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Working to improve the air of
Maricopa County so customers,
residents, and visitors can live, work,

and play in a healthy environment.

602-506-6750
TRP main line
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AT A GLANCE

The Travel Reduction
Program (TRP) Telework
Plan was recognized by
the Association of
Commuter Transportation
(ACT) as a 2023 Planning
in Excellence Award
recipient at the August
2022 ACT International
Conference.

As of January 1, 2023,
TRP no longer offers
employers the paper
version of the Annual
TRP Survey. By utilizing
an electronic version of
the survey, employers
are reducing paper
waste and improving
program efficiency.

The Maricopa County TRP Regional
Task Force (Task Force) ensures all
requirements of employer transportation
plans are reasonable and effective in
meeting goals, while being fairly applied
to all employers. Members of the Task
Force sign a TRP Regional Task Force
Commitment Form pledging to act as

a responsible steward of the TRP's
purpose and mission.

PROGRAM PARTICIPATION
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PROGRAM ACCOMPLISHMENTS
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TOTAL EMISSIONS REDUCTIONS IN TONS*
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PLAN REVIEW AND MONITORING

PLANS AND AUDITS COMPLIANCE
FY23 NOTICES OF
1144 PLANS RECEIVED VIOLATION
1,080 PLANS APPROVED NOVS ISSUED
403 SITE AUDITS
590 PHONE AUDITS 294
195 DOCUMENTATION AUDITS*

*Audit method became effective January 1, 2022.
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DEVELOPMENT ASSISTANCE

E 1 0 5 PRE-SURVEY AND Employers received TRP program
Q PRE-AUDIT SITE VISITS development gsmstance Inleudlng
regulatory and compliance education and

TRP staff completed 105 visits to Maricopa County general program development assistance.

employers for program compliance assistance.

2100.00% % 8,439

CUSTOMER SERVICE RATING PEOPLE REACHED

34 out of 34 customer service form entries 8,439 individuals were reached by

rated their overall experience with the TRP as TRP staff part|C|pat|qn in outreach
‘outstanding’ or ‘good’. events and presentations.
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FY23 18 new employers with FOR PROGRAM COMPLIANCE
50 or more employees at .
. 245 employers were contacted to determine
1 8 one work site were compliance with Arizona Statutes and the

added to the program. Maricopa County Ordinance.
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