!GENCY
WILL฀COORDINATE฀WITH฀THIS
!GENCY�ENTITY฀IN฀DELIVERING฀CHILD
CARE฀AND฀EARLY฀CHILDHOOD
SERVICES

$ESCRIBE฀THE฀GOALS฀OR฀RESULTS
YOU฀ARE฀EXPECTING฀FROM฀THE
COORDINATION

%XAMPLES฀MIGHT฀INCLUDE฀INCREASED
SUPPLY฀OF฀FULL
DAY�FULL
YEAR฀SERVICES�
ALIGNED฀ELIGIBILITY฀POLICIES�฀BLENDED
FUNDING�฀OR฀ACCESS฀TO฀MORE฀TRAINING
AND฀TECHNICAL฀ASSISTANCE฀RESOURCES
SHARED฀ACROSS฀AGENCIES�



2EPRESENTATI
VES฀OF
GENERAL
PURPOSE฀LOCAL
GOVERNMENT
�REQUIRED	

4HIS฀MAY
INCLUDE�฀BUT
IS฀NOT฀LIMITED
TO�
REPRESENTATIV
ES฀FROM
COUNTIES฀AND
MUNICIPALITIES
�฀LOCAL฀HUMAN
SERVICE
AGENCIES�
LOCAL
EDUCATION
REPRESENTATIV
ES฀�E�G��
SCHOOL
DISTRICTS	�฀OR
LOCAL฀PUBLIC
HEALTH
AGENCIES�

4HE฀$%3฀#HILD฀#ARE฀!DVISORY
#OMMITTEE฀IS฀THE฀PRIMARY฀VEHICLE฀FOR
COORDINATING฀WITH฀REPRESENTATIVES฀OF
GENERAL
PURPOSE฀LOCAL฀GOVERNMENT�฀
&OR฀ISSUES฀RELATED฀TO฀ONGOING฀SERVICE
DELIVERY�฀$%3฀MEETS฀WITH฀THE฀#HILD
#ARE฀!DVISORY฀#OMMITTEE฀�##!#	�
WHICH฀TYPICALLY฀MEETS฀FOUR฀TIMES฀PER
YEAR�฀฀4HE฀##!#฀INCLUDES฀INDIVIDUALS
THAT฀REPRESENT฀STATEWIDE
ORGANIZATIONS฀WITH฀LOCAL฀AFFILIATIONS�
TRIBES�฀CITIES�฀AND฀COUNCILS฀OF
GOVERNMENTS฀THAT฀ADMINISTER฀FEDERAL
EARLY฀CHILDHOOD฀SERVICES�฀฀!DDITIONAL
REPRESENTATION฀ON฀THE฀##!#฀INCLUDES�
,OCAL฀GOVERNMENTS�฀OTHER฀FEDERAL�
STATE�฀LOCAL�฀TRIBAL฀AND฀PRIVATE
AGENCIES฀PROVIDING฀CHILD฀CARE฀AND
EARLY฀CHILDHOOD฀DEVELOPMENT฀SERVICES
SUCH฀AS�฀฀(EAD฀3TART฀PROGRAMS�
RESOURCE฀AND฀REFERRAL฀AGENCIES�฀CHILD
WELFARE฀ADVOCACY฀GROUPS�฀TRIBAL
ORGANIZATIONS�฀FAMILY฀CHILD฀CARE
PROVIDERS�฀HUMAN฀SERVICE฀ADVOCACY
ORGANIZATIONS�฀EMPLOYER฀SUPPORTED
CHILD฀CARE฀PROGRAMS�฀#HILD฀AND฀!DULT
#ARE฀&OOD฀0ROGRAM฀SPONSORS�
PARENTS฀AND฀CONSUMERS�฀SCHOOL
BOARDS�฀BEFORE฀AND฀AFTER฀SCHOOL
PROGRAMS�฀PUBLIC฀SCHOOL฀CHILD฀CARE
PROGRAMS�฀BUSINESS฀GROUPS�
SECTARIAN฀ORGANIZATIONS฀AND฀CHILD
CARE฀PROGRAMS�฀#HILD฀$EVELOPMENT
!SSOCIATE฀PROGRAMS�฀AND
ORGANIZATIONS฀THAT฀ACCREDIT฀CHILD฀CARE
PROGRAMS�฀฀!LSO฀PARTICIPATING฀IN฀THE
##!#฀ARE฀REPRESENTATIVES฀FROM฀STATE
AGENCIES฀INCLUDING�฀THE฀!RIZONA฀%ARLY
#HILDHOOD฀$EVELOPMENT฀AND฀(EALTH
"OARD฀�ALSO฀KNOWN฀AS฀&IRST฀4HINGS
&IRST	�฀THE฀'OVERNOR�S฀/FFICE฀FOR
#HILDREN�฀9OUTH฀AND฀&AMILIES
�'/#9&	�฀THE฀!RIZONA฀$EPARTMENT฀OF
%DUCATION฀�!$%	฀AND฀THE฀!RIZONA
$EPARTMENT฀OF฀(EALTH฀3ERVICES฀�$(3	�
ALSO฀PARTICIPATE฀IN฀THE฀##!#�฀฀�4HE
'/#9&฀INCLUDES฀THE฀$IVISION฀FOR
#OMMUNITY฀AND฀9OUTH฀$EVELOPMENT�
$IVISION฀FOR฀#HILDREN�฀$IVISION฀FOR
7OMEN�฀AND฀THE฀$IVISION฀FOR
3UBSTANCE฀!BUSE฀AND฀0REVENTION�฀
4HE฀!$%฀ADMINISTERS฀0RESCHOOL
(ANDICAPPED�฀4ITLE฀)�฀AND฀THE฀#HILD
AND฀!DULT฀#ARE฀&OOD฀PROGRAMS�฀฀4HE
$(3฀ADMINISTERS฀THE฀/FFICE฀OF฀#HILD
#ARE฀,ICENSURE�฀"EHAVIORAL฀(EALTH
3ERVICES�฀AND฀THE฀/FFICE฀OF฀7OMEN
AND฀#HILDREN�S฀(EALTH�	฀

4HE฀##!#฀IS฀PROVIDED฀WITH
INFORMATION฀ON฀CASELOAD฀AND฀COST฀OF
CARE�฀ISSUES฀REGARDING฀SERVICE
DELIVERY฀AND฀ANY฀OTHER฀AVAILABLE
INFORMATION฀THAT฀AFFECTS฀EARLY฀CARE฀AND
EDUCATION฀PROGRAMS฀IN฀THE฀STATE�฀฀4HE
##!#฀PROVIDES฀RECOMMENDATIONS฀TO
$%3฀ON฀PROGRAMS฀AND฀ON฀ACTIVITIES
AND฀SERVICES฀TO฀IMPROVE฀THE฀QUALITY
AND฀AVAILABILITY฀OF฀CHILD฀CARE�฀WHICH
ARE฀FUNDED฀USING฀##$&฀1UALITY
EARMARKS฀AND฀3ET
!SIDES�฀



3TATE�4ERRITOR
Y฀AGENCY
RESPONSIBLE
FOR฀PUBLIC
EDUCATION
�REQUIRED	
4HIS฀MAY
INCLUDE�฀BUT
IS฀NOT฀LIMITED
TO�
3TATE�4ERRITOR
Y฀PRE

KINDERGARTEN
PROGRAMS฀�IF
APPLICABLE	�
PROGRAMS
SERVING
SCHOOL
AGE
CHILDREN
�INCLUDING
��ST฀#ENTURY
#OMMUNITY
,EARNING
#ENTERS	�฀OR
HIGHER
EDUCATION�

฀$%3฀COORDINATES฀WITH฀THE฀!RIZONA
$EPARTMENT฀OF฀%DUCATION฀�!$%	
THROUGH฀THEIR฀PARTICIPATION฀IN฀THE
#HILD฀#ARE฀!DVISORY฀#OMMITTEE฀AND
THROUGH฀REGULAR฀ON
GOING
COMMUNICATION฀REGARDING฀OTHER
ISSUES฀AND฀MUTUAL฀AREAS฀OF฀CONCERN�

4HROUGH฀COMMUNICATION฀WITH
REPRESENTATIVES฀FROM฀!$%�฀$%3
RECEIVES฀AND฀SHARES฀INFORMATION
REGARDING฀PROGRAMMATIC฀ISSUES�฀THE
STATUS฀OF฀PRE
KINDERGARTEN฀PROGRAMS
AND฀OTHER฀AREAS฀OF฀MUTUAL฀CONCERN�฀

/THER
&EDERAL�
3TATE�฀LOCAL�
4RIBAL฀�IF
APPLICABLE	�
AND�OR
PRIVATE
AGENCIES
PROVIDING
EARLY
CHILDHOOD
AND฀SCHOOL

AGE�YOUTH

SERVING
DEVELOPMENT
AL฀SERVICES
�REQUIRED	

฀3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀

฀3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀



3TATE�4ERRITOR
Y฀AGENCY
RESPONSIBLE
FOR฀PUBLIC
HEALTH
�REQUIRED	

฀4HIS฀MAY
INCLUDE�฀BUT
IS฀NOT฀LIMITED
TO�฀THE
AGENCY
RESPONSIBLE
FOR
IMMUNIZATION
S฀AND
PROGRAMS
THAT฀PROMOTE
CHILDRENgS
EMOTIONAL
AND฀MENTAL
HEALTH

฀3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀

฀3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀

3TATE�4ERRITOR
Y฀AGENCY
RESPONSIBLE
FOR
EMPLOYMENT
SERVICES฀�
WORKFORCE
DEVELOPMENT
�REQUIRED	

฀4HE฀#HILD฀#ARE฀!DMINISTRATION฀IS฀AN
ADMINISTRATION฀WITHIN฀THE฀$%3
$IVISION฀OF฀%MPLOYMENT฀AND
2EHABILITATION฀3ERVICE฀�$%23	�฀฀!LSO
WITHIN฀$%23฀ARE฀THE฀2EHABILITATION
3ERVICES฀!DMINISTRATION฀AND฀THE
%MPLOYMENT฀!DMINISTRATION฀�WHICH
CONSISTS฀OF฀THE฀EMPLOYMENT฀AND
TRAINING฀SERVICES฀THAT฀SUPPORT฀AND
ASSIST฀4!.&฀AND฀NON
4!.&
INDIVIDUALS฀SECURE฀AND฀MAINTAIN
EMPLOYMENT	�฀฀#OORDINATION฀WITHIN
$%23฀HAS฀RESULTED฀IN฀SHARED
COMMUNICATION฀AND฀IDENTIFICATION฀OF
ISSUES฀THAT฀RELATE฀TO฀THE฀PROVISION฀OF
CHILD฀CARE฀SERVICES฀TO฀FAMILIES฀THAT฀ARE
RECEIVING฀OTHER฀SERVICES฀FROM฀THE
RESPECTIVE฀$%23฀!DMINISTRATIONS�
#OORDINATION฀WITH฀%MPLOYMENT฀AND
7ORKFORCE฀$EVELOPMENT฀SERVICES฀AND
4!.&฀ELIGIBILITY฀IS฀HANDLED฀INTERNALLY
THROUGH฀POLICIES฀AND฀PROCEDURES
DEVELOPED฀SPECIFICALLY฀TO฀ENSURE฀THAT
APPROPRIATE฀CHILD฀CARE฀SERVICES฀ARE
PROVIDED฀FOR฀4!.&฀RECIPIENTS�฀

฀#OORDINATION฀OF฀SERVICES฀WITHIN฀$%3
REGARDING฀EMPLOYMENT฀AND฀CHILD฀CARE
SERVICES฀ENSURES฀THAT฀4!.&
RECIPIENTS฀HAVE฀NEEDED฀SUPPORTS฀TO
ACHIEVE฀INDEPENDENCE฀FROM฀4!.&�
AND฀THAT฀FORMER฀4!.&฀RECIPIENTS฀CAN
OBTAIN฀AND฀฀฀RETAIN฀EMPLOYMENT�฀AND
AVOID฀RETURNING฀TO฀WELFARE�฀



3TATE�4ERRITOR
Y฀AGENCY
RESPONSIBLE
FOR฀PROVIDING
4EMPORARY
!SSISTANCE
FOR฀.EEDY
&AMILIES
�4!.&	
�REQUIRED	

฀)N฀!RIZONA�฀$%3฀IS฀THE฀LEAD฀AGENCY
RESPONSIBLE฀FOR฀ADMINISTRATION฀OF฀THE
4!.&฀PROGRAM฀AND฀%MPLOYMENT
SERVICES�7ORKFORCE฀$EVELOPMENT�฀฀4HE
$%3฀#HILD฀#ARE฀!DMINISTRATION฀�##!	
IS฀RESPONSIBLE฀FOR฀THE฀PLANNING฀AND
POLICY฀OF฀THE฀##$&฀AND฀THE฀DAY
TO
DAY
OPERATION฀OF฀CHILD฀CARE฀PROGRAMS�
WHICH฀WILL฀PROVIDE฀SERVICES฀TO฀4!.&
CASH฀ASSISTANCE฀RECIPIENTS฀AND฀OTHER
FAMILIES฀ELIGIBLE฀FOR฀SERVICES�฀

%NHANCED฀DATA฀SHARING฀BETWEEN฀THE
#HILD฀#ARE฀AUTOMATED฀SYSTEM฀AND฀THE
&!-)3฀SYSTEM฀FOR฀4!.&฀REDUCES
ERRORS�฀PROMOTES฀ACCURACY฀IN
DETERMINING฀4!.&฀RELATED฀CHILD฀CARE
ELIGIBILITY�฀AND฀REDUCES฀REDUNDANT
VERIFICATION฀EFFORTS฀FOR฀MUTUAL
CLIENTELE�฀
฀
#OORDINATION฀WITH฀THE฀4!.&฀0ROGRAM
VIA฀AUTOMATED฀INTERFACES฀ALSO
MAXIMIZES฀4!.&฀CHILD฀CARE฀UTILIZATION
FOR฀ELIGIBLE฀FAMILIES�฀AND฀MAY฀REDUCE
WELFARE฀RECIDIVISM฀BY฀ENSURING฀THAT
EMPLOYED฀FORMER฀4!.&฀RECIPIENTS฀CAN
RECEIVE฀CHILD฀CARE฀SERVICES฀WITHOUT
BEING฀PLACED฀ON฀THE฀7AITING฀,IST�฀฀

)NDIAN

4RIBES�4RIBAL

/RGANIZATIONS

�REQUIRED	

.�!�฀.O฀SUCH
ENTITIES฀EXIST
WITHIN฀THE
BOUNDARIES฀OF
THE฀3TATE

฀4HE฀)NTER฀4RIBAL฀#OUNCIL฀OF฀!RIZONA
�)4#!	฀IS฀REPRESENTED฀ON฀THE฀$%3
#HILD฀#ARE฀!DVISORY฀#OMMITTEE�฀฀4HE
PURPOSE฀OF฀THE฀)4#!฀IS฀TO฀PROVIDE
THEIR฀��฀MEMBER฀TRIBES฀WITH฀THE
MEANS฀FOR฀ACTION฀ON฀MATTERS฀THAT
AFFECT฀THEM฀COLLECTIVELY฀AND
INDIVIDUALLY�฀TO฀PROMOTE฀TRIBAL
SOVEREIGNTY฀AND฀TO฀STRENGTHEN฀TRIBAL
GOVERNMENTS�
฀
$%3฀ALSO฀MEETS฀AS฀NEEDED฀WITH
INDIVIDUAL฀REPRESENTATIVES฀OF฀4RIBAL
##$&�฀4RIBAL฀4!.&฀AND฀4RIBAL
EMPLOYMENT฀PROGRAMS฀IN฀ORDER฀TO
DISCUSS฀CHILD฀CARE฀ISSUES฀AND฀NEEDS�฀

฀)N฀ADDITION฀TO฀HAVING฀TRIBAL
REPRESENTATION฀ON฀THE฀##!#�฀$%3
PARTICIPATES฀IN฀AND฀FUNDS฀THE฀4RIBAL
%ARLY฀#HILDHOOD฀7ORKING฀'ROUP฀THAT
HAS฀BEEN฀ESTABLISHED฀AND฀IS
FACILITATED฀BY฀)4#!�฀฀4HIS฀GROUP�S
MEMBERSHIP฀INCLUDES฀REPRESENTATIVES
FROM฀)NDIAN฀.ATIONS฀AND฀RESERVATIONS
IN฀!RIZONA�฀WHO฀ARE฀DIRECTLY฀INVOLVED
IN฀THE฀ADMINISTRATION฀AND
DEVELOPMENT฀OF฀EARLY฀CHILDHOOD
DEVELOPMENT฀AND฀CHILD฀CARE
PROGRAMS�฀฀4HE฀GROUP฀HAS฀ADOPTED฀A
SET฀OF฀GUIDELINES฀IDENTIFYING฀THE
IMPROVEMENT฀OF฀COORDINATION฀AND
QUALITY฀CHILD฀CARE฀AS฀TWO฀OF฀ITS฀GOALS�฀
$%3฀USES฀THIS฀FORUM฀TO฀COMMUNICATE
WITH฀4RIBAL฀CHILD฀CARE฀AND฀##$&
GRANTEES฀TO฀DISCUSS฀ISSUES฀AND
NEEDS�฀PROVIDE฀TECHNICAL฀ASSISTANCE
AS฀REQUESTED฀AND฀TO฀EXPLORE฀AND
COORDINATE฀POSSIBLE฀MECHANISMS฀THAT
WOULD฀ENHANCE฀SERVICE฀DELIVERY฀AS
DESCRIBED฀IN฀BOTH฀3TATE฀AND฀4RIBAL
##$&฀0LANS�฀

&OR฀THE฀REMAINING฀AGENCIES�฀CHECK฀AND฀DESCRIBE฀�OPTIONAL	฀ANY฀WITH฀WHICH฀THE
,EAD฀!GENCY฀HAS฀CHOSEN฀TO฀COORDINATE฀EARLY฀CHILDHOOD฀AND฀SCHOOL
AGE฀SERVICE
DELIVERY
3TATE�4ERRITOR
Y฀AGENCY
RESPONSIBLE
FOR฀LICENSING
�IF฀SEPARATE
FROM฀THE
,EAD
!GENCY	

฀2EPRESENTATIVES฀FROM฀THE฀!RIZONA
$EPARTMENT฀OF฀(EALTH฀3ERVICES฀�$(3	�
/FFICE฀OF฀#HILD฀#ARE฀,ICENSING
�/##,	�฀BOTH฀PARTICIPATE฀IN฀THE฀#HILD
#ARE฀!DVISORY฀#OMMITTEE฀AND฀ALSO
MEET฀AND฀COMMUNICATE฀WITH฀STAFF
FROM฀THE฀$%3฀#HILD฀#ARE
!DMINISTRATION฀�##!	ON฀A฀REGULAR
BASIS�฀

฀#OORDINATION฀RESULTS฀IN฀THE฀SHARING฀OF
INFORMATION฀REGARDING฀CHILD฀CARE
PROVIDERS฀THAT฀ARE฀LICENSED�CERTIFIED
BY฀THE฀/##,฀IN฀ORDER฀TO฀INSURE฀THAT
PROVIDERS฀ARE฀MEETING฀REQUIRED
LICENSING฀REQUIREMENTS�฀฀!DDITIONALLY�
BOTH฀/##,฀AND฀##!฀STAFF฀PARTICIPATE
IN฀RECIPROCAL฀WORKGROUPS฀THAT฀ARE
UTILIZED฀TO฀REVIEW฀STANDARDS฀OF฀CARE�฀

3TATE�4ERRITOR
Y฀AGENCY
WITH฀THE
(EAD฀3TART
#OLLABORATION
GRANT

฀3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀

฀3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀฀฀฀฀฀฀฀฀฀฀



3TATEWIDE
!DVISORY
#OUNCIL
AUTHORIZED฀BY
THE฀(EAD
3TART฀!CT

฀3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀

฀3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀

3TATE�4ERRITOR
Y฀AGENCY
RESPONSIBLE
FOR฀THE฀#HILD
AND฀!DULT
#ARE฀&OOD
0ROGRAM
�#!#&0	

2EPRESENTATIVES฀FROM฀THE฀!RIZONA
$EPARTMENT฀OF฀%DUCATION�฀WHICH
ADMINISTERS฀THE฀#!#&0�฀BOTH
PARTICIPATE฀IN฀THE฀#HILD฀#ARE฀!DVISORY
#OMMITTEE฀AND฀ALSO฀MEET฀AND
COMMUNICATE฀WITH฀STAFF฀FROM฀THE฀$%3
#HILD฀#ARE฀!DMINISTRATION฀ON฀A
REGULAR฀BASIS�฀฀

#OORDINATION฀RESULTS฀IN฀THE฀SHARING฀OF
INFORMATION฀REGARDING฀CHILD฀CARE
PROVIDERS฀THAT฀ARE฀INVOLVED฀WITH฀BOTH
THE฀#!#&0฀AND฀$%3฀AND฀ENSURING
THAT฀FAMILY฀CHILD฀CARE฀HOMES฀CERTIFIED
BY฀$%3฀PARTICIPATE฀IN฀THE฀#!#&0�฀฀

3TATE�4ERRITOR
Y฀AGENCY
RESPONSIBLE
FOR฀PROGRAMS
FOR฀CHILDREN
WITH฀SPECIAL
NEEDS

4HIS฀MAY
INCLUDE�฀BUT
IS฀NOT฀LIMITED
TO�
3TATE�4ERRITOR
Y฀EARLY
INTERVENTION
PROGRAMS
AUTHORIZED
UNDER฀THE
)NDIVIDUALS
WITH
$ISABILITIES
%DUCATION
!CT฀�0ART฀#
FOR฀INFANTS
AND฀TODDLERS
AND฀3ECTION
���฀FOR
PRESCHOOL	�
OR฀OTHER
3TATE�4ERRITOR
Y฀AGENCIES
THAT฀SUPPORT
CHILDREN฀WITH
SPECIAL
NEEDS

)N฀!RIZONA�฀IN฀ADDITION฀TO฀BEING฀THE
,EAD฀AGENCY฀FOR฀THE฀##$&�฀$%3฀IS฀THE
LEAD฀AGENCY฀FOR฀THE฀0ART฀#฀PROGRAM
�!RIZONA฀%ARLY฀)NTERVENTION฀0ROGRAM

!Z%)0	�฀฀4HE฀!Z%)0฀IS฀A฀STATEWIDE
SYSTEM฀OF฀SUPPORTS฀AND฀SERVICES฀FOR
FAMILIES฀OF฀INFANTS฀AND฀TODDLERS�฀BIRTH
TO฀THREE฀YEARS฀OF฀AGE�฀WITH฀DISABILITIES
OR฀DELAYS�฀฀฀฀

฀4HE฀PURPOSE฀OF฀EARLY฀INTERVENTION฀IS
TO฀HELP฀FAMILIES�฀HELP฀THEIR฀CHILDREN
DEVELOP฀TO฀THEIR฀FULL฀POTENTIAL�฀฀4HE
$%3฀#HILD฀#ARE฀!DMINISTRATION
COMMUNICATES฀REGULARLY฀WITH฀!Z%)0฀TO
IMPROVE฀SERVICES฀AND฀SERVICE
COORDINATION฀FOR฀INFANTS�฀TODDLERS฀AND
THEIR฀FAMILIES�฀



3TATE�4ERRITOR
Y฀AGENCY
RESPONSIBLE
FOR
IMPLEMENTING
THE฀-ATERNAL
AND฀%ARLY
#HILDHOOD
(OME
6ISITATION
PROGRAMS
GRANT

3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀฀

3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀฀

3TATE�4ERRITOR
Y฀AGENCY
RESPONSIBLE
FOR฀CHILD
WELFARE

)N฀!RIZONA�฀IN฀ADDITION฀TO฀BEING฀THE
,EAD฀AGENCY฀FOR฀THE฀##$&�฀$%3฀IS฀THE
LEAD฀AGENCY฀RESPONSIBLE฀FOR
ADMINISTRATION฀OF฀THE฀CHILD฀WELFARE
PROGRAMS฀THROUGH฀THE฀$IVISION฀OF
#HILDREN�฀9OUTH฀�฀&AMILIES฀�$#9&	
WHICH฀OVERSEES฀VARIOUS฀PROGRAMS
INCLUDING฀CHILD฀PROTECTIVE฀SERVICES�
FOSTER฀CARE฀AND�฀ADOPTIONS�฀฀4HE฀#HILD
#ARE฀!DMINISTRATION฀�##!	
COMMUNICATES฀AND฀WORKS฀CLOSELY
WITH฀$#9&฀ON฀A฀REGULAR฀BASIS�฀฀

฀##!฀AND฀$#9&฀WORK฀ON฀ISSUES฀SUCH
AS฀DEVELOPING฀AND฀IMPLEMENTING
REFERRAL฀PROCESSES฀TO฀INSURE฀THAT
FAMILIES฀REFERRED฀FOR฀SERVICES฀HAVE
TIMELY฀AND฀ACCURATE฀CHILD฀CARE
AUTHORIZATIONS�฀฀!NOTHER฀EXAMPLE
WOULD฀BE฀A฀MUTUAL฀EFFORT฀THAT฀BRINGS
TOGETHER฀REPRESENTATIVES฀OF฀$#9&฀AND
MEMBERS฀OF฀THE฀#HILD฀#ARE฀!DVISORY
#OMMITTEE฀TO฀WORK฀ON฀IMPROVED
COMMUNICATIONS฀AND฀UNDERSTANDING
OF฀ISSUES฀THAT฀AFFECT฀INDIVIDUAL฀CHILD
CARE฀PROVIDERS฀THAT฀HAVE฀CHILDREN฀IN
CARE฀WHO฀ARE฀INVOLVED฀IN฀THE฀CHILD
WELFARE฀SYSTEM�฀

3TATE�4ERRITOR
Y฀LIAISON฀FOR
MILITARY฀CHILD
CARE
PROGRAMS฀OR
OTHER฀MILITARY
CHILD฀CARE
REPRESENTATIV
ES

฀$%3฀COMMUNICATES฀AND฀COORDINATES
WITH฀MILITARY฀CHILD฀CARE฀PROGRAMS฀ON
AN฀AS฀NEEDED฀CASE
BY
CASE฀BASIS�฀
4HIS฀MAY฀฀OCCUR฀AT฀THE฀LOCAL฀LEVEL฀AT
WHICH฀THE฀MILITARY฀PROGRAM฀IS
GEOGRAPHICALLY฀SITUATED�฀

7ORKING฀WITH฀MILITARY฀CHILD฀CARE
REPRESENTATIVES฀HAS฀RESULTED฀IN฀$%3
ELIGIBLE฀FAMILIES฀BEING฀ABLE฀TO฀USE
FAMILY฀CHILD฀CARE฀HOMES฀APPROVED฀BY
MILITARY฀CHILD฀CARE฀PROGRAMS�฀฀

0RIVATE
AGENCIES�ENTI
TIES฀INCLUDING
NATIONAL
INITIATIVES
THAT฀THE฀,EAD
!GENCY฀IS
PARTICIPATING
IN฀SUCH฀AS
"5),$�
3TRENGTHENIN
G฀&AMILIES�
-OTT
3TATEWIDE
!FTER
SCHOOL
.ETWORKS�
2EADY฀BY฀��

฀4HROUGH฀AN฀)NTERAGENCY฀3ERVICES
!GREEMENT�฀$%3฀PROVIDES฀FUNDS฀TO
THE฀'OVERNOR�S฀/FFICE฀OF฀#HILDREN�
9OUTH฀�฀&AMILIES฀�'/#9&	฀THAT฀ARE
USED฀TO฀CONTRACT฀WITH฀AND฀SUPPORT฀THE
!RIZONA฀#ENTER฀FOR฀!FTERSCHOOL
%XCELLENCE฀�!Z#!3%	฀WHICH
PARTICIPATES฀IN฀THE฀-OTT฀3TATEWIDE
!FTER
3CHOOL฀.ETWORK�
 

)N฀ADDITION฀TO฀COORDINATING฀WITH฀THE
'/#9&฀REGARDING฀THIS฀CONTRACT�฀THE
!Z#!3%฀IS฀A฀MEMBER฀OF฀AND
PARTICIPATES฀IN฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE�฀

฀!:#!3%฀PROVIDES฀LEADERSHIP฀AND
FOCUS฀FOR฀PROMOTING฀OUT
OF
SCHOOL
TIME฀PROGRAMS฀IN฀!RIZONA�฀4HROUGH฀A
NETWORK฀OF฀DIVERSE฀STAKEHOLDERS฀FOR
CHILDREN�฀YOUTH฀AND฀FAMILIES฀THE
#ENTER฀IS฀CREATING฀A฀SINGLE�฀UNIFYING
VOICE฀FOR฀AFTER
SCHOOL฀PROGRAMS฀IN
!RIZONA฀TO฀ADDRESS฀A฀FOCUSED฀AGENDA
THAT฀INCLUDE฀HIGH
PROFILE฀POLICY
DEVELOPMENT�฀PARTNERSHIP฀LINKAGES�
PROFESSIONAL฀DEVELOPMENT�฀AND
ENHANCED฀FUNDING฀FOR฀THE฀FIELD฀OF฀OUT

OF
SCHOOL฀TIME�฀฀!:#!3%฀AIMS฀TO
IMPROVE฀ACCESS฀TO฀QUALITY฀OUT
OF

SCHOOL฀LEARNING฀OPPORTUNITIES฀FOR฀ALL
!RIZONA฀CHILDREN฀AND฀YOUTH฀THROUGH
PROFESSIONAL฀DEVELOPMENT�฀ADVOCACY�
AND฀COMMUNITY฀CAPACITY฀BUILDING�฀



฀

฀

,OCAL
COMMUNITY
ORGANIZATIONS
�CHILD฀CARE
RESOURCE฀AND
REFERRAL�฀2ED
#ROSS	

3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀฀

3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀฀

0ROVIDER
GROUPS�
ASSOCIATIONS
OR฀LABOR
ORGANIZATIONS

฀"OTH฀THE฀!RIZONA฀#HILD฀#ARE
!SSOCIATION�฀WHICH฀REPRESENTS
PRIVATE�฀LICENSED฀CHILD฀CARE฀CENTERS
STATEWIDE฀AND฀THE฀!RIZONA฀&AMILY
#HILDCARE฀!SSOCIATION�฀PARTICIPATE฀IN
THE฀$%3฀#HILD฀#ARE฀!DVISORY
#OMMITTEE�฀

฀)N฀ADDITION฀TO฀THEIR฀PARTICIPATION฀IN฀THE
#HILD฀#ARE฀!DVISORY฀#OMMITTEE�฀BOTH
OF฀THESE฀ORGANIZATIONS฀COMMUNICATE
WITH฀THE฀##!฀ON฀A฀REGULAR฀BASIS฀TO
SHARE฀IDEAS�฀CONCERNS฀AND฀EXPERTISE
ON฀ISSUES฀AND฀MATTERS฀THAT฀IMPACT฀THE
DELIVERY฀OF฀CHILD฀CARE฀SERVICES
PROVIDED฀IN฀THE฀STATE�฀

0ARENT
GROUPS฀OR
ORGANIZATIONS

฀3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀

฀3EE฀DISCUSSION฀OF฀THE฀$%3฀#HILD฀#ARE
!DVISORY฀#OMMITTEE฀PROVIDED฀IN฀THE
RESPONSE฀TO฀h2EPRESENTATIVES฀OF
GENERAL฀PURPOSE฀LOCAL฀GOVERNMENTv
ABOVE�฀

/THER ฀�	฀)N฀ADDITION฀TO฀COMMUNITY
ORGANIZATIONS฀PARTICIPATING฀IN฀THE฀$%3
#HILD฀#ARE฀!DVISORY฀#OMMITTEE฀$%3
UTILIZES฀#OMMUNITY฀.ETWORK฀4EAMS
�#.4	�฀฀7ITHIN฀EACH฀COUNTY฀THERE฀ARE
ONE฀OR฀MORE฀$%3฀#OMMUNITY฀.ETWORK
4EAMS฀WHOSE฀PURPOSE฀IS฀TO฀ASSESS
LOCAL฀$%3฀SERVICE฀DELIVERY�฀฀4HEY฀ALSO
PROVIDE฀INPUT�฀FEEDBACK�฀AND
RECOMMENDATIONS฀TO฀$%3฀FOR
IMPROVEMENTS�
฀
�	฀!DDITIONALLY�฀LOCAL฀##!
MANAGEMENT฀STAFF฀ARE฀INVOLVED฀IN
ACTIVITIES฀AND฀EFFORTS฀THROUGHOUT฀THE
STATE�฀฀4HIS฀INCLUDES฀WORKING฀WITH
LOCAL฀GROUPS฀SUCH฀AS�฀THE฀%ARLY฀#ARE
0ARTNERSHIPS฀OF฀.ORTHERN฀AND
3OUTHERN฀0IMA฀#OUNTY�฀THE฀+!2%
&AMILY฀#ENTER฀IN฀0IMA฀#OUNTY�฀#ITY฀OF
4UCSON�฀/NE฀3TOP฀/FFICES�฀5NITED
7AY฀GROUPS�฀7EST฀6ALLEY฀(UMAN
3ERVICES฀!LLIANCE�฀WHICH฀INCLUDES฀THE
CITIES฀OF฀0EORIA�฀3URPRISE�฀'LENDALE�
!VONDALE฀AND฀"UCKEYE฀AS฀WELL฀AS
COMMUNITY฀ORGANIZATIONS฀SUCH฀AS
7)#�฀!RIZONANS฀FOR฀THE฀0ROTECTION฀OF
%XPLOITED฀#HILDREN�฀!RIZONA฀"RIDGE฀TO
2ECOVERY�฀5NITED฀-ETHODIST฀/UTREACH
-INISTRIES฀AND฀THE฀-ARICOPA
!SSOCIATION฀OF฀'OVERNMENTS�
฀
�	฀4HE฀!RIZONA฀$EPARTMENT฀OF
%CONOMIC฀3ECURITY�฀#HILD฀#ARE
!DMINISTRATION฀ALSO฀PARTICIPATES฀IN฀A
TRI
AGENCY฀COMMITTEE�฀฀4HIS฀COMMITTEE
IS฀MADE฀UP฀OF฀REPRESENTATIVES฀FROM
!RIZONA฀$EPARTMENT฀OF฀%DUCATION�
!RIZONA฀$EPARTMENT฀OF฀%CONOMIC
3ECURITY�฀AND฀!RIZONA฀$EPARTMENT฀OF
(EALTH฀3ERVICES�฀

฀�	฀4HE฀#.4฀PROVIDES฀OVERSIGHT฀FOR
LOCAL฀$%3฀OPERATIONS฀AND฀ADDRESSES
$%3฀SERVICES฀RELATED฀ISSUES฀WITHIN
THE฀COMMUNITY�฀IDENTIFIES฀GAPS฀IN
SERVICES฀BETWEEN฀PROGRAMS฀$%3
OFFERS฀AND฀OTHER฀PROGRAMS฀WITHIN฀THE
COMMUNITY฀AND฀LOOKS฀FOR฀WAYS฀TO฀FILL
THE฀GAPS�
฀฀
฀
฀
฀
฀�	฀2ESULTS฀OF฀THESE฀COORDINATION
EFFORTS฀INCLUDE�฀BETTER฀COORDINATION฀OF
SERVICE฀DELIVERY�฀DEVELOPMENT฀OF
COLLABORATIVE฀INITIATIVES฀AND฀SHARING
OF฀INFORMATION฀ON฀CHILD฀CARE฀ISSUES
AND฀NEEDS�฀IMPROVEMENT฀OF฀SERVICES
PROVIDED฀TO฀GRANDPARENTS�
IMPLEMENTING฀CHILD฀CARE฀ASSISTANCE
FOR฀/NE฀3TOP฀CUSTOMERS฀ENTERING฀THE
EMPLOYMENT฀TRAINING�฀AND�
COLLABORATION฀FOCUSING฀ON฀ALL฀ASPECTS
OF฀#HILD฀#ARE�฀INCLUDING฀PROVISION�
LITERACY�฀HEALTH฀AND฀ADVOCACY�
฀
฀
฀
฀
฀
฀
฀
฀�	฀4HE฀#OMMITTEE�S฀WORK฀IS฀DIRECTED
TOWARD฀ACHIEVING฀A฀GREATER฀DEGREE฀OF
CONSUMER฀PROTECTION�฀AND฀IMPROVED
QUALITY฀OF฀CHILD฀CARE฀SERVICES฀THROUGH
INTERAGENCY฀COMMUNICATION�
COORDINATION฀AND฀CONSISTENCY�฀



������฀$OES฀THE฀3TATE�4ERRITORY฀HAVE฀A฀FORMAL฀EARLY฀CHILDHOOD฀AND�OR฀SCHOOL
AGE฀
COORDINATION฀PLAN�฀฀฀,EAD฀!GENCIES฀ARE฀NOT฀REQUIRED฀TO฀HAVE฀AN฀EARLY฀CHILDHOOD฀NOR฀A ฀
SCHOOL
AGE฀COORDINATION฀PLAN�฀BUT฀THE฀3TATE�4ERRITORY฀MAY฀HAVE฀SUCH฀PLANS฀FOR฀OTHER ฀
PURPOSES�฀INCLUDING฀FULFILLING฀REQUIREMENTS฀OF฀OTHER฀PROGRAMS�฀
฀ ฀
฀ ฀

฀ ฀
������฀$OES฀THE฀3TATE�4ERRITORY฀HAVE฀A฀DESIGNATED฀ENTITY�IES	฀RESPONSIBLE฀FOR฀
COORDINATION฀ACROSS฀EARLY฀CHILDHOOD฀AND฀SCHOOL
AGE฀PROGRAMS�฀฀฀฀฀����$�B	��	�$	� ฀
e������A	��		฀#HECK฀WHICH฀ENTITY�IES	�฀IF฀ANY�฀THE฀3TATE�4ERRITORY฀HAS฀CHOSEN฀TO฀DESIGNATE�฀
฀ ฀
฀ ฀
฀ ฀

3TATE�4ERRITORY
WIDE฀EARLY฀CHILDHOOD฀AND�OR฀SCHOOL
AGE฀CABINET�ADVISORY฀COUNCIL�TASK ฀
FORCE�COMMISSION�฀
฀ ฀
฀)F฀YES�฀DESCRIBE฀ENTITY�฀AGE฀GROUPS฀AND฀THE฀ROLE฀OF฀THE฀,EAD฀!GENCY฀฀฀
฀ ฀
฀฀
฀ ฀

฀ ฀

3TATE฀!DVISORY฀#OUNCIL฀�AS฀DESCRIBED฀UNDER฀THE฀(EAD฀3TART฀!CT฀OF฀����	�฀
฀ ฀
฀)F฀YES�฀DESCRIBE฀ENTITY�฀AGE฀GROUPS฀AND฀THE฀ROLE฀OF฀THE฀,EAD฀!GENCY฀฀
฀ ฀
4HE฀!RIZONA฀%ARLY฀#HILDHOOD฀$EVELOPMENT฀AND฀(EALTH฀�&IRST฀4HINGS฀&IRST	฀"OARD฀ACTS฀AS฀THE฀3TATE฀
!DVISORY฀#OUNCIL฀IN฀!RIZONA฀AND฀FOCUSES฀ON฀CHILDREN฀BIRTH฀TO฀FIVE�฀฀4HE฀$IRECTOR฀OF฀THE฀!RIZONA฀
$EPARTMENT฀OF฀%CONOMIC฀3ECURITY฀SITS฀ON฀THE฀"OARD฀AS฀AN฀%X
/FFICIO฀MEMBER�฀฀
฀ ฀
฀ ฀

9ES�฀)F฀YES� ฀

A	 ฀

0ROVIDE฀THE฀NAME฀OF฀THE฀ENTITY฀RESPONSIBLE฀FOR฀THE฀COORDINATION฀PLAN�S	� ฀
4HE฀!RIZONA฀%ARLY฀#HILDHOOD฀$EVELOPMENT฀AND฀(EALTH฀"OARD฀�&IRST฀4HINGS฀&IRST	 ฀

B	 ฀

$ESCRIBE฀THE฀AGE฀GROUPS฀ADDRESSED฀BY฀THE฀PLAN�S	� ฀
"IRTH฀TO฀AGE฀SIX฀

C	 ฀

)NDICATE฀WHETHER฀THIS฀ENTITY฀ALSO฀OPERATES฀AS฀THE฀3TATE฀!DVISORY฀#OUNCIL ฀
�AS฀AUTHORIZED฀UNDER฀THE฀(EAD฀3TART฀!CT฀OF฀����	� ฀
9ES ฀

.O ฀

D	 ฀

0ROVIDE฀A฀WEB฀ADDRESS฀FOR฀THE฀PLAN�S	�฀IF฀AVAILABLE� ฀
HTTP���WWW�AZFTF�GOV�-EDIA#ENTER�$OCUMENTS�3TRATEGIC���0LAN���2OADMAP�PDF ฀

฀

.O ฀



฀

,OCAL฀#OORDINATION�#OUNCIL฀฀
฀
฀)F฀YES�฀DESCRIBE฀ENTITY�฀AGE฀GROUPS฀AND฀THE฀ROLE฀OF฀THE฀,EAD฀!GENCY฀฀
฀
฀฀
฀

฀

/THER฀
฀
$ESCRIBE฀฀
฀
฀฀
฀

฀

.ONE฀฀
฀

฀
�����฀$OES฀THE฀,EAD฀!GENCY฀CONDUCT฀OR฀PLAN฀TO฀CONDUCT฀ACTIVITIES฀TO฀ENCOURAGE
PUBLIC
PRIVATE฀PARTNERSHIPS฀THAT฀PROMOTE฀PRIVATE฀SECTOR฀INVOLVEMENT฀IN฀MEETING
CHILD฀CARE฀NEEDS�฀฀�e������D		฀
฀
฀
฀

฀9ES฀�฀฀฀
)F฀YES�฀DESCRIBE฀THESE฀ACTIVITIES฀OR฀PLANNED฀ACTIVITIES�฀INCLUDING฀THE฀TANGIBLE฀RESULTS
EXPECTED฀FROM฀THE฀PUBLIC
PRIVATE฀PARTNERSHIP�฀฀
฀
7HENEVER฀POSSIBLE�฀$%3฀WILL฀ADMINISTER฀THE฀CHILD฀CARE฀PROGRAM฀IN฀A฀MANNER฀THAT฀WILL฀IMPROVE฀THE
AVAILABILITY�฀AFFORDABILITY฀AND฀QUALITY฀OF฀CHILD฀CARE฀AND฀ACTIVELY฀PROMOTE฀PUBLIC�PRIVATE
PARTNERSHIPS�฀฀$%3฀INTENDS฀TO฀MAINTAIN฀SUCH฀EFFORTS�฀AND฀TO฀CONTINUE฀TO฀SUPPORT฀AND฀ENCOURAGE
PUBLIC�PRIVATE฀COLLABORATIONS฀AT฀A฀STATE�฀REGIONAL฀AND฀LOCAL฀LEVEL�฀
฀฀
4HE฀FOLLOWING฀INFORMATION฀DESCRIBES฀EXAMPLES฀OF฀ONGOING฀OR฀PLANNED฀PARTNERSHIPS฀IN฀!RIZONA
AND฀THEIR฀IMPACT฀ON฀MEETING฀CHILD฀CARE฀NEEDS�฀
฀฀
4HE฀!RIZONA฀%ARLY฀#HILDHOOD฀#OMPREHENSIVE฀3YSTEMS฀)NITIATIVE฀OF฀THE฀3TATE฀-ATERNAL฀AND฀#HILD
(EALTH฀%ARLY฀#HILDHOOD฀#OMPREHENSIVE฀3YSTEMS฀�3%##3	฀)MPLEMENTATION฀'RANT฀0ROGRAM�฀,ED
BY฀THE฀&IRST฀4HINGS฀&IRST฀"OARD�฀
฀฀
4HIS฀PROJECT฀IS฀BEING฀ACCOMPLISHED฀THROUGH฀THE฀DEVELOPMENT฀OF฀AN฀INTEGRATED฀EARLY฀CHILDHOOD
EDUCATION฀SYSTEM฀THAT฀PROVIDES฀CHILDREN฀AND฀FAMILIES฀WITH฀ACCESS฀TO฀A฀MEDICAL฀HOME�฀INFORMATION
AND฀SUPPORT฀FOR฀POSITIVE฀SOCIAL฀EMOTIONAL฀DEVELOPMENT฀AND�฀AS฀NEEDED�฀APPROPRIATE฀BEHAVIORAL
HEALTH฀SERVICES�฀HIGH฀QUALITY�฀DEVELOPMENTALLY฀APPROPRIATE฀EARLY฀CARE฀AND฀EDUCATION�฀PARENT
EDUCATION�฀AND฀FAMILY฀SUPPORT฀SERVICES�฀
฀฀
'ROUPS฀AND฀ORGANIZATIONS฀THAT฀HAVE฀COLLABORATED฀IN฀THIS฀EFFORT฀OR฀HAVE฀BENEFITED฀FROM฀THE
PROGRAM฀INCLUDE�฀฀!RIZONA฀#HAPTER฀OF฀THE฀!MERICAN฀!CADEMY฀OF฀0EDIATRICS�฀!RIZONA฀#HILD฀#ARE
!SSOCIATION�฀!RIZONA฀#HILD฀#ARE฀2ESOURCE฀AND฀2EFERRAL฀AGENCIES�฀!RIZONA฀$EPARTMENT฀OF฀(EALTH
3ERVICE�S฀$IVISION฀OF฀"EHAVIORAL฀(EALTH�฀/FFICE฀OF฀7OMEN�S฀AND฀#HILDREN�S฀(EALTH�฀AND฀/FFICE฀FOR
#HILD฀#ARE฀,ICENSURE�฀!RIZONA฀$EPARTMENT฀OF฀%CONOMIC฀3ECURITY�S฀#HILD฀#ARE฀!DMINISTRATION�
#HILD฀0ROTECTIVE฀3ERVICES฀AND฀4!.&฀PROGRAMS�฀!RIZONA฀(EALTH฀#ARE฀#OST฀#ONTAINMENT฀3YSTEM



s

s

s

s

s

AND฀+IDS#ARE฀�!RIZONAgS฀4ITLES฀8)8฀AND฀88)฀PROGRAMS	�฀#HASE฀%MERGENT฀,EADERS฀PROGRAM
PARTICIPANTS�฀#HILDREN�S฀!CTION฀!LLIANCE�฀#HILD฀#ARE฀(EALTH฀#ONSULTANTS�฀CHILD฀CARE฀CENTERS�
COMMUNITY฀COLLEGES�฀COUNTY฀PUBLIC฀HEALTH฀DEPARTMENTS�฀(ARRIS฀)NSTITUTE฀FOR฀)NFANT�4ODDLER฀-ENTAL
(EALTH�฀(EAD฀3TART฀PROGRAMS�฀4RIBAL฀(EAD฀3TART฀PROGRAMS฀AND฀THE฀3TATE฀(EAD฀3TART฀#OLLABORATION
/FFICE�฀0ARENT฀,EADERS฀OF฀THE฀#OMMUNITY฀$EVELOPMENT฀)NITIATIVE�฀0ROTECTING฀!RIZONA�S฀&AMILY
#OALITION�฀3OUTHWEST฀(UMAN฀$EVELOPMENT�฀5NITED฀7AY฀OF฀4UCSON฀AND฀3OUTHERN฀!RIZONA�
5NIVERSITY฀OF฀!RIZONA฀#OOPERATIVE฀%XTENSION�฀6ALLEY฀OF฀THE฀3UN฀5NITED฀7AY�฀AND฀THE฀6IRGINIA฀'�
0IPER฀#HARITABLE฀4RUST�฀
฀
(ELIOS฀%DUCATION฀&OUNDATION฀0ROFESSIONAL฀$EVELOPMENT฀-ODEL฀
4HE฀(ELIOS฀%DUCATION฀&OUNDATION฀IS฀THE฀LARGEST฀NONPROFIT฀ORGANIZATION฀SERVING฀!RIZONA฀AND
&LORIDA฀FOCUSED฀SOLELY฀ON฀EDUCATION�฀AND฀IS฀DEDICATED฀TO฀ENRICHING฀THE฀LIVES฀OF฀INDIVIDUALS฀BY
CREATING฀OPPORTUNITIES฀FOR฀SUCCESS฀IN฀POSTSECONDARY฀EDUCATION�฀฀(ELIOS฀%DUCATION฀&OUNDATION฀IS
DESIGNED฀TO฀EXIST฀IN฀PERPETUITY�฀SO฀ITS฀COMMITMENT฀IS฀LONG
TERM�฀฀3TUDENT฀SUCCESS฀ACROSS฀THE฀PRE

KINDERGARTEN฀�0RE
+	฀THROUGH฀POSTSECONDARY฀EDUCATION฀CONTINUUM฀IS฀THE฀DRIVER฀OF฀THE
&OUNDATION�S฀DECISION
MAKING�฀฀)TS฀GOAL฀IS฀TO฀INCREASE฀THE฀NUMBER฀OF฀YOUNG฀ADULTS฀SUCCESSFULLY
COMPLETING฀POSTSECONDARY฀EDUCATION฀WITH฀THE฀SKILLS฀AND฀KNOWLEDGE฀NECESSARY฀TO฀COMPETE฀IN฀A
GLOBAL฀ECONOMY�฀
4HE฀0ROFESSIONAL฀$EVELOPMENT฀0ROJECT฀IS฀A฀RESEARCH฀AND฀EVALUATION฀PROGRAM฀THAT฀ALLOWS฀FOR฀THE
COLLECTION฀AND฀DISSEMINATION฀OF฀INFORMATION฀REGARDING฀THE฀CORRELATION฀BETWEEN฀THE฀EDUCATION
LEVELS฀OF฀EARLY฀CHILDHOOD฀PROFESSIONALS฀AND฀THE฀QUALITY฀OF฀CARE฀PROVIDED฀TO฀CHILDREN฀AND฀FAMILIES�฀
4HIS฀PROJECT฀WILL฀SERVE฀FORMAL฀AND฀INFORMAL฀EARLY฀CHILDHOOD฀EDUCATION฀PROFESSIONALS฀AND
PRACTITIONERS�฀฀4HE฀PROJECT฀IS฀DESIGNED฀TO฀DEVELOP฀A฀PROFESSIONAL฀DEVELOPMENT฀MODEL฀THAT
ADDRESSES฀THE฀FOLLOWING฀OBJECTIVES�฀
฀

)NCREASE฀THE฀EDUCATIONAL฀LEVEL฀OF฀THOSE฀WHO฀ARE฀WORKING฀WITH฀YOUNG฀CHILDREN฀IN฀CENTER
BASED
AND฀HOME
BASED฀CHILD฀CARE฀PROGRAMS�฀
&ACILITATE฀A฀SMOOTH฀PATHWAY฀OF฀ARTICULATION฀BETWEEN฀LEVELS฀OF฀EDUCATIONAL฀ATTAINMENT฀[TRAINING
HOURS฀TO฀#ONTINUING฀%DUCATION฀5NITS฀�#%5S	�฀#%5S฀TO฀CREDIT฀HOURS�฀#HILD฀$EVELOPMENT
!SSOCIATE฀�#$!	฀TO฀!SSOCIATE฀OF฀!RTS฀�!!	�฀฀!!฀TO฀"ACHELOR฀OF฀3CIENCE]฀INCLUDING฀A฀CONTINUING
EDUCATION฀PLAN฀�&IRST฀4HINGS฀&IRST�฀0%,,฀ETC	฀IN฀ORDER฀TO฀CONTINUE฀WITH฀IDENTIFIED฀EDUCATIONAL
PATHWAYS�฀
$EVELOP฀A฀COORDINATED฀SYSTEM฀OF฀PROFESSIONAL฀DEVELOPMENT฀SO฀THAT฀EARLY฀CHILDHOOD
PROFESSIONALS฀HAVE฀EASY฀ACCESS฀TO฀INFORMATION฀AND฀RESOURCES�฀
)NCREASE฀THE฀AVAILABILITY฀OF฀INNOVATIVE฀AND฀NON
TRADITIONAL฀EDUCATION฀SYSTEMS฀FOR฀THOSE฀SEEKING
DEGREE฀ATTAINMENTS�฀
%VALUATE฀THE฀CONNECTION฀BETWEEN฀QUALITY฀IMPROVEMENT฀IN฀CHILD฀CARE฀AND฀INCREASED฀PROFESSIONAL
DEVELOPMENT฀OPPORTUNITIES�฀฀
฀฀

4HE฀,EAD฀!GENCY฀AS฀WELL฀AS฀MANY฀KEY฀STAKEHOLDERS฀BOTH฀WITHIN฀AND฀OUTSIDE฀OF฀STATE฀GOVERNMENT
IS฀PARTICIPATING฀IN฀THIS฀EFFORT�฀฀4HESE฀PARTICIPANTS฀INCLUDE�฀THE฀6ALLEY฀OF฀THE฀3UN฀5NITED฀7AY�฀(ELIOS
%DUCATION฀&OUNDATION�฀!RIZONA฀$EPARTMENT฀OF฀%DUCATION�฀!RIZONA฀#HILD฀#ARE฀!SSOCIATION�
!RIZONA฀%ARLY฀#HILDHOOD฀$EVELOPMENT฀�฀(EALTH฀"OARD฀�&IRST฀4HINGS฀&IRST	�฀'OVERNOR฀"REWER�S
/FFICE฀FOR฀#HILDREN�฀9OUTH฀AND฀&AMILIES�฀!RIZONA฀3TATE฀5NIVERSITY�฀!RIZONA฀,ITERACY฀AND฀,EARNING
#ENTER�฀AND฀-ARICOPA฀#OUNTY฀#OMMUNITY฀#OLLEGES�฀
฀฀
4HE฀$%3฀ROUTINELY฀ENCOURAGES฀PUBLIC�PRIVATE฀PARTNERSHIPS฀WHEN฀CONTRACTING฀FOR฀SERVICES�฀฀฀
฀฀
%ACH฀2EQUEST฀FOR฀0ROPOSAL฀�2&0	฀SOLICITATION฀REQUIRES฀THE฀POTENTIAL฀BIDDERS฀TO฀DESCRIBE฀HOW
PUBLIC�PRIVATE฀PARTNERSHIPS฀WILL฀BE฀DEVELOPED�฀PROMOTED฀AND฀NURTURED�฀฀2&0฀RESPONSES฀THAT
DEMONSTRATE฀PAST฀SUCCESS฀AND�OR฀INNOVATIVE฀PLANS฀TO฀DEVELOP฀PUBLIC�PRIVATE฀PARTNERSHIPS฀ARE
MORE฀LIKELY฀TO฀BE฀CONSIDERED฀FOR฀AN฀AWARD�฀฀!FTER฀CONTRACT฀AWARD�฀SERVICE฀PROVIDERS฀ARE฀ASKED฀TO
REPORT฀ON฀THE฀SUCCESS฀OF฀THEIR฀EFFORTS�฀
฀฀



%XAMPLES฀OF฀SUCCESS฀IN฀DEVELOPING฀PUBLIC�PRIVATE฀PARTNERSHIPS฀ARE฀FOUND฀IN฀VARIOUS฀CONTRACTS
THAT฀DELIVER฀OCCUPATIONAL�VOCATIONAL฀TRAINING฀TO฀!RIZONA�S฀CHILD฀CARE฀PROVIDERS�฀฀"USINESSES฀THAT
FIND฀THE฀TRAINING฀AND฀TECHNICAL฀ASSISTANCE฀TO฀BE฀BENEFICIAL฀TO฀THE฀COMMUNITY฀PROVIDE฀FACILITIES฀TO
HOST฀THE฀TRAINING฀FOR฀FREE฀OR฀AT฀A฀REDUCED฀COST�฀฀3OME฀TRAININGS฀OFFER฀hDOOR฀PRIZESv฀TO฀PARTICIPANTS
THAT฀ARE฀DONATED฀BY฀PRIVATE฀BUSINESSES�฀฀0RINTING฀COMPANIES฀HAVE฀OFFERED฀DISCOUNTS฀ON฀THE
PRINTING฀AND฀WORKBOOKS฀USED฀IN฀TRAININGS�฀฀
฀

฀

.O฀฀฀
฀
����฀#HILD฀#ARE฀%MERGENCY฀0REPAREDNESS฀AND฀2ESPONSE฀0LAN฀฀
฀
)T฀IS฀RECOMMENDED�฀BUT฀NOT฀REQUIRED�฀THAT฀EACH฀,EAD฀!GENCY฀DEVELOP฀A฀PLAN฀TO฀ADDRESS
PREPAREDNESS�฀RESPONSE�฀AND฀RECOVERY฀EFFORTS฀SPECIFIC฀TO฀CHILD฀CARE฀SERVICES฀AND
PROGRAMS�฀0LANS฀SHOULD฀COVER฀THE฀FOLLOWING฀AREAS�฀�	฀PLANNING฀FOR฀CONTINUATION฀OF฀SERVICES
TO฀##$&฀FAMILIES�฀�	฀COORDINATION฀WITH฀OTHER฀3TATE�4ERRITORY฀AGENCIES฀AND฀KEY฀PARTNERS�฀�	
EMERGENCY฀PREPAREDNESS฀REGULATORY฀REQUIREMENTS฀FOR฀CHILD฀CARE฀PROVIDERS�฀�	฀PROVISION฀OF
TEMPORARY฀CHILD฀CARE฀SERVICES฀AFTER฀A฀DISASTER�฀AND฀�	฀REBUILDING฀CHILD฀CARE฀AFTER฀A฀DISASTER�
&OR฀FURTHER฀GUIDANCE฀ON฀DEVELOPING฀#HILD฀#ARE฀%MERGENCY฀0REPAREDNESS฀AND฀2ESPONSE
0LANS฀SEE฀THE฀)NFORMATION฀-EMORANDUM฀�##$&
!#&
)-
����
88	฀LOCATED฀ON฀THE฀/FFICE
OF฀#HILD฀#ARE฀WEBSITE฀AT�
HTTP���WWW�ACF�HHS�GOV�PROGRAMS�CCB�LAW�STATE?TOPIC?EMERGENCY�HTM฀฀
฀

฀
������฀)NDICATE฀WHICH฀OF฀THE฀FOLLOWING฀BEST฀DESCRIBES฀THE฀CURRENT฀STATUS฀OF฀YOUR
EFFORTS฀IN฀THIS฀AREA�฀#HECK฀ONLY฀/.%�฀฀
฀
฀
฀

0LANNING�฀)NDICATE฀WHETHER฀STEPS฀ARE฀UNDER฀WAY฀TO฀DEVELOP฀A฀PLAN�฀)F฀SO�฀DESCRIBE฀THE
TIME฀FRAMES฀FOR฀COMPLETION฀AND�OR฀IMPLEMENTATION�฀THE฀STEPS฀ANTICIPATED฀AND฀HOW฀THE฀PLAN
WILL฀BE฀COORDINATED฀WITH฀OTHER฀EMERGENCY฀PLANNING฀EFFORTS฀WITHIN฀THE฀3TATE�4ERRITORY�฀฀
฀

$EVELOPED�฀฀฀฀฀฀฀!฀PLAN฀HAS฀BEEN฀DEVELOPED฀AS฀OF฀;INSERT฀DATE=�฀฀ AND฀PUT฀INTO฀OPERATION
AS฀OF฀;INSERT฀DATE=�฀ �฀IF฀AVAILABLE�฀0ROVIDE฀A฀WEB฀ADDRESS฀FOR฀THIS฀PLAN�฀IF฀AVAILABLE�฀ ฀
฀

/THER�฀
$ESCRIBE�฀
฀
$%3฀HAS฀DEVELOPED฀AND฀IMPLEMENTED฀A฀#ONTINUITY฀OF฀/PERATIONS฀0LAN฀FOR฀CONTINUING฀ESSENTIAL
SERVICES฀�I�E��฀CONTRACTING฀FOR฀CHILD฀CARE฀PROVIDERS�฀PAYING฀PROVIDERS�฀RECEIVING฀REFERRALS฀FOR
SERVICE฀FROM฀4!.&฀AND฀#HILD฀0ROTECTIVE฀3ERVICES�฀AND฀DETERMINING฀ELIGIBILITY฀FOR฀FAMILIES	฀DURING
AND฀AFTER฀AN฀EMERGENCY฀EVENT�฀฀
฀฀
4HIS฀PLAN฀DETAILS฀THE฀STEPS฀NECESSARY฀TO฀RESUME฀BUSINESS฀OPERATIONS฀IN฀THE฀EVENT฀OF฀AN
EMERGENCY฀AND฀HOW฀ESSENTIAL฀SERVICES฀WILL฀BE฀MAINTAINED฀UNTIL฀A฀FULL฀RESUMPTION฀OCCURS�฀฀฀
฀฀
!LL฀NEW฀CONTRACTS฀THAT฀$%3฀APPROVES฀HAVE฀A฀PROVISION฀THAT฀REQUIRES฀THE฀CONTRACTOR฀TO฀DEVELOP฀A
PLAN฀TO฀ADDRESS฀EMERGENCY฀SITUATIONS฀SUCH฀AS฀PANDEMICS�฀฀%ACH฀CONTRACTOR฀MUST฀SHOW�฀฀KEY
SUCCESSION฀AND฀PERFORMANCE฀PLANNING฀IF฀THERE฀IS฀A฀SUDDEN�฀SIGNIFICANT฀DECREASE฀IN฀CONTRACTOR�S
WORKFORCE�฀ALTERNATIVE฀METHODS฀TO฀ENSURE฀THERE฀ARE฀SERVICES฀OR฀PRODUCTS฀IN฀THE฀SUPPLY฀CHAIN�฀AND
AN฀UP฀TO฀DATE฀LIST฀OF฀COMPANY฀CONTACTS฀AND฀AN฀ORGANIZATIONAL฀CHART�฀
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2.1 Administration of the Program

The Lead Agency has broad authority to administer (i.e., establish rules) and operate
(i.e., implement activities) the CCDF program through other governmental, non-
governmental, or other public or private local agencies as long as it retains overall
responsibility for the administration of the program. (658D(b), §98.11(a))

2.1.1. Which of the following CCDF program rules and policies are set or
established at the State/Territory versus the local level? Identify the level at which the
following CCDF program rules and policies are established.

Eligibility rules and policies (e.g., income limits) are set by the:

State/Territory

Local entity.
If checked, provide the name(s) of the local entity:

Other.
Describe:

Sliding fee scale is set by the:

State/Territory

Local entity.
If checked, provide the name(s) of the local entity:

Other.
Describe:

Payment rates are set by the:

State/Territory

Local entity.
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If checked, provide the name(s) of the local entity:

Other.
Describe:

2.1.2. How is the CCDF program operated in your State/Territory? In the table below,
identify which agency(ies) performs these CCDF services and activities.

Implementation of CCDF Services/Activities

Who determines eligibility?

Note:  If different for families receiving TANF benefits and families not receiving TANF

benefits, please describe:
 

Agency (Check all that apply)
CCDF Lead Agency

TANF agency

Other State/Territory agency.

Describe:
 

Local government agencies such as county welfare or social services departments

Child care resource and referral agencies

Community-based organizations

Other.

Describe:
 

Who assists parents in locating child care (consumer education)?

Agency (Check all that apply)
CCDF Lead Agency

TANF agency

Other State/Territory agency.

Describe:
 

Local government agencies such as county welfare or social services departments

Child care resource and referral agencies

Community-based organizations

Other.

Describe:
 



2.2. Family Outreach and Application Process

Lead Agencies must inform parents of eligible children and the general public of the
process by which they can apply for and potentially receive child care services.
(658D(b)(1)(A), 658E(c)(2)(D) & (3)(B), §§98.16(k), 98.30(a)-(e). Note - For any
information in questions 2.2.1 through 2.2.10 that differs or will differ for families receiving
TANF, please describe in 2.2.11.

2.2.1. By whom and how are parents informed of the availability of child care
assistance services under CCDF? (658E(c)(2)(A), §98.30(a)) Check all agencies and
strategies that will be used in your State/Territory.

CCDF Lead Agency

TANF offices

Other government offices

Child care resource and referral agencies

Contractors

Community-based organizations

Public schools

Internet

(provide website): www.azdes.gov/childcare/

Promotional materials

Community outreach meetings, workshops or other in-person meetings

Who issues payments?

Agency (Check all that apply)
CCDF Lead Agency

TANF agency

Other State/Territory agency.

Describe:
 

Local government agencies such as county welfare or social services departments

Child care resource and referral agencies

Community-based organizations

Other.

Describe:
 

Describe to whom is the payment issued (e.g., parent or provider) and how are

payments distributed (e.g., electronically, cash, etc)
 Payment is issued to the provider either through direct deposit into a banking account specified
by the provider or through a warrant that is mailed to the provider. 

Other. List and describe:
 



Radio and/or television

Print media

Other.
Describe:

 

2.2.2. How can parents apply for CCDF services? Check all application methods that
your State/Territory has chosen to implement.

In person interview or orientation

By mail

By Phone/Fax

Through the Internet 

(provide website):  

By Email

Other.
Describe:

 

2.2.3. Describe how the Lead Agency provides consumer education to parents
applying for CCDF assistance to promote informed choices about the quality of
care provided by various providers.

Lead Agencies must certify that the State/Territory will collect and disseminate to parents
of eligible children and the general public, consumer education information that will
promote informed child care choices (658E (c)(2)(G), §98.33).

For example, memorandums of understanding with resource and referral agencies to
provide consumer education to families applying for CCDF assistance, providing parents
with provider lists showing licensing history and/or Quality Rating and Improvement
System (QRIS) ratings, or informational brochures that address importance of quality and
different care options available.

The state of Arizona ensures that parents are informed about their ability to choose from family

and group home care, center-based care and in-home care (including faith-based providers)

through a variety of strategies, as outlined below.  Faith-based providers are not a specific

provider type but may exist within various provider types, and are therefore not referred to as a

distinct and separate category of care.

 

Utilization of brochures for consumer education regarding provider options: The DES Child Care

Programs brochure is made available at every local office and various community agencies for

anyone expressing an interest in receiving Child Care Assistance.  The brochure lists the types of

child care providers that contract with the Department of Economic Security Child Care

Administration and also provides information about assistance with locating a child care



•

•

•

•

•

•

provider through Child Care Resource and Referral (CCR&R).  The toll free phone number and

website for CCR&R are listed in the brochure for easy reference by customers.

 

The CCR&R also distributes their own individual brochures to local offices and community

agencies.  The CCR&R brochure contains information on choosing quality child care, the types of

child care available, and information on how to contact CCR&R for assistance with provider

location.

 

Interview policy requires dialogue regarding provider options: Reinforced in training and by

management oversight, DES Child Care Administration policy requires that Child Care

specialists provide information to the client at initial interview to enable them to make an

informed choice ofchild care arrangements.  The following child care options must be discussed

with the client and the discussion documented in the case file:

 

Licensed Centers;

Certified Family Child Care Group Homes;

Certified In-Home Care Providers;

Certified Group Homes;

Relative Providers; and

Non-reimbursable care (i.e., Head Start, public preschool).

 

Automated notice inserts describing provider options: Automated decision notices mailed to

ongoing clients also include a "DES Child Care Services Information" insert, which contains

information on assistance in locating a child care provider, and directing the client to contact

CCR&R for additional assistance.

 

The DES Child Care Administration Website:  The DES Child Care Administration website

http://www.azdes.gov/childcare/informs individuals that CCA certifies and contracts with small

family child care homes, contracts with Department of Health Services (DHS) licensed child care

centers and group homes, and non-certified relative providers to provide child care services for

eligible families.  The site contains "information for parents" which lists the types of providers

who contract with DES.  It states that if a parent cannot find a child care provider they can contact

their local DES Child Care office or CCR&R for assistance in finding a provider that suits their

needs. The website also provides information on what to look for when choosing a provider.  Two

links also available on the DES CCA website providing access to CCR&R's home page.  They are: 

www.arizonachildcare.org/and the CCR&R on-line referral system:

 http://azchildcare.org/referral.html. 

2.2.4. Describe how the Lead Agency will support child care programs to increase
the likelihood that CCDF-served children receive higher quality care as defined in
your State/Territory.

For example, methods used to promote upward movement in quality rating and
improvement system, methods used to encourage high quality programs to participate in
the subsidy program such as tiered reimbursement, or incentives used to support high
quality programs in rural, suburban, urban, and low-income communities.

The DES contracts with community-based organizations and institutions of higher learning for

the purpose of providing other quality activity that increase parental choice and improve the

quality and availability of child care.  These services include:

 

http://www.azdes.gov/childcare/
http://www.arizonachildcare.org/
http://www.arizonachildcare.org/referral.html


•

•

•

•

•

•

•

•

•

•

•

Providing resources to assist in meeting the increasing demand for child care in rural and low-

income urban areas by recruiting and providing orientation and training for family child care

providers;

Providing resources to assist with costs associated with meeting requirements to be a child

care home provider;

Providing support to providers that are pursing national accreditation through enhanced

training/technical assistance, and mini-grants;

Providing support to providers that are pursing higher education through the payment of

tuition, books and fees for Child Development Associate (CDA) and other Early Childhood

Education classes at Community Colleges;

Providing resources to families that are homeless or victims of domestic violence by

supporting on-site licensed child care centers at shelters;

Providing resources to families by paying an enhanced rate for providers that are nationally

accredited; and

Depending on the availability of funding, DES may engage in additional activities to increase

parental choice and improve the quality and availability of child care.

 

The expected results of these activities are:

 

Parents will have increased options when selecting child care;

Barriers will be removed for providers seeking to improve the level of quality they offer and

also for those interested in becoming child care providers;

More child care providers will pursue higher education or national accreditation which has

been shown to increase the quality of care; and 

Families will have greater accessibility to nationally accredited providers. 

2.2.5. How will the Lead Agency promote access to the CCDF subsidy program?
Check the strategies that will be implemented by your State/Territory.

Provide access to program office/workers such as by:

Providing extended office hours

Accepting applications at multiple office locations

Providing a toll-free number for clients

Other.
Describe:

Using a simplified eligibility determination process such as by: 

Simplifying the application form (such as eliminating unnecessary questions, lowering

the reading level)

Developing a single application for multiple programs

Developing web-based and/or phone-based application procedures

Coordinating eligibility policies across programs.

List the program names:

Streamlining verification procedures, such as linking to other program data systems 

Providing information multi-lingually



Including temporary periods of unemployment in eligibility criteria for new applicants

(job search, seasonal unemployment).

Length of time: Up-front job search is allowable for TANF Cash Assistance Grant Diversion

participants for up to 3 months.

Other.
Describe:

Other.
Describe:

None

2.2.6. Describe the Lead Agencies policies to promote continuity of care for
children and stability for families. Check the strategies, if any, that your State/Territory
has chosen to implement.

Provide CCDF assistance during periods of job search.

Length of time:  Gaps of employment coverage for two 30 day periods in each 12 month period; the 30

day periods may be consecutive if needed. 

Establish two-tiered income eligibility to allow families to continue to receive child care

subsidies if they experience an increase in income but still remain below 85% of State

median income (SMI) 

Synchronize review date across programs
List programs:

Longer eligibility re-determination periods (e.g., 1 year).
Describe:

 

Extend periods of eligibility for families who are also enrolled in either Early Head Start

or Head Start and pre-k programs.
Describe:

 

Extend periods of eligibility for school-age children under age 13 to cover the school

year.
Describe:



 

Minimize reporting requirements for changes in family's circumstances that do not

impact families' eligibility, such as changes in income below a certain threshold or change

in employment

Targeted case management to help families find and keep stable child care

arrangements

Using non-CCDF Funds to continue subsidy for families who no longer meet eligibility,

such as for children who turn 13 years of age during the middle of a program year

Other.
Describe:

 

None

2.2.7. How will the Lead Agency provide outreach and services to eligible families
with limited English proficiency? Check the strategies, if any, that your State/Territory
has chosen to implement.

Application in other languages

Informational materials in non-English languages

Training and technical assistance in non-English languages

Website in non-English languages

Lead Agency accepts applications at local community-based locations

Bilingual caseworkers or translators available

Other.
Describe:

 

None
(Optional) If the Lead Agency checked any option above related to providing
information or services in other non-English languages, please describe the
languages offered : 

In many offices, DES has Child Care Specialists who are bi-lingual and speak Spanish.  In certain

areas of the state, Child Care Specialists may also work with other agency staff who would

provide interpretation for individuals who speak Navajo.  Additionally, DES has a contract with

Language Line Services.  Through this contract, DES is able to utilize certified interpreters that

provide interpretation in over 150 languages. 



2.2.8. How will the Lead Agency overcome language barriers with providers? Check
the strategies, if any, that your State/Territory has chosen to implement.

Informational materials in non-English languages

Training and technical assistance in non-English languages

CCDF health and safety requirements in non-English languages

Provider contracts or agreements in non-English languages

Website in non-English languages

Bilingual caseworkers or translators available

Other.
Describe:

 

None
(Optional) If the Lead Agency checked any option above related to providing
information or services in other non-English languages, please describe the
languages offered: 

In many offices, DES has Child Care Specialists who are bi-lingual and speak Spanish.  In certain

areas of the state, Child Care Specialists may also work with other agency staff who would

provide interpretation for individuals who speak Navajo.  Additionally, DES has a contract with

Language Line Services.  Through this contract, DES is able to utilize certified interpreters that

provide interpretation in over 150 languages. 

2.2.9. Describe how the Lead Agency documents and verifies applicant information
using the table below. (§98.20(a))

Check the strategies that will be implemented by your State/Territory. Attach a copy of

your parent application for the child care subsidy program(s) as Attachment 2.2.9 or

provide a web address, if available:

 https://www.azdes.gov/InternetFiles/InternetProgrammaticForms/pdf/CC-001.pdf

The Lead Agency requires
documentation of:

Describe how the Lead Agency
documents and verifies applicant
information:

Applicant identity State issued Driver License or ID card,
passport, etc. 

Household composition
Declared on application, verified if
questionable, cross referenced with the FAMIS
system for TANF eligibility 

Applicant's relationship to the child
Declared on application, verified if
questionable, cross referenced with the FAMIS
system for TANF eligibility; verified for
nonparent relatives 



2.2.10. Which strategies, if any, will the Lead Agency use to assure the timeliness
of eligibility determinations upon receipt of applications?

Time limit for making eligibility determinations.

Describe length of time As soon as verification is received, but no later than 30 days from the

application file date.

Track and monitor the eligibility determination process

Other.
Describe

None

2.2.11. Are the policies, strategies or processes provided in questions 2.1.1.
through 2.1.10 different for families receiving TANF? (658E(c)(2)(H) & (3)(D),
§§98.16(g)(4), 98.33(b), 98.50(e))

Yes.
If yes, describe:

Families receiving TANF are not required to complete an application or appear for a face-to-face

interview.  They may request services verbally via the telephone.  A family may also be

determined eligible on an individual case-by-case basis and referred to a DES Child Care

specialist by a DES TANF case manager or a contracted Jobs casemanager based on the

services needed to support participation in the TANF employment plan. 

No.

Child's information for determining
eligibility (e.g., identity, age, etc.)

Declared on application, verified if
questionable, cross referenced with the FAMIS
system for TANF eligibility 

Work, Job Training or Educational
Program

Declared on application, verified via
employer's statements, pay stubs, or class
schedules, or via “The Work Number” (if the
employer is listed) 

Income

Declared on application, verified via
employer's statements, pay stubs, or employer
collateral contacts, or via “The Work Number”
(if the employer is listed); child support
verification obtained via online interface, cross
referenced with the FAMIS system for TANF
eligibility

Other. Describe:

 

 



2.2.12. Informing parents who receive TANF benefits about the exception to the
individual penalties associated with the TANF work requirement.

  The regulations at §98.33(b) require the Lead Agency to inform parents who receive
TANF benefits about the exception to the individual penalties associated with the work
requirement for any single custodial parent who has a demonstrated inability to obtain
needed child care for a child under 6 years of age. Lead Agencies must coordinate with
TANF programs to ensure, pursuant that TANF families with young children will be
informed of their right not to be sanctioned if they meet the criteria set forth by the State
TANF agency in accordance with section 407(e)(2) of the Social Security Act.  In fulfilling
this requirement, the following criteria or definitions are applied by the TANF agency to
determine whether the parent has a demonstrated inability to obtain needed child care.
NOTE:  The TANF agency, not the CCDF Lead Agency, is responsible for establishing
the following criteria or definitions.  These criteria or definitions are offered in this Plan as
a matter of public record. 

a) Identify the TANF agency that established these criteria or definitions:

      State/Territory TANF Agency Arizona Department of Economic Security, Employment

Administration, Jobs Program

b) Provide the following definitions established by the TANF agency.

• "appropriate child care": - means child care that is licensed by the Arizona Department of Health

Services or certified by the Arizona Department of Economic Security.

• "reasonable distance": - means child care that is available when the total travel time from a TANF

participants home, to the child care provider, and to a work activity, is less than 1 hour one way by

vehicular transportation; or less than ½ hour one way if the only mode of transportation is walking.

• "unsuitability of informal child care": - means child care that is available through a relative provider,

but the recipient declares in writing that the provider is inappropriate based on factors such as, that the

relative provider: a) Has a history of child neglect or abuse; b) Is experiencing domestic violence; c) Has

a history of serious crime; d) Is a drug abuser; e) Has an emotional, mental or physical condition which

prevents the relative from providing safe care; or f) Resides in a home which is unsafe for children.

• "affordable child care arrangements":  - means child care that is available when the cost of care is

equal to or less than the amount that DES will pay.

c) How are parents who receive TANF benefits informed about the exception to individual

penalties associated with the TANF work requirements?

In writing

Verbally

Other.
Describe:

 

2.3. Eligibility Criteria for Child Care



In order to be eligible for services, children must (1) be under the age of 13, or under the
age of 19 if the child is physically or mentally disabled or under court supervision; (2)
reside with a family whose income is less than 85 percent of the State's median income
for a family of the same size; and (3) reside with a parent or parents who is working or
attending job training or an educational program; or (4) be receiving or needs to receive
protective services. (658P(3), §98.20(a))

2.3.1. How does the Lead Agency define the following eligibility terms?

 residing with -

means to live in the same household of a parent, guardian or other person standing in loco

parentis, and who has legal responsibility for the child. 

 in loco parentis -

means an individual who: has legal guardianship or who has initiated the process of legal

guardianship; or is a caretaker relative who exercises responsibility for the day-to-day physical

care, guidance and support of a child who physically resides with the relative and who is by

blood, adoption or marriage a grandparent, great-grandparent, sibling of the whole or half blood,

stepbrother, stepsister, aunt, uncle, great-aunt, great-uncle or first cousin. 

2.3.2. Eligibility Criteria Based Upon Age

a) The Lead Agency serves children from birth weeks to 12 years (maximum age under age

13).

b) Does the Lead Agency allow CCDF-funded child care for children age 13 and above

but below age 19 years who are physically and/or mentally incapable of self-care?

(658E(c)(3)(B), 658P(3), §98.20(a)(1)(ii))

Yes,and the upper age is 
Provide the Lead Agency definition of physical or mental incapacity - 

No.

c) Does the Lead Agency allow CCDF-funded child care for children age 13 and above

but below age 19 years who are under court supervision? (658P(3), 658E(c)(3)(B),

§98.20(a)(1)(ii))

Yes,and the upper age is 

No.



•

2.3.3. Eligibility Criteria Based Upon Work, Job Training or Educational Program

a) How does the Lead Agency define "working" for the purposes of eligibility? Provide a

narrative description below, including allowable activities and if a minimum number of

hours is required.

Reminder - Lead Agencies have the flexibility to include any work-related activities in its

definition of working, including periods of job search and travel time. (§§98.16(f)(3),

98.20(b))
working-

means the performance of duties on a regular basis for wages or monetary compensation. 

Authorized care includes travel time and up to two 30-day “gaps in employment” periods per

year to promote continuity of care and support job searching after job loss. 

b) Does the Lead Agency provide CCDF child care assistance to parents who are

attending job training or an educational program? (§§98.16(g)(5), 98.20(b))

Yes.

If yes, how does the Lead Agency define "attending job training or educational program"

for the purposes of eligibility? Provide a narrative description below. 

Reminder - Lead Agencies have the flexibility to include any training or education-related

activities in its definition of job training or education, including study time and travel time.

attending job training or educational program - 

means to be present, at an activity outside of the individual’s home, on a regular and acceptable

basis, as determined by the trainer or educator.

 

job training and educational program - means participation in an activity outside of the

individual’s home, which is a structured program, with a goal of, or in preparation for,

employment as follows:

 

a.  High school or its equivalent or remedial education activities reasonably related to obtaining a

high school diploma or its equivalent if the individual engaged in the activity is a teen parent.

 

b.  The DES Jobs or contracted Jobs vendor approved education/training activities.  If an

individual is a TANF recipient and is required to participate in the DES Jobs program, child care

services for any job training and educational program must be approved by the Jobs or

contracted Jobs vendor.

 

c.  Other education and training activities (listed in i. through iv. below) is allowable if the eligible

parent who needs child care is working a monthly average of at least 20 hours per week, the

education and training activity is related to an employment goal and the student maintains

satisfactory progress and remains in good standing with the educational institution:

 

i) Attendance at college or trade/vocational activities.

ii) Attendance at structured work readiness activities (typically involving structured classes and



employment preparation activities).

iii) Attendance at high school, General Educational Development (G.E.D.) classes, English for

Speakers of Other Languages (E.S.O.L.) classes or remedial educational activities.

iv) Attending lab classes. 

No.

2.3.4. Eligibility Criteria Based Upon Receiving or Needing to Receive Protective
Services

a) Does the Lead Agency provide child care to children in protective services?

(§§98.16(f)(7), 98.20(a)(3)(ii)(A) & (B))

Yes.
If yes, how does the Lead Agency define "protective services" for the purposes of
eligibility? Provide a narrative description below.

Reminder - Lead Agencies have the flexibility to define protective services beyond formal
child welfare or foster care cases. Lead Agencies may elect to include homeless children
and other vulnerable populations in the definition of protective services.

Note - If the Lead Agency elects to provide CCDF-funded child care to children in foster
care whose foster care parents are not working, or who are not in education/training
activities for CCDF purposes these children are considered to be in protective services
and should be included in this definition. 

protective services

means:  a) A child who needs child care as specified in a DES Child Protective Services (CPS) or

foster care case plan and who is referred for child care services by a CPS Case Manager; or b)

Special circumstances families who are unable to provide child care for a portion of a twenty-

four hour day due to a crisis situation of domestic violence or homelessness, a physical, mental,

emotional, or medical condition, or participation in a drug treatment or drug rehabilitation

program or court ordered community service.

 

However, for the purposes of question b) below, the co-payment and income eligibility

requirements may be waived on a case-by-case bases only for those who meet the definition of

protective services cited in a) in the preceeding paragraph. 

No.

b) Does the Lead Agency waive, on a case-by-case basis, the co-payment and income

eligibility requirements for cases in which children receive, or need to receive, protective

services?  (658E(c)(3)(B), 658P(3)(C)(ii), §98.20(a)(3)(ii)(A))

Yes,

No.



•

•

•

•

•

2.3.5. Income Eligibility Criteria

a) How does the Lead Agency define "income" for the purposes of eligibility?  Provide the
Lead Agency's definition of "income" for purposes of eligibility determination.
(§§98.16(g)(5), 98.20(b))

 income -

DEFINITION OF “INCOME” FOR THE PURPOSES OF ELIGIBILITY DETERMINATION

 

(The following information is excerpted from the DES Child Care Policy Manual)

 

I.  Income Eligibility for Child Care Assistance

 

Income eligibility for child care assistance is based on the gross monthly income of all family members

who are included in Family Size as described below.

 

 

II.  Family Size

 

Family size is based on the applicant (primary person) and any other parent or responsible person

residing in the same household who are legally responsible to financially support either the applicant, or

dependents residing in the same household for whom Child Care Assistance is being requested.

 

A.  Family size shall consist of: 

The applicant for Child Care Assistance;

The applicant’s children (under the age of 18 years);

Any other parent/responsible person in the household who is legally/financially responsible for either

the applicant, or for the children needing care;

The children of the other parent/responsible person residing in the same household (under the age of

18 years); and

A tax claimant who claims a member of the eligible family residing in the same household as a

dependent on the tax claimant's federal or state income tax return for the current calendar year:

 

B.  Treatment of Temporarily Absent Spouses

Parents/responsible persons who are legally married to the applicant and who are temporarily separated

physically but with intentions of remaining a family (e.g. incarceration, military assistance) shall be

included in family size if the absent spouse is engaged in an eligible activity for Child Care Assistance

purposes.

 

C.  When the Applicant is a Caretaker Nonparent Relative of the Children Needing Care

When the caretaker non-parent relative is requesting Child Care Assistance for other related children

only (e.g. nieces/nephews, grandchildren):  The caretaker non-parent relative is not counted in the family

size, and; the child is a household of one with only the child’s income counted.

 

D.  When the Applicant is the Legal Guardian of the Children Needing Care

When the legal guardian is applying for a child in guardianship only: The legal guardian shall not be

included in family size; their income shall be excluded and; the child shall be considered as a household

of one with only the child’s income counted.

 

E.  Unwed Minor Parents who Live with their Parents

When the applicant is an unwed minor parent (is not married, separated, or divorced) who also resides

with their own parents, the following guidelines apply.



 

If Child Care Assistance is requested for the children of a minor parent who resides with their parents,

the Specialist shall make one family size determination for the family consisting of the minor parent,

his/her child, and the other parent/responsible person of the child needing care.

 

The parents and siblings of the minor parent shall notbe included in family size (however, a portion of

the income received by the parents of the minor parent shall be deemed and counted as available to the

minor parent, after an amount equivalent to 165% of FPL {for the parents of the minor parent and their

children} has been subtracted.

 

If however, the parent of the minor parent claims either the minor parent or the minor parent’s child as a

tax dependent on a federal or state income tax return, the parents and siblings of the minor parent shall

be included in family size, and all of the income of received by the parents of the minor parent shall be

counted as available to the minor parent.

 

 

III.  Countable Income

 

The gross monthly income of a family shall include:

 

A.  Gross earnings received for work including: wages, salary, armed forces pay (Base Pay only: military

allotments for food and shelter costs provided to military personnel who live off base are excluded from

the income calculation), commissions, tips, overtime, teaching assistance wages, piece-rate payments,

and cash bonuses earned, before any deductions(including but not limited to taxes, bonds, pensions,

union dues, and garnishments).

 

B.  Net income from non-farm self employment, which includes gross receipts minus business expenses.

 

Gross receipts include the value of all goods sold and services rendered.

 

Business expenses include costs of goods and services purchased or produced, rent, heat, light, power,

depreciation charges, wages, and salaries paid, business taxes and other expenses incurred in

operating the business.  The value of salable merchandise consumed by the proprietors of retail stores is

not included as part of net income.  Payments on loans or mortgages obtained to increase capital

investments in property or equipment are not allowed as deductible expenses.

 

C.  Net income from farm self employment which includes gross receipts minus operating expenses from

the operation of a farm by persons as owner, renter, or tenant farmer.

 

Gross receipts include the value of all products sold, government crop loans, money received from the

rental of farm equipment to others and incidental receipts from the sale of wood, sand, gravel, and

similar items.

Operating expenses include costs of feed, fertilizer, seed, and other farming supplies, wages paid to

farm hands, depreciation charges, cash rent, interest on farm mortgages, farm building repairs, farm

taxes (not state and federal income taxes), and other expenses incurred in operation of the farm.  The

value of fuel, food, or other farm products used for family living is not included as part of net income. 

Payments on loans or mortgages obtained to increase capital investments in property or equipment are

not allowed as deductible expenses.

 

D.  Social Security payments prior to deductions for medical insurance including Social Security benefits

and “survivors” benefits, and permanent disability insurance payments made by the Social Security

Administration.

 



E.  Railroad retirement insurance income.

 

F.  Dividends including interest on savings/checking accounts, stocks, and bonds, membership in

association, income and receipts from estates or trusts, net rental income (minus deductions for costs or

repairs, utilities paid, maintenance insurance and mortgage payments prorated on a monthly basis), net

royalties, receipts from boarders or lodgers (net income received from furnishing room and board shall

be one third of the total amount charged).  Interest on Series H. United States Government Savings

bonds shall be prorated on a monthly basis.

 

G.  Mortgage payments received shall be prorated on a monthly basis.

 

H.  Public assistance payments including payments from the following programs:  Cash Assistance,

Supplemental Security Income (SSI), State Supplementary Payments (SSP), General Assistance (GA),

Bureau of Indian Affairs General Assistance (BIAGA)¸ and Tuberculosis Control (TC).

 

I.  Pensions and annuities including pensions or retirement benefits paid to a retired person or their

survivors by a former employer or by a union, or distributions or withdrawals from an individual

retirement account.  If payments are made in periodic payments from annuities of insurance, the

payments shall be prorated on a monthly basis.

 

J.  Unemployment Insurance payments including compensation received from government

unemployment insurance agencies or private companies during periods of unemployment, and any

strike benefits received from union funds.

 

K.  Worker’s compensation payments.

 

L.  Money received from the Domestic Volunteer Act when the adjusted hourly payment is equal to or

greater than minimum wage.  Action Volunteer Programs include VISTA, Foster Grandparent Program

(FGP), Retired Senior Volunteer Program (RSVP), and Senior Companion Program (SCP).

 

M.  Alimony or spousal maintenance which shall be counted the month received.

 

N.  Child support which shall be counted the month received.

 

O.  Veterans’ pensions including benefits and disability payments paid periodically by the Veterans

Administration to members of the Armed Forces or to a survivor of deceased veterans.  Money received

shall be prorated on a monthly basis. 

P.  Cash gifts received on a monthly (or recurring) basis from relatives, other individuals, and private

organizations, as a direct payment in the form of money.

 

Q.  Money received through the lottery, sweepstakes, contests, or through gambling ventures whether

received on an annuity or lump sum basis.

 

R.  Any other source of income not specifically excluded as outlined in Excluded Incomebelow.

 

 

IV.  Excluded Income

 

The gross monthly income for a family shall not include:

 

A.  Per capita payments to or funds held in trust for any individual in satisfaction of a judgment of the

Indian Claims Commission or the Court of Claims.

 



•

•

•

•

•

•

B.  Payments made pursuant to the Alaska Native Claims Settlement Act to the extent such payments

are exempt from taxation under section 21 (a) of the Act.

 

C.  Money or capital gains received as a lump sum, from the sale of personal or real property, such as

stocks, bonds, or a car (unless the person was engaged in the business of selling such property, in

which case the net proceeds would be counted as income from self employment).

 

D.  Withdrawals of bank deposits.

 

E.  Loans; money borrowed.

 

F.  Tax refunds.

 

G.  Any monies received through the federal Earned Income Credit (EIC). 

H.  One time lump sum awards or benefits, including:

Inherited funds;

Insurance awards;

Damages recovered in a civil suit;

Monies contributed by a client to a retirement fund that are later withdrawn prior to actual retirement;

Retroactive public assistance payments; and

Lump sum child support payments intercepted by the Division of Child Support Enforcement (DCSE)

from an absent parent’s tax refund from the IRS.

I.  The value of U.S. Department of Agriculture (USDA) Food Stamps.

 

J.  The value of USDA donated food.

 

K.  The value of any supplemental food assistance received under the Child Nutrition Act of 1966 and

special food service program for children under the National School Lunch Act, the Women, Infant, and

Children Program (WIC), Child and Adult Care Food Program (C.A.C.F.P.), and the School Lunch

Program.

 

L.  Any payment received under the Uniform Relocation Assistance and Real Property Acquisition

Policies Act of 1970 (e.g. Navajo/Hopi Relocation Act).

 

M.  Earnings of a child who is under the age of 18 and attending high school or other training program,

and who is not a minor parent who needs Child Care Assistance for his or her own child (the earnings of

a minor parent who needs care for his or her own child are countable).

 

N.  Home produce used for household consumption.

 

O.  Government sponsored training program expenses (TRE payments) such as:  training related

expenses paid to Jobs participants and Job Training Partnership Act (JTPA) training expenses paid

directly to the client.

 

P.  Military allotments for food and shelter costs for military personnel who live off base, when the

allotment is specifically designated as such (e.g. Basic Allowance for Quarters [BAQ]).  Armed forces

base pay is countable income.

 

Q.  The value of goods or services received in exchange for work.

 

R.  Interest on Series E United States Government Savings bonds.



 

S.  Foster care maintenance payments received for care of foster children.

 

T.  Adoption subsidy payments received for the care of adopted children.

 

U.  Educational loans, grants, awards, and scholarships regardless of their source, including Pell Grants,

Supplemental Educational Opportunity Grants (SEOG), Bureau of Indian Affairs (BIA) Student

Assistance Grants, college work study income, Carl D. Perkins Vocational and Applied Technology

Education Act income, and any other state or local, public or private educational loans, grants, awards,

and scholarships.

 

V.  Money received from the Domestic Volunteer Act when the adjusted hourly payment is less than

minimum wage; Action Volunteer Programs include VISTA, Foster Grandparent Program (FGP), Retired

Senior Volunteer Program (RSVP) and Senior Companion Program (SCP).

 

W.  Housing and Urban Development (HUD) benefits, cash allowances and credits against rent.

 

X.  Vendor payments including payments made directly to a third party by friends, relatives, charities, or

agencies to pay bills for the client.

 

Y.  Vocational Rehabilitation (VR) training related expenses (TRE) which are reimbursements for

expenses paid.  Subsistence and maintenance allowances, and incentive payments not designated as

wages.  Intended use shall be verified by the VR counselor.

 

Z.  Disaster relief funds and emergency assistance provided under the Federal Disaster Relief Act, and

comparable assistance provided by a State, local government, or disaster assistance organization.

 

AA.  Energy assistance including all state or federal benefits designated as “energy assistance” or

assistance from a municipal utility or non-profit agency.

 

BB.  Agent Orange payments.

 

CC.  Reimbursements for job related expenses, which are less than or equal to the actual expense

incurred. This includes reimbursements for child care expenses from an employer paid to an employee

to the extent that the reimbursement does not exceed the actual child care expenses paid by the

employee.

 

DD.  Any other income specifically excluded by applicable state or federal law.

 

 

V.  Income Deduction

 

Child support that is paid for dependents who do not reside in the same household with the eligible

family shall be deducted from the monthly gross countable income prior to income calculation and fee

level and copayment assignment.

 

 

VI.  Income Calculation

 

The Child Care Specialist shall calculate gross monthly income as outlined below.

 

A.  The Specialist shall include all income of all family members included in the family size determination,

other than excluded income (refer to Excluded Income for definitions of excluded income sources).

 



•

•
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B.  The Specialist shall calculate a monthly figure for each source of income separately with the

appropriate method used for calculation.

 

C.  After calculating monthly income for each source of income, the Specialist shall add the monthly

amounts from each source to obtain the total monthly income.

D.  The Specialist shall convert income received less often than monthly to a monthly figure as indicated

below.

 

The Specialist shall prorate the total income over the number of months that theincome is intended to

cover.

If the income is received on or after the date of application, a monthly share of income shall be

considered beginning with its earliest possible effective date and for a number of months equal to the

number of months, which the income covers.

If the family receives the income prior to the date of application, the number of months that the income

is intended to cover shall be equal to the number of months of coverage remaining. 

 E.  The Specialist shall convert income received more often than monthly, for a period covering less than

a month, to a monthly amount by one of the methods listed below.

 

If the income amount does not vary and is received monthly, weekly, bi-weekly, or semi-monthly, the

conversion to a monthly amount will be obtained by multiplying the pay period amount by: a) 1, if

monthly; b) 4.3, if weekly; c) 2.15, if bi-weekly; or d) 2, if semi-monthly.

This amount shall be applied as income on an ongoing monthly basis until there is a change in the

income.

If the monthly income received varies in amount and frequency, and exact monthly figures are

unavailable, the Specialist shall use an average monthly figure. 

  F.  When a family receives a new income source that will be received monthly, weekly, bi-weekly or

semi-monthly:  A new fee level or ineligibility shall not be assessed to the client until the monies are

available to the client and; the income shall not be considered available to the family until 10 days after

the date that the firstfull payment is received.

 

 

VII.  Income Deeming Process for Unwed Minor Parents who Live with Their Own Parents

 

When unwed minor parents reside with their own parents, a portion of the gross monthly income of

parents of unwed minor parents shall be deemed as available and considered countable income for the

unwed minor parent for the purpose of determining income eligibility.  The deeming process shall not be

applied when the minor parent does not reside with their own parents, when the minor parent is married,

separated, or divorced, or when the parent of the minor parent claims the minor parent or minor parent’s

child as a tax dependent.

 

A.  When unwed minor parents reside with their own parents, the Child Care Specialist shall:

 

Verify monthly countable earned and unearned income received by the parents of the unwed minor

parent;

Deduct any Child Support paid by the parent of the unwed minor parent from the total countable

income; and

Determine the total number of household dependents for whom the parents of the unwed minor parent

have the legal and financial responsibility to support.  This number shall include:  The parent(s)

themselves; and anyother children or dependents residing in the same household. This number shall

notinclude the unwed minor parent and their children. 



 

B.  The deeming process applies to unwed minor parents only, and shall not be used when the minor

parent is married, separated, or divorced.

C.  Dependent Deduction Chart

The following worksheet and chart displays how income, that will be deducted from the parents’ gross

monthly income based on the number of their dependents as described above, is determined.  The

remaining income shall be deemed as available to the unwed minor parent. 

 

 CHILD CARE ASSISTANCE UNWED MINOR PARENT DEEMING WORKSHEET

 

CASE NAME (Last, First, M.I.)

 
CLIENT ID

 

  1.  Total Monthly Earned Income received by parent of the

unwed minor parent.

 

 $

 

  2.  Total Monthly Unearned Income received by parent of the

unwed minor parent.

 

 $

 

  3.  Subtotal   (Add lines 1 and 2)

 

 $

  4.  Number of dependents _____; Enter amount required to

support the other dependents according to the Dependent

Deduction Chart below (this number includes the parents of the

minor parents, and any of their children and dependents

residing in the same household; this number does not include

the minor parent or the minor parent’s children).

 

 

 $

 

  5.  Child Support payments paid monthly for persons living

outside of the home.

 

 $

 

  6.  Subtotal (Add lines 4 and 5)

 

 $

 

  7.  Total income deemed as available to the unwed minor parent. 

(Subtract line 6 from line 3)

 

 $

 

  8.  Earned income received monthly by the unwed minor parent.

 

 $

 

   9.  Unearned Income received monthly by the unwed minor

parent.

 

 $

 

 10. Total countable income for the unwed minor parent.  (Add

lines 7, 8, and 9)

 

 $

 

 11. Enter fee level if the unwed minor parent is eligible for Child

Care Assistance

 

  



 

Dependent Deduction Chart

 

b) Which of the following sources of income, if any, will the Lead Agency exclude from
calculations of total family income for the purposes of eligibility determination? Check any
income the Lead Agency chooses to exclude, if any.

Adoption subsidies

Foster care payments

Alimony received or paid

Child support received

Child support paid

Federal nutrition programs

Federal tax credits

State/Territory tax credits

Housing allotments, Low-Income Energy Assistance Program (LIHEAP) or energy

assistance

Medical expenses or health insurance related expenses 

 

Number of Dependents

(Not including minor parent and the minor parent’s

child[ren])

 

Income Deducted From Parents

Income To determine Deemed Portion

(Effective July 1, 2011)

 

1

 

$1,499

 

2

 

$2,023

 

3

 

$2,550

 

4

 

$3,074

 

5

 

$3,599

 

6

 

$4,125

 

7

 

$4,650

 

8

 

$5,175

 

9

 

$5,701

 

10

 

$6,226

 

11

 

$6,751

 

12

 

$7,277 



Military housing or other allotment/bonuses

Scholarships, education loans, grants, income from work study

Social Security Income

Supplemental Security Income (SSI)

Veteran's benefits

Unemployment Insurance

Temporary Assistance for Needy Families (TANF)

Worker Compensation

Other types of income 

not listed above:

See response at 2.3.5. a)

None

c) Whose income will be excluded, if any, for purposes of eligibility determination? Check
anyone the Lead Agency chooses to exclude, if any.

Children under age 18

Children age 18 and over - still attending school

Teen parents living with parents

Unrelated members of household

All members of household except for parents/legal guardians

Other.
Describe:

Earnings of a child under the age of 18 and attending high school or other training program, (and

who is not a minor parent who needs child care assistance for his or her own child) are

excluded.  The earnings of a minor parent who needs care for his or her own child are countable.

 

Earned and unearned income received by a caretaker relative who is applying for a related child

(e.g., grandchild, niece, nephew, etc.) are excluded; income received for the support of the

related child is counted (e.g., TANF Cash Assistance, child support, Social Security benefits. 

None

d) Provide the CCDF income eligibility limits in the table below. Complete columns (a)
and (b) based upon maximum eligibility initial entry into the CCDF program.  Complete
Columns (c) and (d) ONLY IF the Lead Agency is using income eligibility limits lower than
85% of the SMI.

Reminder - Income limits must be provided in terms of State Median Income (SMI) (or
Territory Median Income) even if federal poverty level is used in implementing the
program. (§98.20(a)(2)). FY 2011 poverty guidelines are available at
http://aspe.hhs.gov/poverty/11poverty.shtml.



e) Will the Lead Agency have "tiered eligibility" (i.e., a separate income limit at re-
determination to remain eligible for the CCDF program)?

Yes.
If yes, provide the requested information from the table in 2.3.5d and describe below:

Note: This information can be included in the table below.

 

No.

IF APPLICABLE

Income Level if lower than 85% SMI

Family
Size

(a)

100% of State
Median Income
(SMI)($/month)

(b)

85% of State
Median Income
(SMI)($/month)
[Multiply (a) by

0.85]

(c)

$/month

(d)

% of SMI
[Divide (c) by (a),
multiply by 100]

1 2995 2546 1499 50

2 3917 3329 2023 52

3 4838 4112 2550 53

4 5760 4896 3074 53

5 6682 5680 3599 54

IF APPLICABLE

Income Level if lower than 85% SMI

Family
Size

(a)

100% of State
Median Income
(SMI)  ($/month)

(b)

85% of State
Median Income

(SMI)
($/month)[Multiply

(a) by 0.85]

(c)

$/month

(d)

% of SMI[Divide
(c) by (a), multiply

by 100]

1     

2     

3     

4     

5     

f) SMI Year FFY
2012

and  SMI Source Federal Register/76 FR, 21750, No. 2011-8993, 4/18/11,
pp 21750-21752

g) These eligibility limits in column (c) became or will become effective on:

7/1/2011



2.3.6. Eligibility Re-determination

a) What is the re-determination period upon initial authorization of CCDF services for

most families?

6 months

12 months

24 months

Other.

Describe:  

Length of eligibility varies by county or other jurisdiction.
Describe:

 

b) Is the re-determination period the same for all CCDF eligible families?

Yes.

No. If no, check the categories of families for whom authorizations are different

and describe the redetermination period for each.

Families enrolled in Head Start and/or Early Head Start Programs. 

Re-determination period:  

Families enrolled in pre-kindergarten programs. 

Re-determination period:  

Families receiving TANF. 

Re-determination period:  

Families who are very-low income, but not receiving TANF. 

Re-determination period:  

Other.
Describe:

Generally, authorizations are created for six month periods.  For TANF participants in the Jobs

Program, however, the authorization is tailored to the TANF employment plan, and can be less

than six months if needed. 

c) Does the Lead Agency use a simplified process at re-determination?

Yes.



If yes, describe:

The review process is automated.  Review packets, including the application are mailed to

families due for review.  An interview is not required; necessary communication is conducted via

phone, U.S. mail, email and fax.  Verification of eligibility factors is performed via systems and

on-line data matches to the greatest extent possible. 

No.

2.3.7. Waiting Lists

Describe the Lead Agency's waiting list status. Select ONE of these options.

Lead Agency currently does not have a waiting list and: 

Lead Agency has an active waiting list for:

Describe those families:

All new applicants are placed on the waiting list with the exception of:  TANF recipients who need

child care for employment or Jobs program participation, former TANF recipients who are

eligible for Transitional Child Care and, CPS referred families. 

Waiting lists are a county/local decision. 
Describe:

 

Other.
Describe:

 

All eligible families  who apply will be served under State/Territory
eligibility rules

Not all eligible families  who apply will be served under
State/Territory eligibility rules

Any eligible family who applies when they cannot be served at the
time of application

Only certain eligible families.



2.3.8. Appeal Process for Eligibility Determinations

Describe the process for families to appeal eligibility determinations: 

Families are directed (on each decision notice) that they may appeal an eligibility decision or

action denying, terminating or reducing benefits by submitting a written request for appeal to the

DES Child Care Administration within 10 days following the notice generation date.  Families

have the option of continuing benefits pending an appeal decision; however, they are

responsible for the ensuing overpayment if the appeal decision is not in their favor. 

2.4. Sliding Fee Scale and Family Contribution

The statute and regulations require Lead Agencies to establish a sliding fee scale that
varies based on income and the size of the family to be used in determining each family's
contribution (i.e., co-payment) to the cost of child care (658E(c)(3)(B) §98.42).

2.4.1. Attach a copy of the sliding fee scale as Attachment 2.4.1.

The attached sliding fee scale was or will be effective as of:  7/1/2011

2.4.2. Will the attached sliding fee scale provided as Attachment 2.4.1. be used in
all parts of the State/Territory?

Yes

No.

If no, attach other sliding fee scales and their effective date(s) as Attachment 2.4.2a,
2.4.2b, etc. 

2.4.3. What income source and year will be used in creating the sliding fee scale?
(658E(c)(3)(B)) Check only one option.

State Median Income, 

Year:  

Federal Poverty Level,

Year:  2011

Income source and year varies by geographic region.

Describe income source and year:  



Other.

Describe income source and year:  

2.4.4. How will the family's contribution be calculated and to whom will it be
applied? Check all that the Lead Agency has chosen to use. (§98.42(b))

Fee as dollar amount and

Fee as percent of income and

Contribution schedule varies by geographic area. 
Describe:

 

Other.
Describe:

For families eligible for Transitional Child Care (TCC), the fee is a dollar amount with the fee

being the same for each child, however there is no additional co-payment charged beyond

the third child. 

If the Lead Agency checked more than one of the options above, describe:

 More than one option checked; see description under "Other" above. 

2.4.5. Will the Lead Agency use other factors in addition to income and family size
to determine each family's contribution to the cost of child care? (658E(c)(3)(B),
§98.42(b))

Yes,
and describe those additional factors:

Fee is per child with the same fee for each child

Fee is per child and discounted fee for two or more children

No additional fee charged after certain number of children

Fee per family

Fee is per child with the same percentage applied for each child

Fee is per child and discounted percentage applied for two or
more children

No additional percentage applied charged after certain number of
children

Fee per family



No.

2.4.6. The Lead Agency may waive contributions from families whose incomes are
at or below the poverty level for a family of the same size. (§98.42(c)). Select ONE of
these options.

Reminder - Lead Agencies are reminded that the co-payments may be waived for only
two circumstances - for families at or below the poverty level or on a case-by-case basis
for children falling under the definition of "protective services" (as defined in 2.3.4.a).

ALL families, including those with incomes at or below the poverty level for families of

the same size, ARE required to pay a fee.

NO families with income at or below the poverty level for a family of the same size

ARE required to pay a fee. 

The poverty level used by the Lead Agency for a family of 3 is:  

SOME families with income at or below the poverty level for a family of the same size

ARE NOT required to pay a fee. The Lead Agency waives the fee for the following

families:

The Lead Agency waives the fee for the following families:

 Families who have an open TANF case and whose income is at or below the poverty level will not

have a required co-payment. 

2.5. Prioritizing Services for Eligible Children and Families

  At a minimum, CCDF requires Lead Agencies to give priority for child care assistance to
children with special needs, or in families with very low incomes. Prioritization of CCDF
assistance services is not limited to eligibility determination (i.e., establishment of a
waiting list or ranking of eligible families in priority order to be served). Lead Agencies
may fulfill priority requirements in other ways such as higher payment rates for providers
caring for children with special needs or waiving co-payments for families with very low
incomes (at or below the federal poverty level). (658E(c)(3)(B), §98.44)

2.5.1. How will the Lead Agency prioritize child care services to children with
special needs or in families with very low incomes? (658E(c)(3)(B), §98.44) Lead
Agencies have the discretion to define children with special needs and children in families
with very low incomes. Lead Agencies are not limited in defining children with special
needs to only those children with physical or mental disabilities (e.g., with a formal
Individual Education Plan (IEP) required under the Individuals with Disabilities Education
Act (IDEA)). Lead Agencies could consider children in the child welfare system, children
of teen parents, or homeless children as examples of children with special needs.



Children with special needs

Provide the Lead Agency definition of Children with Special Needs:

 - means a child who needs increased supervision, modified equipment, modified activities, or

modified facility within a child care setting due to any physical, mental, sensory, or emotional

delay, or medical condition, and includes a child with a disability.  

Describe:

 

Children in families with very low incomes

Provide the Lead Agency definition of Children in Families with Very Low Incomes:

 – means an income at or below 100 percent of the Federal Poverty Level, as determined by the

DES Child Care Administration.  

Describe:

 

How will the
Lead Agency
prioritize CCDF
services for:

Eligibility Priority
(Check only one)

Is there a time
limit on the
eligibility
priority or
guarantee?

Other Priority Rules

Children with
special needs

Priority over other
CCDF-eligible families

Same priority as other
CCDF-eligible families

Guaranteed subsidy
eligibility

Other.

Yes.

The time limit
is:
 

No

Different eligibility
thresholds.

Describe:
 

Higher rates for
providers caring for
children with special
needs requiring
additional care

Prioritizes quality
funds for providers
serving these children

Other.

Describe:
 



•

2.5.2. How will CCDF funds be used to provide child care assistance to meet the
needs of families receiving Temporary Assistance for Needy Families (TANF),
those attempting to transition off TANF through work activities, and those at risk of
becoming dependent on TANF? (658E(c)(2)(H), Section 418(b)(2) of the Social
Security Act, §§98.50(e), 98.16(g)(4)) Reminder - CCDF requires that not less than 70
percent of CCDF Mandatory and Matching funds be used to provide child care assistance
for families receiving Temporary Assistance for Needy Families (TANF), those attempting
to transition off TANF through work activities, and those at risk of becoming dependent on
TANF.

Use priority rules to meet the needs of TANF families (describe in 2.5.1 or 2.5.3.)

Waive fees (co-payments) for some or all TANF families who are below poverty level

Coordinate with other entities (i.e. TANF office, other State/Territory agencies, and

contractors)

Other.
Describe:

2.5.3. List and define any other eligibility conditions, priority rules and definitions
that will be established by the Lead Agency. (658E(c)(3)(B), §98.16(g)(5), §98.20(b))
Reminder - Lead Agencies are reminded that any eligibility criteria and terms provided
below must comply with the eligibility requirements of §98.20 and provided in section 2.2.
Any priority rules provided must comply with the priority requirements of §98.44 and
provided in section 2.4.1.

Term(s) - Definition(s)

Describe:

Transitional Child Care (TCC)  - means child care assistance offered to families who:  a) have

received TANF within six months of application for child care services; b) apply for services

within six months of TANF case closure; c) are in need of child care because they are working;

and d) have income that does not exceed the income level used to limit eligibility as defined in

Children in families
with very low
incomes

Priority over other
CCDF-eligible families

Same priority as other
CCDF-eligible families

Guaranteed subsidy
eligibility

Other.

Yes.

The time limit
is:
 

No

Different eligibility
thresholds.

Describe:
 

Waiving co-payments
for families with
incomes at or below
the Federal Poverty
Level

Other.

Describe:
 n/a



•

•

the table at Section 2.3.5.  Eligibility for TCC may continue for up to 24 months following TANF

case closure. TCC families are not subject to the waiting list. 

Jobs Program - means an administrative unit within DES, which is responsible for the

administration of a program, which assists TANF recipients prepare for, obtain, and retain

employment; or any other entity that contracts with DES to perform the function(s) stated

above.  DES may also provide services (under this definition) to TANF recipients to enable them

to participate in an activity required and approved by a Tribal employment program as a

condition of receipt of TANF benefits.  Jobs participants are not subject to the waiting list.

Low income (and at risk of becoming dependent on TANF) - means a family eligible for child

care services with income between 101 percent and 165 percent of the Federal Poverty Level,

as determined by the DES Child Care Administration. 

 

2.6. Parental Choice In Relation to Certificates, Grants or Contracts

The parent(s) of each eligible child who receives or is offered financial assistance for
child care services has the option of either enrolling such child with a provider that has a
grant or contract for the provision of service or receiving a child care certificate.
(658E(c)(2)(A), §98.15(a))

2.6.1. Child Care Certificates

a) When is the child care certificate (also referred to as voucher or authorization) issued
to parents? (658E(c)(2)(A)(iii), 658P(2), §98.2, §98.30(c)(4) & (e)(1) & (2)) 

Before parent has selected a provider

After parent has selected a provider

Other.
Describe:

 

b) How does the Lead Agency inform parents that the child care certificate permits them
to choose from a variety of child care categories, including child care centers, child care
group homes, family child care homes, and in-home providers? (§98.30(e)(2))

Certificate form provides information about choice of providers

Certificate is not linked to a specific provider so parents can choose provider of choice

Consumer education materials (flyers, forms, brochures)

Referral to child care resource and referral agencies

Verbal communication at the time of application

Public Services Announcement

Agency



Website: http://www.arizonachildcare.org

Community outreach meetings, workshops, other in person activities

Multiple points of communication throughout the eligibility and renew process

Other.
Describe:

 

c) What information is included on the child care certificate? Attach a copy of the child
care certificate as Attachment 2.6.1. (658E(c)(2)(A)(iii))

Authorized provider(s)

Authorized payment rate(s)

Authorized hours

Co-payment amount

Authorization period

Other.
Describe:

 

d) What is the estimated proportion of services that will be available for child care
services through certificates? 

100 percent

2.6.2. Child Care Services Available through Grants or Contracts

a) In addition to offering certificates, does the Lead Agency provide child care services
through grants or contracts for child care slots? (658A(b)(1), 658P(4), §§98.16(g)(1),
98.30(a)(1) & (b)). Note: Do not check "yes" if every provider is simply required to sign an
agreement in order to be paid in the certificate program.

Yes.
If yes, describe the type(s) of child care services available through grants or contracts,
the process for accessing grants or contracts, and the range of providers that will be
available through grants or contracts:

 

No.



b) Will the Lead Agency use grants or contracts for child care services to achieve any of
the following? Check the strategies, if any, that your State/Territory chooses to
implement.

Increase the supply of specific types of care

Programs to serve children with special needs

Wrap-around or integrated child care in Head Start, Early Head Start, pre-k, summer or

other programs

Programs to serve infant/toddler

School-age programs

Center-based providers

Family child care providers

Group-home providers

Programs that serve specific geographic areas

Urban

Rural

Other.
Describe:

 

Support programs in providing higher quality services

Support programs in providing comprehensive services

Serve underserved families.
Specify:

 

Other.
Describe:

 

c) Are child care services provided through grants or contracts offered throughout the
State/Territory? (658E(a), §98.16(g)(3))

Yes.

No,
and identify the localities (political subdivisions) and services that are not offered: 

 



d) How are payment rates for child care services provided through grants/contracts
determined?

 

e) What is the estimated proportion of direct services that will be available for child care
services through grants/contracts? 

 

2.6.3. How will the Lead Agency inform parents and providers of policies and
procedures for affording parents unlimited access to their children whenever their
children are in the care of a provider who receives CCDF funds? (658E(c)(2)(B),
§98.31)) Check the strategies that will be implemented by your State/Territory.

Signed declaration

Parent Application

Parent Orientation

Provider Agreement

Provider Orientation

Other.
Describe:

All child care providers must have a Registration Agreement with DES in order to facilitate

payment to that provider.  By signing the Registration Agreement, the provider agrees to allow

access by parents, guardians, or their authorized representatives to all areas of the facility where

child care is provided at any time during the provider’s hours of operation and whenever the

children are in the care of the provider.  Additionally, in the state statute and rule governing the

health and safety of child care centers and group homes, the Arizona Department of Health

Services (DHS), requires facilities to allow parents, guardians or authorized representatives to

have immediate access. 

2.6.4. The Lead Agency must allow for in-home care (i.e., care provided in the
child's own home) but may limit its use. (§§98.16(g)(2), 98.30(e)(1)(iv))  Will the Lead
Agency limit the use of in-home care in any way?

No

Yes. If checked, what limits will the Lead Agency set on the use of in-home care?

Check all limits the Lead Agency will establish.

Restricted based on minimum number of children in the care of the provider to meet

minimum wage law or Fair Labor Standards Act

Restricted based on provider meeting a minimum age requirement



Restricted based on hours of care (certain number of hours, non-traditional work

hours)

Restricted to care by relatives

Restricted to care for children with special needs or medical condition

Restricted to in-home providers that meet some basic health and safety requirements

Other.
Describe:

2.6.5. Describe how the Lead Agency maintains a record of substantiated parental
complaints about providers and makes substantiated parental complaints available
to the public on request. (658E(c)(2)(C), §98.32)

By law, the Arizona Department of Health Services (DHS) is responsible for the licensure of child

care centers and certification of child care group homes.  This includes maintaining a record of

substantiated complaints, which are available for public review upon request.  Members of the

public may review child care center and group home licensing/certification files in DHS Offices of

Child Care Licensing at various locations around the state.  The public may also contact a DHS

Office of Child Care Licensure and request that complaint information be provided by mail or by

fax.  Additionally, formal enforcement actions taken by DHS may be reviewed at the webpage of

the DHS Division of Licensing Services Office of Child Care Licensing: 

http://hsapps.azdhs.gov/ls/sod/SearchProv.aspx?type=CC.

 

Complaint records for small certified family child care, in-home and relative providers are

maintained and available for review in various DES Child Care Administration offices throughout

the state.  The public may also contact a DES Child Care Administration office and request that

complaint information be provided verbally, by mail or by fax.

 

Complaint information on small family child care homes which are registered with the Child Care

Resource & Referral (CCR&R) service are available for review at various offices of the

community based agencies that provide CCR&R under contract with DES.  These homes are not

regulated or monitored and complaints on CCR&R registered homes are not investigated.  The

publicly viewable files contain both complaints and the provider's written responses, if any, to

the complaints.

  

2.7. Payment Rates for Child Care Services

The statute at 658E(c)(4) and the regulations at §98.43(b)(1) require the Lead Agency to
establish adequate payment rates for child care services that ensure eligible children
equal access to comparable care.

http://hsapps.azdhs.gov/ls/sod/SearchProv.aspx?type=CC


2.7.1. Provide a copy of your payment rates as Attachment 2.7.1.

The attached payment rates were or will be effective as of: April 2009

2.7.2. Are the attached payment rates provided in Attachment 2.7.1 used in all parts
of the State/Territory?

Yes.

No. If no, attach other payment rates and their effective date(s) as Attachment 2.7.2a,

2.7.2b, etc.

2.7.3. Which strategies, if any, will the Lead Agency use to ensure the timeliness of
payments?

Policy on length of time for making payments. 

Describe length of time: Per state statute and as cited in the child care subsidy contract, DES has 30

days to issue payment (after the receipt of correctly completed billing information).

Track and monitor the payment process

Other.
Describe:

Use of electronic submission of billing information and direct deposit for payment. 

None

2.7.4. Market Rate Survey

Lead Agencies must complete a local Market Rate Survey (MRS) no earlier than two
years prior to the effective date of the Plan (no earlier than October 1, 2009). The MRS
must be completed prior to the submission of the CCDF Plan (see Program Instruction
CCDF-ACF-PI-2009-02
http://www.acf.hhs.gov/programs/ccb/law/guidance/current/pi2009-02/pi2009-02.htm for
more information on the MRS deadline).

a) Provide the month and year when the local Market Rate Survey(s) was completed

(§98.43(b)(2)): 06/2010

b) Attach a copy of the MRS instrument and a summary of the results of the survey
as Attachment 2.7.4.  For Lead Agencies that use an administrative provider database,
provide a copy of the intake form as the instrument. The summary should include a
description of the sample population, data source, the type of methodology used,
response rate, description of analyses, and key findings.

http://www.acf.hhs.gov/programs/ccb/law/guidance/current/pi2009-02/pi2009-02.htm


2.7.5. Will the Lead Agency use the local Market Rate Survey identified in 2.7.4a
(i.e., the most recent MRS) to set its payment rates?

Yes

No.

If no, list the MRS year that the payment rate ceiling is based upon: 2000

2.7.6. At what percentile of the most recent local MRS are or will payment rates be
set? Provide the percentile for your payment rate ceiling in relation to the most recent
survey and describe:

Note: Identify the percentile where payment rates fall according to the most recent local
MRS (identified in 2.7.4a) regardless of whether or not you use the most recent survey to
set rates. If the percentile(s) varies across categories of care (e.g., different for centers
and family child care homes), regions or ages of children, provide the range of the
highest and lowest percentile in relation to the most recent survey.

Arizona has established individual maximum payment rates for a full range of providers, i.e.,

center, group home and home based care.  These rates further differentiate among ages of

children in care, full and part day care and care provided in different geographic regions

resulting in 144 unique maximum payment rates.  As a result of these variations, the percentile at

which each payment rate falls varies.  With respect to percentiles of the 2010 Survey, current

maximum payment rates range from:

  

(For the 48 unique center rates) - 2nd to the 86
th

 percentile

 (average being the 26
th

 percentile)

(For the 48 unique family child care home rates) - 8
th

 to the 56
th

 percentile

(average being the 30
th

 percentile)

(For the 48 unique family group home rates) - 1
st

 to the 74
th

 percentile

(average being the 25
th

 percentile)

2.7.7. Will the Lead Agency provide any type of tiered reimbursement or differential
rates on top of its base reimbursement rates for providing care for children
receiving CCDF subsidies? Check which types of tiered reimbursement, if any, the
Lead Agency has chosen to implement.

Differential rate for nontraditional hours. 
Describe:

 



Differential rate for children with special needs as defined by the State/Territory.
Describe:

Through the establishment of contracts awarded through a competitive Request for Proposal

process, an enhanced child care certificate rate is paid to selected programs that serve children

with special child care needs.  These programs may provide additional staffing, materials,

equipment, curriculum, schedules, environments, family involvement, and program evaluation

that ensure that each child’s capabilities and needs are met.

Differential rate for infants and toddlers.
Describe:

 

Differential rate for school-age programs.
Describe:

 

Differential rate for higher quality as defined by the State/Territory.
Describe:

Effective August 1999, the DES Enhanced Rate for Accredited Programs became operational. 

The intent of the Enhanced Rate is two-fold:  1) to make higher quality (accredited) child care

slots available to DES subsidized children whose parents may not be able to afford this care; and

2) to encourage more providers to become accredited.  This allows children whose parents are

eligible for child care subsidies to enroll in programs providing higher quality of care by

reimbursing nationally accredited providers 10 percent higher than the DES maximum rates.

 

All types of regulated child care programs are included in the tiered reimbursement system

(Child Care Centers, Family Child Care Homes, and School-Age Child Care Programs).  The DES

adopted the State Board of Education’s approved list of center-based accreditation bodies used

for the Arizona Department of Education, At-Risk Preschool programs.  These include:

 

ACSI        -  Association for Christian Schools International

AMI         -  American Montessori International

AMS         -  American Montessori Society

NAC         -  National Accreditation Commission for Early Care & Education Programs

NAEYC    -  National Association for the Education of Young Children, Academy for

                    Early Childhood Program Accreditation

NECPA    -  National Early Childhood Program Accreditation

 

The DES, in consultation with the Child Care Advisory Committee, adopted additional standards

that are more specific to home based programs and school age.  These include the following:

 

NAFCC    -  National Association for Family Child Care

CDA         -  National Child Development Associate Credential with a specialization in

                    home providers

COAA      -  Council on Accreditation Afterschool [formerly National After School

                    Association] 



Other differential rate.
Describe:

 

None.

2.7.8. Will the Lead Agency allow providers to charge parents any additional fees?
Check the policies, if any, the Lead Agency has chosen to establish regarding additional
fees.

Providers are allowed to charge the difference between the maximum reimbursement

rate and their private pay rate

Providers are allowed to charge registration fees

Providers are allowed to charge for transportation fees

Providers are allowed to charge for meals.

Providers are allowed to charge additional incidental fees such as field trips or supplies

Policies vary across region, counties and or geographic areas.
Describe:

 

No, providers may not charge parents any additional fees

Other.
Describe:

 

None

2.7.9. Describe how payment rates are adequate to ensure equal access to the full
range of providers based on the Market Rate Survey.

CCDF regulations require the Lead Agency to certify that the payment rates for the
provision of child care services are sufficient to ensure equal access for eligible families
to child care services comparable to those provided to families not eligible to receive
CCDF assistance. To demonstrate equal access, the Lead Agency shall provide at a
minimum a summary of facts describing: (§98.43(a))

a) How a choice of the full range of providers, e.g., child care centers, family child care
homes, group child care homes and in-home care, is made available (§98.43(a)(1)): 



Arizona has established individual maximum payment rates for a full range of providers (i.e.,

center, group home and home based care) and families have access to and a choice of this range

of child care providers.  This is evidenced by the fact that of the potential pool of providers with

which DES can contract for subsidized care, approximately 74 percent of the licensed centers

and 87 percent of the certified group homes in Arizona have Registration Agreements with DES

for reimbursement for care.  Additionally, DES recruits and enters into a Registration Agreement

with any small family child care home that meets health and safety regulations and is willing to

contract with DES for the provision of care to eligible children.  Therefore the centers and homes

are available to provide care to children of eligible families.

 

As a result, families can and do have access to the vast majority of child care providers in the

state.  A further indication (that rates provide equal access) can be seen by the patterns of

utilization of care across different types of providers.  Currently, of all the children receiving

CCDF child care through DES, 77 percent receive care in child care centers; 8 percent receive

care in certified group; seven percent receive care in small family child care homes; and 8

percent receive care that is provided by unregulated relative providers.

b) How payment rates are adequate based on the most recent local MRS (§98.43(a)(2)): 

 For Licensed Child Care Centers, Certified Group Homes, and Certified Small Family Homes:

 

As stated above, Arizona has established individual maximum payment rates for a full range of

providers, i.e., center, group home and home based care.  These rates further differentiate among

ages of children in care, full and part day care and care provided in different geographic regions

resulting in 144 unique maximum payment rates that are identified in Attachment 2.7.1.

 

The rates allow for the reimbursement of child care services at the actual cost of care (normal

and customary charges), but not more than the maximum payment for categories of care in local

areas.  The six local areas are based upon their geographic proximity or common characteristics

and are generally defined by the following counties:

 

District I      -  Maricopa

District II     -  Pima

District III    -  Apache, Coconino, Navajo, and Yavapai

District IV   -  La Paz, Mohave, and Yuma

District V    -  Gila and Pinal

District VI   -  Cochise, Graham, Greenlee and, Santa Cruz

 

In order to ensure that eligible children have equal access to comparable care, DES remains

committed to working with Arizona’s policy makers to continue to increase rates, and to

improving the quality of child care provided.  In 2006, the state legislature appropriated funding

which allowed the maximum payment rates for child care services to be set at the 75
th

 percentile

of the 2000 Child Care Market Rate Survey, effective July 1, 2006.  During the 2007 legislative

session, funding was appropriated to increase all maximum payment rates by an additional five

percent.  Due to insufficient federal funding, limited state appropriations and increasing child

care caseloads, further rate adjustments were not possible without reducing the number of

families in the state receiving assistance.  With the current economic situation affecting tax

revenues, in early 2009, the legislature reduced the appropriation to the Lead Agency, which

resulted in returning the maximum payment rates to the 75
th

 percentile of the 2000 Market Rate

Survey.  Maximum payment rates have remained stable, at that level, since that time.

 

Summary results from the 2010 Survey are included in Attachment 2.7.4 and can be used to

compare each of the state’s 144 maximum payment rates to rates identified in the 2010 Survey.



 

A comparison of the aggregate (non-weighted) current 144 maximum payment rates to the

aggregate (non-weighted) 75
th

 percentiles of the 2010 Survey shows that the current maximum

payment rates are approximately 70 percent of the 2010 Survey 75
th

 percentile. 

 

For Unregulated Relative Providers

 

For unregulated relative providers (i.e., Non-Certified Relative Providers {NCRPs}) who provide

care, a fixed rate of $10.50 for full day and $6.00 for part day has been established.  The fixed rate

is currently set at a level that is 70 percent of the average actual daily payment that was made to

certified family child care homes in the spring of 2001.  Experience with unregulated relatives

who provide care indicates that they typically are not in the business of providing child care and

do not have normal and customary charges for child care.  Additionally, NCRPs are not required

to meet any significant health and safety requirements that are required of certified family child

care homes.

c) How family co-payments based on a sliding fee scale are affordable (§98.43(a)(3)): 

Family co-payments

The percentage of family income that would be used to meet its co-payment may vary depending

on numerous factors such as family size and income, number and age of children in care, actual

amount of care used, actual cost of care, extra charges, etc.  Examples of this percentage and the

assumptions used follow: 

 PARENTAL COPAYMENT AS A PERCENTAGE OF GROSS MONTHLY INCOME

 

* Arizona minimum wage is $7.35 per hour. 

Assumptions

 

- Family Size is three, single parent working 40 hours per week, no other household income.

- Two children, ages three and four, in median cost center based care in Maricopa County. 

- Median cost of center based care for children ages three to five is $32.00 per day (per 2010

Child Care Market Rate Survey), no extra charges.

- Monthly child care cost:  $32.00 per day x 22 days per month x 2 children = $1,408.00.

Hourly

Wage

Gross

Monthly

Income

(GMI)

Fee

Level

Monthly

Child Care

Cost

DES

Payment

Parental

Payment

Parental

Payment

as % of

GMI

  *7.35 $1,264 1 $1,408.00 $1003.20 $404.80 32%

    7.64  1,314 1   1,408.00  1003.20   404.80 31%

    7.65  1,315 2   1,408.00   959.20   448.80 34%

    8.98  1,545 2   1,408.00   959.20   448.80 29%

    8.99  1,546 3   1,408.00   915.20   492.80 32%

    12.13  2,086 3   1,408.00   915.20   492.80 24%

    12.14  2,087 4   1,408.00   827.20   580.80 28%

    13.03  2,241 4   1,408.00   827.20   580.80 26%

    13.04  2,242 5   1,408.00   739.20   668.80 30%

    13.93  2,395 5   1,408.00   739.20   668.80 28%

    13.94  2,396 6   1,408.00   607.20   800.80 33%

    14.83  2,550 6   1,408.00   607.20   800.80 31%



DES payment calculations (based upon maximum state reimbursement rate of $23.80/day minus

applicable co-payment for each child)

 

Fee Level 1 - ($23.80 -   1.00 + 23.80 – 1.00) x 22   = $1003.20

Fee Level 2 - ($23.80 -   2.00 + 23.80 – 2.00) x 22   = $  959.20

Fee Level 3 - ($23.80 -   3.00 + 23.80 – 3.00) x 22   = $  915.20

Fee Level 4 - ($23.80 -   5.00 + 23.80 – 5.00) x 22   = $  827.20

Fee Level 5 - ($23.80 -   7.00 + 23.80 – 7.00) x 22   = $  739.20

Fee Level 6 - ($23.80 - 10.00 + 23.80 -10.00) x 22   = $  607.20   

d) Any additional facts the Lead Agency considered to determine that its payment rates
ensure equal access:

n/a

2.7.10 Goals for the next Biennium -

In this section, Lead Agencies are asked to identify at least one goal for the upcoming
biennium. Lead Agencies are encouraged to include measurable and achievable goals.
Lead Agencies may include existing goals (e.g., already identified in a State strategic
plan or established by the Governor for a Lead Agency). ACF will target technical
assistance efforts to help Lead Agencies achieve their goal(s). What are the Lead
Agency's goals for the administration of the CCDF subsidy program in the coming
Biennium? For example, what progress does the State/Territory expect to make on
continuing improved services to parents and providers, continuity of care for children,
improving outreach to parents  and providers, building or expanding information
technology systems, or revising rate setting policies or practices):

Increase number/percent of providers submitting billing electronically.

Increase number/percent of providers paid via direct deposit. 



3.1. Activities to Ensure the Health and Safety of Children in Child Care

(Component #1)

  This section is intended to collect information on how Lead Agencies meet the statutory

and regulatory provisions related to licensing and health and safety requirements.  The

CCDBG statute and the CCDF regulations address health and safety primarily in two

ways.

   First, Lead Agencies shall certify that they have in effect licensing requirements

applicable to child care services provided within the area served by the Lead Agency

(§98.40(a)(1)). These licensing requirements need not be applied to specific types of

providers of child care services (658(E)(c)(2)(E)(i). Lead Agencies must describe those

licensing requirements and how they are effectively enforced. Second, Each Lead

Agency shall certify that there are in effect, within the State or local law, requirements

designed to protect the health and safety of children that are applicable to child care

providers of services for which assistance is provided under CCDF.

  The relationship between licensing requirements and health and safety requirements

varies by State/Territory depending on how comprehensive the licensing system is. In

some States and Territories, licensing may apply to the majority of CCDF-eligible

providers and the licensing standards cover the three CCDF health and safety

requirements so the State/Territory has few, if any, providers for whom they need to

establish additional CCDF health and safety requirements.  In other cases, States and

Territories have elected to exempt large numbers of providers from licensing which

means that those exempted providers who care for children receiving assistance from

CCDF will have to meet to the CCDF health and safety requirements through an

alternative process outside of licensing. The State/Territory may also elect to impose

more stringent standards and licensing or regulatory requirements on child care providers

of services for which assistance is provided under the CCDF than the standards or

requirements imposed on other child care providers. (§98.40(b)(1)) Section 3.1 asks the

State/Territory to identify and describe the components of both the licensing and CCDF

health and safety requirements, indicate which providers are subject to the requirements,

and describe compliance and enforcement activities. (658E(c)(2)(F), §98.41)

3.1.1. Compliance with Applicable State/Territory and Local Regulatory

Requirements on Licensing

  Lead Agencies shall certify that they have in effect licensing requirements applicable to
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child care services provided within the area served by the Lead Agency (§98.40(a)(1)).

These licensing requirements need not be applied to specific types of providers of child

care services (658(E)(c)(2)(E)(i). Lead Agencies must describe those licensing

requirements and how they are effectively enforced.

Definition: Licensing requirements are defined as regulatory requirements, including

registration or certification requirements established under State, local, or tribal law,

necessary for a provider to legally operate and provide child care services in a State or

locality (§98.2). This does not include registration or certification requirements solely for

child care providers to be eligible to participate in the CCDF program. Those

requirements will be addressed in 3.1.2.

a) Is the Lead Agency responsible for child care licensing? (§98.11(a))

Yes.

No.

Please identify the State or local (if applicable) entity/agency responsible for licensing:

 The Arizona Department of Health Services is responsible for the licensing of child care centers and for

the certification of child care group homes.  However, the Lead Agency, the Arizona Department of

Economic Security, does maintain the responsibility for the certification of small family child care homes

(including in-home care) as well as oversight for unregulated non-certified relative providers.

b) Provide a brief overview of the relationship between the licensing requirements and

CCDF health and safety requirements in your State/Territory. At a minimum, describe

whether the State/Territory's licensing requirements serve as the CCDF health and safety

requirements.
Both the licensing requirements for child care centers as well as certification requirements for

child care group homes, that are the responsibility of the Arizona Department of Health Services,

serve as the CCDF health and safety requirements in Arizona.  Similarly the certification

requirements for small family child care homes (including in-home care) and policy and

oversight requirements for non-certified relative providers, that are the responsibility of the

Arizona Department of Economic Security, serve as the CCDF health and safety requirement for

these categories of providers. 

c) CCDF identifies and defines four categories of care: child care centers, family child
care homes, group child care homes and in-home child care providers (§98.2). The
CCDF definition for each category is listed below. Within each CCDF category of care,
please identify which types of providers are exempt from licensing in your State/Territory
in the chart below.

CCDF Category of Care CCDF Definition (§98.2) Are any providers in your
State/Territory which fall
under this CCDF category
exempt from licensing?



Center-Based Child Care Center-based child care
providers are defined as a
provider licensed or
otherwise authorized to
provide child care services
for fewer than 24 hours per
day per child in a non-
residential setting, unless
care in excess of 24 hours is
due to the nature of the
parent(s)' work.

Describe which types of
center-based settings are
exempt from licensing in
your State/Territory.

For example, some
jurisdictions exempt school-
based centers, centers
operated by religious
organizations, summer
camps, or Head Start
programs
Certain settings are exempt by

state statute from licensing and

may be excluded from

receiving subsidies by state

statute.  This includes

situations in which care is

given to children by or in:

- The homes of parents or

blood relatives;

- a religious institution

conducting a nursery in

conjunction with its religious

services or conducting parent-

supervised occasional drop-in

care;

- a unit of the public school

system, including specialized

professional services provided

by school districts for the sole

purpose of meeting mandated

requirements to address the

physical and mental

impairments;

- a regularly organized private

school engaged in an

educational program which

may be attended in substitution

for public school;

- any facility that provides

training only in specific

subjects, including dancing,

drama, music, self-defense or

religion;

- tutoring provided by public

schools solely to improve

school performance;

- any facility that provides only

recreational or instructional

activities to school age

children who may enter and

depart from the facility at their



own volition; and,

- any of the Arizona state

schools for the deaf and the

blind.

 

Additionally, child care centers

based on Tribal or military land

would be exempt from state

licensing/certification

requirement but would be

required to meet any applicable

Tribal or military requirements

and may be eligible to receive

subsidies. 

Group Home Child Care

N/A. Check if your

State/Territory does not have

group home child care.

Group home child care
provider is defined as two or
more individuals who provide
child care services for fewer
than 24 hours per day per
child, in a private residence
other than the child's
residence, unless care in
excess of 24 hours is due to
the nature of the parent(s)'
work.

Describe which types of
group homes are exempt
from licensing:
Child care group homes based

on Tribal or military land would

be exempt from state

licensing/certification

requirement but would be

required to meet any applicable

Tribal or military requirements. 

Family Child Care Family child care provider is
defined as one individual
who provides child care
services for fewer than 24
hours per day per child, as
the sole caregiver, in a
private residence other than
the child's residence, unless
care in excess of 24 hours is
due to the nature of the
parent(s)'s work. Reminder -
Do not check if family child
care home providers simply
must register or be certified
to participate in the CCDF
program separate from the
State/Territory regulatory
requirements.

Describe which types of
family child care home
providers are exempt from
licensing:
Family child care providers

who care for fewer than five

children for compensation at

any one time.  Such family child

care providers must become

certified by the Lead Agency or

be blood relatives in order to

participate in the CCDF

program.

 

Family home child care

providers on Tribal or military

land would be required to meet

applicable Tribal or military

requirements. 



Note: In lieu of submitting or attaching licensing regulations to certify the requirements of

§98.40(a)(1), Lead Agencies may provide their licensing regulations to the National

Resource Center for Health and Safety in Child Care and Early Education. Please check

the NRCKid's website at http://nrckids.org/ to verify the accuracy of your licensing

regulations and provide any updates to the National Resource Center. Check this box to

indicate that the licensing requirements were submitted and verified at NRCKid's:

d) Indicate whether your State/Territory licensing requirements include any of the
following four indicators for each category of care*.

*Source: National Resource Center for Health and Safety in Child Care and Early
Education. (2003) Stepping Stones to Using Caring for Our Children: National Health and
Safety Performance Standards, 2nd Ed. Health Resources and Services Administration,
Maternal and Child Health Bureau. Available online: http://nrckids.org/stepping

In-Home Care In-home child care provider
is defined as an individual
who provides child care
services in the child's own
home. Reminder - Do not
respond if in-home child care
providers simply must
register or be certified to
participate in the CCDF
program separate from the
State/Territory regulatory
requirements.

Describe which types of in-
home child care providers
are exempt from licensing:
In-home child care providers. 

Such in-home providers must

become certified by the Lead

Agency or be blood relatives in

order to participate in the

CCDF program.

 

In-home family home child care

providers on Tribal or military

land would be required to meet

applicable Tribal or military

requirements. 

Indicator Center-Based
Child Care

Group Home
Child Care

Family Child
Care

In-Home Care

http://nrckids.org/
http://nrckids.org/STEPPING/index.htm


Do the licensing
requirements
include
child:staff
ratios and
group sizes? If
yes, specify age
group, where
appropriate:

Child:staff ratio

requirement:

Infants 1:5 or 2:11;

1-year-old children

1:6 or 2:13; 2-year-

old children 1:8; 3-

year-old children

1:13; 4-year-old

children 1:15; 5-

year-old children

(not school-age)

1:20; School-age

children 1:20

Group size

requirement:

 

No

requirements.

Child:staff ratio

requirement:

 All ages 1:5 or

2:10

Group size

requirement:

 No more than 15

total.

No

requirements.

Child:staff ratio

requirement:

 No more than two

infants.  No more

than four children

for compensation.

Group size

requirement:

 No more than 6

children (including

providers own)

No

requirements.

Child:staff ratio

requirement:

 

Group size

requirement:

 No more than 6

children

No

requirements.



Do the licensing
requirements
identify specific
experience and
educational
credentials for
child care
directors?

High

school/GED

Child

Development

Associate

(CDA)

State/ Territory

Credential

Associate's

degree

Bachelor's

degree

No credential

required for

licensing

Other:

 

High

school/GED

Child

Development

Associate

(CDA)

State/ Territory

Credential

Associate's

degree

Bachelor's

degree

No credential

required for

licensing

Other:

 

High

school/GED

Child

Development

Associate

(CDA)

State/ Territory

Credential

Associate's

degree

Bachelor's

degree

No credential

required for

licensing

Other:

 

High

school/GED

Child

Development

Associate

(CDA)

State/ Territory

Credential

Associate's

degree

Bachelor's

degree

No credential

required for

licensing

Other:

 



Do the licensing
requirements
identify specific
experience and
educational
credentials for
child care
teachers?

High

school/GED

Child

Development

Associate

(CDA)

State/ Territory

Credential

Associate's

degree

Bachelor's

degree

No credential

required for

licensing

Other:

 

High

school/GED

Child

Development

Associate

(CDA)

State/ Territory

Credential

Associate's

degree

Bachelor's

degree

No credential

required for

licensing

Other:

 

High

school/GED

Child

Development

Associate

(CDA)

State/ Territory

Credential

Associate's

degree

Bachelor's

degree

No credential

required for

licensing

Other:

 

High

school/GED

Child

Development

Associate

(CDA)

State/ Territory

Credential

Associate's

degree

Bachelor's

degree

No credential

required for

licensing

Other:

 

Do the licensing
requirements
specify that
directors and
caregivers must
attain a specific
number of
training hours
per year?

At least 30

training hours

required in first

year

At least 24

training hours

per year after

first year

No training

requirement

Other:

 At least 18 training

hours per year

At least 30

training hours

required in first

year

At least 24

training hours

per year after

first year

No training

requirement

Other:

 At least 12 training

hours per year

At least 30

training hours

required in first

year

At least 24

training hours

per year after

first year

No training

requirement

Other:

 At least 6 training

hours per year

At least 30

training hours

required in first

year

At least 24

training hours

per year after

first year

No training

requirement

Other:

 At least 6 training

hours per year



e) Do you expect the licensing requirements for child care providers to change in

FY2012-2013?

Yes.

Describe:The Arizona Department of Health Services has announced a timeline to revise the rule

regarding child care group homes effective October 1, 2011. 

No.

3.1.2. Compliance with Applicable State/Territory and Local Regulatory

Requirements on Health and Safety

  Each Lead Agency shall certify that there are in effect, within the State or local law,

requirements designed to protect the health and safety of children that are applicable to

child care providers of services for which assistance is provided under CCDF. Such

requirements shall include the prevention and control of infectious diseases (including

immunization), building and physical premises safety, and minimum health and safety

training appropriate to the provider setting. These health and safety requirements apply to

all providers caring for children receiving CCDF services and which also may be covered

by the licensing requirements. (658E(c)(2)(F), §98.41)

a) Describe the Lead Agency's health and safety requirements for prevention and control

of infectious disease in effect for child care providers of services for which assistance is

provided under CCDF using the table below. (658E(c)(2)(F)(i), §98.41(a)(1))

For each health and safety requirement checked, identify which providers under
the CCDF category must meet the requirement. Check all that apply.

The Lead
Agency
requires:

Center-based
child care
providers

Family child care
home providers

Group home
child care
providers

In-home child
care providers

Physical exam or

health statement

for providers

Physical exam or

health statement

for children



Tuberculosis

check for

providers

Tuberculosis

check for

children

Provider

immunizations

Child

immunizations

Hand-washing

policy for

providers and

children

Diapering policy

and procedures

Providers to

submit a self-

certification or

complete health

and safety

checklist

Providers to

meet the

requirements of

another

oversight entity

that fulfill the

CCDF health

and safety

requirements

Other.

Describe:



b) Describe the Lead Agency's health and safety requirements for building and physical
premises safety, including policies and practices to protect from environmental hazards,
in effect for child care providers of services for which assistance is provided under CCDF
using the table below. (658E(c)(2)(F)(ii), §98.41(a)(2))

The Lead
Agency
requires:

Center-based
child care
providers

Family child
care home
providers

Group home
child care
providers

In-home child
care providers

Fire inspection

Building
inspection

Health
inspection

Inaccessibility of
toxic substances
policy

Safe sleep policy

Tobacco
exposure
reduction

Transportation
policy

Providers to
submit a self-
certification or
complete health
and safety
checklist

Providers to
meet the
requirements of
another
oversight entity
that fulfill the
CCDF health
and safety
requirements



c) Describe the Lead Agency's health and safety requirements for health and safety
training in effect for child care providers of services for which assistance is provided
under CCDF using the table below. (658E(c)(2)(F)(iii), §98.41(a)(3)) 

Other.

Describe:

CCDF Categories of
Care

Health and safety
training
requirements

Pre-Service On-Going

Child Care Centers CPR (Child Care
Centers)

 n/a At least one staff who

is on-site must have

current certification 

First Aid (Child Care
Centers)

 n/a At least one staff who

is on-site must have

current certification 

Training on infectious
diseases (Child Care
Centers)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

SIDS prevention
(i.e., safe sleep)
(Child Care Centers)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

Medication
administration (Child
Care Centers)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

Mandatory reporting
of suspected abuse
or neglect (Child
Care Centers)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 



Child development
(Child Care Centers)

n/a  Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers  

Supervision of
children (Child Care
Centers)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers  

Behavior
management (Child
Care Centers)

n/a  Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers  

Nutrition (Child Care
Centers)

n/a  Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers  

Breastfeeding (Child
Care Centers)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers  

Physical activity
(Child Care Centers)

n/a  Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers  

Working with children
with special needs or
disabilities (Child
Care Centers)

n/a  Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers  



Emergency
preparedness and
response (Child Care
Centers)

n/a  Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers   

Other. (Child Care
Centers)

Describe:

n/a  

n/a  n/a  

Group Home Child
Care

CPR (Group Home
Child Care)

 n/a At least one staff who

is on-site must have

current certification 

First Aid (Group
Home Child Care)

 n/a At least one staff who

is on-site must have

current certification 

Training on infectious
diseases (Group
Home Child Care)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

SIDS prevention
(i.e., safe sleep)
(Group Home Child
Care)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

Medication
administration (Group
Home Child Care)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

Mandatory reporting
of suspected abuse
or neglect (Group
Home Child Care)

n/a  Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 



Child development
(Group Home Child
Care)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

Supervision of
children (Group
Home Child Care)

n/a  Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

Behavior
management (Group
Home Child Care)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

Nutrition (Group
Home Child Care)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

Breastfeeding (Group
Home Child Care)

 n/a Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

Physical activity
(Group Home Child
Care)

n/a  Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

Working with children
with special needs or
disabilities (Group
Home Child Care)

n/a  Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 



Emergency
preparedness and
response (Group
Home Child Care)

n/a  Training topic is

included as an option

in meeting yearly

required hours of

training for

directors/caregivers 

Other. (Group Home
Child Care)

Describe:

n/a  

 n/a  n/a 

Family Child Care
Providers

CPR (Family Child
Care Providers)

Provider and back up

must have current

certification 

Provider and back up

must have current

certification  

First Aid (Family
Child Care Providers)

Provider and back up

must have current

certification  

Provider and back up

must have current

certification  

Training on infectious
diseases (Family
Child Care Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider

and backup provider 

SIDS prevention
(i.e., safe sleep)
(Family Child Care
Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider

and backup provider 

Medication
administration
(Family Child Care
Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider

and backup provider 

Mandatory reporting
of suspected abuse
or neglect (Family
Child Care Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider

and backup provider 



Child development
(Family Child Care
Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider

and backup provider 

Supervision of
children (Family Child
Care Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider

and backup provider 

Behavior
management (Family
Child Care Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider

and backup provider 

Nutrition (Family
Child Care Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider

and backup provider 

Breastfeeding
(Family Child Care
Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider

and backup provider 

Physical activity
(Family Child Care
Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider

and backup provider 

Working with children
with special needs or
disabilities (Family
Child Care Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider

and backup provider 



Emergency
preparedness and
response (Family
Child Care Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider

and backup provider 

Other. (Family Child
Care Providers)

Describe:

Developmentally

Appropriate Practice

for family child care

and child care

business practices 

For provider prior to

certification 

n/a

In-Home Child Care
Providers

CPR (In-Home Child
Care Providers)

Provider must have

current certification 

Provider must have

current certification 

First Aid (In-Home
Child Care Providers)

Provider must have

current certification 

Provider must have

current certification 

Training on infectious
diseases (In-Home
Child Care Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider 

SIDS prevention
(i.e., safe sleep) (In-
Home Child Care
Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider 

Medication
administration (In-
Home Child Care
Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider 

Mandatory reporting
of suspected abuse
or neglect (In-Home
Child Care Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider 

Child development
(In-Home Child Care
Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider 



Supervision of
children (In-Home
Child Care Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider 

Behavior
management (In-
Home Child Care
Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider 

Nutrition (In-Home
Child Care Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider 

Breastfeeding (In-
Home Child Care
Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider 

Physical activity (In-
Home Child Care
Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider 

Working with children
with special needs or
disabilities (In-Home
Child Care Providers)

n/a Training topic is

included as an option

in meeting yearly

required hours of

training for provider 

Emergency
preparedness and
response (In-Home
Child Care Providers)

n/a 

 

Training topic is

included as an option

in meeting yearly

required hours of

training for provider 

Other. (In-Home
Child Care
Providers)

Describe:

Developmentally

Appropriate Practice

for family child care

and child care

business practices 

For provider prior to

certification 

n/a



•

•

•

•

d) CCDF allows Lead Agencies to exempt relative providers (grandparents, great-

grandparents, siblings if living in a separate residence, aunts, and uncles) from these

health and safety requirements. What are the Lead Agency's requirements for relative

providers? (§98.41(A)(ii))(A))

All relative providers are subject to the same health and safety requirements as

described in 3.1.2a-c, as appropriate; there are no exceptions for relatives.

Relative providers are NOT required to meet any health and safety requirements as

described in 3.1.2a-c, as appropriate.

Relative providers are subject to certain requirements. 

Describe the different requirements:
Providers who are grandparents (including great-grandparents), aunts, and uncles, (including

great-aunts and great-uncles) or siblings (who are not otherwise required), may choose not to

meet health and safety requirements described in sections 3.1.2a-c.  These providers are referred

to as Non-Certified Relative Providers (NCRP).  Regardless if they care for children in their own

home or the children’s home, NCRPs are not subject to licensing.  They are however, subject to

health and safety requirements and these requirements are as are as follows:

 

The NCRPs shall certify that they are not awaiting trial on and have never been convicted of or

admitted committing any criminal offenses specified in state statute and that they have not

committed any act of sexual abuse of a child.

The NCRPs shall certify that they are not the parent or guardian of a child adjudicated to be a

dependent child, as defined by state statute.

The NCRPs shall certify that they have not been denied for cause a license to operate a facility

for the care of children in this or another state, nor had a license or certification to operate

such a facility revoked.

The NCRPs shall also be in compliance with state statutory fingerprint requirements. 

e) Provide a web address for the State/Territory's health and safety requirements, if

available:

 n/a

3.1.3 Enforcement of Licensing Requirements

  Each Lead Agency is required to provide a detailed description of the State/Territory's

licensing requirements and how its licensing requirements are effectively enforced.

(658E(c)(2)(E), §98.40(a)(2))  The Lead Agency is also required to certify that that

procedures are in effect to ensure that child care providers caring for children receiving

CCDF services comply with the applicable health and safety requirements.

(658E(c)(2)(G), §98.41(d))

Describe the State/Territory's policies for effective enforcement of the licensing

requirements using questions 3.1.3a through 3.1.3e below.  This description includes



whether and how the State/Territory uses visits (announced and unannounced),

background checks, and any other enforcement policies and practices for the licensing

requirements.

a) Does your State/Territory include announced and/or unannounced visits in its
policies as a way to effectively enforce the licensing requirements?

Yes.  If "Yes" please refer to the chart below and check all that apply.

No.

CCDF Categories of Care Frequency of Routine
Announced Visits

Frequency of Routine
Unannounced Visits

Center-Based Child Care Once a Year

More than Once a Year

Once Every Two Years

Other.

Describe:

 

Once a Year

More than Once a Year

Once Every Two Years

Other.

Describe:

 

Group Home Child Care Once a Year

More than Once a Year

Once Every Two Years

Other.

Describe:

 

Once a Year

More than Once a Year

Once Every Two Years

Other.

Describe:

 



b) Does your State/Territory have any of the following procedures in place for effective
enforcement of the licensing requirements? If procedures differ based on the category of
care, please indicate how in the "Describe" box.

Yes.  If "Yes" please refer to the chart below and check all that apply.

No.

Family Child Care Home Once a Year

More than Once a Year

Once Every Two Years

Other.

Describe:

Family child care homes are

subject to three visits during

their first year of certification,

two visits per year thereafter,

at least one per year is

unannounced. 

Once a Year

More than Once a Year

Once Every Two Years

Other.

Describe:

Family child care homes are

subject to three visits during

their first year of certification,

two visits per year thereafter,

at least one per year is

unannounced. 

In-Home Child Care Once a Year

More than Once a Year

Once Every Two Years

Other.

Describe:

Once a year when permission

to do so is obtained from the

child’s parent. 

Once a Year

More than Once a Year

Once Every Two Years

Other.

Describe:

Once a year when permission

to do so is obtained from the

child’s parent. 

Licensing Procedures Describe which procedures are used by the
State/Territory for enforcement of the
licensing requirements.



The State/Territory requires providers to
attend or participate in training relating to
opening a child care facility prior to issuing
a license.

Yes.

Describe:

For center-based and group home child care,

four hours of training provided by the Arizona

Department of Health Services’ Office of Child

Care Licensing (OCCL) are required prior to

licensure. 

No.

Other.

Describe:

Licensing staff has procedures in place to
address violations found in an inspection.

Providers are required to submit plans to

correct violations cited during inspections.

Licensing staff approve the plans of

correction submitted by providers.

Licensing staff verify correction of violation.

Licensing staff provide technical assistance

regarding how to comply with a regulation.

No procedures in place.

Other.

Describe:



Licensing staff has procedures in place to
issue a negative sanction to a noncompliant
facility. Provisional or probationary license

License revocation or non-renewal

Injunctions through court

Emergency or immediate closure not

through court action

Fines for regulatory violations

No procedures in place.

Other.

Describe:

The State/Territory has procedures in place
to respond to illegally operating child care
facilities. Cease and desist action

Injunction

Emergency or immediate closure not

through court action

Fines

No procedures in place.

Other.

Describe:



c) Describe what types of licensing violations, if any, would make a provider ineligible to

participate in CCDF:
Licensing violations that lead to the suspension, revocation or denial of a license or certification

would make a provider ineligible to participate in CCDF. 

d) Does your State/Territory use background checks as a way to effectively enforce the

licensing requirements?

Yes.
If "Yes" please use refer to the chart below to identify who is required to have background
checks, what types of checks, and with what frequency. Please also provide a brief
overview of the State/Territory's process for conducting background checks for child
care. For example, describe what types of violations would make providers ineligible for
CCDF, funding for background checks, and the process for providers to appeal
background check findings. 

The State/Territory has procedures in place
for providers to appeal licensing
enforcement actions. Yes.

Describe:

The Uniform Administrative Hearing

Procedures are described in Title 41, Chapter

5, Article 10 (Arizona Revised Statutes § 41-

1092) 

No.

Other.

Describe:



No.

Criminal Background Checks
In Arizona, criminal background checks are conducted through the issuance of fingerprint
clearance cards.  This activity is conducted by the Arizona Department of Public Safety.  Arizona
Revised Statutes 41-1758.07 describes the violations that would make a provider ineligible to
receive a finger print clearance card as well as the process for appeal.  A web-link to that statute
is:

http://www.azleg.gov/FormatDocument.asp?inDoc=/ars/41/01758-
07.htm&Title=41&DocType=ARS 

In most instances the individual applying for the fingerprint clearance card is responsible for
paying for the associated cost.
 
Child Abuse Registry Checks
In Arizona, as a contracting requirement, any staff that provides direct care and serves CCDF
funded children must complete a child abuse registry check conducted by the Arizona
Department of Economic Security, Child Protective Services (CPS).  (However, Child Abuse
Registry checks are not a licensing requirement for center based or group home child care.)
 
As part of the substantiation process of an allegation of child abuse with CPS, families are
afforded an appeal before an Administrative Law Judge (ALJ).  During this appeal they are able
to dispute the findings and conclusions of a CPS investigation and provide additional evidence. 
The child abuse registry check only identifies substantiated allegations that have been appealed
and the decision upheld by an ALJ, or substantiated allegations that an individual has failed to
appeal.
 
There are no costs to child care staff for the checks.  Staff that have substantiated allegations of
physical abuse, sexual abuse, or neglect categorized as moderate or high risk, or resulting in
the death of a child due to abuse of neglect are prohibited from providing care for CCDF funded
children. 

CCDF Categories of Care Types of Background
Check

Frequency

http://www.azleg.gov/FormatDocument.asp?inDoc=/ars/41/01758-07.htm&Title=41&DocType=ARS
http://www.azleg.gov/FormatDocument.asp?inDoc=/ars/41/01758-07.htm&Title=41&DocType=ARS


Center-Based Child Care

Who is subject to

background checks for

center-based care? For

example, director, teaching

staff, non-teaching staff,

volunteers:

 The director, teaching staff, non-

teaching staff and volunteers

must obtain and maintain valid

fingerprint clearance cards

issued under Arizona Revised

Statutes (A.R.S.) Title 41,

Chapter 12, Article 3.1.  The

director, teaching staff, non-

teaching staff and volunteers are

defined as "child care personnel"

in (A.R.S.) § 36-883.02. In

addition, employees of center-

based child care who participate

in the CCDF are subject to child

abuse registry background

checks in accordance with

A.R.S. § 8-804.  This includes

the director, teaching staff and

non-teaching staff.

Child Abuse Registry

State/Territory Criminal

Background

FBI Criminal Background

(e.g., fingerprint)

Sex Offender Registry

Initial Entrance into the

System

Checks Conducted Annually

Other.

Describe:

Child abuse registry checks

are conducted upon initial

contracting to provide

services to CCDF eligible

children and upon re-

contracting.  

Initial Entrance into the

System

Checks Conducted Annually

Other.

Describe:

 Fingerprint clearance cards

(which include, a state

criminal background check)

are issued upon entrance into

the system and are valid for

six years.  Additionally,

cardholders are continually

crosschecked against all

arrests in Arizona.  A card is

suspended for an arrest for a

prohibited offense. 

Initial Entrance into the

System

Checks Conducted Annually

Other.



Describe:

 Fingerprint clearance cards

are issued (which include an

FBI criminal background

check) upon entrance into the

system and are valid for six

years, at which time (if a

renewal is sought) a new FBI

background check is

conducted. 

Initial Entrance into the

System

Checks Conducted Annually

Other.

Describe:

 



Group Child Care Homes

Who is subject to

background checks for

group homes? For example,

provider, non-provider

residents of the home:

 The provider, adult staff

members and adult residents at

the child care group home must

obtain and maintain valid

fingerprint clearance cards.  See

A.R.S. § 36-897.  In addition,

employees of group child care

homes who participate in the

CCDF are subject to child abuse

registry background checks in

accordance with A.R.S. § 8-804.

This includes the provider and

staff.

Child Abuse Registry

State/Territory Criminal

Background

FBI Criminal Background

(e.g., fingerprint)

Sex Offender Registry

Initial Entrance into the

System

Checks Conducted Annually

Other.

Describe:

 Child abuse registry checks

are conducted upon initial

contracting to provide

services to CCDF eligible

children and upon re-

contracting. 

Initial Entrance into the

System

Checks Conducted Annually

Other.

Describe:

 Fingerprint clearance cards

(which include, a state

criminal background check)

are issued upon entrance into

the system and are valid for

six years.  Additionally,

cardholders are continually

crosschecked against all

arrests in Arizona.  A card is

suspended for an arrest for a

prohibited offense. 

Initial Entrance into the

System

Checks Conducted Annually

Other.



Describe:

 Fingerprint clearance cards

are issued (which include an

FBI criminal background

check) upon entrance into the

system and are valid for six

years, at which time (if a

renewal is sought) a new FBI

background check is

conducted. 

Initial Entrance into the

System

Checks Conducted Annually

Other.

Describe:

 



Family Child Care Homes

Who is subject to

background checks for

family child care homes?

For example, provider, non-

provider residents of the

home:

 The family child care home

provider, adult non-provider

residents and back up provider

are subject to background

checks.  In addition, noncertified

relative child care providers are

also subject to background

checks.  See A.R.S. § 46-801.

Child Abuse Registry

State/Territory Criminal

Background

FBI Criminal Background

(e.g., fingerprint)

Sex Offender Registry

Initial Entrance into the

System

Checks Conducted Annually

Other.

Describe:

 A child abuse registry check is

conducted upon entrance into

the system and then annually

thereafter. 

Initial Entrance into the

System

Checks Conducted Annually

Other.

Describe:

 Fingerprint clearance cards

(which include, a state

criminal background check)

are issued upon entrance into

the system and are valid for

six years.  Additionally,

cardholders are continually

crosschecked against all

arrests in Arizona.  A card is

suspended for an arrest for a

prohibited offense. 

Initial Entrance into the

System

Checks Conducted Annually

Other.



Describe:

 Fingerprint clearance cards

are issued (which include an

FBI criminal background

check) upon entrance into the

system and are valid for six

years, at which time (if a

renewal is sought) a new FBI

background check is

conducted. 

Initial Entrance into the

System

Checks Conducted Annually

Other.

Describe:

 



In-Home Child Care

Providers

Who is subject to

background checks for in-

home child care? For

example, provider, non-

provider residents of the

home:

 The in-home child care home

provider is subject to a

background check.  In addition,

the noncertified relative in-home

child care providers are also

subject to background checks.

See A.R.S. § 46-801.

Child Abuse Registry

State/Territory Criminal

Background

FBI Criminal Background

(e.g., fingerprint)

Sex Offender Registry

Initial Entrance into the

System

Checks Conducted Annually

Other.

Describe:

 A child abuse registry check is

conducted upon entrance into

the system and then annually

thereafter. 

Initial Entrance into the

System

Checks Conducted Annually

Other.

Describe:

 Fingerprint clearance cards

(which include, a state

criminal background check)

are issued upon entrance into

the system and are valid for

six years.  Additionally,

cardholders are continually

crosschecked against all

arrests in Arizona.  A card is

suspended for an arrest for a

prohibited offense.  

Initial Entrance into the

System

Checks Conducted Annually

Other.



e) If not performing visits (announced or unannounced) or background checks, describe
how the State/Territory will ensure that its licensing requirements are effectively enforced
per the CCDF regulations?  (658E(c)(2)(E), §98.40(a)(2)):

n/a

f) Does the State/Territory disseminate information to parents and the public, including
the use of on-line tools or other "search tools," about child care program licensing status
and compliance records?

Yes.
Describe:

Arizona disseminates information about regulated child care facilities by a variety of means.  The

Child Care Resource & Referral service offers information on currently licensed/certified centers

and homes both via a toll-free phone line and on the Internet.  The Arizona Department of Health

Services' (DHS) Office of Child Care Licensing offers information on-line on currently

licensed/certified facilities.  The DHS also offers the ability to review paper files on licensed

centers and certified child care group homes at local offices throughout the state.  Paper files are

also available for review at local offices of the Arizona Department of Economic Security's (DES)

Child Care Administration for DES certified homes. 

No.

Describe:

 Fingerprint clearance cards

are issued (which include an

FBI criminal background

check) upon entrance into the

system and are valid for six

years, at which time (if a

renewal is sought) a new FBI

background check is

conducted. 

Initial Entrance into the

System

Checks Conducted Annually

Other.

Describe:

 



3.1.4 Describe the State/Territory's policies for effective enforcement of the CCDF

health and safety requirements. For providers who care for children receiving CCDF

assistance and who are NOT subject to the enforcement procedures described above for

licensed providers, please describe the health and safety enforcement measures in

place. Include in this description whether and how the State/Territory uses on-site visits

(announced and unannounced) and background checks and any other enforcement

policies and practices for the health and safety requirements. 

Not applicable, all providers who care for children receiving CCDF assistance are subject to the

enforcement procedures described above. 

3.1.5 Does the State/Territory encourage or require child care programs to conduct
developmental screening and referral for children participating in child care
programs?  Lead Agencies are not required to conduct developmental screenings of
children, but are encouraged to work with child care providers to promote screening in the
areas of physical health (including vision and hearing), mental health, oral health, and
developmental disabilities..

Yes.
Describe

Arizona’s quality rating and improvement system, Quality First, incorporates developmental

screening and referral for children in its Points Scale in the domain of Curriculum and

Assessment.  The highest standard in this category states that:  “Additional child assessment

strategies include developmental and sensory screening activities (either provided directly or

arranged by the provider) and, when necessary, families are referred to appropriate health or

intervention agencies.”

 

First Things first directly funds developmental and health screening of young children in

selected areas of Arizona, some of which support screening activities within early care and

education programs.

 

Additionally, Arizona has recently revised and released its Program Guidelines for High Quality

Early Education: Birth through Kindergarten.  For more information see: 

http://www.azftf.gov/WhoWeAre/Board/Documents/Program%20Committee/10_27_10%20Meeting

%20Materials/14%20-%20Program%20Guidelines%20FINAL%20Version.pdf

 

These guidelines include the following indicator within the section on Program Policies: 

“Assessment strategies include developmental screening activities.  In the event that systematic

monitoring of a child’s development indicates the possible need for further evaluation, families

are referred to the appropriate health, education, or intervention agency.”  Screening is also

addressed in the Health and Nutrition section, indicating that programs assist families to obtain

information about developmental and health screening and follow up with families after

screening activities to determine follow up services needed. 

http://www.azftf.gov/WhoWeAre/Board/Documents/Program%20Committee/10_27_10%20Meeting%20Materials/14%20-%20Program%20Guidelines%20FINAL%20Version.pdf
http://www.azftf.gov/WhoWeAre/Board/Documents/Program%20Committee/10_27_10%20Meeting%20Materials/14%20-%20Program%20Guidelines%20FINAL%20Version.pdf


a) If yes, are training, resources and supports offered to programs to assist them in
ensuring that children receive appropriate developmental screenings?

Yes.
Describe

Programs are required to have training in the Early Standards, the Infant-Toddler Developmental

Guidelines and the Program Guidelines for High Quality Early Education (mentioned above). 

Arizona utilizes its State Advisory Council for Early Childhood grant funding to provide statewide

training to all Quality First participants.  In addition, Quality First Coaches receive intensive

training in these standards and guidelines in order to provide in-depth mentoring and coaching

to implement them.

 

First Things First also funds an inclusion coaching strategy in several areas in Arizona which

promotes inclusion of children with special needs in high quality early childhood programs. 

Inclusion specialists assist programs to observe for developmental concerns, conduct

developmental screening using standardized tools, follow through with referrals for further

assessment and services, and take appropriate action to meet the needs of the children within

the typical early childhood environment. 

No

Other.

Describe

b) If yes, are resources and supports provided to programs to help them understand how
families are referred to indicated services and how to work with the health, mental health,
and developmental disabilities agencies to support children when follow-up to screening
is needed?

Yes.
Describe

In addition to the inclusion coaching that is available for some early childhood programs in the

state, First Things First funds parent and provider outreach and education within communities

which address the resources and supports that are available once children are screened and it is

determined that follow up assessment and treatment may be needed.  

No

Other.

Describe

No



Other.

Describe

3.1.6 Data & Performance Measures on Licensing and Health and Safety

Compliance - What data elements, if any, does the State/Territory currently have access

to related to licensing compliance? What, if any, performance measures does the Lead

Agency use for ensuring health and safety? The purpose of these questions is for Lead

Agencies to provide a description of their capacity to provide information, not to require

Lead Agencies to collect or report this information. For any data elements checked in (a)

below, Lead Agencies may provide an optional description about the data they have

access to (e.g., the Lead Agency may have data for  only licensed programs, only

programs caring for children receiving CCDF subsidies, only providers participating in

quality improvement systems, or only for certain age groups (e.g., infants and toddlers or

school-age children).

a) Data on licensing and health and safety.  Indicate if the Lead Agency or another

agency has access to data on:

Number of licensed programs. 

Describe (optional):

Numbers of programs operating that are legally exempt from licensing.

Describe (optional):

Number of programs whose licenses were suspended or revoked due to non-

compliance.

Describe (optional):

Number of injuries and fatalities in child care as defined by the State/Territory. 

Describe (optional):

Number of monitoring visits received by programs. 

Describe (optional):

Caseload of licensing staff.

Describe (optional):



Number of programs revoked from CCDF due to non-compliance with health and

safety requirements.

Describe (optional):

Other.

Describe:

None.

b) Performance measurement.  What, if any, performance measures does the

State/Territory use in its licensing system to monitor compliance with CCDF health and

safety requirements?
n/a

c) Evaluation. What, if any, are the State/Territory's plans for evaluation related to

licensing and health and safety? Evaluation can include efforts related to monitoring

implementation of an initiative, validation of standards or assessment tools, or looking at

outcomes in programs or the system and may be ongoing or conducted periodically. 
n/a 

3.1.7 Goals for the next Biennium - In this section, Lead Agencies are asked to identify

at least one goal for the upcoming biennium. Lead Agencies are encouraged to include

measurable and achievable goals. Lead Agencies may include existing goals (e.g.,

already identified in a State strategic plan or established by the Governor for a Lead

Agency). ACF will target technical assistance efforts to help Lead Agencies achieve their

goal(s). Lead Agencies are not required to establish a goal for each sub-section of 3.1.

What are the Lead Agency's goals for the licensing and health and safety system in the

coming biennium?  What progress does the State/Territory expect to make on core areas

(e.g. licensing standards, monitoring visits or other effective enforcement, improved

technical assistance, or fewer serious non-compliances?)
The Lead Agency will continue to support, coordinate and collaborate with the Arizona

Department of Health Services in identifying areas in need of improvement and aiding in support

of licensing improvements.  

3.2 Establishing Voluntary Early Learning Guidelines (Component #2)

For purposes of this section, voluntary early learning guidelines include the expectations

for what children should know (content) and be able to do (skills). The term early learning

guidelines (ELGs) refers to age-appropriate developmental learning guidelines for infants



and toddlers and school-age children. These guidelines are voluntary in that

States/Territory are not mandated to develop such guidelines or implement them in a

specified manner. 

3.2.1 Has the State/Territory developed voluntary early learning guidelines for

children? Check any early learning guidelines the State/Territory has developed.

Birth-to-three

Three-to-five

Five years and older

None. Skip to 3.2.6.

If yes, insert web addresses, where possible: 

http://www.ade.az.gov/earlychildhood/downloads/EarlyLearningStandards.pdf

Which State/Territory agency is the lead for the early learning guidelines? 

Arizona Department of Education

3.2.2 Do the early learning guidelines cover a range of domains across physical,
cognitive, and social and emotional development? Check all that apply for each age
group as applicable in the chart below. Because States vary in their domain names and
which domains to include, we have used the domains identified in the Head Start Child
Development and Early Learning Framework for reference purposes.

Domains Birth-to-Three ELGs Three-to-Five ELGs Five and Older
ELGs

Physical
development and
health

Social and emotional
development

Approaches to
learning

Logic and reasoning
(e.g., problem-
solving)

Language
development

Literacy knowledge
and skills

Mathematics
knowledge and skills



3.2.3 To whom are the early learning guidelines disseminated and in what manner?
Check all audiences and methods that your State/Territory has chosen to use in the chart
below.

Science knowledge
and skills

Creative arts
expression (e.g.,
music, art, drama)

Social studies
knowledge and skills

English language
development (for
dual language
learners)

List any domains not
covered in the
above:

 

Other.  Describe:

Approaches to

learning and logic and

reasoning (e.g.,

problem solving)

which are addressed

within the social and

emotional domain. 

Information
Dissemination

Voluntary Training Mandatory Training

Parents in the child
care subsidy system

Parents using child
care more broadly

Practitioners in child
care centers

Providers in family
child care homes

Practitioners in Head
Start

Practitioners in Early
Head Start

Practitioners in public
Pre-K program

Practitioners in
elementary schools



3.2.4 Are voluntary early learning guidelines incorporated into other parts of the
child care system? Check which ways, if any, the State/Territory incorporates its early
learning guidelines into other parts of the child care system.

To define the content of training required to meet licensing requirements

To define the content of training required for program quality improvement standards

(e.g., QRIS standards)

To define the content of training required for the career lattice or professional

credential

To require programs in licensing standards to develop curriculum/learning activities

based on the voluntary ELGs 

To require programs in quality improvement standards to develop curriculum/learning

activities based on the voluntary ELGs

To develop State-/Territory -approved curricula

Other.

None.

3.2.5 Are voluntary early learning guidelines aligned with into other parts of the
child care system? Check the standards, if any, with which the State/Territory aligns its
early learning guidelines.

Cross-walked to align with Head Start Outcomes Framework

 Cross-walked to align with K-12 content standards

Cross-walked to align with State/Territory pre-k standards

Cross-walked with accreditation standards

Other.  List:

Institutes of Higher

Education; IDEA

Preschool; Career and

Technical Education

Early Childhood

Educators; Home

Visitors; and Quality

First Coaches (for

more information on

Quality coaches see: 

http://www.azftf.gov/W

hatWeDo/Programs/Q

ualityFirst/Pages/Coac

hesYourPartnerinImpr

ovingQuality.aspx 

http://www.azftf.gov/WhatWeDo/Programs/QualityFirst/Pages/CoachesYourPartnerinImprovingQuality.aspx
http://www.azftf.gov/WhatWeDo/Programs/QualityFirst/Pages/CoachesYourPartnerinImprovingQuality.aspx
http://www.azftf.gov/WhatWeDo/Programs/QualityFirst/Pages/CoachesYourPartnerinImprovingQuality.aspx
http://www.azftf.gov/WhatWeDo/Programs/QualityFirst/Pages/CoachesYourPartnerinImprovingQuality.aspx
http://www.azftf.gov/WhatWeDo/Programs/QualityFirst/Pages/CoachesYourPartnerinImprovingQuality.aspx


Other.
List:

The Early Childhood Programs in Career and Technical Education, the requirements for Teacher

Certification in Early Childhood Education and Early Childhood Special Education. 

None.

3.2.6 Describe how your State/Territory uses ongoing assessments and measures
of school readiness assessment using the following series of questions. In this
section, assessment is framed with two distinct purposes/tools - 1) ongoing assessment
of children's progress within the classroom to improve and individualize instruction (this
corresponds to 3.2.6a) and 2) assessments conducted at kindergarten entry to inform
policymakers about the school readiness of children across the State on a broad range of
domains, used to guide program initiatives (this corresponds to 3.2.6b). 

In the description for each Yes response, please include a) who administers, and b) how
often assessments are conducted, and c) what assessment tools are used. 

a) Are programs required to conduct ongoing assessments of children's progress of
children using valid,  reliable and age-appropriate tools aligned with the early learning
guidelines or other child standards?

Yes.
Describe:

b-1) If yes, are programs encouraged to use information from ongoing assessments to
improve practice and individual children's needs?

Yes.
Describe:

No

Other.
Describe:

b-2) If yes, is information on child's progress reported to parents?
Yes.

Describe:

No

Other.



Describe:

No

Other.
Describe:

This is a requirement for state funded preschool programs, IDEA Preschool and those

participating in Quality First Initiative.  Almost all Head Start Programs are moving to the single

assessment tool. 

b)  Does the State/Territory use tools that are valid, reliable and age-appropriate to track
the readiness of children as they enter kindergarten?

Yes.
Describe:

c-1) If yes, do the tools cover the developmental domains identified in 3.2.2?
Yes.

Describe:

No

Other.
Describe:

c-2) If yes, are the tools used on all children or samples of children?
All children.

Describe:

Samples of children.

Describe:

Other.

Describe:



c-3) If yes, is the information from the school readiness measures used to target program
quality improvement activities?

Yes.
Describe:

No

Other.
Describe:

No

Other.
Describe:

c) Is school readiness information linked to the statewide longitudinal data system (SLDS,
program of the Department of Education)?

Yes.
Describe:

No

Not applicable. State does not have an SLDS.

3.2.7 Data & Performance Measures on Voluntary Early Learning Guidelines  (Click
for additional instructions)

a) Data on voluntary early learning guidelines.  Indicate if the Lead Agency or another
agency has access to data on:

Number/percentage of child care providers trained on ELG's for preschool aged

children.
Describe (optional):

Data is collected on an annual basis, not cumulatively.  

Number/percentage of child care providers trained on ELG's for infants and toddlers.
Describe (optional):
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Data is collected on an annual basis, not cumulatively. 

Number of programs using ELG's in planning for their work.
Describe (optional):

 

Number of parents trained on or served in family support programs that use ELG's. 
Describe (optional):

 

Other.
Describe:

 

None.
b) Performance measurement.  What, if any, are the Lead Agency's performance
measures related to dissemination and implementation of the early learning guidelines? 

n/a

c) Evaluation. What are the State/Territory's plans, if any, for evaluation related to early
learning guidelines? Evaluation can include efforts related to monitoring implementation
of an initiative validation of standards or program assessment tools, or looking at
outcomes in programs or the system and may be ongoing or conducted periodically. 

n/a

3.2.8 Goals for the next Biennium - 

In this section, Lead Agencies are asked to identify at least one goal for the upcoming
biennium. Lead Agencies are encouraged to include measurable and achievable goals.
Lead Agencies may include existing goals (e.g., already identified in a State strategic
plan or established by the Governor for a Lead Agency). ACF will target technical
assistance efforts to help Lead Agencies achieve their goal(s). What are the Lead
Agency's goals for using voluntary early learning guidelines in the coming biennium?
What progress does the Lead Agency expect to make related to early learning
guidelines?

To document an increase in the number of providers who are trained in the early learning

standards. 

3.3 Creating Pathways to Excellence for Child Care Programs through Program
Quality Improvement Activities (Component #3)  (Click for additional instructions)

a) Describe which entities are involved in planning and administering the program quality
improvement activities in 3.3, including State/Territory entities and local or community
level entities. 
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The principal entity involved in development and management of the Quality Improvement and

Rating System (QIRS) is the Arizona Board of Early Child Development and Health, also known

as First Things First.  The QIRS is called Quality First.  Quality First includes a variety of quality

improvement activities.

 

DES, the Lead Agency, administers a number of quality improvement activities as do the state's

child care licensing entity, the Arizona Department of Health Services' Office of Child Care

Licensure and the Arizona Department of Education. 

3.3.1 Element 1 - Program Standards

Definition - For purposes of this section, program standards refers to the expectations
for quality, or quality indicators, which identify different levels of and pathways to
improved quality. Minimum licensing standards and health and safety requirements
provided in section 3.1 are also program standards but in this section, we focus on those
standards that build upon and go beyond those minimum requirements.

a) Does your State/Territory's have quality improvement standards that include indicators
covering the following areas beyond what is required for licensing? Check any indicators,
if any, that your State/Territory has chosen to establish.

Ratios and group size

Health, nutrition and safety

Learning environment and curriculum

Staff/Provider qualifications and professional development

Teacher/providers-child relationships

Teacher/provider instructional practices

Family partnerships and family strengthening

Community relationships

Administration and management

Developmental screenings 

Child assessment for the purposes of individualizing instruction and/or targeting

program improvement

Cultural competence

Other.
Describe:

Programs participating in Quality First are assessed, in part, using appropriate Environmental

Rating Scales and the Classroom Assessment Scoring System (CLASS™).  The Arizona Early

Learning Standards are used to plan curriculum.  The Guidelines for Comprehensive Early

Education Programs (sometimes referred to as the "Red Book") is used by coaches to assess

community relations, administration and management and use of developmental screenings. 

None. If checked, skip to 3.3.2.

http://www.ade.az.gov/earlychildhood/downloads/EarlyLearningStandards.pdf
http://www.ade.az.gov/earlychildhood/downloads/EarlyLearningStandards.pdf
http://www.ade.az.gov/Guidelines/EX-04.pdf
http://www.ade.az.gov/Guidelines/EX-04.pdf


b) Does your State/Territory have quality improvement standards with provisions about
the care of any of these groups of children? Check any provisions your State/Territory
has chosen to establish.

Children with special needs as defined by your State/Territory

Infants and toddlers

School-age children

Children who are dual language learners

None

c) How do your State/Territory's quality standards link to State/Territory licensing
requirements? Check any links between your State/Territory's quality standards and
licensing requirements.

Licensing is a pre-requisite for participation

Licensing is the first tier of the quality levels

State/Territory license is a "rated" license.

Other.
Describe:

 

Not linked.

d) Do your State/Territory's quality improvement standards align with or have reciprocity
with any of the following standards? Check any alignment, if any, between your
State/Territory's quality standards and other standards.

Programs that meet State/Territory pre-k standards are able to meet all or part of the

quality improvement standards (e.g., content of the standards is the same, or there is a

reciprocal agreement between pre-k and the quality improvement system)

Programs that meet Federal Head Start Performance Standards are able to meet all or

part of the quality improvement standards (e.g., content of the standards is the same, or

there is a reciprocal agreement between Head Start and the quality improvement system)

Programs that meet national accreditation standards are able to meet all or part of the

quality improvement standards (e.g., content of the standards is the same, or an

alternative pathway to meeting the standards)

Other.
Describe:

 

None.

3.3.2 Element 2 - Supports to Programs to Improve Quality

Definition - For purposes of this section, supports to programs to improve quality refers



to such activities as technical assistance and consultation services for programs to assist
in meeting child care quality improvement standards. 

a) Check which types of and for what purposes the State/Territory uses supports to child
care programs, if any, in the following chart. If none, skip to 3.3.3.

None. skip to 3.3.3.

Types and
Purposes of
Support

Information or
Written Materials

Training On-Site
Consultation

Attaining and

maintaining licensing

compliance

Attaining and

maintaining quality

improvement

standards beyond

licensing

Attaining and

maintaining

accreditation

Providing targeted

technical assistance

in specialized content

areas:

Health and safety

Infant/toddler care

School-age care

Inclusion

Teaching dual
language learners

Mental health

Business
management
practices



b) Methods used to customize quality improvement supports to the needs of individual
programs include:

Program improvement plans

Technical assistance on the use of program assessment tools

Other.
Describe:

c) Is technical assistance linked to entering the QRIS or targeted to help programs
forward on QRIS?

Yes.
Describe:

At a minimum, programs that enter with lower ratings receive technical assistance automatically. 

No

Other.
Describe:

3.3.3 Element 3 - Financial Incentives and Supports

Definition - For purposes of this section, financial incentives refers to the types of
monetary supports offered to programs in meeting and sustaining licensing and QRIS or
other child care quality improvement standards for programs. 

a) Identify which types of financial incentives are offered and to which providers in the
following chart. Check which incentives and supports, if any, the State/Territory chooses
to offer. If none, skip to 3.3.4.

None. skip to 3.3.4.

Other.  Describe:

Early Learning
Standards, teacher-
child interactions,
instructional practice 

Types of Financial
Incentives and
Supports for
Programs

Child Care Centers Child Care Homes License-Exempt
Providers



Grants to programs

to meet or maintain

licensing

Grants to programs

to meet QRIS or

similar quality level

One-time awards or

bonuses on

completion of quality

standard attainment

Tiered

reimbursement tied

to quality for children

receiving subsidy

On-going, periodic

grants or stipends

tied to maintaining

quality

Tax credits tied to

meeting program

quality standards



Other.

Describe:



In conjunction with
QRIS (Quality First)
and in addition to the
financial incentives
and supports
described above,First
Things First provides
a limited number of
child care providers
with funds to provide
child care
scholarships (financial
help for families with
children, birth through
age five, and with
incomes up to 200
percent of the Federal
Poverty Guidelines). 
These funds provide
more sustainable
funding for providers
as part of a
comprehensive
financing model for
the early care and
education system. 
Child care
scholarships are
defined as payments
to an early childhood
provider, either center-
or family-based, for
the full or partial cost
of care based on
formula funding using
data from the Child
Care Market Rate
Survey.  Providers
must meet certain
criteria in order to be
eligible to receive
these funds.  These
scholarships offer a
reliable source of
income that
contributes to the
financial stability of
regulated providers
and allows them to
remain operational. 
With improved
financial stability,
centers and homes
have the increased
ability to maintain staff
which contributes to
the stability of the
environment and
quality of care to
enrolled children. 
Scholarships also play
a strong role in
achieving and
maintaining high
quality care and
education. 



3.3.4 - Element 4 - Quality Assurance and Monitoring

Definition - For purposes of this section, quality assurance and monitoring refers to the
ways that the State/Territory measures program quality for the purposes of its QRIS or
other quality improvement system and the methods for measuring that the child care
quality improvement standards for programs are met initially and maintained over time. 

a) What tools, if any, does the State/Territory use to measure and monitor the quality of
programs?  Check all that apply and briefly describe using the chart below, including
which programs are required to participate and the frequency of assessments. If none,
skip to 3.3.5.

None. skip to 3.3.5.

Note:  For all “Types of
Financial Incentives
and Supports for
Programs” in the
above boxes, License-
Exempt Providers
include facilities that
are regulated by Tribal
or military authority. 

Types of Program Quality Assessment
Tools

Child Care
Centers

Child Care
Homes

License-
Exempt
Providers

Environment Rating Scales  (e.g.,
ECERS, ITERS, SACERS, FDCRS)

Describe, including frequency of
assessments.
At a minimum, every other year 

Infant/Toddler

Preschool

School-Age

Classroom Assessment Scoring System
(CLASS)

Describe, including frequency of
assessments.
Yearly, but only for select programs that
score over three on the ERS 

        N/A

Program Administration Scale (PAS) for
child care centers or Business
Administration Scale (BAS) for family
child care homes

Describe, including frequency of
assessments.
 



b) What steps, if any, has the State/Territory taken to align quality assurance and
monitoring across funding streams and sectors in order to minimize duplication?

Have a mechanism to track different quality assessments/monitoring activities to avoid

duplication

Include QRIS or other quality reviews as part of licensing enforcement

Have compliance monitoring in one sector (e.g., Head Start/Early Head Start,

State/Territory pre-k) serve as validation for compliance with quality improvement system

(e.g., QRIS) without further review

Have monitoring for meeting accreditation standards serve as validation for

compliance with quality improvement system (e.g., QRIS) without further review

Other.
Describe:

 

None.

3.3.5 - Element 5 - Outreach and Consumer Education

Definition - For purposes of this section, outreach and consumer education refers to the
strategies used to promote the child care quality improvement standards to parents,
programs and the general public.

Customized instrument, including
submission of written documentation,
developed for State/Territory quality
improvement system. This may include
instruments developed for quality
improvements in 21st Century Learning
Center programs

Describe, including frequency of
assessments.
The final quality rating tool is currently
under development, as is the decision
about the frequency of assessment.  Likely
measures will include child/adult ratio,
group size, staff qualifications, and
curriculum assessment. 

Note:  For all “Types of Program Quality
Assessment Tools” in the above boxes,
License-Exempt Providers include facilities
that are regulated by Tribal or military
authority. 

Other.

Describe:
 



a) Does the State/Territory use symbols or simple icons to communicate levels of quality
for child care programs beyond what may communicated to parents about licensing
status and licensing compliance as reported in 3.1.3? (e.g. stars, or gold/silver/bronze
levels).

Yes. If yes, how is it used?

Resource and referral/consumer education services use with parents seeking care

Parents enrolling in child care subsidy are educated about the system and the quality
level of the provider that they are selecting

Searchable database on the web

Voluntarily, visibly posted in programs

Mandatory to post visibly in programs

Used in marketing and public awareness campaigns

Other.

Describe:

A five star rating system will be piloted in 2011, but details about specific outreach and

consumer education strategies are pending at the time this plan was written. 

No.  If no, skip to 3.3.6.

b) Does the State/Territory use any forms of media to reach parents and the public to
communicate about levels of quality for child care programs? Check which forms, if any,
the State/Territory uses to communicate levels of quality for child care programs.

Print

Radio

Television



Web

Telephone

Social Marketing

Other.

Describe:

 

None.

c) Describe any targeted outreach for culturally and linguistically diverse families. 

 n/a

3.3.6. Quality Rating and Improvement System (QRIS)

a) Based on the five key elements of a QRIS described above in 3.3.1 through 3.3.5,
does your State/Territory have a quality rating and improvement system (QRIS) or similar
quality improvement system in place?

Yes, the State/Territory has a QRIS or similar quality improvement system that

includes linked activities in all five elements operating State/Territory-wide.

Participation is voluntary for:

 

Participation is mandatory for:

 

Yes, the State/Territory has a QRIS or similar quality improvement system that

includes linked activities in all five elements operating as a pilot or in a few localities but



not State/Territory-wide.

No, the State/Territory does not have a QRIS or similar quality improvement system

that includes linked activities in all five elements.

State/Territory is in the development phase

State/Territory has no plans for development

Other.

Describe:

 

b) If yes to 3.3.6a, CHECK the types of providers eligible to participate in the QRIS:

Child care centers

Group child care homes

Family child care homes

In-home child care

License exempt providers

Early Head Start programs

Head Start programs

Pre-kindergarten programs

School-age programs

Other.



•

•

•

Describe:

 

3.3.7. If the State/Territory has or will have any quality improvement strategies for
targeted groups of providers (e.g., relative caregivers or caregivers who are legally
exempt from licensing) that are not described in your responses to any question in
section 3.3 above, 

please describe:

First Things First makes quality improvement activities available for child care provided by “kith

and kin” (friends and family) child care providers, caring for the children of friends and family

members, who are, for the most part, unregulated and untrained.  The activities are provided

through the Arizona Kith and Kin Project which uses two different models to provide support and

training to kith and kin providers. In some instances, home visits (delivered one-on-one in

participant’s homes) are offered in addition to the support-training groups that meet weekly for

fourteen weeks.  The objectives of the Kith and Kin Project are to:

Provide early childhood training and support to kith and kin child care providers;

Increase the kith and kin provider’s knowledge of the elements of quality care and of available

community training and support resources; and 

Increase the kith and kin provider’s perceptions of the reliability and quality of the child care

they provide and their level of satisfaction with being child care providers. 

3.3.8 Data & Performance Measures on Program Quality  (Click for additional
instructions)

a) Data on program quality. Indicate if the Lead Agency or another agency has access to
data on:

Data on the quality level for individual programs (e.g. QRIS level) as defined by your
State/Territory.

Describe:

First Things First will maintain a database of individual program quality levels on a five star scale

once the pilot phase is complete. 

Number of programs that move program quality levels annually (up or down).
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Describe:

First Things First will maintain a database of individual programs that includes quality level

changes. 

Program scores on program assessment instruments.

List instruments:

ITERS, ECERS, FCCRS, CLASS and state specific measures still in development. 

Describe:

n/a

Classroom scores on program assessment instruments. 

List instruments:

 

Describe:

 

Qualifications for teachers or caregivers within each program.

Describe:

 

Number/Percentage of children receiving CCDF assistance in licensed care.

Describe:

 

Number/percentage of children receiving CCDF assistance who attend care at each of
the tiers of the quality as defined by the State/Territory



Number/Percentage of programs receiving financial assistance to meet higher program
standards.

Describe:

First Things First will maintain a database of individual programs that includes data on financial

assistance to meet higher standards. 

Other.

Describe:

 

None.

b) Performance measurement.  What, if any, are the Lead Agency's performance
measures on program quality? 

n/a

c) Evaluation.  What, if any, are the State/Territory's plans for evaluation related to
program quality? Evaluation can include efforts related to monitoring implementation of
an initiative, validation of standards or assessment tools, or looking at outcomes in
programs or the system and may be ongoing or conducted periodically. 

An external evaluation is being conducted by a consortium of the three state universities to

determine child and system outcomes for Quality First. 

3.3.9 Goals for the next Biennium - 

In this section, Lead Agencies are asked to identify at least one goal for the upcoming
biennium. Lead Agencies are encouraged to include measurable and achievable goals.
Lead Agencies may include existing goals (e.g., already identified in a State strategic
plan or established by the Governor for a Lead Agency). ACF will target technical
assistance efforts to help Lead Agencies achieve their goal(s). Lead Agencies are not
required to establish a goal for each sub -section in 3.3. What are the State/Territory's
goals for the program quality improvement system in the coming biennium?  What
progress does the State/Territory expect to make across the five key elements for quality
improvement systems? 



Implement a quality rating system using a five star scale. 

3.4 Pathways to Excellence for the Workforce - Professional Development Systems
and Workforce Initiatives (Component #4)

  Pathways to excellence for the workforce builds on the significant investments States
and Territories have made in the area of professional development systems to ensure a
well-qualified workforce with opportunities for growth from entry level through master
teacher, with an increasing emphasis on the many additional roles in the child care
system (e.g. adult educators such as consultants, technical assistance providers,
trainers, and higher education faculty).  In this section, States and Territories provide a
self-assessment on current professional development and workforce activities and
describe their goals for the upcoming Biennium.

  For purposes of this section, States and Territories will respond according to five key
elements for workforce systems:

  1) Core Knowledge and Competencies
  2) Career Pathways (or Career Lattice)
  3) Professional Development Capacity
  4) Access to Professional Development
  5) Compensation, Benefits and Workforce Conditions

a) Describe which entities are involved in planning and administering the activities in
Section 3.4, including State/Territory entities and local or community level entities. 

DES, the Lead Agency, plans and administers professional development systems and workforce

initiatives in collaboration with the Arizona Department of Education, Arizona Department of

Health Services and Arizona Board of Child Development and Health (First Things First). 

3.4.1 Workforce Element 1 - Core Knowledge and Competencies

Definition - For purposes of this section, core knowledge and competencies (CKCs)
refers to the expectations for what the workforce should know (content) and be able to do
(skills) in their role working with and/or on behalf of children and their families. These
CKCs provide a foundation for professional development design (including instructional
practices) and other quality improvement efforts.

a) Has the State/Territory developed core knowledge and competencies (CKCs) for
practitioners working with and/or on behalf of children?

Yes

No, the State/Territory has not developed core knowledge and competencies. Skip to

question 3.4.2.



Other.
Describe:

Arizona developed core competencies in the context of a professional development registry, but

the program was eliminated in 2009 due to budget considerations.  It is hoped that a child care

professional development registry may be put into place in the context of a professional

development systems as funding allows.

 

b) Check which of the following teaching and learning topics, if any, are covered in the
CKCs.

Child growth, development and learning

Health, nutrition, and safety 

Learning environment and curriculum

Interactions with children 

Family and community relationships 

Professionalism and leadership

Observation and assessment 

Program planning and management

Diversity

Other.
Describe:

 

None.

c) Are the CKCs incorporated into other parts of the child care system? Check which
ways, if any, the State/Territory incorporates its CKCs into other parts of the child care
system.

To define the content of training required to meet licensing requirements

To define the content of training required for program quality improvement standards

(as reported in section 3.3)

To define the content of training required for the career lattice or credential

To correspond to the early learning guidelines

To define curriculum and degree requirements at institutions of higher education

Other.
Describe:

 

None.



d) Are the CKCs aligned with other State/Territory or national standards? Check which
ways, if any, the State/Territory aligns its CKCs with other standards.

Cross-walked with the Child Development Associate (CDA) competencies

Cross-walked with national teacher preparation standards (e.g., NAEYC standards for

early childhood professional preparation, National Board of Professional Teaching

Standards, Head Start SOLAR staff skills indicators)

Cross-walked with apprenticeship competencies

Other.
Describe:

 

None.

e) Check for which roles, if any, the State/Territory developed supplemental or
specialized competencies.

Staff working directly with children in centers, including aides, assistants, teachers,

master teachers.
Describe:

 

Providers working directly with children in family child care homes, including aides and

assistants.
Describe:

 

Administrators in centers (including educational coordinators, directors).
Describe:

 

Technical assistance providers (including mentors, coaches, consultants, home

visitors, etc.).
Describe:

 

Education and training staff (such as trainers, CCR&R staff, faculty).
Describe:



 

Other.
Describe:

 

None.

f) Check if the State/Territory has developed any supplemental or specialized
competencies for practitioners/providers working with the following ages.

Birth-to-three

Three-to-five

Five and older

Other.
Describe:

 

None.

3.4.2 Workforce Element 2 - Career Pathways

Definition - For purposes of this section, career pathways (or career lattice) defines the
options and sequence of qualifications and ongoing professional development to work
with children. Career pathways assist professionals in understanding their career options
and identify steps for advancement for the workforce recognizing and rewarding higher
levels of preparation and mastery of practice to promote higher quality services for
children.

a) Does the State/Territory have a career pathway which defines the sequence of
qualifications related to professional development (education, training and technical
assistance) and experience required to work with children?

Yes.

Describe:

 

No, the State/Territory has not developed a career pathway. Skip to question 3.4.3.



 

b) Check for which roles, if any, the career pathway (or lattice) include qualifications,
specializations or credentials.

Staff working directly with children in centers, including aides, assistants, teachers,

master teachers.
Describe:

 

Providers working directly with children in family child care homes, including aides and

assistants.
Describe:

 

Administrators in centers (including educational coordinators, directors).
Describe:

Technical assistance providers (including mentors, coaches, consultants, home

visitors, etc.).
Describe:

 

Education and training staff (such as trainers, CCR&R staff, faculty).
Describe:

Other.
Describe:

None.

c) Does the career pathway (or lattice) include specializations or credentials, if any, for
working with any of the following children? 

Infants and toddlers

Preschoolers

School-age children 



Dual language learners

Children with disabilities, children with developmental delays, and children with other

special needs

Other.
Describe:

None.

d) In what ways, if any, is the career pathway (or lattice) used?

Voluntary guide and planning resource

Required placement for all practitioners and providers working in programs that are

licensed or regulated in the State/Territory to serve children birth to 13

Required placement for all practitioners working in programs that receive public funds

to serve children birth to 13

Required placement for adult educators (i.e., those that provide training, education

and/or technical assistance)

Required placement for participation in scholarship and/or other incentive and support

programs

Required placement for participation in the QRIS or other quality improvement system

Other.
Describe:

None.

e) Are individuals' qualifications, professional development, and work experience verified
prior to placement on the career pathway (or lattice?)?

Yes.
If yes, describe:

No.

3.4.3 Workforce Element 3 - Professional Development Capacity

Definition - For purposes of this section, professional development incorporates higher
education, training and technical assistance. Higher education capacity refers to
capability of the higher education system to meet the needs of the diverse workforce
including the provision of content that addresses the full range of development and needs
of children. Training and technical assistance capacity refers to capability of the training
and technical assistance system to meet the needs of the diverse workforce including the
provision of content that addresses the full range of development and needs of children.



a) Has the State/Territory assessed the availability of degree programs in early-childhood
education, school-age care or youth development, and related fields in the State/Territory
(e.g., both physical location and distance-based, accessibility to practitioners, etc.)?

Yes.
If yes, describe:

A task of the T.E.A.C.H. Arizona scholarship program, initiated in 2008, has been to identify and

recruit the higher education institutions in the state which offer degree programs in early

childhood education.  These include three technical schools/colleges which are run by Tribal

governments in Arizona.  Currently, 19 colleges in Arizona, located in all areas of the state, have

early childhood degrees and T.E.AC.H. has Memorandums of Understanding (MOUs) with 18 of

them.

No.

b) Has the State/Territory assessed the availability of early-childhood and school-age and
related training and technical assistance programs in the State/Territory (e.g., both
physical location and distance-based, degree level, etc.)?

Yes.
If yes, describe:

DES contracts with a number of entities to provide training and technical assistance throughout

the State.  In each Arizona county, a single contractor is tasked not only with delivery of these

services, but with coordinating the delivery of training in a coordinated manner within that

county.  Coordination is required with regard to:

a.         Age groups served (i.e. infants, toddlers, preschool, school age, mixed age groups, other);

b.         Level of expertise of attendees (i.e. beginner, intermediate, and expert) and scheduling to

enable cohorts of child care providers to attend related and/or sequential trainings;

c.         Need for the training topic as determined by the;

i.          Availability of similar topics currently being provided;

ii.         Location of similar trainings already offered, and;

iii.        Current level of provider participation in these trainings. 

d.         Geographic location, and;

e.         Other child care training funded by the DES Child Care Administration or any other source. 

The coordinating contractors are thus contractually required to continually assess the

availability of trainings.  In addition, the Lead Agency awards training and technical assistance

contracts within Arizona counties at a level roughly proportional to the estimated number of

providers in each county. 

No.



c) What quality assurance mechanisms, if any, are in place for the degree programs and
courses offered by the State/Territory institutions?

Standards set by the institution

Standards set by the State/Territory higher education board

Standards set by program accreditors

Other.
Describe:

 

None.

d) What quality assurance mechanisms, if any, are in place for the training and technical
assistance programs offered by the State/Territory?

Training approval process.
Describe:

 

Trainer approval process. 
Describe:

 

Training and/or technical assistance evaluations. 
Describe:

 

Other.
Describe:

 

None.

e) Does the State/Territory have articulation agreements in place across and within
institutions of higher education?

Yes.
If yes, describe:



 

No.

f) Does the State/Territory have articulation agreements that translate training and/or
technical assistance into higher education credit?

Yes.
If yes, describe:

 

No.

3.4.4 Workforce Element 4 - Access to Professional Development

Definition - For purposes of this section, access to professional development (training,
education and technical assistance) refers to the degree to which practitioners are made
aware of, and receive supports and assistance to utilize, professional development
opportunities.

a) Does the State/Territory have professional development opportunities accessible for
professionals in various or all sectors of the early childhood and school-age field?

Yes. If yes, for which sectors?

Child care

Head Start/Early Head Start

Pre-Kindergarten

Public schools

Early intervention/special education

Other.
Describe:

 

No.

b) Does the State/Territory have a State/Territory-wide, coordinated and easily accessible
clearinghouse of information about professional development opportunities available to all
members of the early childhood and school-age workforce? Lead Agencies are not
required to have a professional development system, but States/Territories may develop
such clearinghouses to promote access to professional development opportunities.



Yes.
If yes, describe:

The Child Care Resource & Referral (CCR&R) service offers information on professional

development opportunities.  Information is available to all providers via quarterly newsletter. 

CCR&R newsletters are mailed and available on-line.  CCDF funded trainings must be listed in the

newsletter.  There is no charge for the newsletter. 

No.

 http://azchildcare.org

c) What supports, if any, does the State/Territory provide to promote access to training
and education activities?

Scholarships.
Describe:

The Professional Career Pathway Project (PCPP) offers scholarships for tuition for early

childhood education classes offered at community colleges throughout Arizona.  For more

information, see:

www.centralaz.edu/Home/Academics/DivisionsandPrograms/EarlyCareandEducation_Program/P

CPP.htm. 

Arizona also has scholarships available through a Teacher Education And Compensation Helps

(T.E.A.C.H.) program.  For more information, see: www.asccaz.org/teachaz.htm

Free training and education. 
Describe:

 Community-based training is available throughout the state at no cost to child care providers. 

Training is available in a variety of topics, for varying levels of expertise and for different types of

child care providers (e.g., home and center based) and age groups (e.g., infant/toddler, preschool

and school age).  Trainings are typically offered during weekends or evenings to accommodate

the schedules of child care providers.  All CCDF funded public training is included in CCR&R

newsletters.  Some training is delivered on-site to the staff of a specific child care facility and is

not open to the public. 

Reimbursement for training and education expenses.
Describe:

 Program Improvement grants are available through the Quality First program of First Things

First.  Grants are awarded to enrolled providers based upon needs identified in a Quality

Improvement Plan.  These grants may be used to cover costs associated with improving quality;

this includes training and education expenses. 

http://www.centralaz.edu/Home/Academics/Divisions_and_Programs/Early_Care_and_Education_Program/PCPP.htm
http://www.centralaz.edu/Home/Academics/Divisions_and_Programs/Early_Care_and_Education_Program/PCPP.htm
http://www.asccaz.org/teachaz.htm


Grants.
Describe:

 Quality First Program Improvement grants currently range from a maximum of $3,500/year for

family child care homes to $15,000/year for large centers.  For more information, see:

www.azftf.gov/WhatWeDo/Programs/QualityFirst/Pages/FinancialIncentivesPlan.aspx 

Loans.
Describe:

 

Loan forgiveness programs.
Describe:

 

Substitute pools. 
Describe:

 

Release time. 
Describe:

 The TEACH program in Arizona subsidizes release time for scholarship recipients. 

Other.
Describe:

 

None.

d) Does the State/Territory have career advisors for early childhood and school-age
practitioners?

Yes.
If yes, describe:

 

No.

http://www.azftf.gov/WhatWeDo/Programs/QualityFirst/Pages/FinancialIncentivesPlan.aspx


•

•

•

•

e) Does the State/Territory have mentors, coaches, consultants, and/or other specialists
available to provide technical assistance to the workforce?

Yes.
If yes, describe:

 DES, the Lead Agency, contracts with a variety of organizations to provide technical assistance

(TA) to the child care workforce.  TA is provided on-site as well as by phone or email by individual

specialists.

 

DES contracts with a variety of organizations to identify, recruit, and train family child care

providers.  These providers care for four or fewer children for compensation and are eligible for

subsidy reimbursement for children from eligible families in their care.  They are known as

certified family child care home providers.  The recruiting contractors train and provide paid

mentors from existing certified family child care home providers to provide ongoing support,

information sharing and networking to new and existing home providers.

 

First Things First’s offers a variety of coaches and consultant services such as:

 

The Quality First coach provides an initial orientation and, when the assessment is completed,

the coach reviews the findings with each provider and develops a quality improvement plan. 

Coaches also assist centers and homes in submitting their requests for financial incentives

tied to their Quality Improvement Plan.

 

A Child Care Health Consultant (CCHC) is a health professional, often a registered nurse, who

has specialized training and experience with young children, and provides consultation to child

care providers.  CCHC’s assist child care providers in achieving standards related to the health

and safety of children in their care.  CCHC’s offer periodic visits as well as responding to

requests to provide assistance regarding the health of a specific child in care.

 

Mental Health consultation is provided by the Smart Support program.  Smart Support

consultants design individualized plans to meet the needs for children at specific child care

sites.  Services include training, consultation, implementation of classroom strategies and

resources or referrals for specific children or situations.

 

Inclusion Coaches, available in certain areas, work with early childhood education staff to

improve their ability to successfully include children with special needs.  This may be

accomplished by: Helping staff recognize children with delays; educating staff about available

resources and referral processes; coordinating with therapists to insure appropriate service

delivery; promoting individualized group instruction; and facilitating staff efforts to include

families to a greater degree in planning for the services delivered to their child. 

No.

3.4.5 Workforce Element 5 - Compensation, Benefits and Workforce
ConditionsDefinition - For purposes of this section, rewards for education and training
refers to any financial supports provided to practitioners for participating in and
completing education or training or for increasing compensation.



•

•

•

•

•

•

•

a) Does the State/Territory have a salary or wage scale for various professional roles?

Yes.
If yes, describe:

 

No.

b) Does the State/Territory provide financial rewards for participation in professional
development, such as one-time salary bonuses for completing a training or education
program?

Yes.
If yes, describe:

First Things First funds the Professional REWARD$ program.  This statewide initiative offers

financial incentives to child care professionals working with children birth through age five.  The

program acknowledges and rewards progressive education, educational attainment and

commitment to continuous employment at a child care center, group or family child care home

regulated by a federal, state or Tribal authority.  Approved child care professionals receive

financial incentives ranging from $300 to $2,000 based on their education.  To qualify,

participants must: 

Be at least 18 years of age

Have a high school diploma, GED certificate or a college degree in early childhood or a related

field

Have completed a minimum of six credit hours of college coursework in Early Childhood

Education, Early Childhood Special Education, or Child Development with a grade of C or

better

Work 30 hours per week (teachers, assistant teachers and family child care providers must

work directly with children ages birth to five years)

Have worked a minimum of one year of continuous employment at their current place of

employment

Earn $20 or less per hour, and

Be employed at an eligible child care program.

In addition, the Arizona TEACH model offers a bonus or a raise for completion of an educational

program. 

No.

c) Does the State/Territory provide sustained financial support on a periodic, predictable
basis, such as annual wage supplements, based on the highest level of training and
education achieved?



Yes.
If yes, describe:

The Professional REWARD$ program

No.

d) Does the State/Territory have a program to offer or facilitate benefits (e.g. health
insurance coverage, retirement, etc.) to the workforce?

Yes.
If yes, describe:

 

No.

3.4.6 Data & Performance Measures on the Child Care Workforce - What data
elements, if any, does the State/Territory currently have access to related to the child
care workforce?  What, if any, does the State/Territory use for performance measures on
professional development and workforce initiatives? The purpose of these questions is for
Lead Agencies to provide a description of their capacity to provide information, not to
require Lead Agencies to collect or report this information. For any data elements
checked in (a) below, Lead Agencies may provide an optional description about the data
they have access to (e.g., the Lead Agency may have data for only licensed programs,
only programs caring for children receiving CCDF subsidies, only providers participating
in quality improvement systems, or only for certain age groups (e.g., infants and toddlers
or school-age children).

a) Data on the child care workforce. Indicate if the Lead Agency or another agency has
access to data on: 

Data on the size of the child care workforce.
Describe (optional):

 

Data on the demographic characteristics of practitioners or providers working directly

with children.
Describe (optional):

 



Records of individual teachers or caregivers and their qualifications.
Describe (optional):

 

Retention rates.
Describe (optional):

 

Records of individual professional development specialists and their qualifications.
Describe (optional):

 

Qualifications of teachers or caregivers linked to the programs in which they teach.
Describe (optional):

 

Number of scholarships awarded .
Describe (optional):

 

Number of individuals receiving bonuses or other financial rewards or incentives.
Describe (optional):

 

Number of credentials and degrees conferred annually.
Describe (optional):

 

Data on T/TA completion or attrition rates.
Describe (optional):

 

Data on degree completion or attrition rates.



Describe (optional):

 

Other.
Describe:

 

None.

b) Does the State/Territory have a workforce data system, such as a workforce registry,
which tracks workforce demographics, compensation, and qualifications and ongoing
professional development for practitioners working with children birth to age 13?

Definition - For purposes of this section, a workforce data system refers to a system,
such as a workforce registry, that tracks the size and characteristics of the child care
workforce, including longitudinal data to monitor changes over time. The data system also
can produce records to validate and verify qualifications or ongoing professional
development for licensing, accreditation, QRIS, wage incentives, and credentials.

Yes.

b-1) If yes, which roles are included in the workforce data system? For each role
checked, indicate in your description whether participation is voluntary or mandatory.

Staff working directly with children in centers, including aides, assistants, teachers,

master teachers.
Describe:

 

Providers working directly with children in family child care homes, including aides and

assistants.
Describe:

 

Administrators in centers (including educational coordinators, directors).
Describe:

 

Technical assistance providers (including mentors, coaches, consultants, home

visitors, etc.).



Describe:

 

Education and training staff (such as trainers, CCR&R staff, faculty).
Describe:

 

Other.
Describe:

 

None.

b-2) Does the workforce data system apply to:

all practitioners working in programs that are licensed or regulated by the

State/Territory to serve children birth to 13?

all practitioners working in programs that receive public funds to serve children birth to

age 13?

No.

c) Performance measurement.  What, if any, performance measures does the
State/Territory use related to its workforce and professional development systems?

n/a

d) Evaluation. What, if any, are the State/Territory's plans for evaluation related to its
workforce and professional development systems? Evaluation can include efforts related
to monitoring implementation of an initiative, validation of standards or assessment tools,
or looking at outcomes in programs or the system and may be ongoing or conducted
periodically.

n/a

3.4.7 Goals for the next Biennium - 

In this section, Lead Agencies are asked to identify at least one goal for the upcoming
biennium. Lead Agencies are encouraged to include measurable and achievable goals.
Lead Agencies may include existing goals (e.g., already identified in a State strategic
plan or established by the Governor for a Lead Agency). ACF will target technical
assistance efforts to help Lead Agencies achieve their goal(s). Lead Agencies are not



required to establish a goal for each sub-section in 3.4. What are the State/Territory's
goals for the building the professional development system and improving conditions for
the workforce in the coming biennium?  What progress does the State/Territory expect to
make across the five key elements for the workforce and professional development
system described above?

Identify a funding source for, and plan the development and implementation of, a database to

track the professional development of individual child care providers. 
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SLIDING FEE SCALE 

 



Attachment 2.4.1 

 
 

ARIZONA DEPARTMENT OF ECONOMIC SECURITY 
 

CHILD CARE ASSISTANCE GROSS MONTHLY INCOME ELIGIBILITY CHART AND FEE SCHEDULE  
 

EFFECTIVE JULY 1, 2011 
 

Family 

Size 

 

FEE LEVEL 1 

(L1) 

INCOME 

MAXIMUM 

EQUAL TO OR LESS 

THAN 85% FPL* 

FEE LEVEL 2 

(L2) 

INCOME 

MAXIMUM 

EQUAL TO OR LESS 

THAN 100% FPL* 

FEE LEVEL 3 

(L3) 

INCOME 

MAXIMUM 

EQUAL TO OR LESS 

THAN 135% FPL* 

FEE LEVEL 4 

(L4) 

INCOME 

MAXIMUM 

EQUAL TO OR LESS 

THAN 145% FPL* 

FEE LEVEL 5 

(L5) 

INCOME  

MAXIMUM 

EQUAL TO OR LESS 

THAN 155% FPL* 

FEE LEVEL 6 

(L6) 

INCOME 

MAXIMUM 

EQUAL TO OR LESS 

THAN 165% FPL* 

1 0 – 772 773 – 908 909 – 1,226 1,227 – 1,317 1,318 – 1,408 1,409 – 1,499 

2 0 – 1,043 1,044 – 1,226 1,227 – 1,656 1,657 – 1,778 1,779 – 1,901 1,902 – 2,023 

3 0 – 1,314 1,315 – 1,545 1,546 – 2,086 2,087 – 2,241 2,242 – 2,395 2,396 – 2,550 

4 0 – 1,584 1,585 – 1,863 1,864 – 2,516 2,517 – 2,702 2,703 – 2,888 2,889 – 3,074 

5 0 – 1,854 1,855 – 2,181 2,182 – 2,945 2,946 – 3,163 3,164 – 3,381 3,382 – 3,599 

6 0 – 2,125 2,126 – 2,500 2,501 – 3,375 3,376 – 3,625 3,626 – 3,875 3,876 – 4,125 

7 0 – 2,396 2,397 – 2,818 2,819 – 3,805 3,806 – 4,087 4,088 – 4,368 4,369 – 4,650 

8 0 – 2,666 2,667 – 3,136 3,137 – 4,234 4,235 – 4,548 4,549 – 4,861 4,862 – 5,175 

9 0 – 2,937 2,938 – 3,455 3,456 – 4,665 4,666 – 5,010 5,011 – 5,356 5,357 – 5,701 

10 0 – 3,208 3,209 – 3,773 3,774 – 5,094 5,095 – 5,471 5,472 – 5,849 5,850 – 6,226 

11 0 – 3,478 3,479 – 4,091 4,092 – 5,523 5,524 – 5,932 5,933 – 6,342 6,343 – 6,751 

12 0 – 3,749 3,750 – 4,410 4,411 – 5,954 5,955 – 6,395 6,396 – 6,836 6,837 – 7,277 

 

 

MINIMUM REQUIRED CO-PAYMENTS 
 

Per child 

in care 

full day  =$1.00 

part day =$.50 

full day =$2.00 

part day =$1.00 

full day  =$3.00 

part day =$1.50 

full day  =$5.00 

part day  =$2.50 

full day  =$7.00 

part day  =$3.50 

full day  =$10.00 

part day  =$5.00 
 

 

For families receiving Transitional Child Care (TCC) there is no co-pay assigned beyond the 3
rd

 child in the family 

 

Full day = Six or more hours; Part day = Less than six hours. 

Families receiving Child Care Assistance based on Child Protective Services/Foster Care, the Jobs Program or those who are receiving Cash Assistance (CA) and are employed, may not have an 

assigned fee level and may not have a minimum required co-payment.  However, all families may be responsible for charges above the minimum required co-payments if a provider’s rates exceed 

allowable state reimbursement maximums and/or the provider has other additional charges. 

 

Federal Poverty Level (FPL) =US DHHS 2011 poverty guidelines. The Arizona state statutory limit for child care assistance is 165% of the Federal Poverty Level. 
 

 

 



PLAN FOR CCDF SERVICES IN ARIZONA 

FOR THE PERIOD 10/1/11 – 9/30/13 
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CERTIFICATE OF AUTHORIZATION (example) 

 



 

ATTACHMENT 2.6.1. 
 
 

CHILD CARE OFFICE       ARIZONA DEPARTMENT OF  

 STREET ADDRESS       ECONOMIC SECURITY  

 CITY, STATE ZIP       CHILD CARE ADMINISTRATION 

                

 

 

 

 

CERTIFICATE OF AUTHORIZATION 

 

 PROVIDER NAME      LOCATIONAL ADDRESS: 

 STREET ADDRESS      STREET ADDRESS 

 CITY, STATE ZIP      CITY, STATE ZIP 

 

 

 PROVIDER PHONE NUMBER: 000-000-0000 

 

 

 

 CLIENT NAME        CLIENT ID:  0000000000  

 STREET ADDRESS  

 CITY, STATE ZIP       DATE:  MM/DD/YYYY 

 

 

 

 CHILD CARE WORKER: (SPECIALIST NAME)          TELEPHONE: 000-000-0000 

  ------------------------------------------------------- 

           THE FOLLOWING CHILD CARE SERVICES ARE AUTHORIZED FOR THE ABOVE PROVIDER:  

 

ACT                                  BIRTH    START      STOP        FEE             CO-PAY 

CODE  CHILD ID    CHILD NAME    SVC   DATE     DATE      DATE   KIND LVL UNIT PROG  PER-DAY 

 

 O  0000000002   (CHILD NAME)   LC  MM/DD/YY  MM/DD/YY  MM/DD/YY D   L1    23   B     1.00 

 O  0000000002   (CHILD NAME)   LC  MM/DD/YY  MM/DD/YY  MM/DD/YY L   L1    23   B      .50 

 

 WHEN THE COPAYMENT FOR AN INDIVIDUAL CHILD EQUALS OR EXCEEDS THE DES PAYMENT TO THE 

 CHILD CARE PROVIDER, NO DES PAYMENT WILL BE MADE FOR THAT CHILD. 

 SEE BACK FOR DEFINITIONS. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Example - Front) 



 

If you have questions about the start and end dates of service, # of units or copayment assigned, or if you want to 
report that a client is not using services, or is not paying the assigned copayment, contact the Child Care Specialist 
at the office number listed on this notice. 

 

If you have questions about completion of a billing document, or the processing or receipt of payments, contact the 
DES Payment Processing Unit at 602-542-5610 (if calling from Maricopa County) or 1-877-822-2322 X 2 (if 
calling from outside Maricopa County). 
 
 
 
 
ACT 
CODE = ACTION CODES SVC = SERVICE CODES 
 
O - OPEN  LC - CENTER 
C - CHANGE (MAY INCLUDE SN - SPECIAL NEEDS 
  CHANGES IN UNITS, CG - DHS GROUP HOME 
  CO-PAY, DATES OF  CH - DES CERTIFIED HOME 
  AUTHORIZATIONS OR  CI - DES CERTIFIED IN-HOME 
  CASE MANAGER) RH - RELATIVE HOME (NON-CERTIFIED) 
X - CANCEL (AUTHORIZATIONS RI - RELATIVE IN-HOME (NON-CERTIFIED) 
  MADE IN ERROR) 
 
 
 
 
 
 
KIND     PROG = CHILD CARE PROGRAM 
 
D - SIX OR MORE HOURS A  - MAXIMUS 
L - LESS THAN SIX HOURS B  - BLOCK GRANT 
     E  - CASH ASSISTANCE EMPLOYED 
     J  - JOBS 
     T  - TRANSITIONAL 
 
 
 
CO-PAY PER DAY = THE DES REQUIRED CO-PAY 
 
 
NOTE: Any co-payment indicated is the required amount by DES guidelines.  However, any family may be 
responsible for charges above these copayments if a provider’s rates exceed state reimbursement maximums 
and/or the provider has other additional charges. 
 
 
CLIENT APPEAL RIGHTS: 
 
You have the right to appeal a decision on your eligibility if you believe that services should not have been reduced, 
stopped or denied.  Contact you local DES Child Care office for information on filing an appeal. 
 
 
 
 
 

(Example - Back)  
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PAYMENT RATES FOR CHILD CARE SERVICES



 
ATTACHMENT 2.7.1 

ARIZONA DEPARTMENT OF ECONOMIC SECURITY 

Division of Employment & Rehabilitation Services 

Child Care Administration 
 

MAXIMUM REIMBURSEMENT RATES FOR CHILD CARE 
Based on the 75

th
 percentile of 2000 Child Care Market Rate Survey 

(effective for services provided on or after 4/1/09) 
 

CENTERS 

Age Group District I District II District III District IV District V District VI 

Birth < 1 yr: 

Full day 

Part day 

 

30.20 

22.40 

 

27.00 

19.80 

 

22.40 

18.40 

 

21.00 

19.00 

 

30.00 

25.00 

 

32.00 

25.00 

1 yr < 3 yrs: 

Full day 

Part day 

 

26.60 

20.00 

 

25.00 

18.16 

 

20.80 

18.00 

 

19.00 

18.00 

 

28.00 

15.00 

 

20.80 

17.60 

3 yrs < 6 yrs: 

Full day 

Part day 

 

23.80 

17.00 

 

22.09 

16.00 

 

20.00 

15.00 

 

18.00 

16.00 

 

20.00 

12.40 

 

19.00 

13.00 

6 yrs < 13 yrs: 

Full day 

Part day 

 

23.40 

16.00 

 

22.00 

15.00 

 

17.00 

14.00 

 

17.00 

15.00 

 

20.00 

13.33 

 

19.00 

13.00 
 

GROUP HOMES 

Age Group District I District II District III District IV District V District VI 

Birth < 1 yr: 

Full day 

Part day 

 

24.00 

16.00 

 

22.00 

16.00 

 

23.00 

23.00 

 

20.00 

14.00 

 

19.00 

12.50 

 

21.20 

18.00 

1 yr < 3 yrs: 

Full day 

Part day 

 

22.00 

15.00 

 

22.00 

16.00 

 

22.00 

15.00 

 

18.00 

12.00 

 

19.00 

12.00 

 

21.25 

17.00 

3 yrs < 6 yrs: 

Full day 

Part day 

 

20.00 

15.00 

 

20.00 

16.00 

 

22.00 

13.95 

 

18.00 

12.00 

 

19.00 

12.00 

 

18.50 

16.00 

6 yrs < 13 yrs: 

Full day 

Part day 

 

18.00 

14.00 

 

20.00 

15.81 

 

17.00 

13.95 

 

18.00 

12.00 

 

19.00 

12.00 

 

18.50 

17.00 

 

CERTIFIED FAMILY HOMES & CERTIFIED IN-HOME PROVIDERS 

Age Group District I District II District III District IV District V District VI 

Birth < 1 yr: 

Full day 

Part day 

 

20.00 

14.00 

 

19.00 

12.00 

 

18.00 

10.00 

 

18.00 

10.50 

 

20.00 

12.00 

 

18.00 

10.00 

1 yr < 3 yrs: 

Full day 

Part day 

 

20.00 

13.00 

 

18.00 

12.00 

 

17.00 

10.00 

 

17.00 

10.50 

 

20.00 

11.00 

 

17.00 

10.00 

3 yrs < 6 yrs: 

Full day 

Part day 

 

18.00 

12.00 

 

18.00 

12.00 

 

16.00 

10.00 

 

17.00 

10.50 

 

18.00 

10.00 

 

16.00 

10.00 

6 yrs < 13 yrs: 

Full day 

Part day 

 

17.00 

12.00 

 

18.00 

11.00 

 

16.00 

10.00 

 

16.00 

10.00 

 

18.00 

10.00 

 

16.00 

10.00 

 

The actual reimbursement amount is equal to the reimbursement rate minus any DES designated co-payment.  However, in no event shall the 

amount reimbursed exceed the lesser of the provider’s actual charges or the maximum reimbursement rate minus any DES designated co-payment. 
 

Payment Rates for Non-Certified Relative Providers (NCRPs) will be $10.50 for Full day and $6.00 for Part day, minus any DES designated co-

payment.  This rate will be paid to NCRPs statewide for care provided to children of all ages. 
 

The maximum reimbursement rates may be increased by up to ten percent, for child care providers who are nationally accredited. 
 

Full day = six or more hours per day.  Part day = less than six hours per day. 
 

DES defines six local areas based upon geographic proximity/common characteristics, as Districts.  They are comprised of the following counties: 

 District I    - Maricopa    District IV   - La Paz, Mohave and Yuma 

 District II   - Pima     District V    - Gila and Pinal 

 District III - Apache, Coconino, Navajo and Yavapai District VI   - Cochise, Graham, Greenlee and Santa Cruz 
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MARKET RATE SURVEY INSTRUMENT & SUMMARY OF RESULTS



 

 

Attachment 3.7.4 

Sample #:  ___________                                        Interview #:  _____________  

DES Child Care Rate Survey – 2010 
Maricopa County Office of Research & Reporting 

 
1. First, I would like to ask you some general questions about the child care services you provide. 

How many children do you have approval to care for at one time? 

(How many children CAN you take care of at one time?) 
 
  NUMBER OF CHILDREN APPROVED ____  ____  ____ 
 

2. On an average day, how many children are normally cared for at your (center / home)? 
 
  AVERAGE NUMBER OF CHILDREN ____  ____  ____ 
 

3. Do you provide or offer care for a child for 6 or more hours a day? 
 

[ 0 ]  NO ( skip to q 3Next Page) 
 

[ 1 ]  YES 
 

2a. Do you have a DAILY rate you charge for child care for 6 or more hours each day? 
 

[ 1 ]  YES, DAILY RATE ( skip to q 2c) 
 

[ 2 ]  NO, HOURLY RATE ( skip to q 2c) 
 

[ 3 ]  NO, WEEKLY RATE 
 

[ 4 ]  NO, MONTHLY 
 

[ 6 ]  NO, OTHER (Specify)    _______________________________ 
 

2b. How many days per week does this rate include? 
 
   DAYS PER WEEK ______ 
 

2c. How much (do / would) you charge per (day / week / hour / month) for care of children 

UNDER ONE YEAR OF AGE? 
 
   $__  __  __  .  __  __  [ 0 ]  NO FULL DAY FOR CHILDREN UNDER ONE 
 

2d. How much (do / would) you charge per (day / week / hour / month) for one and two year olds 

for full-day care? 
 
   $__  __  __  .  __  __  [ 0 ]  NO FULL DAY FOR CHILDREN 1 OR 2 
 

2e. How much (do / would) you charge per (day / week / hour / month) for three, four and five 

year olds?  (For full-day care?) 
 
   $__  __  __  .  __  __  [ 0 ]  NO FULL DAY FOR CHILDREN 3, 4 OR 5 
 

2f. What about children six through twelve years, how much (do / would) you charge per (day / 

week / hour / month) for school age children on those days when the child is not in school? 
 
   $__  __  __  .  __  __  [ 0 ]  NO FULL DAY FOR SCHOOL AGE CHILDREN 
 
 



 

3. Do you offer care for a child for fewer than 6 hours a day? 
 

[ 0 ]  NO ( skip to q 4, Next Page) 
 

[ 1 ]  YES 
 

 
3a. Do you have a DAILY rate you charge for care for fewer than 6 hours per day? 
 

[ 1 ]  YES, DAILY RATE ( skip to q 3c) 
 

[ 2 ]  NO, HOURLY RATE ( skip to q 3c) 
 

[ 3 ]  NO, WEEKLY RATE 
 

[ 4 ]  NO, MONTHLY 
 

[ 5 ]  NO, OTHER _____________________________ 
 
 

 
3b. How many days per week does this rate include? 
 
   DAYS PER WEEK ______ 
 

 

3c. How much (do / would) you charge per (day / week / hour / month) for care of children 

UNDER ONE YEAR OF AGE? 
 
 
   $__  __  __  .  __  __  [ 0 ]  NO PART DAY FOR CHILDREN UNDER ONE 
 

 

3d. How much (do / would) you charge per (day / week / hour / month) for one and two year olds 

for part-day care? 
 
 
   $__  __  __  .  __  __  [ 0 ]  NO PART DAY FOR CHILDREN 1 OR 2 
 

 

3e. How much (do / would) you charge per (day / week / hour / month) for three, four and five 

year olds?  (For part-day care?) 
 
 
   $__  __  __  .  __  __  [ 0 ]  NO PART DAY FOR CHILDREN 3, 4 OR 5 
 

 

3f. What about children six through twelve years, how much (do / would) you charge per (day / 

week / hour / month) for before and/or after school care? 
 
 
   $__  __  __  .  __  __  [ 0 ]  NO PART DAY FOR SCHOOL AGE CHILDREN 



 

4. The next few questions relate to discounts you may offer or additional fees that you may 
 charge for other services offered. 

Do you offer a discount for more than one child from the same family? 
 

[ 0 ]  NO (skip to q 5)   [ 1 ]  YES 
 

4a. Are there any special conditions, such as advance payment, that must be met in 

order to receive this discount? 
 

[ 0 ] NO CONDITIONS OR RESTRICTIONS 
[ 1 ] YES, ADVANCE PAYMENT REQUIRED 
[ 2 ] YES, ONLY FOR FULL DAY (NOT PART-DAY) 
[ 6 ] YES, OTHER RESPONSE _______________________________ 

 

5. Do you offer regular child care that includes the hours between 6:30pm and midnight. 
 

[ 0 ]  NO (skip to q 6)  [ 1 ]  YES 
 

5a. Do you charge a higher rate for evening care? 
 

[ 0 ]  NO   [ 1 ]  YES 
 

6. Do you offer regular child care that includes the hours between midnight and 6am. 
 

[ 0 ]  NO (skip to q 7)  [ 1 ]  YES 
 

6a. Do you charge a higher rate for this nighttime care? 

 
[ 0 ]  NO   [ 1 ]  YES 

 
7. Do you offer regular Saturday and/or Sunday child care? 
 

[ 0 ]  NO (skip to q 8)  [ 1 ]  YES 
 

7a. Do you charge a higher rate for weekend care? 
 

[ 0 ]  NO   [ 1 ]  YES 
 

8. Do you offer regular care for more than 12 hours a day? 
 

[ 0 ]  NO (skip to end)  [ 1 ]  YES 
 

8a. Do you charge a higher rate for this extended day childcare?  
 

[ 0 ]  NO   [ 1 ]  YES 
 

  
 
 

Thank you very much for your time and help with this project.  We've talked about a lot of different 
things, but there may be some other areas of need that you feel we should have talked about. 
 

Are there any comments you would like to make at this time? 
If you should have any questions about this study, please feel free to call us at (602) 506-1600 or (877) 499-6100. 
Or you may want to call the D.E.S. Child Care Administration at (602) 542-1957. 



 

Summary of Results 
 

SURVEY METHODOLOGY: 

 

DES contracted with the Maricopa County Office of Research and Reporting to conduct the Child Care Market 
Rate Survey.  The Maricopa County Office of Research and Reporting is an independent credentialed 

organization with strong survey research skills.  They are recognized by the American Association of Public 

Opinion Researchers and are also a member of the National Field Director's Association, which is a scientific 

data collection forum with members such as the U.S. Census Bureau, National Institute of Health and many 
major universities. 

 

Due to the complexity of the survey, to help ensure that the most accurate data was obtained and to attain a high 
response rate a telephone survey methodology was used.  Interviewers read a questionnaire and responses were 

entered into a data base.  This method of surveying allowed for the collection of necessary data as reported by 

providers and corresponded with the need to gather complex rate information by age categories and by category of 

care.  The Maricopa County Office of Research and Reporting conducted the market rate survey in both English 
and Spanish. 

 

All identifiable providers were surveyed rather than selecting a random sample.  The basis for this approach is 
because a complete census is more reliable than a sample as there is no chance of a sampling error. Additionally, 

in some areas of the state, obtaining a sufficiently large and representative sample is not possible. 

 
Sources of provider names and telephone numbers which were utilized included:  1) The DES database of 

certified family homes that provide child care services to families eligible for child care assistance; 2) The 

Department of Health Services' (DHS) database of licensed child care centers (including "preschools" required to 

be licensed as child day care centers) and certified child care group homes; 3) Listings obtained from non-profit 
sponsors who approve child care homes to participate in the Arizona Department of Education's (ADE) federal 

Child and Adult Care Food Program (CACFP); and 4) Lists of otherwise unregulated homes registered with the 

state contracted Child Care Resource & Referral (CCR&R) agencies. 
 

Prior to the start of the survey, all sources that supplied provider information were notified that they could direct 

any questions that came to them, regarding the survey, to DES.  At the onset of each telephone interview, 
providers were advised that specific individual information would be kept confidential and would not be used for 

any purpose other than identifying local market information.  Individual providers were given a telephone 

number, which they could use to call the surveyor back if necessary.  They were also provided with a telephone 

number of a DES contact if they had any other questions. 
 

Initially the various sources identified 6,741 possible child care providers in the state.  Providers that either were 

listed on more than one list, not providing care, not charging for their services, or unable to be interviewed due to 
invalid and non-existent telephone numbers were eliminated from this total.  This resulted in a list of 4,660 child 

care providers, of which 99% were interviewed. 

 

A total of 4,625 child care providers (1,885 licensed centers, 2,099 approved family homes, 374 certified group 
homes and 267 unregulated homes listed with CCR&R) were interviewed for this survey.  The survey was 

conducted between March and June 2010.  As with any survey, there is a margin of error due to reasons such as 

the respondent’s interpretations of the questions asked and their understanding of the purpose of the survey and 
resultant usage of the data compiled.  The complete survey report can be viewed at: 

https://www.azdes.gov/InternetFiles/Reports/pdf/MarketRateSurvey2010.pdf 

 
Key findings of the 2010 survey are summarized below.  Specific details of this survey are found in the three sets 

of tables, which follow the key findings. 

 

Market rate information is given, for each of the six DES geographic Districts which are comprised of a county or 
group of counties.  The data is presented as:  1) The 50th percentile (the median) i.e., the rate at which at least 50% 

of the market is at or below and 2) The 75th percentile i.e., the rate at which at least 75% of the market is at or 

below. 



 

KEY FINDINGS 
 

Licensed Centers 

 

♦ The median daily charge for full-time care, for a child under the age of one year, ranged from $26.00 to $42.50 

across the six DES districts.  The statewide median is $38.75. 
 

♦ The median daily charge for full-time care, for a one or two year old child, ranged from$23.00 to $37.50 across 

the six DES districts.  The statewide median is $34.80. 
 

♦ The median daily charge for full-time care, for a three, four or five year old child, ranged from $22.00 to 

$32.00 across the six DES districts.  The statewide median is $30.00. 
 

♦ The median daily charge for full-time care, for a school age child, ranged from $20.00 to $30.00 across the six 

DES districts.  The statewide median is $27.00. 
 

Certified Group Homes 
 

♦ The median daily charge for full-time care, for a child under the age of one year, ranged from $23.00 to $30.00 

across the six DES districts.  The statewide median is $25.00. 

 

♦ The median daily charge for full-time care, for a one or two year old child, ranged from $21.00 to $26.50 

across the six DES districts.  The statewide median is $25.00. 
 

♦ The median daily charge for full-time care, for a three, four or five year old child, ranged from $20.00 to 

$26.00 across the six DES districts.  The statewide median is $25.00. 
 

♦ The median daily charge for full-time care, for a school age child, ranged from $20.00 to $25.00 across the six 

DES districts.  The statewide median is $24.00. 
 

Approved Family Child Care Homes 
 

♦ The median home charge for full-time care, for a child under the age of one year, ranged from $20.00 to 

$25.00 across the six DES districts.  The statewide median is $22.00. 
 

♦ The median daily charge for full-time care, for a one or two year old child, ranged from $20.00 to $25.00 

across the six DES districts.  The statewide median is $20.00. 
 

♦ The median daily charge for full-time care, for a three, four or five year old child, ranged from $20.00 $25.00 

across the six DES districts.  The statewide median is $20.00. 
 

♦ The median daily charge for full-time care, for a school age child, ranged from $17.00 to $25.00 across the six 

DES districts.  The statewide median is $20.00. 

 
 



 

Licensed Centers

Average Rate Charged Per Day For 

Full-Time (Six Or More Hours) Child Care 

 

DISTRICT 1 DISTRICT 2  DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6  

Maricopa 
County 

Pima 
County 

Apache, 
Coconino, 
Navajo & 
Yavapai 
Counties 

La Paz, 
Mohave & 

Yuma 
Counties 

Gila & Pinal 
Counties 

Cochise, 
Graham, 

Greenlee & 
Santa Cruz 
Counties 

Total State 

Children 
Under One 

50
th

 percentile 40.80  36.80 30.00 26.00 42.50 29.40 38.75 

75
th

 percentile 48.00 40.00 33.00 28.00 45.00 30.00 46.00 

One and 
Two Year 

Olds 

50
th

 percentile 36.74 30.23 25.00 23.00 37.50 25.00 34.80 

75
th

 percentile 45.00 35.80 30.00 25.00 45.00 28.83 42.00 

Three, Four 
& Five Year 

Olds 

50
th

 percentile 32.00 29.00 24.00 22.00 27.50 23.95 30.00 

75
th

 percentile 38.60 33.60 27.37 24.00 40.00 26.80 36.95 

School Age 
Children 

50
th

 percentile 28.00 25.00 21.00 20.00 30.00 20.00 27.00 

75
th

 percentile 35.00 32.00 25.00 22.00 33.00 24.00 34.00 

 

Average Rate Charged per Day For 

Part-Time (Less Than Six Hours) Child Care 

 

DISTRICT 1 DISTRICT 2  DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6  

Maricopa 
County 

Pima 
County 

Apache, 
Coconino, 
Navajo & 
Yavapai 
Counties 

La Paz, 
Mohave & 

Yuma 
Counties 

Gila & Pinal 
Counties 

Cochise, 
Graham, 

Greenlee & 
Santa Cruz 
Counties 

Total State 

Children 
Under One 

50
th

 percentile 33.00 28.14 24.00 18.00 28.00 18.00 32.00 

75
th

 percentile 41.00 34.00 30.00 24.00 40.00 29.40 39.80 

One and 
Two Year 

Olds 

50
th

 percentile 29.30 25.00 20.00 18.00 28.00 16.00 26.80 

75
th

 percentile 35.00 29.50 22.60 21.00 30.00 20.50 34.00 

Three, Four 
& Five Year 

Olds 

50
th

 percentile 22.40 21.00 12.79 16.00 19.40 14.51 20.00 

75
th

 percentile 29.00 25.80 18.87 18.00 25.00 17.80 27.40 

School Age 
Children 

50
th

 percentile 19.00 16.27 12.00 14.41 15.50 15.00 17.60 

75
th

 percentile 25.00 22.68 15.00 17.00 17.00 18.00 24.00 

 



 

Certified Group Homes 

Average Rate Charged Per Day For 

Full-Time (Six Or More Hours) Child Care 

 

DISTRICT 1 DISTRICT 2  DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6  

Maricopa 
County 

Pima 
County 

Apache, 
Coconino, 
Navajo & 
Yavapai 
Counties 

La Paz, 
Mohave & 

Yuma 
Counties 

Gila & Pinal 
Counties 

Cochise, 
Graham, 

Greenlee & 
Santa Cruz 
Counties 

Total State 

Children 
Under One 

50
th

 percentile 28.00 25.00 30.00 23.00 29.00 21.00 25.00 

75
th

 percentile 30.00 27.00 30.00 25.00 30.00 22.00 30.00 

One and 
Two Year 

Olds 

50
th

 percentile 26.00 25.00 26.00 22.00 26.50 21.00 25.00 

75
th

 percentile 30.00 26.00 30.00 24.00 29.95 25.00 29.00 

Three, Four 
& Five Year 

Olds 

50
th

 percentile 25.00 25.00 26.00 20.00 25.00 21.00 25.00 

75
th

 percentile 30.00 25.00 30.00 24.00 29.95 25.00 27.00 

School Age 
Children 

50
th

 percentile 22.00 25.00 25.00 20.00 25.00 20.00 24.00 

75
th

 percentile 26.00 25.00 30.00 23.75 26.00 20.00 25.00 

 

Average Rate Charged per Day For 

Part-Time (Less Than Six Hours) Child Care 

 

DISTRICT 1 DISTRICT 2  DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6  

Maricopa 
County 

Pima 
County 

Apache, 
Coconino, 
Navajo & 
Yavapai 
Counties 

La Paz, 
Mohave & 

Yuma 
Counties 

Gila & Pinal 
Counties 

Cochise, 
Graham, 

Greenlee & 
Santa Cruz 
Counties 

Total State 

Children 
Under One 

50
th

 percentile 20.00 18.00 20.00 17.00 17.00 15.00 18.00 

75
th

 percentile 28.00 20.00 25.00 18.00 24.60 18.50 21.00 

One and 
Two Year 

Olds 

50
th

 percentile 20.00 18.00 18.00 16.00 15.00 15.00 18.00 

75
th

 percentile 26.00 18.81 25.00 18.00 19.60 18.50 20.00 

Three, Four 
& Five Year 

Olds 

50
th

 percentile 19.00 18.00 18.00 16.00 14.00 15.00 18.00 

75
th

 percentile 26.00 18.75 25.00 18.00 19.60 18.50 20.00 

School Age 
Children 

50
th

 percentile 17.00 18.00 18.00 16.00 14.50 15.00 17.00 

75
th

 percentile 20.00 18.00 25.00 18.00 19.60 17.63 20.00 



 

Approved Family Child Care Homes 

Average Rate Charged Per Day For 

Full-Time (Six Or More Hours) Child Care 

 

DISTRICT 1 DISTRICT 2  DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6  

Maricopa 
County 

Pima 
County 

Apache, 
Coconino, 
Navajo & 
Yavapai 
Counties 

La Paz, 
Mohave & 

Yuma 
Counties 

Gila & Pinal 
Counties 

Cochise, 
Graham, 

Greenlee & 
Santa Cruz 
Counties 

Total State 

Children 
Under One 

50
th

 percentile 20.00 23.00 21.00 20.00 25.00 24.00 22.00 

75
th

 percentile 25.00 25.00 25.00 22.00 30.00 25.00 25.00 

One and 
Two Year 

Olds 

50
th

 percentile 20.00 23.00 20.00 20.00 25.00 24.00 20.00 

75
th

 percentile 25.00 25.00 25.00 21.00 30.00 25.00 25.00 

Three, Four 
& Five Year 

Olds 

50
th

 percentile 20.00 22.00 20.00 20.00 25.00 22.00 20.00  

75
th

 percentile 25.00 25.00  25.00  21.00 26.00 25.00 25.00 

School Age 
Children 

50
th

 percentile 17.00 22.00 20.00 20.00 25.00 20.00 20.00  

75
th

 percentile 25.00 25.00 25.00 21.00 25.00 25.00 25.00 

 

Average Rate Charged per Day For 

Part-Time (Less Than Six Hours) Child Care 

 

DISTRICT 1 DISTRICT 2  DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6  

Maricopa 
County 

Pima 
County 

Apache, 
Coconino, 
Navajo & 
Yavapai 
Counties 

La Paz, 
Mohave & 

Yuma 
Counties 

Gila & Pinal 
Counties 

Cochise, 
Graham, 

Greenlee & 
Santa Cruz 
Counties 

Total State 

Children 
Under One 

50
th

 percentile 13.00 15.00 12.00 12.00 15.00 12.75 15.00 

75
th

 percentile 20.00 18.00 20.00 15.00 18.00 16.00 18.00 

One and 
Two Year 

Olds 

50
th

 percentile 12.50 15.00 12.00 12.00 15.00 12.50 15.00 

75
th

 percentile 20.00 18.00 19.00 15.00 18.00 16.00 17.50 

Three, Four 
& Five Year 

Olds 

50
th

 percentile 12.50 15.00 12.00 12.00 15.00  12.50 14.00 

75
th

 percentile 18.00 17.50 15.00 15.00 18.00 15.50 16.00 

School Age 
Children 

50
th

 percentile 12.00 15.00 12.00 12.00 15.00 12.00 13.00 

75
th

 percentile 16.00 16.00 15.00 15.00 18.00 15.00 16.00 
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