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G ovemor Facsin f£:602-542-7601

Sice teking office, ithas been a top priority of m ne to foster b creation and econom ic
development and to crate a workfore sysem thwugh stong technical and academ ic
foundations. As this annual mport demonstates, Arizonas sate and local workforce
professionals leave continued to move our sate forw ard in m eeting these priorities as well as
w orking to finite O ne-Stop Em ploym ent C enters nto a unified system .

T Program Y ear 2003, the G ovemors Councilon W orkforce Policy GCW P) addressed
these priorties by seeking out lnovative responses to w orkforce needs and by helping local
w orkforce Investm ent areas further link - education, econom ic developm ent and em ploym ent to
create a workforce system  that meets both individual and employer needs. Through the
G ovemors SetA side funds, the GCW P has provided direction and support to help m eet gpecific
ndustry demands, such as inplementation of a State Youth Council and M aster Teachers
Program to Increase perform ance and available resources for educating youth, the creation of an
Early Childhood Professional W orkforce D evelopm ent Program t© address critical shortages n
eligble providers, and Inecting vital resources t© bolser training opportunites for healthcare
w orkers.

ArizonaksLocalW orkforce ivesim ent B oards and providers continue t© play a vial ol
by delivering unigue solutions t© w orkforce dem ands. W hether large or am all, mural or utban,
Jocal area success stores can be seen thmwughout this Annual Report. I am also proud t©
announce thatall Jocal w orkforce Investn ent areas have m et or exceeded tle expected levels for
tle ssventeen federal perform ance m easures.

Congratulations to A rizona ks stong w orkforce leadership as we strive t© develop a tue
system that links econom ic development, education and employment efforts t© meet our
w orkforce needsnow and in the future.

Y ours very truly,
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JanetN apolizno
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The Honorabk Elaine L .Chao
Secretary of Liabor

U .S .D egpartm entof Labor
200 Consdtution A venue, NW
W ashington,D C . 20210

D earSecretary Chao:

On behalf of the A rizona G ovemor’s Councilon W orkforce Policy GCW P), Ipresent
the AnnualR eport forPY 2003.

The concept that “workforce development is good for business” is the focus of
A rizona’s w orkforce policy and view ed as an essential stategic com ponent for the
sate’s econom ic developm entprogram . GCW P has focused on G ovemorN apoliano’s
cbctive to foster b creation and econom ic development, and t© ensure that
employers and b seekers find our system t© be a valued partmer for ncreasing
productivity and com petitiveness In today’s globalw orkforce.

The com ponents of the program include:

¢ A ligning O ne-Stop program s and agencies at the sate level

e Focusing on contnued developm ent of a custom erdriven system that places
bushesses at the center of service delivery

e Es@blishing standards on the m ninum program s and services to be available
through local O ne-Stop Com prehensive C enters

e Developm ent of technology, In addition to the V irtual O ne-Stop System , such
as video conferencing and disance laming creating easier access t
com prehensive and affiliate O ne-Stops.

Building a high-perform Ing w orkforce Investm ent system requires stong and visible
leadership atboth the state and local levels. Bushess leaders are t8king an active role
T shaping the sate and local workforce system s and have become fully engaged
parners. GCW P is working diligently t foser leadership, teamwork and
acoountabiliyy.

GCW P congratulates the local aras on their focus and creativity 1 building an
A rizona w orkforce system  forthe 21stcentury globaleconom y. The local areas are the
foundation of A rizona’s w orkforce system . Their dedication is reflective of A rizona’s
successes.

Ry W 'Arizona
& }“N W orkforce
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Econom ic Environm ent

Econom ic Environm ent

Durng Program Year PY)2003,Arzona s
unem pbym entmte steadily decreased fiom
5.8% nJuy 2003, 4.7% i June 2004,
51,200 Pbs or2 3% overtheyear O TY)
change] reflecting a steady ncrase n pbs.
Arzona s OTY Non-fam em pbym ent
grow th ranked thid 1n the naton afler
Nevada and O regon at54 400 R 5 %
change) forJune 2004 . Constmcton, abng
w ih Educaton Healh,were two m apr
hdustres thatexhbied posiie pb growth
aswellih PY2003.

Notabk t© Arizona s econom y has been the
OTY nhcrease 0of16,600 0 4% change) Pbs
I Constmcton. However, C onsttucton

dem and ¥ so strong thatshortages ofsom e

buidihg m aterak such as steeland cem ent

have nhcreased constructon costs and
caused constmiction debys 1 som e cases.
As expected, Educatbn Healh conthued
on an upwax trend and showed an O TY
Ticrease 0of13 ,400 Pbs 6 5% change).

FihanchalActiviies added 1,700 pbs (1 1%
change) whik Professinaland Busiess
Serwies added 9,500 3% change), m ostly
1 Adm histatve and SupportSerwies
(6,100 Pbsor3 1% change).

M anufacturing and hfom aton, wo
nhdustres thathave notrecoversd fiom the
Bbstrecessbn, conthued to be weak,
although M anufacturngs O TY change was
rhtvely fht (800 pbs or-0 5% change)
whik hfom aton bst2,800 pbs (5 6%
change).

Lesure and Hospialty added 4 200 pbs
(L 8% change). Govemm entadded 1,400
Pbs (040% change).

NatumlR esources was rrhtivel fatand
added 200 pbs R 5% change)m ostly
rflecting the hcrease 1 the price of
copper. Trade, Tmnsporaton and U tlies
added 6,500 pbs (L 5% change).

M anufacturihg and hfom atbn are wo

m aprihdustry groups thatar expected t©
conthue negative t weak pb growth 1
Arzona,whik Educaton Healh wil
conthue is upwar trend. O vem],
Arzona s econom y & forecasted t©
conthue expandihg through 2004 and
2005.

http :/Avww w orkforce az govy/.

Source:




W 1A Tile IB Govemor’s D iscretionary Funds

W orkforce hvestm entAct W 1A) Title IB G ovemor’s D iscretionary
Funds

Ih Program Year2003,Govemors discretbnary finds were setasie orstatew de activies
requird underthe Act. Funds were ako setasie forinvestm entih new nimtives that
focused on the needs ofdisadvantaged wom en and youth, and to addwess Arzona s nursig
shorage.

Elgible Training ProviderList

The W A requies states to establish polickes and procedures forthe sekctbn ofoccupatinal
tanhig providers, and foruse ofa vouchersystem (hdvidualTmihig Accounts orIT'As) so
thattanng & funded rindvidualk who qualfy. Arzona s D eparm entofEducaton

m anhtans and dissem hates the state Iistofelgbk tanhihg providers and woiks cbsel wih
bcalwokree nvestm entboards h revew g and approving new tahing proviers. The
Depanrm entalko evews and verifies proviers'perdom ance data, and m oniors provider
progmm s on sie o detem he fprogram s m ertconthued cerdficaton. Allelgbk tanhing
proviers and program s can be revewed on the htemetatwww ade az gov/arzonaheat.

hcentive Funds

Arzona has tadibnally provied hcentive funds to LocalW orkforce hvestm entAreas

W BAs)undertwo m ethods. M ethod Irequies each LW B to disphy exem phry perdom ance
1 serwng W A participants by exceeding thernegotated outcom es forthe 17 perfom ance

m easures underW A . M ethod Trequies LW As to dem onstate exem phry regbnal
colbbomton and br bcalcoordnaton. hecentive funds are awarded based on a omukh
apprmoved by the G ovemors Councilon W orkforce Polcy.

TechnicalAssistanceapaciy Buiding

Technialassitance and capaciy buiding are state radership activiies. Durng PY2003,
severmltanhig opporunies wer avaibbk t© bcalara saff. Am ong the subEctm atter
offerngs were in proved perfom ance, desgnig youth sewies, effective sewtes for
dibcated workers, and severalsessbns on case m anagem ent.

Localaras ako rceived capacity buiding funds t© stengthen W A staffcom petences, as
wellas those ofcontractors and otherhum an series agences 1 the Sate s One-Stop
system . Thi assitance has tanshted nto in proved delvery of sewices o W A program
partcpants and faciiated devebpm entofexem phry program activiies, which benefitm ultpk
bcalworkre nivestm entarsas CW RAsS).



W 1A Tile IB Govemor’s D iscretionary Funds

High Concentrations ofEligible Youth

Funds wer distrbuted to IW A s w ith high concentations of youth h poverty foruse atbcal
discreton. Localaras used these funds to suppkm enttheiryouth form uk albcatons orfor
specilpmwects serwihg youth popubtions w ih speciic baners.

State Adm histration

The Arizona D epanm entofEconom & Securty and the Arzona D eparm entofComm erce use
W A funds oradm nikstraton, hclidihg operating and m ahtanhihg a fiscaland m anagem ent
accountabilty nfom ation system , operationalexpenses forthe sate workforce board,

m oniorng and oversghtof bcalgrants m anagem entpractices, auditwesolitbns, equal
opporunity sewies, and hdiectcosts.

Statew de hfom ation Technology (IT') System

Funds wer albcated fora statew de IT' system , orcontnhued devebpm entofa seam kss and
htegrated system ofservice delvery am ong O ne-Stop parnerprogmm s. Phase Iofthe
htemetbased system was n pEm ented 1 January 2004 . Phase Iproviled a com prehensie
setoftook so thatcase m anagers and otherstaffcould ttrack sewie delvery foreach W B
partcipant. These sewtes nclide ntake, elgbilty determ haton, case m anagem ent, on-e
htermgency rfenalk, and rquird perfom ance ttrackig and reports. Phase ITofthe T
system w illbe in pkm ented 1 Novem ber2004 and w illprovile Bborexchange serwies to pb
seekers and busiesses.

D isplaced Hom em akers Non-Traditonal Training

A disphced hom em aker i one who had been providig unpai sewtes to fam iy m em bers
and was dependentupon ther ncom e. However, thi fnancilsupport i no bngeravaibbke
and the disphced hom em aker i now underem pbyed orunem pbyed alogether. UnderW B
Tik B,a disphced hom em akerhas the opportuniy to be served w th dsbcated worker

form ul funds. However, experence has shown thatthe provisin of specialzed and focused
sewTtes through com m uniy-based organkzatons better serves the disphced hom em aker.
Funds wer dstrbuted to two such organkzatons thatprovide b phcem entand taihng
sewTtes to diphced hom em akers

W omen’s W orkforce Developm ent Program

The W omen s W orkforce Devebpm entG rantProgmm underthe G ovemors D sbn for

W om en was devebped to in prove the standard of lving forwom en who experience a

m uliude ofbanrrers to selfsuffcency and are athigh risk ofhom ekssness. Som e of

Arzona s poorestcikzens are shgk wom en w ih chidren who are noteamig a Ivabk wage,
m akhg tdiffcuk orthem to find adequate tansportaton, affordabk housng, safe and
affordabk chidcare, and healh care. Funds underthis himtive wer granted to com m uniy
based agences o provie resoures, Pb tahing, and pb phcem entforwom en who are m ost
vuhermbk due to life cicum stances hclidig dom estic vbknce, substance abuse, disabilty
ordiorce, and hvolem entw ith the crin haljistice system .



W 1A Tile IB Govemor’s D iscretionary Funds

Communiy & Youth W orkforce Developm ent Program s

The Communiy & Youth W orkforce Devebpm entfindihg was albcated forprogram s that
prom ote colbboraton am ong youth organ&zations around Arzona. Funds underth® hiktie
werr used o establish and adm histerthe Arzona Statew de Youth Devebpm entTask Force,
as wellas gmantihg com m uniy-based agences and bcalworkforce nvestm entboards funds
supporteducatonalopporunites thatw fllbenefit A rizona s youth.

Expansion ofNursing Program s

ki wellrrcognized thata nursiig shortage exists both natonally and  Arzona. Recent
Porecasts ndicate thatthe cunentArizona graduaton mte 0of1,100 nurses a yearw illneed to
doubk overthe nextten years to m eetpublic dem and. As the popubton ages, the nursihg
shortage ¥ expected o becom e m ore acute as nurses kave the workforce and the dem and for
nurses hcrases. This hibtve was crated to expand the rgisterrd nurses'educaton
progmm s 11 Arzona s public, postsecondary educatbnal nstiutons.

Bank One Balpbark, Phoenik, Arizona
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Govemor’'s Councilon W orxkforce Policy GCW P)

Today's econom y requies a fuly ntegmted approach to workorce -
nhtegration ofeconom i devebpm ent, workforce develbpm entand
educatobn. I's aboutdevebpihg mEkntforthe future. The G ovemors
Councilon W orkforce Polcy contiues to provie kadershp i m akihg
this ntegrated approach a ealty. hh Aprlof2004, G ovemorJanet

N apoliano appohted Jack Jewettas Chairofthe GCW P. M r.Jewett,
SenbrVie PresidentofPublc Polcy atTucson M edialC enter, sexved
10 years 1 the Arzona House ofR epresentatives, served as presilent
and m em berofthe Arzona Boar ofR egents, and saton num erous
prestgbus boards and comm sbns. M r. Jewett & provilig visbnary
kadershp to the 35 members ofthe GCW P.

The GCW P conthues to supportm em bershis 1 the Arizona Associhtibn
forEconom & Devebpm ent RAED ) forallGCW P m em bers, bcal
workforce board chais,and W B diectors. AAED & a kBadihg advocate
ofresponsik econom & devebpm ent h allofArizona.

To further sttengthen the Ink w ih workforce and econom i develbpm ent,
the GCW P fom ed an Econom & Devebpm entComm Hee to devebp and
recomm end stategEs to m ore cbsely Ink state and bcalworkorce
devebpm entactiviies w ih econom i devebpm entactivides. The goalk
ofthi com m Htee hclide devebpig m eanngfiilwork between econom o
devebpm entand workiforce devebpm entprofessinalk; hteractng w th
the AAED W orkforce Comm tee action grmoup; and providing kadership,
diecton and policy deve bpm ent fordelverng m eanigfiilLaborM arket
hiom atbn for becalworkrce hivestm entareas.

Earterthis program year, the GCW P, through the D eparm entof

Comm erce, and atthe requestofthe PrescottValey hdustrialC ounci,
began faciliathg m eetihgs w th PrescottValey bushesses, comm unity
kaders, the Hum boHtUnified SchoolD strict, and the Arzona

D eparm entofEducation o address the grow ng concem 1 this regbn for
a prepared workforce . The group dentfed hgh-grow th ndustres 1 the
area and the tahh g gaps thatexisted as barrers to grow g the
workforce necessary to fillpbs h those ndustres.

These discussns hep form an educatbnalreform m ovem entto address
the com m uniy’s workforce probem desgned to hcrease the m otivaton
ofstudents to am by show g them the connection between schooland
work — dubbed the "Schoolto Apprenticeshp " program . The group
conthues t© m eetm onthly to dentfy workforce needs, desgn the
currculim , and form parnershps wih bushesses t© provie the on-the-
Pb tanhng based on the apprentceship m odeland findig sources t©
conthue the efforts wellnto the future. ki the fistofis kihd 1 the State
and has been very popubrw ith othercom m uniies bokig to m ake the
sam e Ink and m ove is workforce orward.

Vision:

To be the Baderofan
ntegmted, hgh qualty
workforce devebpm ent
system .

M ission:

The G ovemor’s Council
on W orkforce Polcy
provies kadershp,
diectbn, and establshes
polcy Porthe delivery ofa
qualty workforce system
through the Arizona

W oxkforce Connecton.

Goals:

1. hhcrease the vEbnary
actviies ofthe
Council
Engage the Council
m em bers
C reate dashboard
reports/Mmfom aton or
the Councikystem
do i=s work
hcrease
com m uniaton
throughoutthe
system
Devebp m eanngfiil
Inkages between
econom T
devebpm entand
w orkforce
devebpm ent
Devebp strong
parnershps wih
LocalE kcted O fichk

(LEO s),Fath-Based
O gankzatons FBO),
etc.

Devebp m eanngfiil

Inkages between
educaton and
w orkforce
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I addion t© the In pkm entaton ofthi Apprenticeshp Program ,the GCW P ¥ workig
through the Arzona Deparm entofComm exce t© ensure thatArzona has a qualified and
avaibbk skiled wotkforce to serve the grow g construction hdustry, and an educatonal
nfastuicture © genemte the rrquied m ik of skiled wotkers 11 these hgh payng pbs. To that
end, the agency & conducting research on the needs ofthe constucton trades ndustyy.

The Deparm enthas contracted wih ACCRA, a natbnally known nonpmofi-organizaton
affilated w ih G eorge M ason Uniersiy n the W ashington, D C .ara to conductthi esearch.
Thi study w illprovile the GCW P, the Deparm entand is workforce deve bpm entpanrners
statew de w ih hfom aton fiom whith © devebp sttateges t© grow apprenticeship and other
tanhg progmm s to supportthe fiture needs ofthe constucton ndustyy.

The scope ofthe proect nclides amig m orr aboutthe constmicton hdustry’s cunent Bbor
m arketdynam s, is estin ated workforce needs orthe future, cunentapprentceshp activies
1 the Sate thatar prparng futur workers, and wher the gaps m ghtexisti the

w orkforce gkills deve bpm ent.

The GCW P Technobgy Steering Comm tee conthues t© provide nputand oversghtto the
In pkm entaton ofthe ViualO neStop software. AllLocalW okforce hvestm entAmras ar
now usig the ViualOneStop sofiware. Addibnally, the LaborExchange M oduk &
schedukd t© go Iive Novem ber2004 . Thi system w fllcontihue the devebpm entofArzona’s
One-Stop system t© provide seam kss and htegmted sewie delvery. Phase Iofthe system
provies a com prehensie setoftook orproviding W A funded cor and ntensie serwies
and requied perdom ance tackig and repous.

T PY2003,the GCW P devebped polcy wherby LW A s receie TechnicalAssistance /
Capaciy Buiding dolhrs w ih prorty given to support bcalstategies forin proved

perfom ance outcom es ($125,000). An addibnals125,000 wer mgeted to m eet bcalneeds
Porcapacity buidig and system -w de tathinhg 1 busihess practices, VO S tathig, and

perfom ance standards, which have been Hentified as needed on a statew de bask.

The M orrdson hstiute forPublic Polcy atArzona State Un¥ersiy was comm Bsoned t©
conducta study on the Arzona workforce devebpm entsystem and the effectiveness of s
cunentgovemance stmucture. The G ovemors Councilon W orkfore Polcy, w ih the support
0ofG ovemorNapoliano, asked the M onrdson hsthute t© presentalemative govemance m odek
thatcan ensur thatbushess needs arr beig m etby the system and are algned w ih

econom I devebpm enteflorts and goak. The rport i now underconsiemtion by the

G ovemors office. T addibn, the M orrson hsthite & assessig the Latho workfwe t©
detem ne ftheirworkfore needs are beig m etby the cunrentsystem . Thi reportw illbe
fnalzed hteri 2004.

OtherGCW P Comm Htees contihue to work on Esues of in porance to the Council

Executive Com m ittee woiks t© oversee and faciliate the In pkm entaton ofthe visin,
m Esbn, and cridcalgoak ofthe Counciland recom m end other bngertem stateges forthe
Councils effectiveness.

Perform ance M easurem entOne-Stop Performm ance M easures Com m itee I workng to
rrcomm end ways o In prove the perfom ance ofthe workforce devebpm entsystem , hclidig
creatig benchm atrks fiom which to m easur system successes and bcalboard effectiveness.
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W orkforce System Building Comm itee & workig to devebp and r=com m end polices and
strateges forthe conthued devebpm entofa custom erfocused, smtew de system that
delvers serwies 11 a seam Ess m anner.

Education Com m itee s workkig to devebp and recom m end strategEes to m ore cbsel Ink
State and bcalworkforre devebpm entactivices and the education com m uniy, K-12 and post-
secondary.

Arizona Apprenticeship Advisory Com m iftee i workig to advise the D IrectorofComm exce
rrgardig allm atters rehthg to the effective adm histratbn of apprenticeshp progmam s.

Arkona State CapiolDom e
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Govemor’s CouncilM em bership
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Hum an Resource M anager
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Lasers

M r.David Bems

D iector

Arzona D eparm entof
Econom It Securty

Dr.Bob Breaul
Chaim an ofthe Board
BreaulkResearxch

Mr.Cralg Brown
M anager
Bank One M ohave Valey,AZ
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Polcy
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Owner
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Ve President
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M s.Suzanne Lawder
Presidentand CEO
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Arizona
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Executive D rector
hterTrbalCouncilofArizona

M r.Fred Lockhart
Executive D rector
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Assochtbon

M r.David M endoza
Politraland Legkhtie D iector
W estem Regbn

AFSCME htematbnal
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Statew de Com puter Softw are System

Arizona W orkforce Connection -VirtualOne-Stop

T Program Year2003, the VitualOneStop VO S) system was in pkem ented n Arzona
statewde. VO S serves as a com prehensive, htemetbased ekctront toolfor pb seekers,
students, em pbyers, and others seekng nfom aton and serwtes rhted t© em pbym entand
ttaihng h Arzona and thmwughoutthe U S. W ih is seffhedb functonaliy, VO S gives users
the abilty to expbre carers, Pb openihgs, tahig opportunies, and rhted com m uniy
sewices. Addibnally, VO S provides O ne-Stop staffan effctientm echanism for nputthg and
subsequently accessig the m ostup-©-date nfom aton on W B Tik B progmm enmlees.
Staffarr abk to ttack and share hfom atbn rgardig enwlkees’ partdcipaton i varous
activides, 1 supportof hdw¥idualeducatbnaland em pbym entgoak. Begnnihg Novem berl,
2004,V0 S functonalty willbe enhanced w ih the additon ofa ‘LaborExchange”m oduk to
bettersere em pbyercustom ers. The new m oduk w illgive em pbyers the abily to hputpb
openigs, as wellas m oniorand m odify ther hdvidualaccounts 1 the system .




CostE ffectiveness Statew de

Resource Allbocation and CostE ffectiveness

During PY 2003, the State Depanrm entofEconom i Securty OES) himated an am bious phn
to consoldate three em pbym entrehted adm hitatbons: the W orkforce vestm entAct
Secton (fom erly known as the W orkforce Devebpm entAdm histaton), the Deparm entof
LaborEm pbym entSerwies, and the Tem porary Ad to Needy Fam ies (TANF) Jobs Progrmam .
Am ong the goalk ofthe new, consoldated entiy, now known as the DES Em pbym ent

Adm hitaton, & In proved sewie htegraton at"steet! vel, providihg O ne-Stop custom ers
a more stream Ined and coherentsystem ofservice delvery. Alhough a costanalsi i stllin
process, early hdiatons are thatconsoldating the three adm nktratons was

program m atically and fiscall sound.

NN N N~~~ i~~~ o~ o o~ i~~~

Effective July 1,2003,Arzona adjisted is D Ebcated W orkerR apid R esponse fundig
dstrbutbn. The adjistm entessentally ncrased the percentage ofD £bcated W otker

om uk finds avaibbkE to the State s LocalW orkforce hvestm entAras fiom 60% t© 75% of
the oalfunds. Concunrentl, Sate Rapi Response funds wer decrased from 25% © 10% ,
enablng a m o ralstic algnm entoffinding w ih the vek ofD 8bcated W orkerprogram
partcipaton and Rapi Response activiy antcpated durng the program year.

N egotatbns w ih the D eparm entofLaborestablished new perfom ance kvelk forPY 2003,
foreach ofthe fifteen cor perfom ance hdiators underW I Tik B. These kvelk,
deheated 1 the charton the olbw hg page, rfectthe consewative econom i recovery
experenced 1 the State 1 PY 2002 and antcjpated forthe nearfuture. Additbonally, the
rehtive uncertanty sunoundng the tin g ofW A Re-authorzaton and i pkm entaton ofnew
perfom ance hdiators, oblged a consewative apprach t© spendig progcts h PY 2003.
The State s costeffectiveness strateges 1 PY 2003 were characterzed by:

1€) M ore frequentregbnalor bcaltainig and technitalassistance, mtherthan
statew de conferences

@) Contnued devebpm entofworkfore safftook such asweb siesand the W B
Tike B heb desk

3) M ore firequentcoordiaton wih bcalstaffregarding prom sihg practices and
addibnalgmntopporunies

@) Fundig new bcalpmoects specifically gearrd toward in proved pexrfom ance
ouftcom es.
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CostE ffectiveness Statew de

NEGOTIATED LEVEL
PERFORMANCE M EASURE

| PY 03
AdulEntered Em ploym ent 73%
AdulkRetention 82%
AdultEamings Gann $2,433
AdulkEmplyment& Credential 55%
- ]
O derYouth Entered Em ploym ent 68%
O XderYouth Retention 79%
O derYouth Eamigs Gan $2,500
O derYouth Credential 42%
I
YoungerYouth SkillAtainm ent 75%
YoungerYouth Diplom a/Equiv. 52%
YoungerYouth Retention 54%
- ]
Dislocated W orkerEntered Em ploym ent 82%
Dislbcated W orkerRetention 88%
Dislocated W orkerEamings Replacem ent 92%
Dislbcated W orkerEm ploym ent & Credential 56%

I bcalworkrce nvestm entarras (W A s), costeffectiveness ook on the m antke ofnew and
renewed agency parnerships. Partdcubrem phasi was phced on sttengthening rehtionships
and kveraghg resources w ih the em pbyercom m uniy, abng w ih com m uniy and aih-based

om™anizations thathad previbusl experenced onl Iin ied hteracton wih orknow kdge of
W 1A program s.

Ih Program Year2003,partcubrscmtihy was given o bcalprmogmam expendiurs, h Ightof
ndiatons thatfedemlmEs sunoundihg ttansfer Im is between the adukand dsbcated
worker fundig sttream s m ay be ln ihg provisin of sewices to adukparticipants. The Sate s
workforce hvestm entboarnd -the G ovemors Councilon W orkforce Polcy -approved subm ial
ofa waverrequestto the D epanrm entofLabor, askig thatthe Councilbe granted the abilty
o hcrease the tansferof finds between the two findng stteam s. Such tansfers would be
granted t© bcalaras on an ndvidualbasis, onl afiera com pkte rvew was conducted of

bcalexpendiures babnced wih comm uniy needs. DOLS approvalofthe waierrmequestwas
granted 1 Septem ber2004.

CostEfficiency Analysis
0 vernlloralprogmam s $2,646 17
AdulkProgmam $1,976 66
D sbcated W orkerP rogram $2,025 80
Youth Program $2,678.73

*0 verallihiclides Adm nistraton Expenses.
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CostE ffectiveness Statew de

CostofProgram Activites - PY2003

LocalAduls $12,067 483

LocalD sbcated W orkers $8,340,.227

LocalYouth $12,217 684

Rapi Response fup to 25% ) §134 9a) 2) @) $1,662,951

Statew de Requird Activides up to 15% ) §134 @) ) B) $9,638,247

Statew de ATbwabk Elgbk Tmhihg ProviderList $233 341

Activies §134 @) B) A Tcentive Funds $849,395
% § TechnitalAssktance and C apaciy

< & | Builhg $471,039

E 9 | LaborM arket hfom atbon $17,014

o & | Hih Concentiatons of E lgbk Youth $203,713

ﬁ D phced Hom em aker $355,615

Statew de hhfom atbn Technobgy System $2,699,855

TotalofAllFedermlSpending Listed Above $48,756 564

Participation Level

TowmlParticipants Sexved TowmlExiers

Aduls 6,105 3,063
D Bbcated W orkers 4,117 2373
O HerYouth 611 312

YoungerYouth 3,950 1,873

G rand Canyon, North R in
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Program s Sexrving Aduls

Program s Serving Aduls

TheW A Tik B AdukPmgram serwes hdviuak 18 years ofage and oder,whoar U S.
cizens or kgally entited to wotk 1 the Unied States. M aks musthave m etSekctie Serwte
rgktaton requiem ents. The Adukprogram , offerrd through Arzona’s O ne-Stop offices
statew de @ka the Arzona W otrkforce Connecton), proviles a broad anay of serwies that
asskti getthg and keepig particiants em pbyed 1 selfsustaihig occupations. Job search
and pbcem entassistance, as wellas access to a wealh ofeducatbnaland em pbym ent
resources, I avaibbk to everyone usig the O ne-Stop system . Prorty ormrcevig
specBlzed sewices such as h-depth skillassessm ents, case m anagem ent, and tahiiig m ust
be gwven to recpEnts of public assistance and other bw -hcom e nd¥vidualk when bcalfunds
are In t=d. T a broadercontext, thi program ain s to in prove the qualty ofthe workforce,
r=duce welar dependency, and enhance the productiviy and com petitiveness of Arizona’s
cizens.

AdultProgram Results AtA -G lance. The charthdrates thatallsate-kEveladukm easures were
exceeded *

Negotiated ActualPerfom ance Level
Perform ance Level
Entered Em pbym entRate 73.00% 73 46% 2,145
2,920
Em pbym entRetenton R ate 82 .00% 84 16% 2,221
2,639
Eamings Change 1 Six M onths $2,433.00 $3,654 87 $8,735,144
2,390
Em pbym entand CredentalRate 55.00% 55 54% 787
1417

W orkforce hvestm entActCustom erSatsfaction Resuls

Custom er Negotiated Actual Num berof Num berof Num berof Response
Satisfaction Perfomm ance Perfomm ance Com plted Custom ers Custom ers Rate
Level Level Surveys Eligbl for hcluded
Am erican Am erican the Survey o the
Custom er Custom er Sample
Satisfaction Satisfaction
hdex hdex
Partcpants 71.00 67.00 314 496 472 66 50%
Em pbyers 71.00 67.00 176 496 378 46 60%

WNote:A perfom ance m easure & consierrd ‘m et when the actualkvelach®eved s wihih 80% t© 100% ofthe
negotated kvelestablished w ih the D eparm entofLabor.

A perform ance m easure & considered to have been ‘exceeded” when the actualkvelachEved & greaterthan
100% ofthe negotated Evelest@blished wih the D eparm entofLabor.
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Program s Sexrving Aduls

Outcom es forAdulSpecialPopulations. The chartproviles m ore detaied fgures on the aduk

R eported
hfom atbn

partcipants sexwed statew de.

Publc Assit@ance
RecbhEnts

Receivng htensive
orTmihihg Serwtes

63.97%

hdividualk w ih
D Babilites

O Herhd¥iduaks
(Age 55 oroHder)

Entered 229 73 85% 161 59 28% 99 69.75% 166
Em pbym entRate 358 218 167 238
Em pbym ent 72 80% 182 76 77% 152 74 60% 94 82 97% 151
Retenton Rate 250 198 126 182
Eamigs Change 1 | $3/602.04 | $810,460.00 | $332587 | $578,701.00 | $3,61082 | $436,910.00 | $2,475238 $401,011.00
Six M onths 225 174 121 162
Em pbym entAnd 4541% 99 62 40% 78 4023% 35 46 36% 51
CredenthlR ate 218 125 87 110

O therOutcom e hfom ation forthe Adult Program . The chartpmovies m ore detaiked fgures on the
adulparticpants serwed satew de.

Reported hformm ation

hdividuals W ho Received

hdividuals W ho Received Only
Core and htensive Serxvices

Tranng Sexvice

Entered Em pbym entRate 70.08% 766 75 48% 1,379
1,093 1,827

Em pbym entRetenton R ate 84 18% 974 84 14% 1,247
1,157 1,482

Eamigs Change © Sx M onths $4,058 14 $4,220,470.00 $3,344 20 $4.,514 674 .00

1,040

1,350

Teresa M .G oodw 1n, successfulparticpanthied by Early Chidhood Educaton Center
atthe SakR erPia M arcopa hdin Communiy SRPM IC)
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Program s Sexrving Aduls

Success Serving Aduls

Yhadia was sufferng fiom
depressin, having recently becom e
unem pbyed and then bsihg her
aparm entin a firr. She had been
workihg ckanihg offices days,
evenigs and on call. Fora bng

tin e, she had tried to gethto

com putertaning, only to be told
thatshe was fnancally helgbk
and dd notqualfy forfnancialad.
Luckily, a m anagerforone ofthe
com putertaning schook diected
Yhadia to Frendl House 1
Phoenix. The stafftherr was a
grathed fiom the beghnng. They
Istened and m ade herfeelvery

com forabk, assurng herthatthey
woul assisti getthg Yhadia nto
the com puterttaiihg she wanted so
much. W ih saffassistance,
Yhadia researched severmlschool,
and found thatM aricopa Skills
Centeroffered the m ostworkabk
program forher. She accepted part:
tin e work whik 1 schooland
graduated from com putertaning
early, even affertaking an extra
chss.

Com g from an oW fashined
upbrnghg where m arrage and
chibdren ata young age were
expected, the pressure Yhadia
faced n provig she could do
som ethihg differentwas very high.
Frendl House notonly gave her
the tanng ora new carer, but
ako hebed nstllthe confdence
she needed to eventually Bnd the
b she rally wanted.

Doughs Swinmerwas a ttack repaim an for
Arzona Eastem Raikad atthe tme ofhs
byoff. He enwoled n the W A D sbcated

W otkerProgram offered through the G ib
County RegbnalEm pbym entand Pre-hyoff
Assstance Center REPAC) hstAugust.
Doug was very undeciled aboutwhathe
wanted © do, buthe dil know thathe would
need an educaton to succeed 1 som ething
otherthan a m hin um wage Pb. He dd
extenswve research and decided he woul
ke to getinto the medicalfied. Fors8

m onths, Doug drove to Phoenix fiom G bbe
every day to attend chss. HE wie was a
hom em akercaring fortheirtwo chidren and
Doug was the fam iy's sok source of
fnancilsupport. He m anaged to sustan a
4 0 grade poinhtavemrmge throughouthis
program ofstudy and didn‘tm s a day of
chss. He recewved hi PhysicalTherapy
Technician certdficate on June 1st. Doug
obahed fulltm e em pbym entatthe
County’s rrhabiliaton center, and & very
excied aboutthe chalenges, as wellas the
Pb satisfacton his new carerhas brought
hin .

Doughs Swinmer



Program s Sexrving Aduls

Erc cam e to the Northem Arzona CouncilofGovemm ents NACOG), the W A Adukprogmam
opertor, n July afflerbeig rkased fiom a 6-yearprison sentence. He was 1 need of
assktance h obmahing em pbym entand suppoitserwies.He had no tansporaton, no phone,
and no nicom e.He was depressed abouth¥ siuaton and n need ofencouragem ent, as well
asheb wih hi Pb search.He was provided w ih a m essage phone sewice so em pbyers
could contacthin , and gien axivouchers for pb searh and basit needs. Eric was ako
enwled 1 Pb radihess chsses to hedb buid hi Pb search-rhted softskills. W ih this pb
search heb, Erc was soon hied by a bcalcom pany as a pantereamig $15.00 an hour.
Once empbyed, NACOG prvied Erc heb wih hi rent, so he coul purxchase an
nexpensie vehke to comm ute © work and successfully retan hi pb as he works to acheve
his goak.
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Program s Sexrving D islocated W orkers

Program s Sexrving D islocated W orkers

The D 8bcated W okerprogram underTik B ofthe W orkforce hvestm entAct, 5 desgned to provie
qualty em pbym entand tahihg assstance © elgbk hdviuak olow hg a hyoff, phntcbsing, or
othereventprecpiatng Pb bss. The Actgives LocalW orkorce hvestm entAreas OW Rg) the
fexbilty to devebp nnovative sewie solitbns, whik callng oraccountabily durng the varbus
stages of serwie delvery to custom ers. Atam hinum , bcalprogram s m ustseek to heb W B program
enmwlees com pkte tahhg, enterem pbym ent, retah em pbym ent, and ncrease wages as approprate
based on clentneeds.

Dislocated W orker Program Results Ata-G lance. The chart hdtates thatthe state exceeded

three disbcated workerperfom ance m easures and m etone m easure. *
Negotiated ActualPerfom ance Level
Perfom ance Level

Entered Em pbym entRate 82.00% 85.05% 2,207
2,595
Em pbym entRetenton R ate 88.00% 88 51% 1,926
2,176
Eamigs Rephcem entRate h 6 Mo. 92 .00% 109 40% $23,453,696 .00
$21,438,736 .00
Em pbym entand CredentalRate 56.00% 61 48% 758
1,233

Outcom es forDiscated W orker SpecialPopulations. The chartproviles m ore detaiked
Foures on dsbcated workerparttcipants served satew de.

Reported hdividuals w ith O der hdividuals Displaced
hfom ation D isabilities Hom em akers

Entered Em pbym ent | 8288% 276 75 61% 62 76 18% 291 76 .92% 40
Rate 333 82 382 52
Em pbym ent 87 36% 228 91.80% 56 82 43% 244 89 47% 34
Retenton Rate 261 61 296 38
Eamigs 84 21% $2,995,658.97 | 9551% $576,612 .00 90 41% $2,790,990.00 171 48% $314,153
Rephcem entRate 1 $3,557,497 .00 $603,703.00 $3,087,095.00 $183 201
6Mo.
Em pbym entAnd 66.86% 113 3548% 11 55.08% 103 57.14% 12
CredentalR ate 169 31 187 21

O therOutcom e hformm ation forDislbcated W orker Program . The chartprovides m ore
detaied fgures on dsbcated workerparticipants served statew de.

R eported hfom aton hdividuakl W ho Receved Onl Core

i i and htensie Sewies
Entered Em pbym entR ate 83.78% 1,033 86 20% 1,174
1,233 1,362
Em pbym entRetenton R ate 88.02% 955 89.00% 971
1,085 1,091

Eamihgs Rephcem entRate h 6 Mo. 124 53% $11,443 422 .00 98 .05% $12,010,274 .00

$9,189,642.00 $12,249,094

MNote:A perfom ance m easure & consiered ‘m et when the actualkvelachkeved 8 wihih 80% t 100% ofthe
negotated Evelest@ablshed wih the D eparm entofLabor.

A perform ance m easure & considered to have been ‘exceeded” when the actualkvelachEved & greaterthan
100% ofthe negotated Evelest@ablished wih the D eparm entofLabor.
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Program s Sexrving D islocated W orkers

Success Serving Dislocated W orkers

M ary Sudbeck was accepted nito the
Coconio CarerCenterD sbcated W orker
Progmm BstMay. She was dibcated fiom
a Gateway pbntn the M dwestand had

m oved to Fhgstaffto be nearherfam iky.
She wanted to find productbn work h
Fhgstaffwih a sabk em pbyer. The
Coconio County W A program hebed M ary
enhance herem pbym entskills through
tranihg, as wellas herconfidence. She
accepted a new posionwih W L.Gor &
Assocates atrephcem entwages 1 July.
Ih olbw -up dicussbns between M ary and
hercase m anager, M ary was excied to
have found a new pb,as wellas an

em pbyerw ith prom otbnalopporunies. T
fact, h one ofthese oIow -up
conversatbns, M ary shared the story ofher
recent pb prom otbon. Hersuggeston t©
others & to be open to Famig new things
and Isten t© peopk around you ortps
regardihg conthuous in provem ent.

M ary Sudbeck

A husband and w ife who were i off rom Velro
hdustres atthe sam e tin e, cam e © the One-Stop
office m Casa Grande (PnalCounty) bokihg to
receve tanhng 1 the hope ofchanghg carers.
Sergb & Veronia were two very m otivated peoplk,
butthey had som e baners.Neiherofthem had a
GenemlEquivakncy D pbma GED)and both were
colectihg only Unem pbym ent asurance U 1) checks
to supporttheirhousehol, whicth nhclided three
chidren.

Sergb wanted tahihg 1 heating, ventdbton, and
alrcondibnihg HVAC) atthe Refigeraton School,
Thc. RSI 1 Phoenix, butw thoutthe GED ,he was
unabk to pass the entrance exam to sartschool
Vermnia wanted taihhing 1 a m edicaloffice, buthad
the sam e probkm .W ih assistance from W A saff,
both Sergb and Vemnia wer puti touch w ith one
ofthe bestGED teachers i the county.On herown
tin e and atherown expense, this teacherwas

w ilng to work wih Sergb and Veronia two to three
tin es a week t© prepare them forthe GED test,
especihly n the subectthey stuggkd w ih the m ost
-Math.

Aflerworking severalweeks on GED test
prEpamton, and experencig jistm Bsihg a passihg
score on the M ath porton ofthe testthe firsttm e,
the coupk fnally did pass the GED test, thanks t©
extraoxdiary hedb from Yvonne Johnson, theirG ED
teacher, as wellas paym entassstance forthe GED
testprovided by the W A program . Once Sergb and
Veronica successfully passed therG ED test, they
were co-enwled asW B Tike B Aduls and

D ksbcated W orkers.Vermnia was pbced 1 a Work
experence” atSunlfe Fam iy M edicalCenterand
Sergb was abk t© attend R S Idebtfiee, shce both
the Aduktand D sbcated W orkerfindig stream s
shared the costofthe coupk’s schoolng.
Consequently, Veronica com pkted herwork
experence and was hired fulltin e by Sunlife 1 the
frontoffice. Upon graduaton from RST, Sergb
obtaihed a gratpayng HVAC posibn atHanah's
Casio.

18



Program s Serving Youth

Program s Serving Youth

One ofthe comerstones ofthe W orkforce hvestm entAct W B’ ) 5 In proved youth program s.
Ratherthan supporthg sepamte, categorcalprogram g, youth program s encom pass the
provibn ofa bmwad range of coordnated serwices. Underthe kadershp of Youth Councik,
bcalwokree nvestm entareas are gven greater fexbilty h desnihg becalyouth progmam s
thataddress opporunies Prassistance fh academ i and occupational kkamig, devebpm ent
of kadershp ¢kills, and prepamton Priurthertahing and educaton.

Youth ages 1421, whether h schooloroutofschool, can acquir gkills, establish carrerand
educatbnalgoal, and benefi fiom peercenterrd activides to encourage responsiily and
otherposiive sochlbehavibrs. hdviualzed assessm ents albw youth opporunies to be

m ore cbsely Inked w ith bcalbborm arketneeds and com m uniy youth progmam s and
sewtes.

O derYouth Results Ata-G Jance. The charthdiates thatthe state exceeded three oHeryouth
perfom ance m easures and m etone m easure. *

Negotated ActualPerfom ance Level
Performm ance Level

Entered Em pbym entRate 68.00% 69.00% 187
271
Em pbym entRetenton R ate 79.00% 77 44% 127
164

Eamigs Change 1 Sx M onths $2,500.00 $3,239.07 $414 ,601 .00
128
CredenthalR ate 42 00% 47 AS% 149
314

Outcom es forO derYouth SpecialPopulations. The chartproviles m ore detaied foures on oder
youth partcpants served statew de.

Publc Assit@ance hdividualk w ih OutofSchoolYouth
RecpEnts D sabiltes

Enterad 6140% 35 100.00% 2 64 52% 20 67 50% 135
Em pbym entRate 57 2 31 200
Em pbym ent 75.00% 21 0.00% 0 78 57% 11 79 28% 88
Retenton Rate 28 1 14 111
Eamigs Change ©i | $1,95991 | $37,238.00 $0.00 $0.00 $1,701.72 | $20,421.00 | $3,15040 | $277,235.00
S % M onths 19 1 12 88
Em pbym entAnd 34 38% 22 100.00% 2 51.28% 20 40 44% 91
CredentalR ate 64 2 39 225

WNote:A perfom ance m easure  consierrd ‘m et when the actualkvelach®eved s wihih 80% © 100% ofthe
negotated kvelestablished w ih the D eparm entofLabor.

A perform ance m easure B consilered to have been ‘exceeded” when the actualkevelachEved b greaterthan
100% ofthe negotated Evelestablished wih the D eparm entofLabor.
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Program s Serving Youth

YoungerYouth Results Ata-G lance. The chart hdtates thatthe state exceeded one youngeryouth
perform ance m easures and m ettwo m easures. *

N egotiated Perfom ance ActualPerfom ance Level
Level
SkilAtanm entRate 75.00% 78 51% 3,543
4,513
D pbbm a orequivakntAttanm entRate 52 .00% 49 53% 471
951
Retentbn Rate 54 00% 53 .05% 426
803

Outcom es forYoungerYouth SpecialPopulations. The chartprovides m ore detaied fgures on
youngeryouth parttcipants serwed statew de.

R eported hhfom aton Publc Assktance hdwvtuak w th D sabilies O utofSchoolYouth
RecpEnts
SkilAtahm entRate 7117% 580 81 65% 583 63 84% 489
815 714 766
D pbm a orequivaknt 49 59% 60 41 .04% 87 43 .04% 102
Atanm entRate 121 212 237
Retentbn Rate 44 85% 61 43.70% 59 50.00% 114
136 135 228

MNote:A perfom ance m easure & consiered ‘m et when the actualkvelach®eved 8 wihih 80% t 100% ofthe
negotated Evelest@ablshed wih the D eparm entofLabor.

A perform ance m easure & considered to have been ‘exceeded” when the actualkvelachEved ¥ greaterthan
100% ofthe negotated Evelest@blished wih the D eparm entofLabor.

Propcts created atthe 2004 hhdian Natons Camp
Thi annualcam p & sponsord by the W orkforce vestm entAct W B ) N heteen Trbal
Natbns W orkforce hvestm entBoard NTNW B) and theirYouth Advisory Council
orthe prom oton ofNative pride.
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Program s Serving Youth

Success Serving Youth

M thelke firstcam e hito the W IA progmm as a 14 yearoHd sum m eryouth student. She had
dwopped outofa regubrhigh schooland entered a charter schoolwhere she com pkted
high schoolearterthan expected. Herorghalphn was to enterthe am ed orces after
graduatbn, butshe hterchanged herm fhd. hstead,M Thelk wentto work ata 1950s-
sty restaumnt, where the hours were bng and the work very astpaced. A Yavapai
County staffm em bercaughtup w ith heratthe restaurmantto ask fshe were stll hterested
1 a carrermn dentalassktng, an hterestM helk had expressed som e tine ago. W ih
assktance fiom hercase m anager,M thelke found a schoolw th chsses thatm ether
scheduk, and dmove over200 m ies each day to attend chsses forthree m onths. She was
hied by a bealdentaloffice, even before com pkthg hercoursework. By her18®
bithday, M thele wllhave com pkted herdentmalassiting studes, hclidng a certdfcate 1
rmdbbgy.

tlogs Camip %

2004 hdan Natbns Camp
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Program s Serving Youth

Chri (enter) w ith Bulhead C iy Fihance G woup

Coaltbn Youth Team COYOTE)

Chris com pkted the wotk rradhess and occupatbnalskilk activies thatwere
partofan 8-week ntensie M ohave/f.a Paz COYOTE Summ erYouth Program .
The COYOTE m Bsbn & to hel youth devebp nhto outstandihg cizens who are
responsbk and productive m em bers of the workfowe.

Chris types 40 wpm + and & poficenth M rrosoffW ord. He i confdentn hi
program m hg abiltes, and has m astered the use ofm ostoffice equim ent. Hi
goalk, Chris has stated, are to go to colege and eam a busihiess degree and
open up hi own resttaurmantchain som eday.

He was hied pem anently as a ckik ntem by the C &y ofBulhead Finance Depanrm entatthe
mte 0£$7.00 an hourunderthe W I -funded youth apprenticeshp progmam .

Underthe excelentm entoring of the C 1y ofBulhead Fiance Team Chris has Bamed
excelentcustom erserwie skillk answerng a heavy volum e of custom ercalls and givig

nfom aton rgardig taxes, address changes, titk ttansactions and bushess Icenses. He
was ako tasked w ih data entry responsbilies, axing tin e -sensiie docum ents, and has filked
1 as htake ckrk atthe fiontdesk. He willbe retumig o the 9% grade 11 the Fall2004.
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Strategic Partmerships /L ollaborations-
LocalH ghlights

M ohave f.a Paz Consortdum

The M ohave f.a Paz Youth Councilcreated the Coalitbn Youth Team COYOTE) aW okirce
hvestm entAct W ) youth progmam , to expand and enrich the opporuniies foryouth

em pbym entand devebpm ent 1 M chave and La Paz counties. The COYOTE m sbn & t
hed youth devebp nto outstandig ciizens and address the workforce needs ofm any

com m uniy and busihess kaders.

COYOTE i adm nkterrd and in pkm ented through the M ochave and La Paz One-Stop Carwrer
Centers w ih supportfiom bcalCOYOTE Steerng Comm itees 1 each comm unity. The
program desin nclides kadership devebpm ent, woik rradiness and life skills tathhig forall
partcpants, ©lbwed by a m nin um ofsix weeks 11 a work experence activies. The work
experences allhto Purprogmam tacks which extend beyond the ttadibnalon-sie woik
experence t© hclide entrepreneuralactivies aswell

COYOTE s debut” exceeded nikalexpectations i both the num berofem pbyers sponsoring
Pbs and the am ountoffiinds pkdged. Eghty-four 84) COYOTE youth wer enmwled; fifty
three B3)wer W B hicom e elgbk and thity-one (1) were nonW B youth and woul not
have been served w thoutthe expanded progmam .

Pin a County

A pnttask force ofreprsentatives from Pina Comm uniy Colkge and the Pina County One
Stop Carerdevebped msks colbbormtively to expand awgeted program ekm ents, nicrease
awareness and com m uniation, and enhance accountabilly. The program s covered the

gam utfiom schobhrshps to Pb search and phcem ent, through Bborm arketresearch.

The task force established schobhrships and pintl created a public rhtions pbn. kenhanced
com m uniatbns betw een varbus cam puses ofthe colege and the One-Stop Centerand
establshed a phn forpb searxch and phcem entofstudents. The parnmershp alko found ways
to mor effectivel BEverage procurem entand use ofgrants fom feder] state and prvate
sources forOne Stop/Colege W orkforce colaboratons.
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Evaliation ofW orkforce mvestm entA ctivites

Evaluation ofW orkforce hvestm entActivites

M easuring success ¥ fundam entalto detem g the adequacy and effectieness ofW A Tik
B program operatibns atthe State and bcalkvel Doig so on a consitentbask ekvates the
perfom ance baron the entire workforce hvestm entsystem . Towar thi end, the State has
conthued t use resuls of bcalsurveys to ensure conthued algnm entof bcalto-bcal
operatbns w th the state’s workforce system goal:
¢ Enhanchg exstng and ordevebpihg new tanhihg progmm s and serwte delvery
system s to betterm eet ndustry’s shott, htem edate, and bng-tem needs.

X/

*» Forecastihhg Bborm arketdem and atthe state and regbnalcounty vel.

% Stream Inng the access to and oradm nistaton ofworkforce deve bpm ent
program s.

% Providng a selffsustanig system ofgovemance,m anagem entand oversghtor
Arzona's W orkforce Devebpm entSystem *

NN N~~~ i~~~ o~~~ i~~~

T PY 2003, the diverse m Xture of bcaland regbnaleconom £s provided the in petus for
nvestm ent a greatly i proved, technobgy-based Bborm arket iform aton M 1) delvery
system . The Arizona W orkforce hfom er AW I) was devebped by the DES Research

Adm histaton, I cooperaton wih a consortuim ofsin fbradm histratbns 1 otherstates. AW I
¥ a powerdiulhtemettoolthatcan assktusers 1 dentfyhg key ndustry sectors i specific
comm unikes, and disthguishing the sze and distrbution of critcaloccupatbnalshorages, as
wellas occupations and ndustres i decle.

NN N~~~ i~~~ o~~~ o~~~ o~

Arzona's participaton n the Perform ance Enhancem entProgct PEP) sponsored by the
Deparm entoflLabor, gave W A staffamund the state access to natbnalperfom ance expens.
Theirfeedback hedbed t© dentfy state and bcalprmogmam m anagem entstrateges, as wellas
prposaland contactualprovibns, whicth m ay be counterproductive to perfom ance.

Thrwough these and otherevaliative m ethods, Arzona continues to build a culur of
accountabilty and com m im entto system htegmton orthe benefiiofworkorce system
stakeholders.

*Source: Stategt Five-YearState W okibree hivestm entP hn, 7,00
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Perform ance Tables

Perform ance Tables

Table A :W orkforce hvestm ent ActCustom erSatisfaction Resuls

Custom er Negotiated Actual Num berof Num berof Num berof Response
Satsfaction Perfomm ance Perfom ance Com pleted Custom ers Custom ers Rate
Level Level Surveys Elgbl for hcluded
Am erican Am erican the Suxvey n the
Custom er Custom er Sample
Satisfaction Satisfaction
hdex hdex
Particpants 71.00 67.00 314 496 472 66 50%
Em pbyers 71.00 67.00 176 496 378 46 60%
Table B :AdultProgram Results AtA -G lance
Negotiated ActualPerfom ance Level
Perfomm ance Level
Entered Em pbym entRate 73.00% 73 46% 2,145
2,920
Em pbym entRetenton R ate 82 .00% 84 16% 2,221
2,639
Eamings Change 1 Six M onths $2,433.00 $3,654 87 $8,735,144
2,390
Em pbym entand CredentalRate 55.00% 55 54% 787
1417
Table C:Outcom es forAdul SpecialPopulations
Reported Public Assistance Veterans hdividuals w ith O derhdividuals
hfom ation Recipients D isabilides (Age 55 orolder)
Receiving htensive
orTraihing Serxvices
Entered 63.97% 229 73 85% 161 59 28% 99 69.75% 166
Em pbym entR ate 358 218 167 238
Em pbym ent 72 80% 182 76.77% 152 74 60% 94 82 .97% 151
Retenton R ate 250 198 126 182
Eamigs Change 1 | $3602.04 $810,460.00 $3,325.87 | $578,701.00 | $3,61082 | $436,910.00 $247538 | $401,011.00
S % M onths 225 174 121 162
Em pbym entAnd 4541% 99 62 40% 78 4023 % 35 46 36% 51
CredentialR ate 218 125 87 110
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Perform ance Tables

Table D :0 therOutcom e hform ation forthe AdulProgram

Reported hfom ation hdividuals W ho Received hdividuals W ho Received Only
Training Service Core and htensive Services
Entered Em pbym entRate 70.08% 766 75 48% 1379
1,093 1,827
Em pbym entRetenton R ate 84 .18% 974 84 14% 1,247
1,157 1,482
Eamings Change 1 Six M onths $4,058 14 $4,220470.00 $3,344 20 $4 514,674 .00
1,040 1,350
Tabl E:Dislbcated W orker Program Results Ata-G lance
Negotiated ActualPerfom ance Level
Perfomm ance Level
Entered Em pbym entRate 82.00% 85.05% 2,207
2,595
Em pbym entRetenton R ate 88.00% 88 51% 1,926
2,176
Eamigs Rephcem entRate n 6 Mo. 92 .00% 109 40% $23,453,696 .00
$21,438,736 .00
Em pbym entand C redentalR ate 56.00% 61 48% 758
1,233
Table F:Outcom es forDislocated W orker SpecialPopulations
Reported Veterans hdividuals w ith O derhdividuals Displaced
hfom ation D isabilides Hom em akers
Entered 82 .88% 276 75 61% 62 76 18% 291 76 92% 40
Em pbym entR ate 333 82 382 52
Em pbym ent 87 36% 228 91.80% 56 82 43% 244 89 47% 34
Retenton R ate 261 61 296 38
Eamigs 8421% | $2,995,658.97 | 9551% $576,612.00 9041% | $2,790,990.00 | 17148% $314,153
Rephcem entR ate $3,557,497.00 $603,703 .00 $3,087,095.00 $183,201
neé6Mo.
Em pbym entAnd 66 86% 113 3548% 11 55.08% 103 57.14% 12
CredentalR ate 169 31 187 21

Table G :0 therOutcom e hfom ation forDislbcated W orker Program

Reported hfom ation

hdividuals W ho
Received Tralning

hdividuals W ho Received Only Core
and htensive Services

Service
Entered Em pbym entRate 83.78% 1,033 86 20% 1,174
1,233 1,362
Em pbym entRetenton R ate 88.02% 955 89.00% 971
1,085 1,091
Eamhgs Rephcem entRate h 6 Mo. 124 53% $11,443 422 .00 98 .05% $12,010,274 .00
$9,189,642 .00 $12,249,094
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Perform ance Tables

Table H:0 derYouth Results Ata-G lance

Negotiated ActualPerfom ance Level
Performm ance Level
Entered Em pbym entRate 68.00% 69.00% 187
271
Em pbym entRetenton R ate 79.00% 77 44% 127
164
Eamigs Change 1 Sx M onths $2,500.00 $3,239.07 $414 601 .00
128
CredentialR ate 42 00% 47 45% 149
314
Table I: Outcom es forO derYouth SpecialPopulations
Reported Public Assistance Veterans hdividuals w ith OutofSchool
hfom ation Rechints D isabilides Youth
Entered 61 40% 35 100.00% 2 64 52% 20 6750% 135
Em pbym entRate 57 2 31 200
Em pbym ent 75.00% 21 0.00% 0 78 57% 11 79 28% 88
Retenton Rate 28 1 14 111
Eamigs Change 1 | $1.95991 | $37,238.00 $0.00 $0.00 $1,701.72 | $20,421.00 | $3,15040 | $277,235.00
S % M onths 19 1 12 88
Em pbym entAnd 34 38% 22 100.00% 2 51.28% 20 40 44% 91
CredenthlRate 64 39 225
Table J: YoungerYouth Results Ata-G lance
Negotiated ActualPerfom ance Level
Perfom ance Level
SkilAtainhm entRate 75.00% 78 51% 3,543
4,513
D pbm a orequivakntAttanm entR ate 52 .00% 49 53% 471
951
Retenton Rate 54 00% 53 .05% 426
803
Table K :Outcom es forYoungerYouth Special Populations
Reported hfom ation Public Assistance hdividuals w ith OutofSchoolYouth
Recpients D isabilitdes
SkilAttahm entRate 7117% 580 81 65% 583 63 84% 489
815 714 766
D pbm a orequivaknt 49 59% 60 41.04% 87 43 04% 102
Attanm entRate 121 212 237
Retentbn Rate 44 85% 61 43.70% 59 50.00% 114
136 135 228
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Perform ance Tables

Table L:0 therReported hfom ation

12 Month W ages atEntry hto Entry nto
Eamings Change Emplbym entforthose Unsubsidized
Aduls and hdividuals W ho Em ploym ent
O derYouth) Plcem ents Entered Unsubsidized Relted o the
12 Month or for Em pym ent Tranhing
Empbyment | 12 M onth Eamigs Participants in Received of
Retention Rephcem ent Nontraditonal those who
Rate O sbcated W orkers) Employm ent Com pleted
Training Services
Aduls 75 60% 2,095 $11,745,108.00 | 3.74% 75 $7,769,403 .00 6158% 375
2,771 | $4,7112 2,493 2,008 | $4,1838 1,857 609
3 5
D &bcated 84 53% 1,606 | 172.73% $19,830,692 431% 89 613384 | $11,973,251.00 57.18% 454
W orkers 1,900 $11,480,731.00 2,064 1,952 794
O Her 65 .65% 86 $354,613.00 1.07% 2 2,373 80 $320,462.00
Youth 131 $3,4;65 102 187 135
Table M : Participation Level
TotmlParticipants Sexved TowmlExiters
Aduls 6,105 3,063
D Bbcated W orkers 4,117 2373
O HerYouth 611 312
YoungerYouth 3,950 1,873
Table N:CostofProgram Actvites
Program Activiy TowmlFederalSpending
LocalAduls $12,067,483
LocalD Bbcated W orkers $8,340,227
LocalYouth $12,217,684
Rapi Response fup to 25% ) §134 9a) Q) @) $1,662,951
Statew de Requird Activies (up to 15% ) §134 @) ) B) $9,638,247
Statew de Albwabk Activies §134 Elgbk Tmahnhg ProviderLit $233,341
@) B3) 2 hcentive Funds $849,395
B TechnialAssistance and C apaciy
% & [Buidng $471,039
e s LaborM arket hhfom atbn $17,014
a g H gh Concentratons ofE lgbk Youth $203,713
g o D Ephced Hom em aker $355,615
A Statew de hhfom atbn Technobgy System $2,699,855
TotalofAllFedermlSpending Listed Above $48,756 564
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 11
Dislocated W oxkers See REPAC
APACHE COUNTY o Tabk O
TotalParticipants Served
O derYouth 2
YoungerYouth 17
ETA Assigned # Aduls 2
Dislocated W oxkers See REPAC
4060 TotalExiters Tabk O
O derYouth 0
YoungerYouth 5
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Emplbyers
Aduls 60% 100.0%
Dislocated W orkers* See REPAC -TabEk O
Entered Em pbym entRate 0 derYouth 55% 0.0%
Aduls 75% 80.0%
Dislocated W orkers* See REPAC -TabEk O
. O derYouth 55% 100.0%
Retention Rate
YoungerYouth 53% 60.0%
Aduls $3,087 $1,804
Eamjngs Changeﬁ:amjngs D ]Sbcated W orkers* See REPAC -TabEk O
Replacem entn Six M onths 0 derYouth $2 536 $2 048
Aduls 44% 100.0%
Dislocated W orkers* See REPAC -Tabk O
. . O derYouth 42% 0.0%
Credentialb plom a Rate
YoungerYouth 44% 100.0%
SkillAttainm entRate YoungerYouth 66% 90.0%
O therState hdicators of Perform ance N A N A
OvernllStatus ofLocalPerform ance
NotM et M et Exceed
3 3 9

*D Ebcated W orkerstatistics forthis bealworkforce hvestm entarra are those ofthe Re-Em pbym entand Pre-
LayoffAssitance Center REPAC), the entity whith adm histers the D bcated W otkerprogmam on behalofa 6
bcalarea consortum thaticlides Apache, G iB/P nal, G raham , G reenke,M chave/f.a Paz and Navap Countes.
(A ko see Tabk-O - REPAC D kbcated W orkerConsortum .)
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 2,790
Dislocated W orkers 1,589
CITY OF PHOEN KX
TotalParticipants Served O derYouth 154
YoungerYouth 924
ETA Assigned # Aduls 1,086
Dislocated W oxkers 676
4022 TowmlExie
© XIELS O derYouth 79
YoungerYouth 456
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Em pbyers
Aduls 78% 78 0%
Dislocated W oxkers 88% 87 4%
Entered Em pbym entRate 0 derYouth 68% 921%
Aduls 85% 87 4%
Dislocated W oxkers 89% 88 8%
) O derYouth 86% 75 0%
Retention Rate
YoungerYouth 56% 57 3%
Aduls $2,500 $3,648
Eamjngs ChangeEamjngs D]Sbcated W orkers 93% 120.1%
Replacem entn Six M onths 0 derYouth $2 500 $3 294
Aduls 55% 36 6%
Dislocated W oxkers 58% 48 6%
i . O MderYouth 42% 43 9%
CredentialD iplom a Rate
YoungerYouth 52% 59 8%
SkillAttainm entRate YoungerYouth 75% 57 4%
O therState hdicators of Perform ance N A N A
OvermllStatus ofLocalPerform ance
NotM et M et Exceed
2 4 9
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 155
Dislocated W oxkers 41
COCHBE COUNTY
TotalParticipants Served O derYouth 16
YoungerYouth 92
ETA Assigned # Aduls 81
Dislocated W oxkers 23
2002 TowmlExie
© XIELS O derYouth 0
YoungerYouth 31
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Em pbyers
Aduls 70% 65 9%
Dislocated W oxkers 85% 86 4%
Entered Em pbym entRate 0 derYouth 693 0.0%
Aduls 82% 91.8%
Dislocated W oxkers 90% 79 3%
. O derYouth 82% 100.0%
Retention Rate
YoungerYouth 56% 61 3%
Aduls $3,197 $6,015
Eamjngs Changeﬁ:amjngs D]Sbcated W orkers 97% 78 1%
Replacem entn Six M onths 0 derYouth $2 756 $2 470
Aduls 50% 672%
Dislocated W oxkers 50% 62 5%
. ) O derYouth 42% 0.0%
CredentialD iplom a Rate
YoungerYouth 60% 69 6%
SkillAttainm entRate YoungerYouth 70% 98 5%
O therState hdicators of Perform ance N A N A
OvermllStatus ofLocalPerform ance
NotM et M et Exceed
2 4 9
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 46
Dislocated W oxkers 21
COCONINO COUNTY
TotalParticipants Served O derYouth 12
YoungerYouth 52
ETA Assigned # Aduls 37
Dislocated W oxkers 19
4062 TowmlExie
© XIELS O derYouth 1
YoungerYouth 42
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Em pbyers
Aduls 75% 63 3%
Dislocated W oxkers 89% 72 4%
Entered Em pbym entRate 0 derYouth 75% 100.0%
Aduls 82% 90 .9%
Dislocated W oxkers 84% 85.7%
) O derYouth 85% 87 5%
Retention Rate
YoungerYouth 60% 47 6%
Aduls $2,500 $2,407
Eamjngs Changeﬁ:amjngs D ]Sbcated W orkers 94% 163 .7%
Replacem entn Six M onths 0 derYouth $1,500 51,988
Aduls 55% 41 0%
Dislocated W oxkers 58% 57.7%
. ) O derYouth 45% 100.0%
CredentialD iplom a Rate
YoungerYouth 55% 85.0%
SkillAttainm entRate YoungerYouth 75% 60.7%
O therState hdicators of Perform ance N A N A
OvermllStatus ofLocalPerform ance
NotM et M et Exceed
2 5 8
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 137
Dislocated W oxkers See REPAC
GILAPINAL COUNTIES o Tabk O
TotalParticipants Served
O derYouth 23
YoungerYouth 78
ETA Assigned # Aduls 93
Dislocated W oxkers See REPAC
4010 TotalExiters Tabk O
O derYouth 13
YoungerYouth 22
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Emplbyers
Aduls 74% 74 3%
Dislocated W orkers* See REPAC -TabEk O
Entered Em pbym entRate 0 derYouth 70% 83 3%
Aduls 85% 84 5%
Dislocated W orkers* See REPAC -TabEk O
. O derYouth 82% 83 3%
Retention Rate
YoungerYouth 54% 45 5%
Aduls $2,700 $5,070
Eamjngs Changeﬁ:amjngs D ]Sbcated W orkers* See REPAC -TabEk O
Replacem entn Six M onths 0 derYouth $2 900 54738
Aduls 56% 62 3%
Dislocated W orkers* See REPAC -Tabk O
. . O derYouth 42% 66.7%
Credentialb plom a Rate
YoungerYouth 56% 68 8%
SkillAttainm entRate YoungerYouth 76% 811%
O therState hdicators of Perform ance N A N A
OvernllStatus ofLocalPerform ance
NotM et M et Exceed
0 3 12

*D Bbcated W orkerstatistics forthis bealworkforce hvestm entarra are those ofthe Re-Em pbym entand Pre-
LayoffAssitance Center REPAC), the entiy whith adm histers the D Ebcated W otkerprogmm on behalofa 6
bcalarea consortum thaticlides Apache, G iB/P hal, G wham ,G renke,M chave/la Paz and Navap Countes.
(A ko see TabE-O - REPAC Dibcated W orkerConsortiim .)
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 70
Dislocated W oxkers See REPAC
GRAHAM COUNTY o Tabk O
TotalParticipants Served
O derYouth 25
YoungerYouth 52
ETA Assigned # Aduls 18
Dislocated W oxkers See REPAC
4012 TotalExiters Tabk O
O derYouth 13
YoungerYouth 13
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Emplbyers
Aduls 55% 61 5%
Dislocated W orkers* See REPAC -TabEk O
Entered Em pbym entRate 0 derYouth 463 63 6%
Aduls 72% 76 5%
Dislocated W orkers* See REPAC -TabEk O
. O derYouth 72% 75 0%
Retention Rate
YoungerYouth 54% 54 5%
Aduls $2,433 $8,970
Eamjngs Changeﬁ:amjngs D ]Sbcated W orkers* See REPAC -TabEk O
Replacem entn Six M onths 0 derYouth $2 500 56 548
Aduls 47% 72.7%
Dislocated W orkers* See REPAC -Tabk O
. . O derYouth 42% 64.7%
Credentialb plom a Rate
YoungerYouth 48% 100.0%
SkillAttainm entRate YoungerYouth 70% 95 1%
O therState hdicators of Perform ance N A N A
OvernllStatus ofLocalPerform ance
NotM et M et Exceed
0 1 14

*D Ebcated W orkerstatistics forthis bealworkforce hvestm entarra are those ofthe Re-Em pbym entand Pre-
LayoffAssitance Center REPAC), the entity whith adm histers the D bcated W otkerprogmam on behalofa 6
bcalarea consortum thaticlides Apache, G iB/P nal, G raham , G reenke,M chave/f.a Paz and Navap Countes.
(A ko see Tabk-O - REPAC D kbcated W orkerConsortum .)
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 20
Dislocated W oxkers See REPAC
GREENLEE COUNTY o Tabk O
TotalParticipants Served
O derYouth 5
YoungerYouth 27
ETA Assigned # Aduls 7
Dislocated W oxkers See REPAC
4020 TotalExiters Tabk O
O derYouth 4
YoungerYouth 0
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Emplbyers
Aduls 64% 33 3%
Dislocated W orkers* See REPAC -TabEk O
Entered Em pbym entRate 0 derYouth 61% 66 7%
Aduls 70% 100.0%
Dislocated W orkers* See REPAC -TabEk O
. O derYouth 75% 0.0%
Retention Rate
YoungerYouth 54% 0.0%
Aduls $2,205 $1370)
Eamjngs Changeﬁ:amjngs D ]Sbcated W orkers* See REPAC -TabEk O
Replacem entn Six M onths 0 derYouth $2 300 50
Aduls 49% 0.0%
Dislocated W orkers* See REPAC -Tabk O
. . O derYouth 25% 0.0%
Credentialb plom a Rate
YoungerYouth 48% 100.0%
SkillAttainm entRate YoungerYouth 66% 100.0%
O therState hdicators of Perform ance N A N A
OvernllStatus ofLocalPerform ance
NotM et M et Exceed
7 1 7

*D Ebcated W orkerstatistics forthis bealworkforce hvestm entarra are those ofthe Re-Em pbym entand Pre-
LayoffAssitance Center REPAC), the entity whith adm histers the D bcated W otkerprogmam on behalofa 6
bcalarea consortum thaticlides Apache, G iB/P nal, G raham , G reenke,M chave/f.a Paz and Navap Countes.
(A ko see Tabk-O - REPAC D kbcated W orkerConsortum .)
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 607
Dislocated W oxkers 778
MARITOPA COUNTY
TotmlParticipants Served O MderYouth 48
YoungerYouth 364
ETA Assigned # Aduls 276
Dislocated W oxkers 438
403> TowmlExie
© XIELS O derYouth 44
YoungerYouth 370
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Em pbyers
Aduls 82% 79 2%
Dislocated W oxkers 92% 88 4%
Entered Em pbym entRate 0 derYouth 68% 711%
Aduls 83% 85.8%
Dislocated W oxkers 87% 89.7%
) O derYouth 82% 76 9%
Retention Rate
YoungerYouth 56% 51 4%
Aduls $2,954 $4.,617
Eamjngs Changeﬁ:amjngs D]Sbcated W orkers 92% 105 .0%
Replacem entn Six M onths 0 derYouth $2 600 $3 375
Aduls 70% 67.0%
Dislocated W oxkers 70% 73 .0%
. ) O derYouth 45% 55 4%
CredentialD iplom a Rate
YoungerYouth 56% 51 3%
SkillAttainm entRate YoungerYouth 79% 82 9%
O therState hdicators of Perform ance N A N A
OvermllStatus ofLocalPerform ance
NotM et M et Exceed
0 6 9
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 138
Dislocated W oxkers See REPAC
MOHAVE /LA PAZ o Tabk O
COUNTES TowmlParticipants Served
O derYouth 25
YoungerYouth 150
ETA Assigned # Adults 87
Dislocated W oxkers See REPAC
4070 TotalExiters Tabk O
O derYouth 17
YoungerYouth 77
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Emplbyers
Aduls 79% 68 9%
Dislocated W orkers* See REPAC -TabEk O
Entered Em pbym entRate 0 derYouth 70% 60.0%
Aduls 79% 72 2%
Dislocated W orkers* See REPAC -TabEk O
. O derYouth 78% 66.7%
Retention Rate
YoungerYouth 56% 64 0%
Aduls $2,800 $4.,617
Eamjngs Changeﬁ:amjngs D ]Sbcated W orkers* See REPAC -TabEk O
Replacem entn Six M onths 0 derYouth $2 700 51434
Aduls 50% 66.7%
Dislocated W orkers* See REPAC -Tabk O
. . O derYouth 42% 43 8%
Credentialb plom a Rate
YoungerYouth 53% 67 6%
SkillAttainm entRate YoungerYouth 78% 814%
O therState hdicators of Perform ance N A N A
OvernllStatus ofLocalPerform ance
NotM et M et Exceed
1 5 9

*D Ebcated W orkerstatistics forthis bealworkforce hvestm entarra are those ofthe Re-Em pbym entand Pre-
LayoffAssitance Center REPAC), the entity whith adm histers the D bcated W otkerprogmam on behalofa 6
bcalarea consortum thaticlides Apache, G iB/P nal, G raham , G reenke,M chave/f.a Paz and Navap Countes.
(A ko see Tabk-O - REPAC D kbcated W orkerConsortum .)

37



Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 45
Dislocated W oxkers See REPAC
NAVAJO COUNTY o Tabk O
TotalParticipants Served
O derYouth 19
YoungerYouth 30
ETA Assigned # Aduls 38
Dislocated W oxkers See REPAC
4072 TotalExiters Tabk O
O derYouth 10
YoungerYouth 19
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Emplbyers
Aduls 73% 68 6%
Dislocated W orkers* See REPAC -TabEk O
Entered Em pbym entRate 0 derYouth 68% 68 8%
Aduls 82% 71 4%
Dislocated W orkers* See REPAC -TabEk O
. O derYouth 78% 100.0%
Retention Rate
YoungerYouth 60% 68 4%
Aduls $3,245 $2,994
Eamjngs Changeﬁ:amjngs D ]Sbcated W orkers* See REPAC -TabEk O
Replacem entn Six M onths 0 derYouth $2 500 5660 .0
Aduls 55% 59 .0%
Dislocated W orkers* See REPAC -Tabk O
. . O derYouth 44% 556%
Credentialb plom a Rate
YoungerYouth 55% 66.7%
SkillAttainm entRate YoungerYouth 75% 814%
O therState hdicators of Perform ance N A N A
OvernllStatus ofLocalPerform ance
NotM et M et Exceed
1 4 10

*D Ebcated W orkerstatistics forthis bealworkforce hvestm entarra are those ofthe Re-Em pbym entand Pre-
LayoffAssitance Center REPAC), the entity whith adm histers the D bcated W otkerprogmam on behalofa 6
bcalarea consortum thaticlides Apache, G ib/P hal, G raham , G reenke, M chave/f.a Paz and Navap Countes.
(A ko see Tabk-O - REPAC D kbcated W orkerConsortum .)
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 1,020
Dislocated W oxkers 894
PMA COUNTY
TotalParticipants Served O derYouth 120
YoungerYouth 738
ETA Assigned # Aduls 736
Dislocated W oxkers 719
4030 TowmlExie
© XIELS O derYouth 38
YoungerYouth 368
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Em pbyers
Aduls 72% 70 8%
Dislocated W oxkers 85% 78 5%
Entered Em pbym entRate 0 derYouth 663 50 0%
Aduls 82% 81.8%
Dislocated W oxkers 82% 87 8%
) O derYouth 81% 75 0%
Retention Rate
YoungerYouth 54% 54 5%
Aduls $2,300 $2,600
Eamjngs ChangeEamjngs D ]Sbcated W orkers 91% 104 6%
Replacem entn Six M onths 0 derYouth $2 150 $3,193
Aduls 63% 561%
Dislocated W oxkers 62% 62 6%
. ) O derYouth 41% 29 6%
CredentialD iplom a Rate
YoungerYouth 52% 49 4%
SkillAttainm entRate YoungerYouth 85% 87 6%
O therState hdicators of Perform ance N A N A
OvermllStatus ofLocalPerform ance
NotM et M et Exceed
2 6 7
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 135
Dislocated W oxkers 12
SANTA CRUZ COUNTY
TotalParticipants Served O derYouth 25
YoungerYouth 218
ETA Assigned # Aduls 77
Dislocated W oxkers 7
4040 TowmlExie
© XIELS O derYouth 14
YoungerYouth 119
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Em pbyers
Aduls 73% 88 9%
Dislocated W oxkers 80% 100.0%
Entered Em poym entRate 0 HerYouth 68% 75 0%
Aduls 85% 89 3%
Dislocated W oxkers 75% 100.0%
) O derYouth 79% 66.7%
Retention Rate
YoungerYouth 54% 48 0%
Aduls $2,433 $3,267
Eamjngs ChangeEamjngs D]Sbcated W orkers 87% 157 8%
Replacem entn Six M onths 0 derYouth $3,000 $3,095
Aduls 65% 78 6%
Dislocated W oxkers 56% 100.0%
i . O MderYouth 50% 375%
CredentialD iplom a Rate
YoungerYouth 52% 75.0%
SkillAttainm entRate YoungerYouth 75% 83 6%
O therState hdicators of Perform ance N A N A
OvermllStatus ofLocalPerform ance
NotM et M et Exceed
1 2 12
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 72
Dislocated W oxkers 78
YAVAPAICOUNTY
TotalParticipants Served O derYouth 4
YoungerYouth 65
ETA Assigned # Aduls 29
Dislocated W oxkers 40
4080 TowmlExie
© XIELS O derYouth 1
YoungerYouth 17
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Em pbyers
Aduls 71% 91.7%
Dislocated W oxkers 88% 88.1%
Entered Em pbym entRate 0 derYouth 68% 100.0%
Aduls 82% 80 5%
Dislocated W oxkers 82% 80 9%
) O derYouth 79% 100.0%
Retention Rate
YoungerYouth 54% 50.0%
Aduls $2,500 $2,823
Eamjngs Changeﬁ:amjngs D]Sbcated W orkers 94% 99 .0%
Replacem entn Six M onths 0 derYouth $2 428 5714
Aduls 55% 85.0%
Dislocated W oxkers 56% 85.7%
. ) O derYouth 44% 100.0%
CredentialD iplom a Rate
YoungerYouth 52% 50.0%
SkillAttainm entRate YoungerYouth 68% 84 3%
O therState hdicators of Perform ance N A N A
OvermllStatus ofLocalPerform ance
NotM et M et Exceed
1 4 10
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 597
Dislocated W oxkers 111
YUMA COUNTY
TotalParticipants Served O derYouth 85
YoungerYouth 755
ETA Assigned # Aduls 366
Dislocated W oxkers 71
4043 TowmlExie
© XIELS O derYouth 53
YoungerYouth 226
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Em pbyers
Aduls 73% 66 .8%
Dislocated W oxkers 87% 82 8%
Entered Em pbym entRate 0 derYouth 73% 63 6%
Aduls 82% 854%
Dislocated W oxkers 82% 931%
) O derYouth 81% 82 6%
Retention Rate
YoungerYouth 54% 64 8%
Aduls $2,440 $3,508
Eamjngs Changeﬁ:amjngs D ]Sbcated W orkers 92% 153 1%
Replacem entn Six M onths 0 derYouth $2 700 $3 749
Aduls 60% 62 .0%
Dislocated W oxkers 56% 60.9%
. ) O derYouth 50% 56 0%
CredentialD iplom a Rate
YoungerYouth 58% 57 2%
SkillAttainm entRate YoungerYouth 80% 92 3%
O therState hdicators of Perform ance N A N A
OvermllStatus ofLocalPerform ance
NotM et M et Exceed
0 4 11
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Perform ance Tables

Table O : -LocalPerfom ance By hdividualLocalW orkforce hvestm entArea)

LocalArea Nam e Aduls 245
Dislocated W oxkers 16
TR BES
TotalParticipants Served O derYouth 48
YoungerYouth 390
ETA Assigned # Aduls 117
Dislocated W oxkers 1
2090 TowmlExie
© XIELS O derYouth 25
YoungerYouth 108
Negotiated Actual
Perfom ance Level Perfom ance
Level
Program Participants
Custom er Satisfaction See Tabk A
Em pbyers
Aduls 53% 49 3%
Dislocated W oxkers 53% 100.0%
Entered Em pbym entRate 0 derYouth 71% 333%
Aduls 74% 67 5%
Dislocated W oxkers 80% 100.0%
) O derYouth 75% 571%
Retention Rate
YoungerYouth 52% 34 4%
Aduls $2,000 $3,137
Eamjngs ChangeEamjngs D ]Sbcated W orkers 72% 456 5%
Replacem entn Six M onths 0 derYouth $2 900 $3 728
Aduls 35% 24 4%
Dislocated W oxkers 40% 100.0%
i . O MderYouth 42% 17 2%
CredentialD iplom a Rate
YoungerYouth 45% 55 2%
SkillAttanm entRate YoungerYouth 75% 81 9%
O therState hdicators of Perform ance N A N A
OvermllStatus ofLocalPerform ance
NotM et M et Exceed
5 2 8
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Perform ance Tables

Table O : -REPAC Consortum

LocalArea Nam e

Dislocated W orkers 535
iRz NeRp RN oYer-lislo N Neta <=hall| TotalParticipants Served
Consortiim
TotalExiers Dislocated W orkers 356
Negotiated Actual
Perfom ance Level Perfom ance
Level
Entered Em ploym entRate Disbcated W otkers 90% 89 9%
Retention Rate Disbcated W orkers 83% 89 3%
Eamings Change/&amings Disbcated W orkers 92% 109.0%
Replcem entin Six M onths
Dislocated W orkers 60% 60.0%
CredentialD jplom a Rate
O therState hdicators of Perform ance N A N A
OvernllStatus ofLocalPerform ance
NotM et M et Exceed
0 1 3

The D 8bcated W otkerstatistics reflected h thi chartar those ofRe-Em pbym entand Pre-LayoffAssistance
Center REPAC), the entlty whith adm hiters the D sbcated workerprogram on beha¥ofa 6 bcalara
consortum thaticlides Apache, G iB/P nal, G mham ,G renke, M chave/f.a Paz and Navap Countes.
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LocalAreas and TribalM aps

LocalArea and TribalM aps

A rizona’sLocalW orkforce Investm ent A reas

#A pache C ounty
oC ochise C ounty

«C oconino County

Coconmo G fhfpial
C onsortium
M ochave/t.aPaz County Apache -
C onsortium County G reham County

oG reenlee County
& aricopa C ounty

& chavef.a Paz
C onsortium

& avajo County
ePhoenix, C iy of

P in a County
Santa C ruz County

oY avapaiCounty

oY um a County

t &NTN W IA
(*see follow Ing page)

Grgr;];e

C iy of Phoenix
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LocalAreas and TribalM aps

N Ineteen T ribalN ations
W orkforce Investn ent A rea

oC ocopah

oC oloradoR iver
Indian Tribes

G ia R wver
' Indian
Hop1 C om m unigy*

& opi
] ualpai

oI CA **

Y avapaiA pache N gtion sPascua Y aqui

o) uechan

SaltR fver

Pin a-M aricopa
| Indian

Comm uniy

ColradoR er

SalR ver Pim a-
M aricopa Indian

Comm unity eSan Carlos
Apache
B R Ne]I:‘ Indian T chono
om m unity 0 'O dham
N ation
Tohono 4 hie
0 'O dham Pascufa M ountamn
N ation Yaqui Apache
oY avapai-
ApacheN ation

*G ila R iver Indian C om m unity represents, for W IA purposes, the AK -Chin tribe.

**TTCA (Inter TribalCouncilofA rizona) represents, for W IA purposes, the
H avasupaiand Ft.M ojave Trbes.
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One-Stop D rectory

One-Stop D rectory

Locations and contactpeopl are listed below .

APACHE COUNTY

Apache County W orkforce Parmership Linda Nekon, Program M anager
1359 E.Mah Street, Hghway 60 1359 E.Mah Street, Hghway 60
LosAros Phza Springervile, AZ 85938
Springerwile,AZ 85938 (928) 3334454 /(928) 3332903 Fax
(928) 3334454 hekon@ coapache azus

Cochise County W orkforce Developm ent Vada Phebs, Executive D rector
1706 E.10" Steet CochEe County W orkforce Devebpm ent
Doughks,AZ 85607 1843 Paseo San Lus
(520) 364-8906 Skrma Vit@a,AZ 85635

(520) 458-9309 / (520) 4179910 Fax
vphebs@ CPIC -CAS org
http :/Afww _cochEe orgbnestop

Arizona Departm entofEconom ic Securiy
2981 E.Tacom a
SEerma Vista,AZ 85635
(520) 4593206

Siera Vista One-Stop
1843 Paseo San Luiks
Serma Viet@a,AZ 85635
(520) 458-9309

Arizona Departm entofEconom ic Securiy
277W .4" Steet
Benson,AZ 85602
(520) 5862513

Arizona Departm entofEconom ic Security
1140 F Avenue
Doughs,AZ 85607
(520) 3644446

COCONNO COUNTY

Arizona Departm entofEconom ic Securiy CamwlCunds, D Iector
397 M adbals Lane, #9 110 E.Cheny Avenue
Fhgstaff, AZ 86001 Fhgstaff, AZ 860014627
(928) 7794557 (928) 522-7900 / (928) 522-7919 Fax

ccurts@ co .coconio azus
http ;/o coconho az usarerxcenter

Coconio Co.CareerCenter/Arizona Dept.of
Econom ic Security

337N .Navap

PO .Box4269

Page,AZ 86040

(928) 6453262




One-Stop D rectory

GILA AND PNAL COUNTIES

Gila County Division ofHealth & Com m uniy
Services

5515 S .Apache Avenue

G bbe,AZ 85501

(928) 425-7631

Arizona Departm entofEconom ic Securiy
605 South 7" Street
G bbe,AZ 855501
(928) 4253101

Arizona Departm entofEconom ic Security
112 E .H Dhway 260
Payson,AZ 85541
(928) 4729339

CentralArizona Association ofG ovemm ents
CAAG)

Eastem Arzona Colege

6 ShooterCanyon, PO Box 912

G bbe,AZ 85502

(928) 4253181

(928) 4256450 Fax

GRAHAM COUNTY

W A Tile IService Center
826 W .Mah Steet
Safford,AZ 85546
(928) 428-7386

Arizona Departm entofEconom ic Securiy
1938 W .ThatcherB¥d.
Safford,AZ 85546
(928) 4282911

GREENLEE COUNTY

Greenke One-Stop Resource Center
Hghway 191 and W axds Canyon Road
CHffton,AZ 85533
(928) 8654151

Barbara Vaknch,W B Progmm M anager

Gib CountyD¥.ofHealth & Comm unity Sewtes
PO .Box2778

G bbe,AZ 85502

(928) 425-7631 Ext. 8657 / (928) 425-9468 Fax
bvaknci@ cogib azus

http /A/ww _gibcountyaz goviv B

NeilKames, D iector

G mham County Em pbym ent& Tranng
826 W .Mamn Steet

Safford,AZ 85546

(928) 428-7386 / (928) 4288074 Fax

Nkames@ gmham azgov

Evangela Esquiel Program M anager
G renke CarerCenter

Hghway 191 and W axds Canyon Road
PO .Box 1537

CHffton,AZ 85533

(928) 8654151 / (928) 8653566 Fax
vesquiel® aznexnet

htip :/users aznex neteliffon os




One-Stop D rectory

LA PAZ COUNTY

La Paz CareerCenter CherwylBums, D iector
1113 Kofa Avenue La Paz CarerCenter
Parker,AZ 85344 1113 Kofa Avenue
(928) 669-9812 Parker,AZ 85344

(928) 6699812 / (928) 6696326 Fax
Cbhbums@ co.h-pazazus

OR

Ternry Foss

terfoss@ hotm ailcom

MARITOPA COUNTY

Arizona Departm entofEconom ic Securiy
1032 HopiAvenue
Parker,AZ 85344
(928) 6696755

G ibertCareerCenter Susan Schm Ht
735N .G ibertRoad, Suie 134 Adulé& D sbcated W otkerProgram M anager
G ibert,AZ 85234 M aricopa County Hum an Sewies Dept.
480) 497-0350 W orkforce Devebpm entD ¥ision

234 N .CentrmalAvenue; Suie 3201
Phoenix,AZ 85004

(602) 506-0584 / (602) 5068789 Fax
sschm dt@ m ailm aricopa gov

http :/A/Aww hsd m aricopa gov/m wc

Peoria CareerDevelopm entCenter
9770 W .Peorh
Peorh,AZ 85345
(623) 9343231
(623) 9316182

Arizona Departm entofEconom ic Securiy
163 N .Dobson Road
Mesa,AZ 85201
480) 962-7678

Avondale CareerDevelopm entCenter
3000 N .DysartRd.,Rms.120-129
Avondak,AZ 85340
(623) 5352735

Vista DelCam no Center
7700 E .Roosevek
Scottsdak,AZ 85257
@80) 3122323

MOHAVE COUNTY

M ohave County Com m uniy Developm ent Lynne Steger

Center One-Stop Program R epresentatie
201N .4" Steet 201N .4" Street, P O .Box 7000
Khgman,AZ 86401 Khgman,AZ 86402-7000
(928) 753-0723 (928) 753-0723 / (928) 7530776 Fax

(928) 753-0726 TDD

Communit Developm entCenter .
Iy p Inne steger® com ohave azus

1355 Ram arRoad; Suie 9
Bulhead Ciy,AZ 86442
(928) 758-0702

Arizona Departm entofEconom ic Securiy
232 London Bridge Road
Lake Havasu Cty,AZ 86403
(928) 6806005




One-Stop D rectory

MOHAVE COUNTY Contd)

Arizona Departm entofEconom ic Securiy
2601 Hghway 95
Bulhead Ciy,AZ 86442
(928) 7634154

Arizona Departm entofEconom ic Security
301 Pie Steet
Kngman,AZ 86401
(928) 7534333

Communiy Developm entCenter
2001 Colege Drive
Lake Havasu,AZ 86403
(928) 453-0710

NAVAJO COUNTY

Arizona Departm entofEconom ic Securiy
2500 E .Cooky, Suie 410
Show Low ,AZ 85901
(928) 5324300

Arizona Departm entofEconom ic Securiy
319 E.Thid Street, 335C
W hsbw,AZ 86047
(928) 2894644

NAVAJO NATDN

Navajp Departm entofW orkforce Developm ent
PO .Box 1889
W dow Rock AZ 86515
(928)871-7707 / (928) 871-7116 Fax

NINETEEN TRIBAL NATDNS

TrbalOne-Stop Serice Center
ForxtM opve
1599 P bntaton Road
M ohave Valey,AZ 86440
M ailng Address:
PO Box 5896
M ohave Valey,AZ 86446
(928) 346-1787

RondiM ocore

One-Stop Coordhator

2500 E.Cooky, Suie 410

Show Low ,AZ 85901

(928) 5324313 /(928) 5324367 Fax

Roskn Shiky, D iector

Navap Deparm entofW orkforce Devebpm ent
PO .Box 1889

W hdow Rock AZ 86515

(928)871-7707 / (928) 871-7116 Fax

Colette Lew &

One-Stop System Adm hitator
1599 P bntatbn Road

M ochave Valey,AZ 85440

(928) 346-1787 / (928) 346-1123 Fax
fn tog@ fim o-Ave .com

http :/AAww antnlstop .org
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One-Stop D rectory

Phoenix W orkforce Connection North Stan Fbwers
9801 N .7" Street C ity of Phoenix, W orkforce Connecton D ¥sbn
Phoenix,AZ 85020 200 W estW ashihgton, 19® Fbor
602) 861-0208 Phoenix,AZ 85003-1611

(602) 2624036 / (602) 5343915 Fax
Stan Fbwers@ phoenik gov
Onestop hsde phoenix gov
http :/Afyww phoenix govonestop htm 1

Phoenix W orkforce Connection W est
3406 N .51% Avenue
Phoenix,AZ 85031
623)247-3304

Phoenix W orkforce Connection South
4732 S .CentralAvenue
Phoenix,AZ 85040
602) 5344732

PMA COUNTY

One-Stop CareerCenter Celnha Som oza
340N .Comm erce Park Loop, One-Stop Coorhator
Torolia Buidng 340N .Comm exrce Park Loop,
Tucson,AZ 85745 Torolia Buidng
(520) 798-0500 Tucson,AZ 85745
(520) 798-0599 (520) 798-0500 / (520) 798-0599 Fax

som 0za@ csd pin a gov
htp :/Ayww Pin aW orks .com

One-Stop CarcerCenter
825 E.Ft.Lowell
Tucson,AZ 85719
(520) 4073600

Jackson Em ploym entCenter
300 E.26" Steet
Tucson,AZ 85713
(520) 8825500

Kmo teen Center
2801 E.ADPW ay
Tucson,AZ 85713
(520) 7404600

RegionalRe-em ploym entCenter
667 N .7% Avenue
Tucson,AZ 85705
(520) 629-0450

PINAL COUNTY

Arizona Departm entofEconom ic Security Barbara Vaknch,W B Progmm M anager
401 North M arshallS ttreet G ib County D ¥bn ofHealh and Com m uniy
Casa Grande,AZ 85222 Serwies
(520) 4263529 PO .Box 2778

G bbe,AZ 85502

(928) 455-7631 x 8657 / (928) 425-9468 Fax
bvaknche cogib azus

http /Avww gibcountyaz com

CentralArizona Association ofG ovemm ents
CaAG)

414B N .M archallSteet

Casa Gmde,AZ 85222

(520) 836-1887




One-Stop D rectory

PINAL COUNTY (Contd)

Arizona Departm entofEconom ic Securiy
1155 N .Arizona B¥d.
Cooldge,AZ 85228
(520) 7235351

CentralArizona Association ofG ovemm ents
CaAG)

230 Mah Steet

Superbr,AZ 85273

(520) 6899044

DES Job service REPAC Associte One-Stop
Center
11518 E .Apache Twi; Suies 110 & 111
Apache Junctbn,AZ 85220
@480) 986-1857

SANTA CRUZ COUNTY

Santa Cruz County W orkforce Connection
2935 N .G rand Avenue
Nogaks,AZ 85621
(520) 375-7670

Arizona Departm entofEconom ic Securiy
480 N .G rand Avenue
Nogaks,AZ 85621
(520) 2874635

Nogales One Stop
21 E .CourtStreet
Nogaks,AZ 85621
(520) 287-0111

YAVAPAICOUNTY

Arizona Departm entofEconom ic Security -
Cottonw ood Center
1500 E.Cheny Street, Suite F
Cottonwood,AZ 86326
(928) 6343337

NACOG W orkforre Developm entCenter—
PrescottCenter

221 N .M arna, Suie 201

Prescott, AZ 86301

M ailng Address:

PO Box 2451

Prescott, AZ 86302

(928) 778-1422

Arizona Departm entofEconom ic Securiy
8128 E,Hhway 69
PrescottValey,AZ 86314
(928) 4455100

Nis Um an, D ector

2935 N .G rand Avenue

Nogaks,AZ 85621

(520) 375-7670 / 520) 281-1166 Fax
num an@ co .santa-criz azus

http /Ay ww santacmzonestop com

TeriDrew ,RegbnalD ector

221 N .M arha, Suie 201
Prescott, AZ 86301

M ailing Address:

PO Box 2451

Prescott,AZ 86302

(928) 778-1422 / (928) 778-1756 Fax
drew@ cabkone net




One-Stop D rectory

YUMA COUNTY

CareerResource Center M ercedes Dom hguez
3826 W .16" Steet One-Stop System Adm hitator
Yuma,AZ 85364 3826 W .16" Steet
(928) 329-0990 Yuma,AZ 85364

(928) 329-0990 / (928) 783-1825 Fax
m dom hguez@ ypi:.com
htp /A ww ypi com frc him

Arizona Departm entofEconom ic Securiy
210 S .3" Avenue
Yuma,AZ 85364
(928) 783-1221

Satellite CenterSom erton CareerCenter
201 Biagham Avenue;Suie 19
Somerton,AZ 85350
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Specilthanks to the ©lbw hg agences ortherm any contrbutbns to thi report:

®* Apache County W orkforce Partnershp

" CiyofPhoenkx Em pbym entand Tranhihg Adm hitatbon

"  Cochbe County W orkforce Devebpm entCenter

"  Coconio County W orkforce ivestm ent

* Gik/fihalCountes Communiy Services

* Gmwham County Em pbym entand Trahihg Adm histaton

" Gmrenke County CarerCenter

= La PazCounty CarerCenter

" Maricopa W orkforce Connecton

" Mohave County Comm uniy Devebpm entCenter

" Navap CountyW orkforce ivestm entBoard

" Pina County Communiy Serwies

"  Santa Cmz County W orkforce Devebpm ent

"  YavapaiCounty W orkforce Devebpm ent

"  Yum a County Private hdustry C ouncil

" Nieteen TrbalNatons W orkforce hivestm entArea

" Ariona Deparm entofEconom & Securiy, Em pbym entAdm histraton
®* Arizona Deparm entofEconom & Securty, R esearch Adm hitaton

®* Arizona Deparm entofEducatbn, Carcer& TechniralEducaton D ¥sn, W orkforce Devebpm entUni
" Arizona Deparm entofComm erxce,W orkforce Devebpm ent

Forfurther nform ation, contact:

Arizona D eparm entofEconom i Securiy
Em pbym entAdm htaton - W A Sectbn
1789 W estJeflerson, Sie Code 920-Z
Phoenix,AZ 85007

(602) 5423957

www azdes goviv B

Arzona D eparm entofCom m exce
O ffice ofW orkforce Devebpm ent
Executive Tower, Suie 220

1700 W .W ashihgton

Phoenix,AZ 85007

(602) 7711100

WWW AZComm erce com

Arzona D eparm entofEducaton
Career& TechnialEducaton D visin
W orkforce Devebpm entUni

1535 W estJefferson

Phoenix,AZ 85007

(602) 5425142

www ade az gov
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DES W eb Sie - www azdes gov

Call 602) 5423957 forcopEs ofthi report

EqualO pporuniy Em pbyer/f rogram

Under the Am erican forD kabiltes Act ADA), the Deparm entm ustm ake a rasonabk accom m odaton t albw
a person w ih a disabilty t take parth a progmam , sewie, oractivity. Forexam pk, this m eans that fnecessary,
the Deparm ent m ust provile spn bBnguage htempreters for peopk who ar deaf, a wheekhai accessbke
bcatbn, orenhrged pmtm aterek. kako m ans thatthe Deparm entw ill take any other rerasonabk actbn that
alows you t take part 1 and understand a program or activiy, hclidhg m akhg reasonabk changes to an
activty. Eyou beleve thatyou willnotbe abk to understand or take part hh a program oractiiy, pkase ktus
know of your dsabilty needs 1 advance fatallpossbE. Thi docum ent & avaibbk 1 alematie fom ats by
contacting:0 fiice ofPolry, P Bnnihg and ProgctControlat602-542-2106.

' BT SR Arizona Department of Economic Security
AAR a Quality Service, Organizational Pride,
B mmmimmd Client Seii-Sufficiency

©
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