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AT A GLANCE

On November 18, 2020, the
Maricopa County Ordinance

P-7 — Travel Reduction Program
(TRP Ordinance) was approved by
the Maricopa County Board of
Supervisors. This TRP Ordinance
revision incorporated six substantive
policy statements and removed
redundant language referenced in
A.R.S. §§ 49-581 - 49-593.

PROGRAM

On February 2, 2021, the TRP
telework plan was approved as an
alternative to the standard travel
reduction plan. This plan format
promotes continued teleworking in
organizations throughout Maricopa
County by including a new subsidy
for teleworking expenses and
targeted measures for teleworking
organizations.

PARTICIPATION*

As of the close of
FY2021, TRP has
transitioned 92.75%
of all participants to
an electronic TRP
Annual Survey. This
shift has prevented
1,075 employers from
generating paper
waste.
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158,558 EMPLOYEES AND

SURVEY RESPONSE RATE

FY21 56.02%

STUDENTS

SURVEY TYPE DISTRIBUTED

7.25% a8
PAPER SURVEYS

*Differences in FY2020-FY2021 participation data were due to increased FY2021 reported employee
and student counts combined with FY2020 reported counts which were lower than expected due

to impacts of COVID-19.



PROGRAM ACCOMPLISHMENTS
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AV 453101 38685 366.21 1.94 5,292.01 “FY202] data were calculated
Erwironmental protection Agency
modeling formulas.

Z0CE 610274 53989 53630 10.06 7,188.99  cmisions recuctions appear
substantially lower than in FY2021
due to significantly reduced
survey response rates associated
with the COVID-19 TRP variance.
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*SOV/MT=single occupancy
vehicle / miles traveled

*AMU = Alternative Mode Use

**!'Other' and 'Total AMU' totals do
not include alternative fuel vehicles.



PLAN REVIEW AND MONITORING

FY21
1,251 PLANS RECEIVED
1,085 PLANS APPROVED
3  SITEAUDITS

123 PHONE AUDITS

OUTREACH

PRE-SURVEY AND
27

employer

Employers rece

assistance

education an
assistance.

PRE-AUDIT SITE VISITS

TRP staff completed 27 visits to Mari copa County

s for program complia assistance

150

EMPLOYERS RECEIVED

DEVELOPMENT ASSISTANGE

ived TRP program development
including regulatory and compliance
d general program development

NEW EMPLOYERS

FY21 14 new employers with 50

more employees at on
14 work site were added to
the program.
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COMPLIANGE

NOTIGES OF VIOLATION
(NOVs)™ ISSUED
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*All NOVs we
without moving to further
enforcemen t action.
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CUSTOMER
SERVICE RATING

Customer Service Feedback
Form entries rated their overall
experience wi iththe TRP a
‘outstanding’ or ‘good’.

1,629
PEOPLE REACHED

1,629 individuals were reached by
TRP staff participation in outreach
events and presentations.

968

TRP staff conducted 968
training and education




