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Mission & Values

The respect for individual rights is the basis of our Constitution and 
the cornerstone of our values at the Gilbert Police Department. Our 

mission is to serve as enforcement leaders in protecting and assisting all 
people in our community through effective problem solving, professional 
service, and the relentless pursuit of those who victimize our citizens and 
compromise public safety.

honor
courage

professionalism
integrity
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G i l b e r t  P o l i c e  D e p a r t m e n t

Gilbert Youth & Adult Resources (GYAR) is proud to be a part of the Gilbert Police Department and 
to serve the community.  What began over thirty years ago with a simple grant has turned into a 
town funded, out-patient facility that is licensed by the Arizona Department of Health Services 
and provides screening and counseling services to hundreds of people each year.  GYAR’s dedicated 
professional staff is comprised of a Counseling Manager, six licensed counselors, and an adminis-
trative assistant, who all work together to provide for the various mental and behavioral health 
needs of victims, offenders, and citizens. 

GYAR’s Professional Staff:

Pictured above from left to right is Karen Gregorski, Sarah Steen, Keith Bradshaw, Amber Lee, Juliene Williams, 
Jennifer Hood, Maria Bushard, and Rick Foss. 

GYAR provides a wide range of service delivery programs which are summarized as follows:
	Э Individual Counseling – GYAR offers short-term, solution focused therapy for individuals 

experiencing temporary psychosocial stressors whose treatment needs can best be met by us-
ing this intervention.  Those needing a higher level of care are referred to outside community 
treatment providers.

	Э Court Ordered Counseling – GYAR screens defendants who are mandated to complete 
court ordered counseling for misdemeanor charges.  GYAR monitors their treatment compli-
ance and reports back to the court to promote rehabilitation and ensure accountability.

	Э Juvenile Diversion Programs – GYAR completes a comprehensive assessment with juvenile 
offenders and their parents to determine appropriate diversion requirements.  As part of those 
requirements, GYAR counselors run three different diversion groups which focus on issues 
such as substance abuse, incorrigible behaviors, and other life skills training.

	Э Crisis Intervention – GYAR counselors provide 24/7 on-call coverage to give victims of cri-
sis or a traumatic event immediate support & resources on scene to help stabilize them. 

	Э Victim Assistance Services - GYAR counselors also work with individuals referred to us by 
the police, particularly those victims of domestic violence (DV) where their risk of lethality is 
scored at elevated or high level by officers completing the DV Lethality Assessment (DVLA).  
GYAR outreaches DV victims within 24 hours to provide safety planning, resources, and ongo-
ing support to ensure victims are empowered and remain safe.

Spotlight: Counseling Unit



		  FY 2021 Annual Report	 |	 7

News & Events

	Э Information & Referral - GYAR counselors triage the needs of citizens who call in seeking 
mental or behavioral health services by providing resources and referrals if GYAR is unable to 
provide the needed treatment.

These various service delivery programs promote a high quality of life for the people GYAR serves 
and enables them to have access to the mental and behavioral health services that will meet their 
needs. Below are some of GYAR’s FY21 statistics which highlight the successes of the service deliv-
ery programs:

	Э GYAR counselors served a total of 2,636 clients 
	Э GYAR counselors responded to a total of 51 crisis call outs in the community for a total of 

75 hours helping citizens in distress and supporting the officers on scene. 
	Э Arizona peace officers use the standardized Arizona Intimate Partner Risk Assessment In-

strument System (APRAIS) when meeting with victims of domestic violence (DV).  The victim’s 
responses to these questions are included in the police report which GYAR counselors review 
each day and score to determine the level of lethality risk to each victim.  If the lethality risk 
for serious injury or death by an intimate partner is elevated or high to the victim, then GYAR 
counselors will outreach the victim within 24 hours to provide DV education, resources, refer-
rals, and counseling as appropriate to mitigate these dangers to victims.  During FY21, GYAR 
counselors reviewed a total of 814 police reports containing the APRAIS, 272 of which scored 
elevated or high and were therefore outreached by GYAR counselors in an effort to assist these 
victims.

Additionally, as a community based outpatient licensed facility, GYAR works hard to establish 
strong professional relationships in the community among the many stakeholders that share 
involvement in the various social causes that GYAR also espouses.  These include things such as 
mental health fairs, CIT trainings, and events and donation drives for domestic violence aware-
ness month.  As GYAR unites with the community to participate in these and other activities, we 
hope to continue to keep Gilbert a safe and healthy place to live. 
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G i l b e r t  P o l i c e  D e p a r t m e n t

Retirements

Brian Bullock
1999-2020

Todd Johnson
1996-2020

Years of Service Awards

25 Years
Marianne Robb
Chris Zamora

20 Years
Vickie Faber
Chris Wakefield
Mark Worden

15 Years
David Burleson
Ryan Churchman
Clinton Cobbett
Jared Cook

Brent Dominguez
Chris Dorenbush
Aaron Dunn
Thomas Edgerton
Robert Griffin
Michael Holyoak
Joseph Howard
William Janasky
Tera Krzak
Duke Ledford
Tracy Macewen
Jacob Madueno
Michael Minson
Jared Norton

Juan Ocegueda
Monica Olson
Paul Ripley
Joe Roman
Geoffrey Soderman
Gary Sweet

10 Years
Michael Ander
Matthew Carrigan
Kimberly Girardin
Colleen Harris
Amber Lee
Shawn McFarland

Matthew Reale
Tristan Stanger
Michael Stracke

5 Years
Brett Archibald
Matthew Breeze
Terri Clark
Asher Davis
Gonzalo Dominguez
Sara Dunn
Cheryl Glines
Elizabeth Gort
Juliana Guerra

Angela Heller
Candice Hesson
Stephanie Kilgore
Beth Kingery
Eddie Kibziak
Cathy McGhee
Dustin Moreland
Kelly Mount
Zachary Murphy
Denise Parker
Kyle Peterson
Jordan Truckenbrod

Darren Bryant
2008-2020

Kim Heiser  
2013-2020

Jim Lahti
1991-2021

Barbara Bird 
2004-2021

David Bush
1988-2021

Scott Hanson
1987-2021

Chris Zamora
1995-2021
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About the Department

Employees of the Year

Gary Wiederhold
Michael Dietz
Landon Gibson

Digital Forensics
Civilian Investigators

Multi Team
SRO Team

Property Crimes Unit
Redaction Team

Teleserve
Patrol Team 18

Hiring Unit
Patrol Team 15

Andrew 
Templeton 

Dave Gale 

Nolan 
McDermott

Lifesaving Awards

Service Excellence

Distiguished Service

Jason Biggs 

Jason Biggs
Charles Bishop

Michael Bradshaw
Jenna Brown
Bradley Dendy
Dallas Fisher

Eloy Garza
Dennis Hedalen 
Chad Helvick
Duke Ledford
Jason Scissons
Salil Sharma

Distinguished Team

Kim Weber Tammy Cain Ivan Gelo 

Ryan Pillar
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G i l b e r t  P o l i c e  D e p a r t m e n t
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About the Department

Organizational Chart

CENTRAL PATROL SUPPORT SERVICESSANTAN PATROL

CHIEF OF POLICE
ASSISTANT CHIEF OF POLICE

CRIMINAL INVESTIGATIONS

ASSISTANT CHIEF OF POLICE
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G i l b e r t  P o l i c e  D e p a r t m e n t

POLICE OFFICERSDETECTIVES

SERGEANTS

LIEUTENANTS COMMAND STAFF

CIVILIANS

P e r s o n n e l  A l l o c a t i o n
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About the Department

Personnel Allocation
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G i l b e r t  P o l i c e  D e p a r t m e n t
Bu

dg
et

Personnel Operating Capital Subtotal % of Total

Office of the Chief of Police

Police Admin $764,390 $72,790 $837,180 1.43%

Subtotal $764,390 $72,790 $0 $837,180 1.43%

Office of Professional Standards

OPS Admin $629,890 $85,980 $715,870 1.22%

Internal Affairs $431,040 $20,420 $451,460 0.77%

Subtotal $1,060,930 $106,400 $0 $1,167,330 1.99%

Community Engagement

Public Affairs $251,800 $4,780 $256,580 0.44%

Crime Prevention $153,620 $12,430 $166,050 0.28%

Volunteer Services $85,400 $14,910 $100,310 0.17%

Subtotal $490,820 $32,120 $0 $522,940 0.89%

Patrol Division

Patrol Admin $1,855,340 $54,810 $1,910,150 3.25%

Patrol $19,961,320 $1,549,500 $21,510,820 36.64%

Civilian Patrol $346,300 $50,490 $98,000 $494,790 0.84%

Detention Transport $867,080 $127,460 $994,540 1.69%

Teleserve $704,270 $2,090 $706,360 1.20%

Bike Unit $905,200 $53,980 $959,180 1.63%

Subtotal $24,639,510 $1,838,330 $98,000 $26,575,840 45.26%

Criminal Investigations Division

Investigations Admin $708,710 $130,410 $839,120 1.43%

Special Assignment Unit $1,323,580 $158,080 $1,481,660 2.52%

Financial Crimes Unit $1,168,350 $104,040 $1,272,390 2.17%

Family Violence Unit $865,290 $65,500 $930,790 1.59%

Special Victims Unit $1,395,170 $90,750 $1,485,920 2.53%

Violent Crimes Unit $976,530 $56,190 $1,032,720 1.76%

Property Crimes $1,301,920 $97,310 $1,399,230 2.38%

Crime Scene Unit $204,000 $538,320 $742,320 1.26%

Intel Unit $945,240 $117,220 $1,062,460 1.81%

Drug Enforcement Unit (New FY21) $0 $0 0.00%

Counseling Services $884,290 $21,650 $905,940 1.54%

Subtotal $9,773,080 $1,379,470 $0 $11,152,550 18.99%

Special Enforcement Unit

SWAT $116,310 $189,810 $41,710 $347,830 0.59%

Crime Suppression Team $1,121,460 $39,670 $1,161,130 1.98%

K-9 Unit $498,540 $36,900 $535,440 0.91%

School Resource $1,862,380 $49,330 $1,911,710 3.26%

Traffic Unit $2,586,380 $238,870 $2,825,250 4.81%

Subtotal $6,185,070 $554,580 $41,710 $6,781,360 11.55%

Support Services

Support Services Admin $233,120 $1,801,280 $2,034,400 3.46%

Communication $3,982,430 $99,080 $4,081,510 6.95%

Hiring $698,610 $83,850 $782,460 1.33%

Training $1,439,880 $365,680 $501,520 $2,307,080 3.93%

Planning and Research $304,190 $6,890 $311,080 0.53%

Property & Evidence $534,780 $264,620 $799,400 1.36%

Records $1,245,410 $37,330 $1,282,740 2.18%

Redaction $78,640 $760 $79,400 0.14%

Subtotal $8,517,060 $2,659,490 $501,520 $11,678,070 19.89%

Total $51,430,860 $6,643,180 $641,230 $58,715,270 100.00%

% of Total 87.59% 11.31% 1.09%
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About the Department

Supporting Goal:  Maintain clearance rates 
higher than the national average for crimes of 
violence according to the FBI publication, Crime 
in the United States.

The clearance rate for FY 2021 is 43.3%

Supporting Goal:  Maintain clearance rates for 
property offenses that are higher than the na-
tional average according to the FBI publication, 

Crime in the United States.

The clearance rate for FY 2021 is 18.9%

Supporting Goal:  Maintain or exceed department 
clearance rates for crimes of violence as compared 
to the previous year.

Supporting Goal:  Verify address information, within the time limits established by police, for all sex offenders 
registered in the Town of Gilbert.

Supporting Goal:  Maintain or exceed department 
clearance rates for property crimes as compared to 
the previous year.

Strategic Goal:  Maximize the use of technology, data, and staff resources to conduct thorough 
and efficient criminal investigations.

Community Livability

Q1 Q2 Q3 Q4 FY20 FY21
Sex Offenders Requiring Verification 33 9 17 18 531 77

Sex Offender Verifications Completed 30 6 13 14 393 63
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G i l b e r t  P o l i c e  D e p a r t m e n t

Strategic Goal: Utilize data and technology to effectively and efficiently deploy personnel and 
resources to provide a timely response to calls for service (CFS).

Supporting Goal: Establish average response time targets for each identified CFS priority level. (Note: “Aver-
age CFS response time” is defined as the time period from when the CFS is received to responder arrival).

PRIORITY LEVEL Target Goal Q1 Q2 Q3 Q4 Average
0 Emergency 5.5 min 4:05 4:02 4:02 4:17 4:07
1 Urgent 6.5 min 5:46 6:03 5:51 6:04 5:56
2 High 15 min 11:55 12:55 13:14 13:53 13:01
3 Low 45 min 27:45 29:50 30:17 32:41 30:10
4 Report Only 60 min 12:24 16:56 15:21 19:53 16:10

Supporting Goal: Meet CFS average response time targets as follows:

•	 80% of target for Priority 0 and 1 calls
•	 70% of target for Priority 2, 3, and 4 calls

PRIORITY LEVEL Target Goal Q1 Q2 Q3 Q4 Average 
0 Emergency 80% 81.8% 82.1% 80.2% 76.6% 80.1%
1 Urgent 80% 69.9% 64.8% 66.4% 65.5% 66.6%
2 High 70% 77.7% 71.0% 71.1% 69.8% 72.2%
3 Low 70% 81.0% 79.7% 78.8% 76.9% 79.1%
4 Report Only 70% 95.0% 92.0% 93.9% 90.7% 92.9%

Supporting Goal: Establish average dispatch time targets for CFS priority level 0 and 1 (Note: “Average dispatch 
time” is defined as from time call is received to dispatching/assigning units).

PRIORITY LEVEL Target Goal Q1 Q2 Q3 Q4 Average 
0 Emergency 90 sec 21 sec 20 sec 20 sec 24 sec 22 sec
1 Urgent 90 sec 41 sec 40 sec 43 sec 45 sec 43 sec

Supporting Goal: Meet established average dispatch time targets as follows:
•	 90% of target for Priority 0 calls
•	 90% of target for Priority 1 calls

PRIORITY LEVEL Target Goal Q1 Q2 Q3 Q4 Average
0 Emergency 90% 99.5% 99.4% 99.0% 99.6% 99.4%
1 Urgent 90% 92.9% 92.8% 93.3% 92.7% 92.9%

Community Livability



		  FY 2021 Annual Report	 |	 19

About the Department

Strategic Goal:  Effective use of technology to enhance intelligence led policing.

Technology Leader

Supporting Goal: Maintain the lowest overall crime rate, based on total UCR Part I offenses per 1,000, of 
communities with a population greater than 100,000 in Arizona  for calendar year. Achieve ranking within 
top five 100 largest US cities with the lowest overall crime rates based on total calendar year Part I offenses 
per 1,000 residents.

Year Ranking
2017 National Ranking 2
2018 National Ranking 2
2019 National Ranking 2

Year Ranking
2017 Arizona Ranking 1
2018 Arizona Ranking 1
2019 Arizona Ranking 1

Supporting Goal: Answer 90% of 911 calls within 10 seconds.

Target Goal Q1 Q2 Q3 Q4 FY20 FY21
90% 96.9% 94.8% 94.9% 95.2% 94.9% 95.5%

Supporting Goal: Answer 90% of non-emergency calls within 30 seconds.

Target Goal Q1 Q2 Q3 Q4 FY20 FY21
90% 99.5% 99.1% 99.2% 99.3% 99.0% 99.3%
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G i l b e r t  P o l i c e  D e p a r t m e n t

Strategic Goal: Enhance the economic development plan by providing a safe 
environment.

Economic Development

Supporting Goal: Maintain required school resource officer (SRO) staffing levels.

STAFFING LEVEL Q1 Q2 Q3 Q4
Required SRO Staffing 9 12 12 12
Current SRO Staffing 9 12 12 12

Supporting Goal: Maintain a rating of 90% or greater for the citizens feeling safe based on the National Citizen 
Survey for the Town of Gilbert. 

COMMUNITY
CHARACTERISTIC

SATISFACTION RATE
2015 2017 2019

Overall feeling of safety 98.0% 96.0% 96.0%
Safe in neighborhood 98.0% 98.0% 98.0%

Safe downtown/commercial area 98.0% 98.0% 98.0%
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About the Department

Economic Development
Supporting Goal:  Maintain or reduce traffic collision 
rates based on total number of collisions per 1,000 
residents.

(Population rates:  2020: 259,386 and 2021: 263,461)  

Supporting Goal:  Maintain or reduce alcohol and 
drug related traffic collision rates based on total 
drug/alcohol related collisions per 1,000 residents.

(Population rates:  2020: 259,386 and 2021: 263,461) 

Supporting Goal:  Maintain or increase the num-
ber of “driving under the influence” (DUI) arrests.

Supporting Goal:  Maintain or increase officer 
initiated traffic and subject contacts.
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G i l b e r t  P o l i c e  D e p a r t m e n t

Economic Development

Supporting Goal:  Maintain recidivism rates of 
less than 5% for domestic violence cases.

Supporting Goal:  Maintain or reduce the number 
of juvenile criminal offenses (excluding curfew, 
alcohol, truancy, and tobacco violations).

Supporting Goal:  Conduct court ordered counseling services within 30 days of court appearance or judicial order.

Counseling Services Performed Within 30 Days of  
Appearance or Judicial Order Meeting goal as of 6/30/2021
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About the Department

Department Goals
Supporting Goal: Maintain a ranking within the top five safest communities in the United States (100 most 
populated communities), and the safest in Arizona serving a population greater than 100,000, based upon FBI 
Uniform Crime Report Part I overall crime rates.

Year Ranking
2017 National Ranking 2
2018 National Ranking 2
2019 National Ranking 2

Year Ranking
2017 Arizona Ranking 1
2018 Arizona Ranking 1
2019 Arizona Ranking 1

Supporting Goal: Maintain a rating of 90% or greater for  the citizens feeling safe based on the National Citi-
zen Survey for the Town of Gilbert. 

COMMUNITY
CHARACTERISTIC

SATISFACTION RATE
2015 2017 2019

Overall feeling of safety 98.0% 96.0% 96.0%
Safe in neighborhood 98.0% 98.0% 98.0%

Safe downtown/commercial area 98.0% 98.0% 98.0%
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G i l b e r t  P o l i c e  D e p a r t m e n t

Part I Index Crimes

Monthly Breakdown - FY 2021
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun YTD

Criminal Homicide 0 0 0 1 0 0 0 1 0 5 1 1 9
Forcible Rape 4 8 10 6 8 5 8 6 5 8 8 3 79

Robbery 1 3 1 4 3 7 3 5 4 0 2 0 33
Agg. Assault 19 10 15 18 19 14 15 16 11 17 31 13 198

Total Burglary 17 25 20 34 33 25 30 31 42 33 39 42 371
Residential 11 22 10 18 16 17 11 16 28 18 21 24 212

Commercial 6 3 10 16 17 8 19 15 14 15 18 18 159
Larceny/Theft 159 127 175 235 215 225 179 233 204 167 222 183 2324

* Theft From Vehicles 41 27 32 37 42 54 61 77 51 39 63 37 561
Motor Vehicle Theft 14 10 12 11 13 12 16 10 18 17 19 13 165

Arson 3 0 1 2 0 0 1 0 1 1 1 0 10
Total 217 183 234 311 291 288 252 302 285 248 323 255 3189

Overview of Trends - FY 2017-2021

Criminal 
Homicide

Forcible 
Rape Robbery

Agg. 
Assault

Total Violent 
Crimes Burglary

Larceny/
Theft

Vehicle 
Theft Arson

Total Property 
Crimes

Total 
Major 

Crimes

FY17 3 47 41 106 197 480 2,681 120 24 3,305 3,502
FY18 5 67 47 126 245 469 2,845 155 29 3,498 3,743
FY19 1 58 37 128 224 388 2,570 138 17 3,113 3,337
FY20 6 51 45 180 282 429 2,504 164 8 3,105 3,387
FY21 9 79 33 198 319 371 2,324 165 10 2,870 3,189
Average 5 60 41 148 253 427 2585 148 18 3178 3432
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Statistics

Arrests and Traffic
Arrests

Crime 
Category

Adult 
Arrests

Juvenile 
Arrests Total

Criminal Homicide 10 0 10

Forcible Rape 8 1 9

Robbery 15 0 15

Agg. Assault 51 8 59

Burglary 27 8 35

Larceny/Theft 360 47 407

Vehicle Theft 16 8 24

Arson 1 4 5

Total Part I 488 76 564

Other Assaults 518 119 637

Fraud/ID Theft 42 0 42

Curfew 0 49 49

Drugs 848 56 904

Alcohol 138 46 184

DUI 1580 25 1605

Total Part II 3126 295 3421

Total Arrests 3614 371 3985

Fatal Traffic Collisions
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Total

Fatal Collisions 1 0 0 2 0 0 1 1 1 1 1 1 9

Deaths resulting 
from Collision 1 0 0 2 0 0 1 1 1 2 1 1 10
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G i l b e r t  P o l i c e  D e p a r t m e n t

Communications

Communications Section Operations

Incoming 
911 Calls

All Other 
Calls  

Received
Calls  

Dispatched
Traffic 
Stops

On-View 
Incidents

Jul 5,902 13,180 5,217 3,706 12,507

Aug 6,116 13,288 5,405 3,496 12,380

Sep 5,813 13,106 5,259 3,559 12,429

Oct 6,380 14,579 5,926 3,122 12,043

Nov 6,027 13,170 5,417 3,691 12,114

Dec 6,772 13,819 5,476 3,698 12,050

Jan 6,256 12,559 5,225 3,072 12,168

Feb 6,011 12,288 5,197 2,466 10,936

Mar 6,733 14,098 5,784 3,522 13,182

Apr 6,733 14,231 5,663 3,032 12,270

May 6,962 14,788 5,952 3,432 11,926

Jun 6,203 13,080 5,384 3,130 11,314

Totals 75,908 162,186 65,905 39,926 145,319

Phone Call Volume Dispatched Calls vs. On-View Activity
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Statistics

Use of Force

Firearms Displayed/Used
Total Incidents

Non-Lethal Force Displayed
Total Incidents

Use of Force Ratios - Total Events

Pursuits

Type of Force Incidents
Firearms displayed 536
Firearms used 0
Less lethal munitions used 8
Restraint Chair 31
PIT Maneuver 0

Total 575

Type of Force Incidents
Focused strikes 3
Impact weapons 0
K-9 3
Pressure points 7
Take downs 74
Taser displayed 21
Taser used 6
O.C. spray 3
Control holds 105
FSDD 8
RIPP 12
Stop Sticks 0
Launch Gas Munitions 3

Total 245

Q1 Q2 Q3 Q4 Total
Use of Force 
events vs. CFS 83/50,053 64/54,217 64/53,581 57/52,456 268/210,307

Ratio per CFS 1use of force per 
603 CFS

1use of force per 
847 CFS

1use of force per 
837 CFS

1use of force per 
920 CFS

1 use of force per 
784 CFS

Use of Force 
events vs. Arrests 83/1,809 64/2,132 64/2,093 57/1,855 268/7,889

Ratio per Arrests 1 use of force per 
22 arrests

1 use of force per 
33 arrests

1 use of force per 
33 arrests

1 use of force per 
33 arrests

1 use of force per 
29 arrests

*CFS = Calls for Service

Terminated by the department 0
Not terminated 2
Terminated by Precision Intervention Technique (PIT) maneuver 0
Total pursuits 2
Pursuits within policy 1
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G i l b e r t  P o l i c e  D e p a r t m e n t

Internal Affairs
Classification of Complaints
(allegation only)

Complaint
Total Alleged/

Total Sustained
No Allegation Listed - Blank 72/0

321.5.1 (a) Failure to follow verbal or written orders 13/8

321.5.1 (a) Failure to follow verbal or written orders - 433.7.2 Mandatory Recording Requirements 1/0

321.5.1 (a) Failure to follow verbal or written orders - 609.10 BWC 1/1

321.5.1 (a) Failure to follow verbal or written orders - 903.10 Collision 1/0

321.5.1 (c) Violation of federal, state, local or administrative laws, rules or regulations 13/4

321.5.1 (c) Violation of federal, state, local or administrative laws, rules or regulations (BRUNDAGE) 1/1

321.5.1 (c) Violation of federal, state, local or administrative laws, rules or regulations (JENSEN) 1/1

321.5.10 (e) Unsafe or improper driving habits or actions in the course of employment or appointment. 1/0

321.5.3 Discrimination, Oppression or Favoritism 6/1

321.5.7 (d) Unauthorized sleeping during on-duty time or assignments. 1/1

321.5.8 (a) Failure to disclose, misrepresent facts or make false statements on any application, form or document 1/0

321.5.9 (10) Interfering with a criminal investigation or aid any person in escaping arrest or delay apprehension 1/0

321.5.9 (22) Failure to exercise care or control in the use of department equipment,property,materials or facilities 7/5

321.5.9 (23) Loss or damage of Department or Town owned equipment or property (excluding vehicles) $100 or more 1/1

321.5.9 (25) Improper application or careless use of a firearm. 1/1

321.5.9 (3) Engaging in conduct that creates an intimidating, hostile, or offensive work environment 2/1

321.5.9 (31) Operating a department vehicle Involved in a traffic accident/collision classified as preventable 11/10

321.5.9 (33) Violation of the vehicular pursuit policy. 3/1

321.5.9 (44) Using discourtesy,disrespectful,profane language/gestures directly or indirectly to any member or citizen 9/1

321.5.9 (49) Failure to properly search a prisoner. 4/2

321.5.9 (50) Exhibit insubordination, disrespect, gestures, or language of a coarse, profane or insolent nature 1/1

321.5.9 (62) Unnecessary or improper use of force. 2/0

321.5.9 (63) Improper disposal of seized property or evidence. 1/1

321.5.9 (65) Failure to secure and/or control property belonging to a person detained or arrested by a member. 1/1

321.5.9 (70) Failure to complete written report as directed by policy 2/2

321.5.9 (71) Failure to utilize social networking sites with appropriate level of professionalism. 1/0

321.5.9 (74) Conduct unbecoming an officer/member. 3/2

321.5.9 (75) Unsatisfactory performance and/or unwilling to perform assigned job responsibilities 18/11
*9 cases active/pending complaints, not included in allegations.
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Statistics

Classification of Complaints
(allegation only)

Findings
Total Complaints-

Sustained
No. Sustained 45
Internal Complaints: Sustained 36
External Complaints: Sustained 9
Total Sustained vs. Total Investigations 45/132

Internal Affairs Case Ratios
Cases vs. CFS 132/210,307

Case ratio per CFS 1 case per 1,593 
CFS

Cases vs. Arrests 132/7,889

Case ratio per Arrests 1 case per 60 
Arrests

CFS = Calls for Service
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Honoring their Memory
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Honoring their Memory

Kathy A. Sanks 
Administrative Assistant
Served 1996 - 2004

Eric L. Shuhandler
Police Lieutenant
Served 1994 - 2010

Robert D. Targosz
Police Officer
Served 1994 - 2006

Debra Hartin
Police Detective
Served 2001 - 2016
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