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FISCAL YEAR 2011 DOMESTIC VIOLENCE SHELTER FUND REPORT 

 

This report represents data collection under the reporting system pursuant to A.R.S. § 36-3007.  In preparing the report the Department of Economic 

Security (DES) consulted with the state coalition against domestic violence.  The reporting system provides information on the population served, 

the types and usage of the services provided within the shelter, and the unmet needs of persons receiving shelter.  

 

The amount of $2.2 million is appropriated from the Domestic Violence Shelter Fund (DVSF), which is 15 percent of the total funds that the DES 

had available for domestic violence emergency shelters. This shelter fund report is based upon fiscal year 2011 information that is available from the 

DES statewide contractor reporting system. 
 

POPULATION SERVED 

 

The total of adults and children, 9,769, received services in 29 shelters located in 12 counties. Of the total number served, in emergency shelter, 

children represent 48 percent. 

 

THE SERVICES PROVIDED 

 

During the year, 332,967 nights of shelter were provided to adults and children.  The shelters provided 157,615 hours of case management, individual 

and group counseling and legal advocacy.  The average length of stay in emergency shelter is 29 days.  In addition, 28,273 hotline calls were 

received during fiscal year 2011.  The largest segment of residents served is adults between the ages of 30-44.  The average stay in shelter is between 

five and 30 days; however, a significant percentage, 36 percent, remain in shelter up to 90 days.  

 

UNMET NEEDS OF PERSONS WHO RECEIVE SERVICES 

 

The primary need across the state is child care and housing which includes transitional housing; and stable affordable housing. Transportation was 

also identified as much needed support for victims and their families. 



               POPULATION SERVED                    UNITS OF SERVICES PROVIDED

DOMESTIC VIOLENCE SHELTERS Total served Adults Children Bed Nights
Average Length of 

Stay/Days

Hours of Support 

Services

Hotline and I&R 

Calls

COCHISE COUNTY 370 172 198 12,966 1,544 297
House of Hope -  Catholic Community Services 148 64 84 5,723 35 767 83

Sierra Vista Shelter -  Catholic Community Services 222 108 114 7,243 21 777 214

COCONINO COUNTY 351 183 168 13,148 5,825 2,336
Northland Family Help Center 138 92 46 8,635 35 3,903 650

Page Regional Domestic Violence Services 213 91 122 4,513 24 1,922 1,686

GILA COUNTY 211 114 97 10,139 8,816 895
Gila County Safe Home - Horizon Human Services 60 29 31 3,474 52 6,513 108

Time Out, Inc. 151 85 66 6,665 44 2,303 787

GRAHAM/GREENLEE COUNTIES 219 107 112 5,248 16,064 329
Mt. Graham Safe House 219 107 112 5,248 22 16,064 329

LA PAZ COUNTY 115 58 57 4,023 2,194 142
Colorado River Regional Crisis Shelter 115 58 57 4,023 29 2,194 142

MARICOPA COUNTY 5,495 2,769 2,726 187,812 65,945 11,003
Autumn House - A New Leaf 220 133 87 6,547 28 2,185 1,348

Chrysalis 478 385 93 14,491 29 5,460 1,614

De Colores- Chicanos Por La Causa 336 114 222 18,536 55 4,567 1,003

Eve's Place 253 175 78 14,799 27 6,364 301

Elim House - Salvation Army  328 116 212 12,470 35 3,967 377

Faith House - A New Leaf 126 56 70 4,435 31 1,965 310

My Sisters Place     Catholic Charities 252 107 145 8,107 30 1,968 841

New Life Center, Inc. 1,121 553 568 33,970 31 27,006 1,139

Sojourner Center 1,563 788 775 47,692 24 11,647 3,889

UMOM - Domestic Violence Shelter 818 342 476 26,765 56 816 181

MOHAVE COUNTY 457 273 184 16,497 3,348 868
Kingman Aid to Abused People 217 137 80 6,123 15 2,629 519

Sally's Place - S. S. Interagency Council Lake Havasu City 123 76 47 5,608 51 415 175

WestCare Arizona Safe House 117 60 57 4,766 31 304 174

NAVAJO COUNTY 438 189 249 8,305 16,107 574
Todhenasshai Committee Against Family Abuse 168 65 103 2,897 12 7,546 156

White Mountain Safe House 270 124 146 5,408 27 8,561 418

PIMA COUNTY 1,039 677 362 39,796 15,575 6,437
Emerge! Center Against Domestic Violence 1,039 677 362 39,796 32 15,575 6,437

PINAL COUNTY 509 273 236 19,523 8,982 884
Against Abuse, Inc. 385 214 171 15,713 30 8,136 291

Community Alliance Against Family Abuse 124 59 65 3,810 36 846 593

YAVAPAI COUNTY 289 167 122 7,989 5,008 4,280
Stepping Stones - Valley Youth Org. 148 88 60 3,719 22 4,176 285
Verde Valley Sanctuary, Inc. 141 79 62 4,270 22 832 3,995

YUMA COUNTY 276 135 141 7,521 8,207 228
Catholic Community Services - Safe House 276 135 141 7,521 32 8,207 228

TOTALS 9,769 5,117 4,652 332,967 29 157,615 28,273
* Average length of stay/days is calculated from total bednights stayed per existing  primary clients (adult) and does not include children.
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